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Introduction

Apple’s iPhone smartphones largely change the way that
people communicate and tackle issues with work, study,
entertainment or everything they need.

In the past several years, hundreds of millions of people from
the world have chose Apple’s iPhones in their daily life. Each
year, Apple will release new iPhone model and update iOS
operating system version to provide more powerful features
and unique functions to meet people’s needs. These devices
are the world’s most popular, now even better.

This book prepares everything you need to know about
iPhone. It introduces the user interface, basics, new features,
and general operations of iPhone. Meanwhile, it offers the
detailed information about iTunes, iCloud, Common iPhone
Problems & Solutions and iPhone & iPad Tips and Tricks.

www.imobie.com 12
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Calendar Photos

oy v .

Stocks Reminders

If you just switch from Android to iOS ecosystem, to some extent, you may not
be familiar with your iPhone features. Therefore, we prepare everything you
need to know about iPhone - including Setting up iPhone, Turning on
iPhone, Installing the SIM Card, Create Apple ID, Settings of Apps,
Connect to the Network, Set Date and Time, Choose Language and
Region, etc... Meanwhile, you will get information about how to customize
your iPhone - Organize Apps, Change the Wallpaper, Adjust the Screen
Brightness, Set up iPhone Name, Set Keyboards and so on. You also can
learn not most-used but important apps on iPhone - like iBooks, Find My
iPhone, FaceTime, iCloud Drive, Podcasts, Calendars and Apple Watch.

www.imobie.com
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Now, please refer to the detailed instructions to get more information about
how to take full advantage of your iPhone in an easy way.

1.1 Set up iPhone

If you just get new iPhone and may need help to set up and activate your new
iPhone, please follow the steps below to put your new iPhone into use in
minutes. Here we take iPhone 7 for example:

Step 1. Turn on your iPhone by pressing the Wake/Sleep button.

Step 2. You will see the "Hello" screen in different languages. Then, please
Drag Slide to set up to continue.

Step 3. Choose the language you want and select your country or region
to enable Location Services.

Step 4. Choose a Wi-Fi network and make sure your iPhone 7 is connected
with stable Wi-Fi. If you'd rather use your cellular network, just tap on Use
Cellular Connection.

Step 5. Enable Location Services or disable Location Services. This
feature aims to detect your location through the GPS and Wi-Fi/Cellular
triangulation.

Select Your Country Choose a Wi-Fi /
or Region | ] Network [ 4 Location Services

Location Servi

llows Maps and other
eto

. - - o
United States Wii ) gather

Choose another network

Hello

oooooooooooooooooo

Afghanistan

Aland Islands

Albania
Enable Location Services
Algeria

Disable Location Services
American Samoa

Set up New iPhone

www.imobie.com
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Step 6. Sign in with Apple ID and password. Your Apple ID is used to
make purchase from the App Store and iTunes, and to log into iCloud services.

\
| - e =] || [= = o =] || [ = = | o

| £ Back < Back < Back
| | !
Create a Passcode Apple ID
A passcode protects your data and is used
[ to unlock iPhone. Apps & Data Sign in with your Apple ID to use iCloud,
| iTunes, the App Store, and more.
|
Restore from iCloud Backup |
Apple ID
Restore from iTunes Backup
Password
Set Up as New iPhone
Don't have an Apple ID or forgot it?
Passcode Options Move Data from Android
1 2 3 o @ TJe
What does restoring do?
Ll Your Apple ID i the acc ou use to
Your personal data and purchased content i Aol
4 5 6 will appear on your device, automatically access all Apple s
iz L About Apple ID and Privacy
7 8 9
T
0 )

Sign in with Apple ID and Password

® Tip:

Apple ID is the key to open Apple’s world. With it, you can download Apps,
purchase music, movies or iBooks, and use iCloud service, backup or
restore iPhone.

To get more info about how to set up iPhone, you can also refer to this link:
https://www.imobie.com/support/how-to-set-up-new-iphone.htm

1.1.1 Turn on iPhone

Please refer to the following post to learn how to turn on iPhone in different
iPhone types.

Step 1. If you are using iPhone 6 or later, please press and hold the side
button or Sleep/Wake button until the Apple logo appears.

www.imobie.com
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— Press and hold to
turn on iPhone.

Turn on iPhone 6 or Later

Step 2. If you are using iPhone SE or iPhone 5s, please press and hold the
Sleep/Wake button until the Apple logo appears.

Press and hold to

turn on iPhone.—I

Turn on iPhone SE or 5s

Step 3. Press the Home button to unlock your device and begin setup.

www.imobie.com
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1.1.2 Install the SIM Card

If you are given a SIM card, please install it before setting up your iPhone. And
before putting SIM card in iPhone, please make sure that you have the right
size SIM card. Then, please follow steps below to install it.

Step 1. Power down your iPhone.

Step 2. Find the SIM tray on the side.

Put SIM Card in iPhone

Step 3. Use your SIM eject tool or a small paperclip. Push the tool or paperclip
into the small hole next to the SIM slot to get the SIM tray out of the iPhone.

Step 4. Put your SIM card in the tray carefully.

Z Note:

Use only the SIM tray that came with your iPhone.

Step 5. Push the tray back into the iPhone and press to close the tray
completely.

www.imobie.com

17


http://www.imobie.com

Part 1 | Get Started

1.1.3 Create Apple ID

Apple ID is the account for everything you do with Apple—including storing
your content in iCloud; downloading apps from the App Store; streaming from
Apple Music; buying music, movies, and TV shows from the iTunes Store; and
purchasing books from the iBooks Store. You can sign in to all Apple services
with a single Apple ID and password.

Z Note:

Create Apple ID: If you don’t have an Apple ID, you can create one in any
place you’re asked to sign in—for example, the iTunes Store, the

App Store, and the iBooks Store. It's best to have only one Apple ID.
Meanwhile, you can create an Apple ID directly on Apple website:
https://appleid.apple.com/account?localang=en_US#!&page=create

1.1.4 The Settings Apps

Once you're more familiar with the iPhone, you may want to take some time to
customize your device's Apps settings. The Settings app is on the Home
screen. You use it to configure many of the settings on iPhone. For example, to
select sounds that play during certain events (such as when you receive a text
message), tap Settings, and then tap Sounds (Settings > Sounds). You can
also use Settings to:

1. Under Touch ID & Passcode, you can customize the security for unlocking
your iPhone. By default, the iPhone requires a passcode to unlock it. If you
have an iPhone 5s or a newer version, you can also unlock your iPhone using
your fingerprint with a feature called Touch ID.

2. Under General, you can customize different settings that control your
storage, accessibility, and overall preferences.

3. Apple has added an increasingly sophisticated app permission system to
iOS over the years. Under Privacy, you can see which apps have access to
things like your location, photos, and other personal things.

www.imobie.com
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all s 46 2:51PM 0 48% (@ )4 wllimmmmn 4G 2:52 PM 0 49% = )4

( Privacy Location Services < Back App Store

ALLOW LOCATION ACCESS

Location Services @ 5

Never
Location Services uses GPS, Bluetooth, and crowd-
sourced WLAN hotspot and cell tower locations to . .
determine your approximate location. About Location While Usmg the App v

Services & Privacy...
App explanation: “This information will be used to
suggest Apps that are more relevant to you."

Share My Location

"iPhone" is being used for location sharing.

App Store

Calendar

App Privacy and App Location Service

1.1.5 Connect to the Network

There are two ways for you to connect to the Internet on your iPhone. You can
connect either Cellular data network or Wi-Fi.

If you use the Cellular data network, please refers to the steps below:
Step 1. Go Settings.

Step 2. Tap Cellular.

Step 3. Switch Cellular Data on.

Step 4. Enable 4G access in Cellular Data Options and then you should be
connected to the internet.

www.imobie.com
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eccee e 3:42 PM 3 - 4

< Cellular

Enable 4G Q

Data Roaming

Turn off cellular data to restrict all data to
WLAN, including email, web browsing, and
push notifications. Using 4G loads data faster.

Connect to Cellular Data Network
While sometimes you may prefer to use Wi-Fi if it is available.
Step 1. Tap Settings.
Step 2. Tap Wi-Fi.

Step 3. Switch Wi-Fi on.

Step 4. Available Wi-Fi networks will appear under Choose a Network.

Step 5. Joining one of one of Wi-Fi networks.

www.imobie.com
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eccoe = S 3:28 PM X} - 4

£ Settings WLAN

WLAN D
®

v shuaimingzhong & =

CHOOSE A NETWORK...

Net-EfmK a = (i)
Net-h1bg a = @
Net-IhTC a = (i)
=“Net-tteH a = ()
iMobie_Wifi a = (i)
JGehry a = (i)
Newcap-NB a = @

Join Wi-Fi Connection

1.1.6 Set Date and Time

Once you get a new iPhone, you may need help to set the date and time on
your iPhone.

Step 1. Turn on Set Automatically in Settings > General > Date & Time. Once
you turn on Set Automatically, your date and time will be set automatically
based on your time zone.

Step 2. Check whether your device shows the correct time zone in Time Zone
which is under Set Automatically.

Step 3. Set the date and time manually. Go to Settings > General > Date &
Time, then turn off Set Automatically.

www.imobie.com
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il 46 4:49 PM 87% () 4
£ General Date & Time
24-Hour Time

Set Automatically ': —*( )

Time Zone Beijing

Updated time zone definitions are available and will be
installed the next time iPhone restarts.

Set Date & Time

Step 4. Show 24-hour time or 12-hour time. Go to Settings > General > Date
& Time, then turn 24-Hour Time on or off (not available in all areas).

1.1.7 Choose Language and Region

Choosing the language you preferred and the region you located can facilitate
the use of your iPhone. The following tips may help you Choose Language
And Region your in iPhone.

Step 1. Find Language & Region in Settings > General.
Step 2. Tap iPhone Language > Switch language as you need.

Step 3. Choose the region where you are located in.

www.imobie.com
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_—

o0 00O IImEIE T 5:42 pm , 4

{ General Language & Region

IPhone Language Eng

Other Languages...

REGION FORMATS

Region Austra
Calendar

Temperature Unit ‘

Choose Language

1.2 Customize Your iPhone

Whether you employ a few simply tricks or more complicated alterations, it's
easy to put your own custom stamp on your ordinary device. This chapter
mainly focuses on helping you manage your apps, organized with folders and
change the wallpaper to personalize your iPhone.

1.2.1 Manage Your Apps

If you own an iPhone or iPad, you'll probably be loading a handful of third-party
apps on your iPhone. After all, Apple App Store provides hundred of thousand
apps for you to choose from.

www.imobie.com
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Step 1. You can download the apps you need from App store. Meanwhile,
please input the correct Apple ID and password.

Step 2. Move app is also very easy. From the Home screen, press and hold
down any app icon until all the app icons begin shaking on the screen. Select
apps you want to put together based on different types or your personal needs.
Use your fingers, drag one app icon on top of another, to automatically put
these two apps into a new folder.

Step 3. Meanwhile, when you keep holding on one app icon until all the app
icons begin shaking on the screen, the delete option (X) icon will appear in the
upper left corner of the app icon that you hold on. Please tap it to delete your
unwanted app. Confirming the removal of the app by choosing “Delete” in the
next pop-up window: Deletlng x X ” (your app name) will also delete all data.
. - e — -
. . . M ' . . @)

o8008

Clock Maps Notes Weather Clock Maps Notes

@ m @ m Delote “Emojii”

App Store L Settings s; ks AooS\ - (‘L Bee Deleting “Emo|ii* will also delate all

of its data.

x U ‘ Q\- Cancel

Afteright Emojfli  mogle Maps  Instagram _ Afterlight

- )

OSXDaily

Manage Apps

1.2.2 Organize with Folders

To find your apps more easily, you can organize your iPhone, iPad apps in
folders based on categories, like Entertainment (you can put Music, Video,
Travel, Camera apps here), Productivity, Office, or you can create your own
folder name, and then you can simply drag and drop the related app icons into
the specific folders you just created.

www.imobie.com
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Create a folder. Touch and hold any app on the Home screen until you see the
app icons jiggle, drag one app onto another you want in the same folder, then
lift your finger. Tap the name of the folder to rename it. Drag apps into or out of
the folder. Press the Home button when you finish.

Unused

>
-7

-
Game Center Passbook

) & 9@
r &y & 4

Reminders Videos

Organize with Folders

Delete a folder. Tap a folder and then drag out all the apps—the folder is
deleted automatically.
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1.2.3 Change the Wallpaper

Changing the wallpaper of iPhone for the Lock screen or Home screen can
customize the look of iPhone, which is one of the fun things about the iPhone.

Step 1. Find Choose a New Wallpaper Option in Settings > Wallpaper.

® Tip:

If you choose your own image as wallpaper, you can pinch open to zoom
in on your selected image, then drag your finger to move the image. Pinch
closed to zoom back out.

Step 2. Choose dynamic or stills wallpaper based on your needs. Meanwhile,
you can also choose the photo in Camera Roll as the background wallpaper.

eeece [ Ll . 4:36 PM 9 100% mmm:

{ settings  Wallpaper

WALLPAPER

Choose a New Wallpaper

Dynamic wallpaper and perspective zoom are
disabled when Low Power Mode is on.

Choose New Wallpaper
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1.2.4 Adjust the Screen Brightness

Dim the screen to extend battery life. Use Night Shift to shift the colors in your
display to the warmer end of the spectrum at night and make viewing the
screen easier on your eyes.

Step 1. Go to Settings.

Step 2. Click Display & Brightness.

Step 3. Drag the slider to the right or left.

Step 4. To adjust the color balance for Night Shift, go to Settings > Display &
Brightness > Night Shift, then drag the slider toward the warmer or cooler end

of the spectrum.

www.imobie.com

essee T 9:41 AM 100% .

{ Settings Display & Brightness

BRIGHTNESS

ate o7
R -e-

Auto-Brightness @

Night Shift 10:00 PM to 7:00 AM

Auto-Lock 5 Minutes

Raise to Wake @

Text Size

Bold Text

DISPLAY ZOOM

View Standard

Adjust the Screen Brightness
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Z Note:

If your iPhone has an ambient-light sensor, you'll see an
Auto-Brightness setting under the slider. Auto-Brightness uses a light
sensor to adjust brightness based on your surroundings. If you want to
raise or lower the Auto-Brightness levels, please turn on
Auto-Brightness. The brightness slider will move according to the
lighting conditions. Now you can use the slider to adjust the
Auto-Brightness setting.

1.2.5 Set up Your iPhone Name

If you want to change the name of your iPhone, iPad, or iPod touch, please
follow these steps:

Step 1. Go into About option by taping Settings > General.
Step 2. Tap the first line to rename your device.

Step 3. Click Done in the last cell of your keyboard.
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i

eecco NIEA = 9:41 pm

< About Name

Dorsey's iPhone]

123 @ g space m

Set up Your iPhone Name

1.2.6 Set Keyboards

Anytime you need to type, your iPhone will bring up the default qwerty
keyboard on the bottom half of the screen instinctively. However, to
communicate in different languages, some people may need to add additional
built-in keyboards.

Step 1. Launch Settings from your Home screen.
Step 2. Tap on the General button and then scroll down the menu.
Step 3. Tap on Keyboard and then go into Keyboards.

Step 4. Tap Add New Keyboard option and choose keyboard you want from
the following lists.
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00000 mummmm: 7 9:39 pm 70 W)

{ General  Keyboards

Keyboards 4

Text Replacement

ALL KEYBOARDS

Auto-Correction
Enable Caps Lock

Character Preview

0000

“" Shortcut

Set Keyboards

1.3 Learn Not Mostly-Used but Important Apps on

iPhone

In the mobile-first 21st century, apps have become one of the most important
elements of any product or brand. There are thousands of iPhone apps in
Apples App Store. Searching through them all can be a chore. So, to save your
time, here's our pick of some mostly-used but Important Apps on iPhone.

1.3.1 iBooks

iBooks is an e-book application by Apple Inc. for its iOS and macOS operating
systems and devices. This app is only available on the App Store for iOS
devices. iBooks lets you lose yourself in a good story from the comfort of your
iPhone, iPad, or iPod touch. You'll find classics, bestsellers, up-and-coming
authors, and even audiobooks—ready to download and enjoy.
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A Song of Ice & Fire

George R.R. Martin

;{}IIIT!]I'
s

-yaie-
Ao

100%

HARLAN
D COBEN
Driits HO

-

iBooks

1.3.2 Find My iPhone

Find My iPhone is an unique feature on iPhone that allows you to remotely
track the lost iPhone as long as the lost iPhone is connected to Internet. Here
is what you can do with Find My iPhone:

Locate your iPhone on a map.

Play a sound on your iPhone.
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Use Lost Mode to lock and track your iPhone.
Erase all of your personal info from the iPhone.

If you just got an iPhone and want to learn how to use Find My iPhone on it, we
will show you the detailed instructions.

Part 1. Enable Find My iPhone on iPhone or iPad

Step 1. Go to Settings > iCloud > Login with your Apple ID and password.
Step 2. Tap on Find My iPhone and turn it on.

Part 2. Use Find My iPhone on iPhone

Step 1. On your iPhone, there should be a Find My iPhone app. Open it.
Step 2. Log in with your iCloud Account.

Step 3. Tap on the iDevice you want to track.

Step 4. Now you can play a sound, put it to lost mode, or erase the info on it.
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eeec0 vodafone UK = 16:06 100% W eeeec yodafone UK 7 16:08 100% .
< Settings iCloud < iCloud Find My iPhone
Reminuers W,
@ safari ’(/ Find My iPhone \_(/

Notes { L

@ News IL ‘ t About Find My iPhone and
- Privacy
B walet O
B /
Backup Send Last Location ! ,

cally send the location of

ry is critical

a Keychain
)

Find My iPhone

Share My Location

Sign Out

Enable Find My iPhone

1.3.3 FaceTime

FaceTime is a built-in app on every iPhone, iPad, iPod touch, and Mac and
supplies video and audio calling service. As long as you're on Wi-Fi or cellular
data, you can see and hear anyone else in the world, even without a long
distance plan. However, for some reason, FaceTime isn't activated, or if you
want to restrict access for anyone else, you can turn if off.
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ull 4G 5:42 PM 96% (=)

< Settings FaceTime

FaceTime U

People can contact you on all your devices with
FaceTime, using your phone number or email address.
The number of this iPhone will be sent to Apple to set up
FaceTime. Making or receiving FaceTime calls uses
wireless data.

Apple ID: 602€ com

v 6026 com

FaceTime Live Photos ‘(

Allow Live Photos to be captured during a FaceTime
Video call.

Blocked

v 6026 com

FaceTime

1.3.4 iCloud Drive

iCloud is Apple’s name for its cloud storage services which incorporates a few
different things: iCloud Photo Library »iCloud Music Library, iCloud Backup and
iCloud Drive. So iCloud Drive is only one part of the larger iCloud

ecosystem, and it most closely resembles the bog-standard folder format used
by nearly every other cloud storage provider. You can save documents to
iCloud Drive within apps, especially Apple’s own apps like TextEdit and Pages.
Files can be saved anywhere to your cloud storage, but also appear in an
app-specific folder.

To have access to iCloud Drive, an Apple ID is required. Meanwhile. For per
user, not per device, there are only 5GB of free storage is available. If you
intend to backup your iPhone and store a few files, you’ll almost certainly need
to buy more iCloud storage at some point.
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Favorites
£ odrivebacku... g/ Q‘/
& All My Files -
<7 iCloud Drive Pages MindNode Mac
@ AirDrop
#A; Applications
[ Desktop
@ Documents
0 Downloads
ﬁj JGehry

Devices

(©) Remote Disc

Shared
@ Al
Tags
@ Red
Orange
Yellow
Green
® Blue
) Purple

-
® Gray iCloud Drive

3 items, 286.79 GB available f—

iCloud Drive

To get more information about how to save photos to iCloud Drive, this link
may help you:

https://www.imobie.com/support/save-photos-to-icloud-drive.htm

1.3.5 Podcasts

A podcast is an app that only available on the App Store for iOS devices. It is
an episodic series of digital audio or video file which a user can download and
listen to on their mobile device whenever they want, without syncing anything.
Podcasts use a process called Really Simple Syndication (RSS). A format or
specification of XML used to create feeds for consumption by users. This is
also the technology used in subscribing to blogs. RSS is familiar by the orange
icon found in web browsers, blog and news sites.
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Recently Updated |
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(And more caller updates!)

GRETCHEN RUBIN Featured

op Charts
Anna Faris Is Unquali Happier with Gretche.. Top Chart

¢ episodes All Categories

Featured Provi

THURSDA

84 - Harvard 20

Podcasts

1.3.6 Calendars

Calendar is an app in iPhone which aims to organize days for social, religious,
commercial or administrative purposes. There are three typical features of
Calendars:

1. Easy and fast to view appointments.

2. Easy and fast to use for adding new events and finding upcoming ones.

3. Works with necessary services (Google, iCloud, Exchange).

Meanwhile, it's easy to set up all of your calendar accounts and have them
sync to your iPhone.
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Calendar

1.3.7 Apple Watch

As the most personal Apple device, the first generation of Apple Watch grabs
all the people's attention, and you order one with the great curiosity. Apple
Watch is a wrist computer, a health and fitness tracker, a notification system, a
remote control, a communicator — all in one. On May, 19th Apple released the
first update of Apple Watch operating system — Watch OS 1.01, which includes
users the performance improvements and bug fixes, and also adds more
languages to its supported range.
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Good Morning

{ you have an Apple YWat

Start Palring

Apple Watch

To learn more info about Apple Watch, this link may be helpful for you:
https://www.imobie.com/support/set-up-and-pair-apple-watch-with-your-iphon
e.htm
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1.3.8 Find My Friends

Find My Friends is an application and service for iOS developed by Apple Inc.
It is available for download from the App Store free of charge. You can share
locations with friends, family, colleagues, and more wherever and whenever
you want. Setting up this app is easy. So let’s take a look at how to use Find
My Friends in iOS with some very simple steps to get you started.

Step 1. Find Location Services and switch it on in Settings > Privacy.

Step 2. Tap Find Friends in the list of apps under Location Services and
select While Using.

Step 3. Go back to your home screen and tap the Find My Friends app.

Once you've located and opened the app, you can share locations with others.
ull 4G 5:54 PM 7 100% (==

{ Privacy  Location Services
Location Services ')

Location Services uses GPS, Bluetooth, and crowd-
sourced WLAN hotspot and cell tower locations to
determine your approximate location. About Location
Services & Privacy...

Share My Location

“iPhone" is being used for location sharing.

App Store

M8 Camera 24

s Compass

V DingTalk 7
Find Friends

6 Find iPhone 7

Find My Friends
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1.4. Add Data to iPhone

We may lose our data on our iPhone because of mistaken deletion, iOS
upgrade, or other reasons. No matter what reason causes the loss of data on
iPhone, we may want to try our best to get back some important data,
especially for data like contacts, messages. If we have made backup for our
iPhone on computer, luckily, we can try to transfer data like contacts,
messages, music, and more we want to get back from our PC/Mac to our
iPhone.

1.4.1 Transfer Data from Computer to iPhone

To transfer data from computer to device, you can do that in 3 simple ways:
WiFi, iTunes or iCloud Storage.

Transfer Data from Computer to iPhone with iTunes

Now, follow us to transfer data from computer to iPhone (the way to transfer
data from computer to iPhone also can be used for other iOS device, such as
iPad, iPod touch, etc):

Step 1. Connect your iPhone (iPad or iPad touch) to your computer and select
your device.

Step 2. Click Apps.

Step 3. Below File Sharing, select an app from the list, and click Add.

Step 4. In the window that appears, select a file to transfer, and click Open.

Z Note:

The file is transferred to your device, and can be opened in the app you
selected in step 3.

But you need to know that the non-purchased items may get deleted after
syncing iPhone with iTunes. If you don't like to use iTunes/iCloud and want to
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find another way to transfer data from PC/Mac to computer, this post will show
you a simple way to solve your problem. With AnyTrans, you can add data
from computer to your iOS device directly with a few clicks. Please refer to the
following guide to make good use of AnyTrans.

Step 1. Launch AnyTrans on your computer.

[ =N ) B Device Manager v ? I
- [Pl Content to iTunes
Transfer iPhone content to iTunes.
Add Content Content to Device
ter content to iPhane: Transfer content between IPhones. s o,
Content to Computer Merge Device
Export IPhone content to computer. Merge content between iPhones
Clone Device Fast Drive Home Screen Manager
ontent between iPhones Use iPhone as an USB drive. Arrange home screen for iPhone.

Transfer Data from Computer to iPhone — Step 1

Step 2. Choose data you need, and then preview and select files you want to
transfer (Taking Music as an example) > Choose Device Manager > Go to
category management screen > Click Music.
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L N B Device Manager ~ ?) (%7

Choose a category below to manage your iOS content

Music Cloud Music Ringtones Audiobooks Voice Memos Playlists

Transfer Data from Computer to iPhone — Step 2

Step 3. Click "+" button on the top-right corner > Choose songs you want to
transfer > Click Open to start.

es0 B Device Manager ~ Q7
< | Music (24 items) & c Ul @ (m 8 (=]
Name Time Artist Album Size Genre Rating
Because Of You 03:39 Kelly Clarkson Because Of You 8.46 MB
Mad 04:14 Ne-Yo ‘Year Of The Gentleman 9.77 MB
Best Thing 03:54 UsherJay Z Here | Stand 9.00 MB
Back To December 04:54 Taylor Swit Back To December 11.73MB
Change 04:41 Taylor Swift Fearless(Platinum Edition) 11.10MB
Forever & Always 03:45 Taylor Switt Fearless(Platinum Edition) 8.97 MB
Love Story 03:55 Taylor Swift Feariess(Platinum Edition) 9.35 MB
‘You Belong With Me 03:51 Taylor Switt Fearless(Platinum Edition) 919 MB
All Too Well 05:29 Taylor Swit Red 12.86 MB
Begin Again 03:57 Taylor Switt Red 9.37 MB
| Knew You Were Trouble. 03:39 Taylor Swit Red 8.68 MB
Red 03:43 Taylor Swift Red 8.81 MB
Welcome To Naw York 03:32 Taylor Swit 1989 8.38 MB null
‘Wake Me Up When September Ends 04:46 Green Day American |diot 4.39 MB Blues
01 Shockwave Supernova 03:50 Joe Satriani ‘Shockwave Supernova 6.25 MB
(08 Faust Der Tragoedie Zweiter Teil 2. 00:28 «Johann Woligang vo....  Faust Der Tragoedie Zweiter Teil B886.67 KB Aremative M....
1-07 You'll Be Back 03:28 Jonathan Groff & On...  Hamiton (Original Broadhway Cast Recordi...  7.95 MB Soundtrack

Transfer Data from Computer to iPhone — Step 3

Step 4. Click on Open to start transferring.
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Transfer Completed

ferred 1/1 item.

Transfer Data from Computer to iPhone — Step 4

® Tip:

Apple blocks Apps access permission for iOS version 8.3 or higher
because of security issue. Thus, AnyTrans is unable to manage Apps on
iOS devices with iOS 8.3 or higher currently.

To gain more detailed information about transfer music from computer to
iPhone, please refer to the link below:

https://www.imobie.com/support/how-to-transfer-music-from-laptop-to-iphone.
htm

1.4.2 Transfer Data from iPhone to iPhone

Getting a new iPhone makes your feel alert until you start to realize that old
iPhone is your treasure chest virtually. If you want to transfer the old iPhone’s
data to the new iPhone, you can do it by using iTunes or give iMobie software
named AnyTrans a try.

Step 1. Make an iTunes backup of your previous iPhone

www.imobie.com

43


http://www.imobie.com
https://www.imobie.com/support/how-to-transfer-music-from-laptop-to-iphone.htm

Part 1 | Get Started

(D. Connect your previous iPhone to your computer.
2. Open iTunes and make sure that you have the latest version.

3. If you want to save Health and Activity data from your iPhone or Apple
Watch, you need to encrypt your backup: Select the box called Encrypt [device]
backup and make a memorable password.

@. After the process completes, make sure that your backup finished
successfully in iTunes Preferences > Devices.

Z Note:

You should see the name of your iPhone and the date and time that
iTunes created the backup. If you encrypted your backup, you should also
see @ peside your iPhone's name.

Step 2. Transfer your SIM card or contact your carrier.
If your new iPhone needs a SIM card, here's what you need to do:
@. If your carrier gave you a new SIM card, put it in your new iPhone.

. If your new iPhone uses the same kind of SIM card as
your previous iPhone, transfer the SIM to your new iPhone.

®. If your new iPhone needs a different kind of SIM card than what you have,
or if you aren't sure, contact your carrier.

Then use the steps below to transfer your iTunes backup to your new iPhone.
Step 3. Transfer your iTunes backup to your new iPhone

. Turn on your new iPhone. A "Hello" screen should appear. If you already
set up your new iPhone, you need to erase it before you can use these steps.

(2. Press the Home button when you see the "Hello" screen and follow the
steps until you see the Apps & Data screen, then tap Restore from iTunes
Backup > next.

(3). Connect your new iPhone to the computer that you used to back up your
previous iPhone.
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@. Open iTunes on your computer and select your iPhone. Select Restore
Backup. Then choose a backup. Make sure it's the correct one by looking at
the date and size of each.

If you need to restore from an encrypted backup, enter your password when
asked.

®). Wait for the restore process to finish, then complete the rest of the setup
steps on your iPhone. If possible, keep your iPhone connected to Wi-Fi and
plugged into power after setup. This allows content like your photos, music,
and apps stored in iCloud to automatically download back to your iPhone.

Or we would like to introduce you a more inconvenience method of transferring
data between iPhone. AnyTrans comes here to help you move the data
between iOS devices with a few clicks. Please refer to the following guide to
make good use of AnyTrans.

Step 1. Open AnyTrans on your computer. Connect two iPhones to computer
via the USB cables.

L N ] Device Manager v ?) (7

Gontent to iTunes
fer IPhone content to Tune

Add Content Content to Device
ouier cantent 40 iPhon fer content between iPhone: P

Content to Computer Merge Device

Clone Device Fast Drive Home Screen Manager

Transfer Data between iPhones — Step 1

Step 2. Tap Content to Device button to transfer data between iPhones.
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=@ ' Device Manager v

-

Content to iTunes
o u Transfer iPhone content to iTunes.
u Add Content Content to Device
Add computer content to iPhone. Transfer content between iPhones. ” e

Merge Device
Merge content between iPhones.

ol n N

Clone Device Fast Drive Home Screen Manager
Clone content between iPhones. Use iPhone as an USB drive Arrange home screen for iPhone.

‘Content to Computer
Export iPhone content to computer.

Transfer Data between iPhones — Step 2

Step 3. Choose file category you want to transfer.

X Select Target Device > Select Categories > Transfer = Finisl

Please select categories you want to transfer to ""iMobie iPhone""

" OB 0 e

Music Ringtones Voice Memos Playlists Camera Roll

v v % v
Photo Library Bookmarks Books Contacts

Transfer Data between iPhones — Step 3

Step 4. Click on Open to start transferring.
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Select Target Device > Select Categories > Transfer > Finish

Content Transfer Completed

)3 item.

Transfer Data between iPhones — Step 4

To gain more information about how to transfer data between iOS device,
please refer to link below:

https://www.imobie.com/support/transfer-data-to-new-iphone.htm

1.4.3 Merge iPhone Data to New iPhone

To sync contacts(or other data like Calendars) with iCloud on two different
iPhones is possible only if you're logged in with the same Apple ID on both
iPhones. This means you have to either choose one of the Apple ID's and
merge the contacts to iCloud (see below for instructions) or keep using both
Apple ID's without merging the contacts.

AnyTrans’s Merge function enables you to transfer iOS contents between
iIOS devices without erasing existing data in the target device. To skip the
duplicated data automatically, AnyTrans is your optimal option. Please refer to
the following steps to make good use of AnyTrans.

Step 1. Download and launch AnyTrans on your computer.
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[ 2N B Device Manager v ?) (T

o

Content to iTunes
o u Transfer iPhone content to iTunes.
n Add Content Content to Device

Add computer content to iPhone Transfer content between iPhones. q e

‘Content to Computer Merge Device
Export iPhone content to computer. Merge content between iPhones.

" n X

Clone Device Fast Drive Home Screen Manager
Clone content between iPhones Use iPhone as an USB drive Arrange home screen for iPhone

Merge iPhone Data to New iPhone — Step 1

Step 2. Click Merge Device button.

X Select Target Device > Select Categories > Merge Gontent > Finish

Please select a target device

Please select a target device you want 10 merge content 10.

iPad iMobie iPhone Fol

Merge iPhone Data to New iPhone — Step 2

Step 3. Choose the data you want to merge from iPhone to new iPhone.
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L ICN W Device Manage 2 Y

x Select Target Device > Select Categories > Merge Content = Fir

Please select categories you want to merge to "iMobie iPhone".

BO& 00

Voice Memos Music Movies Bookmarks Apps
v - v v °
“ %2 &
Notes Messages Contacts Call History

Merge iPhone Data to New iPhone — Step 3

Step 4. Click on @ to start transferring process.

soe A e 7

Select Target Device > Select Categories > Merge Content > Fir

Merging data to "iMobie iPhone", please wait...

Restoring data.

Merge iPhone Data to New iPhone — Step 4

To get more information about Merge Feature, please refer to the link below:

https://www.imobie.com/guide/anytrans/merge-device.htm
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1.4.4 Clone iPhone Data to New iPhone

To sync contacts (or other data like Calendars) with iCloud on two different iOS
devices is possible only if you're logged in with the same Apple ID on both
devices. This means you have to either choose one of the Apple ID's and
merge the contacts to iCloud (see below for instructions) or keep using both
Apple ID's without merging the contacts.

AnyTrans’s Clone function enables you to transfer iOS contents between
iOS devices without erasing existing data in the target device. And you can
move the data as well as personal setting on the phone with a few clicks.
Please refer to the following guide to make good use of AnyTrans.

Step 1. Download and launch AnyTrans on your computer.

[ N ) B Device Manager ~ ? =

v, [ B Content to iTunes

Add Gontent Content to Device

itent ta iPhone. Transfer content between iPhones. F =

Content to Computer Merge Device
ort iPhone content to computer. Merge content between iPhones

Clone Device Fast Drive Home Screen Manager
ontent between iPhone Jse iPhone as an USB drive Arrange home screen for iPhone.

Clone iPhone Data to New iPhone — Step 1

Step 2. Tap Clone Device button.
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X Select Target Device > Select Categories ne Content

Please select a target device

Please select a target device you want to clone content to.

iPhone 5 iMobie iPhone

<

Clone iPhone Data to New iPhone — Step 2

Step 3. Choose the data you want to clone from iPhone to new iPhone.

X Select Target Device > Select Categories > Clone Gontent

Please select categories you want to clone to "iMobie iPhone".

BO0& 00

Voice Memos Music Movies Bookmarks Apps

- °

v v v
. f/ N E
MNotes Messages Contacts Call History

Caution: If you select Messages, Contacts, Calendar, Notes, Call History, Safari Bookmarks, or Photos, the corresponding
data on the target device will be overwritten, while other categories won't be affected. Read more>>

Clone iPhone Data to New iPhone — Step 3

Step 4. Click on @ to start transferring process.
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®c@® ' Device M ? 7

Select Target Device > Select Categories > Clone Content > Fi

Cloning data to "iMobie iPhone", please wait...

Restoring data.

() Please don't disconnect your device before the content cloning process finished.

Clone iPhone Data to New iPhone — Step 4

In order to gain more information about how to clone data between iPhones,
please refer to the link below:

https://www.imobie.com/support/how-to-clone-an-iphone.htm
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Manage Media Files

The media files are so important to spend our leisure time — including Photos,
Music, Videos, and Ringtones. Photos record all of your photos and videos
to find events, trips, locations and people, which show them in collections
called memories. Undoubtedly, Photos creates many special moments like a
weekend hike or visit with a friend, or big events like a first birthday party or
family vacation. And people can use Music to enjoy music stored on iOS
device as well as music streamed over the internet, which is really joyful.
Meanwhile, Ringtones plays a vital role in people’s daily life for sound like
incoming calls, clock alarms, and the clock timer. Some people may assign
different ringtones for the special people in their life. This chapter provides the
detailed instructions to manage your Media Files in an easy way.
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Part 2: Manage

2.1 Photos

Photos play an important role in people daily life. People are keen on catching
the wonderful moment by taking photos with their iPhone at anywhere.

2.1.1 Export iPhone Photos to Computer

With an iPhone, you can capture high-quality photos. People are fond of taking
picture with its built-in dual cameras. The more photos you take, the more
space of your device will be taken. You may want to keep your photos to
computer to free up your device space. Please refer to the instructions below
to transfer photos to your computer.

Export Photos from iPhone to Windows Computer with AutoPlay

Step 1. Connect your iPhone to computer and wait for your computer to
recognize your device.

Step 2. Enable AutoPlay on your computer > Connect your iPhone > AutoPlay
will pop up > Select "Import photos and videos".
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W AutoPlay =

w iIPhone

("] Always do this for this device:

Device opticns

using Windows

[’ g-'l Import pictures and videos

Open device to view files
using Windows Explorer

View more AutoPlay options in Control Panel

Export Photos to Computer via AutoPlay
Export Photos from iPhone to Mac with Photos App

Step 1. Please launch Photos app on your Mac and connect your iPhone with
USB cable to Mac.

Step 2. Please click import tab and then select the photos you want to
computer from iPhone.

Step 3. Please click Import xx Selected or Import All new Photos.
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000 m— —m Import

Import All New Photos

O iMobie's iPhone Open Photos for this device

Delete items after Importl Import 3 Selected

Photos
£¥) Memories

Import ¥ 9 % >\Ié =Y
- . 2 .
N din -
(] ”n

Shared o Y
& Activity

Albums .
[E All Photos * ot H
L People 2 = il Q 0
9 Places o 2
O Videos
@Lastlmport ® ot D

v ol
@ Selfies < 24
i \ [ 'T -

1= Panoramas g & “ % [ * 'T
[T Depth Effect 4 { ) r". o)
- a | © PP
[T Bursts P ":5 b

E] Screenshots
<> My Photo Stream

Export Photo from iPhone to Mac with Photos App
Export Photos from iPhone to Computer with AnyTrans
Step 1. Please free download AnyTrans on your computer and run it.

Step 2. Then connect your iPhone to computer with USB cable > Click Device
Manager > Click Transfer by Category button.

- Device Manager v

Py

Gontent to iTunes
u Transfer iPhone content to iTunes.

Content to Device

Transfer content between iPhones ﬂ e

Merge Device
Merge content between iPhones.

[+

Add Gontent
Add computer content to iPhone.

Content to Computer
Export iPhone content to computer.

Step 3. Select Photos > Select the album with photos you want to transfer to

www.imobie.com

Clone Device
Clone content between iPhones.

Fast Drive
Use iPhone as an USB drive

5\

Home Screen Manager
Arrange home screen for iPhane.

Transfer Photos from iPhone to Computer — Step 2
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PC, like Camera Roll, Photo Stream, Photo Library, Photo Share, etc.

[ N ] . Device Manager v ?) (7
Choose a category below to manage your iOS content
1
G0 QB |»e W—«
Audio Videos Photos Safani File System Books Apps
I N
Gamera Roll Phota Stream Photo Library Photo Share Panoramas Albums Bursts
£ -(iB O GEED ° (2]
0Y: : @ '
o P & R ¥
Live Photos Screenshot Photo Selfies Favorite Location

Transfer Photos from iPhone to Computer — Step 3

Step 4. Select the photos you want to transfer to computer > Click To
Computer button to get selected iPhone photos to your computer.

Q)

M Device Manager ~ To Compu‘ter

= (e @_'_a &
g |
Feéé-
o

| € || Camera Rall (281 items) ¢

= f. - .
i ¥ ?I' i Tt
. L
& -
@ &
@ & ot
‘o @

Transfer Photos from iPhone to Computer — Step 4

To learn more details about exporting photos to computer, please refer to link

below:
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https://www.imobie.com/support/how-to-import-photos-from-iphone-to-pc.htm

https://www.imobie.com/support/how-to-transfer-photos-from-iphone-to-mac.h
tm

2.1.2 Import Photos from Computer to iPhone

Usually, you can use iTunes to transfer your photos from computer to device.
Or to import photo to iPhone in an easy way, you also can give AnyTrans a try.
Here is the detailed instructions about how to import photos to iPhone.

Import Photos from Computer to iPhone with iTunes

Step 1. Connect your iPhone to computer with its USB cable. Then, please
launch iTunes if it doesn’t open automatically.

Step 2. Click Device tab > Select Photos > Check Sync Photos > Select
where you want to sync photos (Pictures, Photos or some specific folder) >
Click Done option in iTunes.

1l
o

000 <4 > » — .’
<> 0
iMobie's iPhone 2 2
) = - |@Sync Photos 3.

§ You can chooselv & Photos + fomputer are copied to your iPod. Photos from your iPod’'s Camera Roll can be
[E Summary imported separit rd, Photos, or Image Capture.
Choose folder...

J1 Music Copy photos frdnfl AT otos Learn More >
i

[C1 TV Shows
@ Podcasts “| ©Allfolders

Audiobooks ~* Selected folders

Include videos

5.

‘ =[ Classic | | other 1131 GB Free Apply

Import Photos from Computer to iPhone with iTunes
Import Photos from Computer to iPhone with AnyTrans

Step 1. Please free download AnyTrans on your computer, and then install it.
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Step 2. Please launch AnyTrans and then connect your iPhone to computer
with its USB cable.

Step 3. Then please click Add Content button on Homepage of AnyTrans.

®=2@ B Device Manager ~ ? )

&)

Content to iTunes
ﬁ u Transfer iPhone content to iTunes.
n Add Gontent Content to Device

- Add computer content to iPhone. Transfer content between iPhones [ u @

Content to Computer Merge Device
Export iPhone content to computer. Merge content between iPhones,
" ~ N
Clone Device Fast Drive Home Screen Manager
Clone content between iPhones Use iPhone as an USB drive. Arrange home screen for iPhane.

Import Photos from Computer to iPhone with AnyTrans-Step 1

Step 4. Select photos you want to import to iPhone and then click Open button
to finish all transferring process.

—— o < s Blm = B camera rol z tdlla]l a 2
Faverites Name Date Modified Size Kind
¢ iCloud Drive s/ IMG_0001.JPG Today, 9:48 AM 43 KB JPEG imag
i E MG_0003.4PG Today, 9:48 AM 140KB  JPEG imag
43 Applications = T
B IMG_0004.JPG Today, 9:48 AM 39KB  JPEG imagd
[ Desktop B MG_0005.0PG Today, 9:48 AM
% Documents IMG_0006.JPG Today, 9:48 AM
H IMG_0007.4PG Today, 9:48 AM d
© pownloads | IMG_0008.JPG Today, 9:48 AM 65KB  JPEG imagiTunes
Deny | IMG_0010.JPG 'I Today, 9:48 AM 83KB  JPEG imagtent toiTunes.
. | IMG_0011.JPG Today, 9:48 AM 69KB  JPEG imag
Remote Disc
IMG_0012.JPG Today, 9:48 AM 130KB  JPEG imag
Shared [ IMG_0013.JPG Today, 9:48 AM 63KB  JPEG imac
@ an.. i IMG_0014.JPG Today, 9:48 AM 65KB  JPEG imag
Tags I e
Content to| Media 2 svice

Export iPhone con Cancel 'een iPhanes

' ot [222]
. p—

Clone Device Fast Drive Home Screen Manager
Clone content between iPhones Use iPhone as an USB drive. Arrange home screen for iPhone.

Import Photos from Computer to iPhone with AnyTrans-Step 2
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To learn more details about importing photos to iPhone, please go to:
https://www.imobie.com/support/how-do-i-transfer-photos-to-my-iphone.htm

2.1.3 Transfer Photos from iPhone to iPhone

When getting a new iPhone, you want to transfer photos from old iPhone to
new one. Or you will share photos between your iPhone and your family’s (or
friends’) iPhone. And you just want to make a backup by transferring photos
from one iPhone to another. We will show you easy & quick ways to move
photos between two iPhones.

Transfer Photos from iPhone to iPhone with iCloud
Step 1. Go Settings > Tap on iCloud > Tap on Photos.
Step 2. Turn on the iCloud Photo Library.

Step 3. Please choose between “Optimize iPhone Storage” and “Download
and keep originals”.

Step 4. It takes a while to upload photos to the iCloud Photo Library. After it is

done, you will be able to access them from an All Photos album in the iPhone’s
Photos app.
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< Apple ID

STORAGE

iCloud
|

@ Backup Photos

Manage Storage

APPS USING ICLOUD

# Photos
Mail
| Contacts
-—
Calendars
Reminders
Notes

3 safari

@O Tip:

iles

iCloud

Docs @ Mail

(@]

"ARAAA

{ iCloud Photos

iCloud Photo Library / L

Automatically upload and store your entire library
in iCloud to access photos and videos from all
your devices.

My Photo Stream i
Automatically i send them
to all of your i nnected to

WLAN. )
Turning on

Upload Bur

Only favorite burst photos will be uploaded to your
Photo Stream.

iCloud Photo Sharing \/

Create albums to share with other people, or
subscribe to other people’s shared albums.

{ iCloud Photos
iCloud Photo Library ()
Automatically upload and store your entire library

in iCloud to access photos and videos from all
your devices

Optimize iPhone Storage

Download and Keep Originals v

This iPhone is currently storing original photos
and videos. Turn on Optimize Storage to
automatically manage storage on this device and
keep originals in iCloud.

Upload to My Photo Stream ( )

Automatically upload new photos and send them
to all of your iCloud devices when connected to
WLAN.

Upload Burst Photos

Only favorite burst photos will be uploaded to your
Photo Stream.

Transfer Photos from iPhone to iPhone with iCloud

Please make sure the two iPhone are iOS 8.3 or higher and log into the
same Apple ID. You will need to make your iPhones connect a wireless
network to upload the photos. Besides, you need to make sure there is

enough iCloud storage space since iCloud Photo Library uses your iCloud

storage al

lotment.

Transfer Photos from iPhone to iPhone with iTunes

Step 1. Transfer Photos from iPhone to computer firstly.

Step 2. Then transfer photos from computer to another iPhone.

Step 3. Please read Part 2.1.1 and Part 2.1.2 to transfer photos between two

iPhones.

Transfer Photos from iPhone to iPhone with AirDrop

Step 1. Open Control Centre by swiping upwards on your iPhone. Tap on

AirDrop > Everyone. Now do the same thing on another iPhone.

www.imobie.com

61


http://www.imobie.com

Part 2 | Manage Media Files

Step 2. Open the Photos app and find the photos that you want to send to
another iPhone. Click the sharing button (the square with an arrow coming out
of it). Then click the icon of your contact in the AirDrop field.

Step 3. The name of another iPhone should appear in the Tap To Share with

AirDrop section. Tap on Accept on another iPhone to transfer photos from
iPhone to another one.

You can make yourself discoverable to
everyone or only people in your contacts.

Off

Contacts Only

Everyone

Cancel

Transfer Photos from iPhone to iPhone with AirDrop

Transfer Photos from one iPhone to another one with AnyTrans

Step 1. Run AnyTrans on your computer > Connect both of your iPhones to
computer (PC or Mac) with its USB cable > Choose Device Manager > Go to
category page.

www.imobie.com

62


http://www.imobie.com

Part 2 | Manage Media Files

[ XN ] M Device Manager v ?) (T

Gontent to iTunes
a u Transfer iPhone content to iTunes.

n Add Gontent Content to Device
Add computer content to iPhone. Transfer content between iPhones ﬂ e

Content to Computer Merge Device
Merge content between iPhones.

" B I

Clone Device Fast Drive Home Screen Manager
Clone content between iPhones. Use iPhone as an USB drive. Arrange home screen for iPhane.

Export iPhone content to computer.

Transfer Photos from one iPhone to another with AnyTrans-Step 1

Step 2. Select Photos > pick up the album with the photos you want to
transfer.

[ XN ] M Device Manager v ?) (T

Choose a category below to manage your iOS content

22, . - > =
G
8 * 0
Videos Photos Safa File System Books Apps

Audio 00kS
m i . -
/ Gamera Roll Photo Stream Photo Library Photo Share Panoramas Albums Bursts
i T j = '
2 = B 1
o | '®
- ,

Live Photos Screenshot Photo Selfies Favorite Location

Transfer Photos from one iPhone to another with AnyTrans-Step 2

Step 3. Select the specific photos you want to transfer > Click To
Device button to transfer photos to another iPhone.
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=@ B Device Manager ~ Q) (7

Qa} &8 =

Siz2 gend to Device

O
e
(]

< Camera Roll (10 items)

v Image Name Resolution Time

v IMG_0005.JPG 2448 3264 2018-11-1509:57:23 1.05 MB
& IMG_0006.JPG 2448 3264 2018-11-1509:57:35 1.01 MB
~ IMG_0007.JPG 2448 * 3264 2018-11-1509:57:44 949.27 KB
~ IMG_0008.JPG 2448 3284 2018-11-15 09:57:48 1.20 MB
v IMG_0009.JPG 2448 * 3264 2018-11-1509:57:54 1.42 MB
v IMG_0010.JPG 2448 * 3264 2018-11-15 09:58:04 1.43MB
v IMG_0011.JPG 2448 3264 2018-11-1509:58:23 1.40 MB
&2 IMG_0012.JPG 2448 " 3264 2018-11-1509:58:35 1.59 MB

Transfer Photos from one iPhone to another with AnyTrans-Step 3
More details about transferring photos between devices, please refer to the
link below:

https://www.imobie.com/support/how-to-transfer-photos-from-iphone-to-iphon
e.htm

2.1.4 Export iCloud Photos to Computer

People love taking photos with iPhone and storing them on iCloud for
preservation. Bu if your iCloud account has limited storage and you don’t want
to expand it when you don’t have enough storage, you can choose to transfer
iCloud photos to computer to free up your iCloud space. Now, please refer to
the ways below to give it a try.

Export iCloud Photos to Windows Computer

Step 1. Go to iCloud official website > log in your iCloud account.

Step 2. Click the Photos icon.
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iCloud @ raon

=(IR00S

Mail Contacts Calendar Photos iCloud Drive Notes Reminders

T EI Jele

Pages Numbers Keynote Find Friends Find iPhone Settings

Export iCloud Photo to Windows Computer-1

Step 3. Select the photos that you want to download, and then please click the
Download tab on the upper right.

iCloud Photosv < H] = ®

B All Photos  March 14, 2008 - November 10, 2017 269 Items
B Photos.
Albums

All Photos

£2 Time-lapse

[ Bursts

® screenshots

[] Animated

W Hidden

T Recently Deleted

» £ iPhoto-Ereignisse
» [ Neuer Ordner

DCIM

=

Mo

@ camera

@ camera

™ 810

il camera

Mo

@ camera

n

W camera

@ camera

B pic

8 camera
u

Export iCloud Photo to Windows Computer-2

Export iCloud Photos to Mac

Step 1. Go to iCloud Preference Panel > Click Options next to Photos.
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(<]

iCloud Drive Options...

(<]

Photos Options...
Mail

Contacts

Account Details
Calendars
Set Up Family

Reminders
Safari

Notes

You have 5 GB of total iCloud storage

Sign Out 4.99 GB Available Manage...

Export iCloud Photo to Mac-1

Step 2. Choose Photo Library > Click Done.

iCloud

— iCloud Photo Library
A = upload and store your entire library in iCloud to access
photos an om all your Apple devices or on the web.
My Photo Stream
Import your recent photos from devices without iCloud Photo Library, and
send new photos to the My Photc Stream album on those devices.
22364 " iCloud Photo Sharing

| Create albums to share with other people, and subscribe to other
Acc people’s shared albums.

S ==
B ° Safari

-
\ Notes

You have 5 GB of total iCloud storage

Sign Out 4.99 GB Available Manage...

Export iCloud Photo to Mac-2
Export iCloud Photos to Computer with AnyTrans

Step 1. Please download AnyTrans and launch it on computer > Click Device
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Manager > Click iCloud Manager option and log in an iCloud account.

[ XN ] & Cloud Manager ~ ?) (7

Welcome to iCloud Manager

Please enter your Apple ID and password to log into your iCloud account.

Apple ID:

Password

Export iCloud Photos to Computer with AnyTrans-Step1

Step 2. Click iCloud category management > Photos.

& Cloud Manager ~ ?) (0

Choose a category to organize your iCloud content

5 = [¥] C

Gontacts Notes Photos Photo Video

vons D o © o
5 ® & :
= ' J '
®
Calendar Reminders iCloud Backup

Export iCloud Photos to Computer with AnyTrans-Step2

Step 3. Hold Command key and choose photos you want to transfer > Click
Download.
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[ N ] & iCloud Manager v ?) (7

< || Photos (32 items) &

Photos 3z
D Gee

Sk

why
7.

s

Add Album

Export iCloud Photos to Computer with AnyTrans-Step3

More details about exporting iCloud photos, please refer to the link below:
https://www.imobie.com/support/how-to-view-icloud-photos.htm

2.1.5 Delete iPhone Photos

Too many high quality photos taken with your iPhone will quickly take up your
limited iPhone storage. To free up more space on iPhone, you may need to
delete some or all of your photos from it. Please follow the detailed instruction
to delete photos in batches or all of photos from your iPhone.

Delete Photos from iPhone Manually

Step 1. Go to Photos app on your iPhone, click on Photos tab.

Step 2. You can view your photos by Years, Collections, and Moments. Tap
on Select in the top right. Tap on Select option on the right upper hand, then

choose the photos you want to remove.

Step 3. Click the Trash Can in the bottom right. Confirm that you want to
delete the photos.
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These photos will be deleted from
iCloud Photo Library on all your devices.

Delete 16 Photos

Cancel

Delete Photos from iPhone Manually

Delete all Photos from iPhone with AnyTrans

Step 1. Launch AnyTrans on your computer > click select by category
button > click on Photos icon on the homepage > enter the photos manage
page > Select one category. Take Camera Roll for an example. Click on
Camera Roll.
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B Device Manager v

Choose a category below to manage your iOS content

22, . =
- 1
Photos
(O . " . A
S
Camera Roll Photo Stream Photo Library

Photo Share Panoramas

Live Photos Screenshot

Albums Bursts

Photo Selfies Favorite Location

Delete all Photos from iPhone with AnyTrans-Step1

Step 2. You can preview and select the photos you want to delete, and then

click on the trash icon on the right hand corner. You can press Citrl + click the
photos to select multiple photos or Ctrl + A to select all photos to delete.

[ N ] B Device Manager ~

< Camera Roll (10 items) £

Delete all Photos from iPhone with AnyTrans-Step 2

Step 3. To delete all Photos on your iPhone, switch the display mode on the

right hand, and select the check box on the top left-hand, then click the trash
icon on the upper right corner.
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@ [ ] B Device Manager ~ Q 7
I'd
< || CameraRoll (10 items) & Click here to select all photos at once (S} @ ) & @ (=
e Resolution Time Size
IMG_0005.JPG 2448 3284 2018-11-1509:57:23 1.05 MB
IMG_0006.JPG 2448 " 3264 2018-11-15 09:57:35 1.01 MB
IMG_0007.JPG 2448 " 3264 2018-11-15 09:57:44 949.27 KB
IMG_0008.JPG 2448 " 3264 2018-11-15 09:57:48 1.20 MB
IMG_0009.JPG 2448 " 3264 2018-11-15 09:57.54 1.42 MB
IMG_0010.JPG 2448 3284 2018-11-15 09:58:04 143 MB
IMG_0011.JPG 2448 " 3264 2018-11-15 09:58:23 1.40 MB
IMG_0012.JPG 2448 " 3264 2018-11-15 09:58:35 1.58 MB

Delete all Photos from iPhone with AnyTrans-Step 3

Please refer to the link below to learn more about how to delete iPhone photo:
https://www.imobie.com/support/how-to-delete-photos-from-iphone.htm

2.1.6 Retrieve Deleted iPhone Photos

Sometimes, you may mistakenly delete some photos on iPhone. Or your
photos will lose due to some other operations, like failing to update iOS system,
sync iTunes, etc. To tackle such issue, please refer to the detailed instruction
to retrieve your deleted photo.

Recover Deleted Photos from Recently Deleted Album

Step 1. Go to Photos App > Tap on Albums > Scroll down to find Recently
Deleted album.

Step 2. Open Recently Deleted album > Preview the recently deleted photos
and check if there are the photos you want to recover.

Step 3. Click Select > Select the photos you want to recover > Tap on
Recover in bottom right corner.
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— Albums Q  Edit < Albums  Recently Deleted 3. 5 Photos Selected Cancel
Selfies Bursts Photos and videos show the days remaining before Photos and videos show the days remaining before
a7 1 deletion. After that time, items will be permanently

deletion. After that time, items will be permanently

ClElEiEEl Wil may Eo U i ADCE deleted. This may take up to 40 days.

Screenshots Animated
4 1

29 days

2.

Recently Deleted
2

My Albums

1. Y 29 days
[ D) o

' > a°® =
= O L Delete 4. | Recover
Photos Memorie: Shared Albums Photo: Memories Share Albums

Recover Deleted Photos from Recently Deleted Album

Recover Deleted Photos from iCloud Photo Library

Step 1. Make sure you’ve enabled iCloud Photo Library on your iPhone or
iPad: Settings > Your Account > iCloud > Photos > Turn on iCloud Photo
Library.

Step 2. On your computer, go to icloud.com.

Step 3. Log in with your iCloud account.

Step 4. Choose Photos and you will see these pictures that have been
uploaded to iCloud.
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iCloud

=00008®

Mail Contacts Calendar Photos iCloud Drive Notes Reminders

T LI Jeole

Pages Numbers Keynote Find Friends Find iPhone Settings

Recover Deleted Photos from iCloud Library
Recover Deleted Photos from iTunes or iCloud Backups

Step 1. Tap Settings app > Go to General > Scroll down to the bottom, and tap
Reset > Click Erase All Content and Settings > Enter the passcode, and erase
your iPhone.

Step 2. Then Set up your iPhone > Choose Restore from iCloud or iTunes
Backup option > Enter your Apple ID and password > Choose the backup that
includes your deleted photos > Wait for the restoring process to complete. And
these are all steps you need to retrieve deleted pictures from iPhone without
computer.

Set Up iPhone

Auto-Lock

Set Up as New iPhone

Restrictions

|Rnlon from iCloud Backup |
Date & Time

Keyboard Restore from iTunes Backup

What does restoring do?
VPN Your personal data and purchased content
will appear on your device, automatically

Language & Region

Tunes WLAN Sync

Profiles

Regulatory

Resat |

Recover Deleted Photos from iCloud or iTunes Backups
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Recover Deleted Photos with PhoneRescue

Step 1. Download PhoneRescue - iOS data recovery software on your
computer, install and launch it.

Step 2. Connect your iPhone to computer with its USB cable, select Recover

from an iOS Device/iTunes Backup/iCloud Backup and click Arrow button
on the bottom right corner.

Select a recovery mode to get started

® @ >

o4

Recover from iOS Device Recover from iTunes

Recover from iCloud iOS Repair Tools
Backup

Use This Recovery Mode |f: Common Scenarios:

. Your device works properly, and it can be detected by PhoneRescue.

[ Lost data due to mistaken deletion
. You've just lost your data, and have no massive operations (like adding

o
new apps or syncing with iTunes) on your device afterward. 2] Forgot screen passcode

03. You didn't sync your device with iTunes before data loss.

[ ‘ Device screen is damaged
. You didn't set up a periodical iCloud backup for your device.

| ‘ Device is broken & unresponsive

?) (&) 1 (Please connect your device 3

Recover Deleted Photos with PhoneRescue-Step 1

Step 3. By default, all categories will be selected. Please uncheck Select All
option and then choose Photos.
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Please select the type of data you want to recover

v Personal Data
ﬁ Contacts u Call History . ‘ Messages
: S
~ ‘[ | O
< a Voicemail 3 Calendar Reminders
Recover fror e Too
Notes @ Safari History @ Safari Bookmarks

v (-] MediaData

Use Thi

Q Photo Videos Thumbnails

=) Select Al
Cancel oK

Recover Deleted Photos with PhoneRescue-Step 2
Step 4. Preview and select the photos you want to recover and then click To

Device or To Computer button to recover the photos to iPhone’s Photos App
directly or download them to computer.

[ 2N ] List all items (306) ~

Media Data Unselect All

) & Pnotos 306

- RN WA T AWET
'_'(—\,‘ “'@\“‘ ‘{‘3? You have selected 306 items to recover To Device &@ iﬁl

Recover Deleted Photos with PhoneRescue-Step 3

Please refer to the link below to learn more about how to recover lost photo:
https://www.imobie.com/support/recover-deleted-photos-from-iphone.htm

https://www.imobie.com/support/retrieve-photos-from-icloud.htm
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2.2 Music

Listening music is a good way to relieve the stress and makes you relaxed.
Please refer to the detailed instructions to manage music on your iPhone.

2.2.1 Transfer Music to

iPhone

When getting some new songs on the computer, you would like to transfer
some of your favorite songs to device so you can enjoy them at any time.

Transfer Music to iPhone with iTunes

Step 1. Connect your device to your computer. Open iTunes.

Step 2. Please choose the content that you want to add to your device from

your iTunes Library.

e0e « p » — - |

< J1 Music <0

Library v Name
[T Recently Added v Animals
A Artists v Apologize
Albums “ Appetite
I Ssongs v Baby
1 Genres v Back In Black
[ TV & Movies ¥ Bad Romance
- v Bang Bang
W' Internet Radio + Beatlt
v Billie Jean
v Born to Die
¥ Born to Die
H Movies @ Call Me Maybe -+
] TV Shows v Centuries
.. BOOKS v Counting Stars
[¥] Audiobooks miCrozyConioy
= v Daydreams
Q Tones v DebugMode
Music Playlists v v DGNX(2)
R Genius v Dirty Diana
¥ 90's Music v Dirty Diana
{¥ Classical Music @ Dive

~ Don't You Worry Child
v EE"»/>(cAo)
v ELT_drama: A Christmas Carol,...

{} My Top Rated
{:} Recently Added
{} Recently Played

’

ForYou Browse Radio Store

Time Artist Album

3:49 Maroon 5 Animals

3:28 OneRepublic Apologize

3:59 Usher Here | Stand

3:37 Justin Bieber This Is The Sound...
4:16 AC/DC Back In Black

4:55 Lady GaGa unknown album
3:19 Nicki Minaj, Jessie... Sweet Talker

4:17 Michael Jackson King Of Pop

4:53 Michael Jackson Number Ones

4:45 Lana Del Rey Born to Die - Single
4:45 Lana Del Rey Born to Die - Single
3:14 Carly Rae Jepsen Call Me Maybe

3:52 Fall Out Boy Centuries

4:17 OneRepublic Native

3:28 Adele 19

3:41 Adele 19

0:02 Christoph Leimbro... Christoph Leimbro...
4:30 A°OTIg+

4:41 Michael Jackson Number Ones

4:41 Michael Jackson Number Ones

3:45 Usher Looking 4 Myself
3:30 Swedish House M... Now Thatj"s What...
3:58 [5+&

5:00 BBC World Service BBC Learning Engl...

79 songs, 5 hours, 56 minutes, 429.8 MB

n
o

Genre Plays

Rock

Pop
Alternative
Alternative

Pop
Pop

Pop
Pop
R&8/Soul

Podcast

Transfer Music to iPhone with iTunes-Step 1

Step 3. Look in the left sidebar for your device, then drag the content to your

iPhone.

www.imobie.com

76


http://www.imobie.com

Part 2 | Manage Media Files

ece « p»w — - |

< J1 Music 0
Library

[T Recently Added
A Artists
Albums

J songs

I Genres

[ TV & Movies
@) Internet Radio

Devices
- @ oo )
Il Music
E Movies
[C] TV Shows
AR Books
[¥] Audiobooks
L1 Tones

Music Playlists v
2 Genius

£¥ 90's Music

'ﬁ Classical Music
{} My Top Rated
1% Recently Added
{} Recently Played

v Name
v Appetite

v Baby

v Back In Black
v Bad Romance

& Bang Bang ***

v Beatlt

v Billie Jean

¥ Born to Die

v Born to Die

v Call Me Maybe

¥ Centuries

v Counting Stars

v Crazy For You

v Daydreams

v DebugMode

v DGNX(2)

v Dirty Diana

v Dirty Diana

v Dive

v Don't You Worry Child
v EE"»/E>(<A%)

v ELT_drama: A Christmas Carol,...
v Get The Party Started
v Get The Party Started

’

Time Artist

3:59 Usher

3:37 Justin Bieber
4:16 AC/DC
4:55 Lady GaGa

3:19 Nicki Minaj, Jessie...

4:17 Michael Jackson
4:53 Michael Jackson
4:45 Lana Del Rey
4:45 Lana Del Rey
3:14 Carly Rae Jepsen
3:52 Fall Out Boy
4:17 OneRepublic
3:28 Adele

3:41 Adele

0:02 Christoph Leimbro...

4:30 A°OTIg+
4:41 Michael Jackson
4:41 Michael Jackson
3:45 Usher

3:30 Swedish House M...

3:58 [6+&
5:00 BBC World Service
3:14 Pink
3:13 Pink

For You Browse Radio Store

Album

Here | Stand

This Is The Sound...
Back In Black
unknown album
Sweet Talker

King Of Pop
Number Ones

Born to Die - Single
Born to Die - Single
Call Me Maybe
Centuries

Native

19

19

Christoph Leimbro...

Number Ones
Number Ones
Looking 4 Myself

Now That;”s What...

BBC Learning Engl...

Grammy Nominee...

2003R8  ARAWAC...

79 songs, 5 hours, 56 minutes, 429.8 MB.

1l
fol

Genre Plays

Rock

Pop
Alternative
Alternative

Pop

Pop
Pop
R&8/Soul

Podcast
Pop

Transfer Music to iPhone with iTunes-Step 2

Transfer Music to iPhone with AnyTrans

Step 1. Please download and launch AnyTrans on your computer. Then,
please connect your iPhone to computer with its USB cable.

Step 2. Click Transfer by Category button > click on Audio > Music.

R 22,
0 [c]

B Device Manager v

Choose a category below to manage your iOS content

Qo

Audio

FTo00680

Music

A~

Gloud Music

Ringtones

Audiobooks

Voice Memos

Playlists

Transfer Music to iPhone with AnyTrans-Step 1

Step 3. Click the "+" button > Select songs on computer > Click Open Button
to transfer music to iPhone. The songs on your computer are now transferred
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to your iPhone, and no data will be erased.

[ XN ] M Device Manager ~ Q) (I
< || Music (24 items) & & Uo®m g (=]
MName Time Artist Album Size Genre Rating
Because Of You 03:39 Kelly Clarkson Because Of You 8.46 MB
Mad 04:14 Ne-Yo YYear Of The Gentleman 9.77 MB
Best Thing 03:54 UsherJay Z Here | Stand 9.00 MB
Back To December 04:54 Taylor Swift Back To December 11.73MB
Change 04:41 Taylor Swift Fearless(Platinum Edition) 11.10 MB
Forever & Always 03:45 Taylor Swift Fearless(Platinum Edition) 8.97 MB
Love Story 03:55 Taylor Swift Fearless(Platinum Edition) 9.35 MB
You Belong With Me 03:51 Taylor Swift Fearless(Platinum Edition) 9.19 MB
All Too Well 05:29 Taylor Swift Red 12.86 MB
Begin Again 03:57 Taylor Swift Red 9.37 MB
| Knew You Were Trouble. 03:39 Taylor Swift Red 8.68 MB
Red 03:43 Taylor Swift Red 8.81 MB
Welcome To New York 03:32 Taylor Swift 1989 8.38 MB null
‘Wake Me Up When September Ends 04:46 Green Day American |diot 4.39 MB Blues
01 Shockwave Supernova 03:50 Joe Satrian Shockwave Supernova 6.25 MB
(8 Faust Der Tragoedie Zweiter Tal 2. 00:28 Johann VWoligang vo... Faust Der Tragoedie Zweiter Teil B886.67 KB Aremative M. ..
1-07 You'll Be Back 03:28 Jonathan Groff & Od... Hamiton (Original Broadway Cast Recordi...  7.95 MB Soundtrack

Transfer Music to iPhone with AnyTrans-Step 2

Please refer to following link to learn more about how to transfer music to
iPhone:
https://www.imobie.com/support/how-to-put-music-on-iphone-6-directly.htm

https://www.imobie.com/support/transfer-playlist-from-itunes-to-iphone.htm

2.2.2 Transfer iPhone Music to Computer

People are fond of listening to music and collecting the wonderful songs. They
may want to keep them to your device and computer at the same time. Please
refer to the detailed instructions to transfer music to computer.

Transfer iPhone Music to Computer with AirDrop
Step 1. Turn on Wi-Fi. Open a Finder window and choose "AirDrop" from the

sidebar. Check the box of "Allow me to be discovered by:". Select either
"Everyone" or "Contacts Only". Please note that always keep the Finder
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window open as it enables AirDrop.

[ NON ] ©) AirDrop

< 28 Q

Back View Arrange Action Share Edit Tags Search
Favorites

@ AirDrop

E) All My Files

#%; Applications

@ Documents

[ Desktop

0 Downloads

Devices
Shared

@ Al...

Tags

®

AirDrop lets you share instantly with people nearby.

Allow me to be discovered by: Everyone « Deon’t see who you're looking for?

Transfer iPhone Music to Computer with AirDrop-Step1

Step 2. Sweep up from the bottom of your iPhone's screen to open Control
Center. Long press the square as we show. Then a window will pop up. Tap on
AirDrop to turn it on. Select Contacts Only or Everyone.
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AirDrop:
Contacts Only

| T
\ | X

Transfer iPhone Music to Computer with AirDrop-Step 2

Or you can choose this way: Go Settings > General > Click AirDrop > Select
Contacts Only or Everyone.

Settings < Settings General { General AirDrop

Bluetooth Not Connected

m Cellular About Receiving Off

Personal Hotspot off Software Update Contacts Only

VPN Not Connected Everyone v
AirDrop lets you share instantly with people

Carrier CHINA MOBILE nearby. You can be discoverable in AirDrop to
Handoff receive from everyone or only people in your

contacts. Making yourself discoverable will turn
on Bluetooth and WLAN.

Notifications CarPlay

Control Center
Accessibility
Do Not Disturb

iPhone Storage

Background App Refresh
Display & Brightness

Wallpaper

Restrictions Off

Transfer iPhone Music to Computer with AirDrop-Step 3
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Step 3. Wait a few seconds then the Mac with AirDrop enabled will appear in
the list. Please tap on that Mac/User ID to immediately start transferring music

to the Mac.

Transfer iPhone Music to Computer with AnyTrans

Step 1. Please download and launch AnyTrans on your computer. Then,
please connect your iPhone to computer.

Step 2. Then click Transfer by Category button to find Music category after
AnyTrans recognizes your device.

Content to Computer

Export iPhone content to computer

Clone Device Fast Drive
ontent between iPhon Use IPhone as an USB drive Arrange home screen for iPhone.

| Device Manager ~

. [ = ] Content to iTunes

Transfer iPhone content to iTunes.

Add Gontent Content to Device

tent to iPhone Transfer content betwesan IPhones [ ]

Merge Device
e b

Home Screen Manager

Transfer iPhone Music to Computer with AnyTrans-Step 1

Step 3. Select Audio > Click Music to enter music manage page.
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o=@

Choose a category below to manage your iOS content

n n (22 5

(k2 & oo

&

Audio Videos Photos
Music GCloud Music Ringtones

- Device Manager v

Safar File System

0 amO
0680

Audiobooks

Voice Memos

Books Apps

Flaylists

Transfer iPhone Music to Computer with AnyTrans-Step 2

Step 4. Select the music you want to transfer > Click To Computer button to

copy music from iPhone to computer directly.

o=@

<

Music {12 items) Eo
Name Time
Beautiful_Akon_Freedom 05:13
Because Of You Kelly Clarkson Beca...  03:39

Best Thing Usher,JAY Z Here | Stand 03:54

Can't Feel My Face The Weeknd Bea... 03:33

Cique_Kanye WestLJAY ZBig Sean Cl... 04:54

Do It_Omarion_21 03:55

Artist

Akon

Kelly Clarkson
UsherJay Z

The Weeknd

Kanye WestJAY ZB..

Omarion

- Device Manager v

Album
Freedom
Because Of You

Here | Stand

Beauty Behind The Madness

Cligue

pal

11.97 MB

8.46 MB

9.00 MB

8.32 MB

4.63 MB

8.98 MB

Love Yourseff Justin Bieber Pupose 03:53
Mad_Ne-Yo_Year Of The Gentleman 04:14
Need You Now_Lady Antebelum Nee... 03:56
One In A Million_Ne-Yo_Libra Scale 04:03
Sugar_Maroon 5_V 03:55

This Is It_Michael Jackson_This Is It 04:55

Justin Bieber
Ne-Yo

Lady Antebellum
Ne-Yo

Maroon 5

Michael Jackson

Purpose

YYear Of The Gentleman
Need You Now

Libra Scale

v

This Is It

3.74 MB

9.77 MB

9.07 MB

9.34 MB

9.08 MB

11.32 MB

Transfer iPhone Music to Computer with AnyTrans-Step 3

Please refer to following link to learn more about how to transfer iPhone music
to computer:
https://www.imobie.com/support/music-from-iphone-to-computer-free.htm
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2.2.3 Transfer Music from iPhone to iPhone

When you get a new iPhone, you’'d like to transfer your favorite songs to your
new device. Or you will share the wonderful music with your family or friends
and transfer them to their iPhones. Please follow the detailed steps to transfer
music between iPhones.

Transfer Music from iPhone to iPhone with AirDrop

Step 1. Check both of your iPhones have Wi-Fi and Bluetooth turned on. Open
Control Centre by swiping upwards on your iPhone. Tap on AirDrop >
Everyone. Now do the same on another iPhone.

Step 2. Open the Music app and find the music that you want to send to
another iPhone. Click the sharing button (the square with an arrow coming out
of it). Then click the icon of your contact in the AirDrop field.

Step 3. The name of another iPhone should appear in the Tap To Share with

AirDrop section. Tap on Accept on another iPhone to transfer music from
iPhone to another.
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You can make yourself discoverable to
everyone or only people in your contacts.

Off

Contacts Only

Everyone

Cancel

Transfer Music between iPhones with AirDrop

Transfer Music from iPhone to iPhone with AnyTrans

Step 1. Please download and launch AnyTrans on your computer. Then,
please connect your iPhones to computer.

Step 2. Then click Transfer by Category button to manage your files once
your iPhones are recognized.
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B Device Manager ~ ?) (T

Py

Gontent to iTunes
a u Transfer iPhone content to iTunes.
n Add Gontent Gontent to Device

— Add computer content to iPhone. Transfer content between iPhones. B , 9
!

Content to Computer Merge Device
Export iPhone content to computer. Merge content between iPhones.
n ] [sus]
. ——
Clone Device Fast Drive Home Screen Manager
Clone content between iPhones. Use iPhone as an USB drive. Arrange home screen for iPhane.

Transfer Music between iPhones with AnyTrans-Step 1

Step 3. Select Audio > Click Music to enter music management page.

®=2@ ' Device Manager ~ ? i

Choose a category below to manage your iOS content

22,
-0 @
Audio e0s Photos Safa File System Bock

TN & g kA ﬂ .a
Music Cloud Music Ringtones Audicbooks Voice Memos Playlists

Transfer Music between iPhones with AnyTrans-Step 2
Step 4. Select the songs you want to transfer to another iPhone, and then click

To Device button to copy music from iPhone to iPhone. And then the selected
songs will be transferred to another iPhone.
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®=@® . Device Manager v Q) (7
< || Music (12 items) ¢ SERNCIRR AR DRy E &
= MName Time Artist Album Size Genre Rating
Beautiful_Akon_Freedom 05:13 Akon Freedom 11.97 MB
2] Because Of You Kelly Clarkson Beca...  03:39 Kelly Clarkson Because Of You 8.46 MB
[Z] Best Thing UsherJAY Z Here | Stand 03:54 UsherJay Z Here | Stand 9.00 MB
E] (Can't Feel My Face The Weeknd Bea... 03:33 The Weeknd Beauty Behind The Madness 8.32 MB
Clique_Kanye WestJAY ZBig Sean Cl... 04:54 Kanye ViestJAY ZB... Clique 4.63 MB
~ Do It_Omarion_21 03:55 Omarion 21 8.98 MB
Love Yourseff_Justin Bieber Pupose 03:53 Justin Bieber Purpose 3.74 MB
Mad_Ne-Yo_Year Of The Gentleman 04:14 Ne-Yo Year Of The Gentleman 9.77T MB
Need You Now_Lady Antebelum Nee... 03:56 Lady Antebellum Need You Now 9.07 MB
One In A Million_Ne-Yo_Libra Scale 04:03 Ne-Yo Libra Scale 9.34 MB
Sugar_Maroon 5_V 03:55 Maroon 5 v 9.08 MB
This Is It_Michael Jackson_This Is It 04:55 Michael Jackson This Is It 11.32 MB

Transfer Music between iPhones with AnyTrans-Step 3
Please refer to following link to learn more about how to transfer music

between iPhones:
https://www.imobie.com/support/transfer-music-from-iphone-to-iphone.htm

2.2.4 Delete Music on iPhone

People love to download the music on device to make sure that they can listen
it anywhere. But it may take up so much device space and they need to delete
some of them to free up device space. Please refer to the detailed instructions
to delete music on iPhone.

Delete Music on iPhone Manually

Step 1. Launch Music app on your iPhone, and you will see Library window,
and Playlists, Artists, Albums, Songs, etc.

Step 2. Start playing any song.

Step 3. Tap on the "..." icon > Tap on Delete from Library > Delete Song.
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SHEWILLEELOVED

s She Will Be Loved
Maroon 5

he Wil Be Lo

ed Ep

She Will Be Loved

Maroon 5 — She Will Be Loved Eg

|Deteﬁa from Library

Add to a Playfist...

. Love W Duslike

< []] >

Delete Song

Cancel

Delete Music on iPhones Manually-Step 1

Or you can: Tap the hidden delete option on the left (as the below screenshot

shows) > Tap Remove Download to delete the song from your iPhone.

She Will Be Loved

Maroon 5 She Will Be Loved E;

<4 ll »p Remove Download
/ Delete from Library
1 -
O - Cancel

Delete Music on iPhones Manually-Step 2
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Delete Music on iPhone with AnyTrans

Step 1. Please download and launch AnyTrans on your computer. Then,
please connect your iPhones to computer.

Step 2. Then click Transfer by Category button to manage your files once
your iPhones are recognized.

N Device Manager v

o M Content to iTunes
o y Transfer iPhone content to iTunes.
v Add Gontent Content to Device
Add computer content to iPhone. Transfer content between iPhones. ” a
Content to Computer Merge Device
Export iPhone content to computer. Merge content between iPhones.

Clone Device Fast Drive Home Screen Manager

Clone content between iPhones Use iPhone as an USEB drive Arrange home screen for iPhone

Delete Music on iPhone with AnyTrans-Step 1

Step 3. Select Audio > Click Music to enter music management page.
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®=@® - Device Manager v ?) (7

Choose a category below to manage your iOS content

I n 22, o) F Y] ‘

@8 ©8 1o . -
Audio Videos Photos Safar File System Books Apps
Music GCloud Music Ringtones Audiobooks Voice Memos Flaylists

Delete Music on iPhone with AnyTrans-Step 2

Step 4. Select the songs you want to delete > Click Delete Button to delete
the songs from your iPhone. You can delete all songs from iPhone by selecting
the check box next to "Name".

[ LN M Device Manager ~ qQ) (7
< Music(12items) & [SHRNC) D m g (E]=
= MName Time Artist Album Size Genre Rating
Beautiful_Akon_Freedom 05:13 Akon Freedom 11.97 MB
) Because Of You Kelly Clarkson Beca...  03:39 Because Of You 8.46 MB
Best Thing_Usher,JAY Z Here | Stand 03:54 Here | Stand 9.00 MB
Can't Feel My Face The Weeknd Bea... 03:33 Beauty Behind The Madness 8.32 MB
E] Cique_Kanye WestLJAY ZBig Sean Cl... 04:54 Kanye WestJAY Z8... Cligue 4.63 MB
~ Do It_Omarion_21 03:55 Omarion 21 8.98 MB
Love Yourseff Justin Bieber Pupose 03:53 Justin Bieber Purpose 3.74 MB
Mad_Ne-Yo_Year Of The Gentleman 04:14 Ne-Yo Year Of The Gentleman 9.77T MB
Need You Now_Lady Antebelum Nee... 03:56 Lady Antebellum Need You Now 9.07 MB
One In A Million_Ne-Yo_Libra Scale 04:03 Ne-Yo Libra Scale 9.34 MB
Sugar_Maroon 5_V 03:55 Maroon 5 v 9.08 MB
This Is It_Michael Jackson_This Is It 04:55 Michael Jackson This Is It 11.32 MB
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2.3 Videos

Watching videos is a good way of entertainment. Downloading large amount of
videos may make your device space less and less. Please refer to the detailed
instructions to manage videos on your iPhone.

2.3.1 Import Videos to iPhone

There is no doubt that using iPhone to watch TV is a good experience. You can
choose to import some videos that you are fond of to your iPhone so as to you
can watch them anytime. Please refer to the detailed steps to import videos to
your iPhone.

Import Videos to iPhone with iTunes
Step 1. Launch iTunes and connect your iPhone to computer.

Step 2. Choose the content that you want to add to your iPhone from your iTunes
Library.

Step 3. Look in the left sidebar for your iPhone, and then please drag the
content to your iPhone.

Import Videos to iPhone with Airdrop
Step 1. Turn on Wi-Fi > Open a Finder window and choose "AirDrop" from the
sidebar. Check the box of "Allow me to be discovered by:" Select either

"Everyone" or "Contacts Only". Please note that always keep the Finder
window open as it enables AirDrop.
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[ NON ] ©) AirDrop
< 88 Q, Searc
Back View Arrange Action Share Edit Tags Search
Favorites
@ AirDrop
All My Files

/3 Applications
@ Documents
[ Desktop
© Downloads
Devices
Shared

@ Al.. @

Tags

AirDrop lets you share instantly with people nearby.

Allow me to be discovered by: Everyone « Deon’t see who you're looking for?

Import Videos to iPhone with Airdrop-Step 1
Step 2. Sweep up from the bottom of your iPhone's screen to open Control

Center. Long press the square as we show. Then a window will pop up. Tap on
AirDrop to turn it on. And then Select Contacts Only or Everyone.

You can make yourself discoverable to
everyone or only people in your contacts.

Off

Contacts Only

Everyone

Cancel

Import Videos to iPhone with Airdrop-Step 2

www.imobie.com 91


http://www.imobie.com

Part 2 | Manage Media Files

Step 3. Wait a few seconds the AirDrop window shows nearby AirDrop users.
Drag one or more items to the recipient's image in the window, and then click

Send.
[ NON ] ©) AirDrop
:
Back Arrange Action Share Edit Tags
Favorites
@ AirDrop
E Al My Files

#3: Applications
|§j Documents iMobie's iPhone
= Desktop

0 Downloads
Devices

Shared

@ All.. @

Tags

AirDrop lets you share instantly with people nearby.

Allow me to be discovered by: Everyone « Don’t see who you're looking for?

Import Videos to iPhone with Airdrop-Step 3

Or you can refer to way below to have a try

Step 1. Click Share button if available in your app. Or Control-click an item in

the Finder, then choose Share from the shortcut menu.

Step 2. The Share menu lists several sharing options. And then please choose

AirDrop.

Step 3. Select a recipient from the AirDrop sheet, and then please click Done.
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(") AirDrop Don't see who you're looking for?

Jamie's Mac

Alex's iPhone

Waiting...

Hector's iPad

®o

Done

Import Videos to iPhone with Airdrop-Step 4
Import Videos to iPhone with AnyTrans

Step 1. Please download and launch AnyTrans on your computer. Then,
please connect your iPhone to computer.

Step 2. Then click Transfer by Category button to find Video category after
AnyTrans recognizes your device.

M Device Manager ~ ?) (T

P

Gontent to iTunes
n u Transfer iPhone content to iTunes.

g Add Gontent Content to Device
Add computer content to iPhone. Transfer content between iPhones. lu e

Content to Computer Merge Device
Export iPhone content to computer. Merge content between iPhones.
Clone Device Fast Drive Home Screen Manager
Clone content between iPhones. Use iPhone as an USB drive. Arrange home screen for iPhane.

Import Videos to iPhone with AnyTrans-Step 1
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Step 3. Select Videos > Click Movies to enter movies manage page.

®=@® B Device Manager ~ ?) (7

Choose a category below to manage your iOS content

22 &
i Videos F Safz File S B " A
1330 | gy
-
—— -
Movies Home Video TV Shows Music Videos Photo Video Time-lapse Slo-Mo

Import Videos to iPhone with AnyTrans-Step 2

Step 4. Click on "+" button > Find the folder that you store your videos > Select
the videos you want to send to your iPhone > Click on Open.

E EH 00 B~ [ AnyTrans Video Downl.. & Q
ece E &= Any Q) (7
Favorites Name ~  Date Modified Size Kind
= i .| g 26, B M W M e ]
< Movies (4 itams) [ Dropbox E= A short oc...n video.mp4 Aug 26, 2016, 3:10 AN 3.1 MB MPE m 9 = IE‘
CGI 3D Ani..nUug.mp4 Oct 27, 2018, 12:47 AM 24.6 MB MPE 4

i Clo S EE Cute Baby F..Hindimpd  Nov 10, 2018, 12:22 PM 3.2MB  MPE
#3; Applications &= Funny Cat..Videos. mpd Aug 28, 2016, 4:24 AM 8.5MB  MPE
[ Desktop

@ Documents

0 Downloads

[ peleted Users

fil Amy

A short ocean video Paicar

{5) Remote Dise

Shared

Import Videos to iPhone with AnyTrans-Step 3

To learn more details about how to import videos to iPhone, please go to:
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https://www.imobie.com/support/transfer-videos-from-computer-to-iphone.htm

2.3.2 Transfer iPhone Videos to Computer

People love recording videos with iPhone in their daily life. However, the large
amounts of videos will eat more space of iPhone. To better manage videos on

your iPhone, please refer to the methods below.

Transfer Videos to Computer with AirDrop

Step 1. Turn on Wi-Fi > Open a Finder window and choose "AirDrop" from the

sidebar. Then, check the box of "Allow me to be discovered by:'

'. Select either

"Everyone" or "Contacts Only". Please note that always keep the Finder

window open as it enables AirDrop.

[ NON ) © AirDrop

:

Back View Arrange Action Share Edit Tags
Favorites

@ AirDrop

E) All My Files

#™: Applications
[Sj Documents
[ Desktop
0 Downloads

Devices

Shared

@ All... @

Tags

AirDrop lets you share instantly with people nearby.

Transfer Videos to Computer with AirDrop-Step 1

Search

Allow me to be discovered by: Everyone « Don’t see who you're looking for?

Step 2. Sweep up from the bottom of your iPhone's screen to open Control
Center. Long press the square as we show. Then a window will pop up. Tap on
AirDrop to turn it on. Next, please Select Contacts Only or Everyone.
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You can make yourself discoverable to
everyone or only people in your contacts.

Off

Contacts Only

Everyone

Cancel

Transfer Videos to Computer with AirDrop-Step 2

Or you can choose this way: Go Settings > General > Click AirDrop > Select
Contacts Only or Everyone.

Settings < Settings General { General AirDrop

Bluetooth Not Connected

m Cellular About Receiving Off

Personal Hotspot off Software Update Contacts Only

% VPN Not Connected Everyone v
AirDrop lets you share instantly with people

Carrier CHINA MOBILE nearby. You can be discoverable in AirDrop to
Handoff receive from everyone or only people in your

contacts. Making yourself discoverable will turn
on Bluetooth and WLAN.

Notifications CarPlay

8 Control Center
Accessibility
Do Not Disturb

iPhone Storage

Background App Refresh
Display & Brightness

Wallpaper

Restrictions Off

Transfer Videos to Computer with AirDrop-Step 3
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Step 3. Wait a few seconds then the Mac with AirDrop enabled will appear in
the list. Tap on that Mac/User ID to immediately start transferring videos to the
Mac.

Transfer Videos to Computer with AnyTrans

Step 1. Please download and launch AnyTrans on your computer. Then,
please connect your iPhone to computer.

Step 2. Then click Transfer by Category button to find Video category after
AnyTrans recognizes your device.

B Device Manager v ? ﬁ'_'f‘
- [P Content to iTunes
i Transfer iPhone content to iTunes.
h Add Gontent Content to Device
ter content ta iPhone. Transfer content between iPhones, i =,
Content to Computer Merge Device
Export iPhone content te computer. Merge content between iPhones.

Clone Device Fast Drive Home Screen Manager
ontent between iPhones. Jse iPhone as an USB drive. Arrange home screen for iPhane.

Transfer Videos to Computer with AnyTrans-Step 1

Step 3. Click Videos option > Choose one category as per your needs.
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a0

- Device Manager v ?) (T

Choose a category below to manage your iOS content

0 (@8 == -
Audio Videos Photos Safar File System Books Apps
i" B g .‘i D" '0 “"
Movies Home Video TV Shows Music Videos Photo Video Time-lapse: Slo-Mo

Transfer Videos to Computer with AnyTrans-Step 2

Step 4. Select the videos you want to transfer > Click on To Computer button >
Select the destination > Click on Open to start transfering movies/videos from
iPhone to computer.

o000

< Movies (4 iterns)
Name

A short ocean video

[ Device Manager ~ Q)i

z C@\ﬁ@ﬂ@::

Time Artist Album Size Genre Rating

0012 Unknown Artist Unknown Album 2.93 MB

CGI 3D Animated Short - DiaDe Los... 03:07 Unknown Artist Unknown Album 2348 MB

Cute Baby Funny VWhatsapp Status 5. 00:28 Unknown Artist Unknown Album 3.05 MB

Funry Cat Vines - Short Funny Cats V.. 00:47 Unknown Artist Unknown Album 8.08 MB
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2.3.3 Transfer Videos from iPhone to iPhone

Sometimes, you will record so many videos when you are taking a travel at
somewhere. You may like to transfer them to another iPhone or transfer them
to your partners to be a wonderful memory. Please refer to the guide below to
transfer videos between iPhones.

Transfer Videos from iPhone to iPhone with AirDrop

Step 1. Check both of your iPhones have Wi-Fi and AirDrop turned on. Open
Control Centre by swiping upwards on your iPhone. Tap on AirDrop >
Everyone. Now do the same thing on another iPhone.

Step 2. Open the Videos app and find the videos that you want to send to
another iPhone. Click the sharing button (the square with an arrow coming out
of it). Then click the icon of your contact in the AirDrop field.

Step 3. The name of another iPhone should appear in the Tap To Share with

AirDrop section. Tap on Accept on another iPhone to transfer videos from
iPhone to another.
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You can make yourself discoverable to
everyone or only people in your contacts.

Off

Contacts Only

Everyone

Cancel

Transfer Videos to between iPhones with AirDrop

Transfer Videos from iPhone to iPhone with AnyTrans

Step 1. Please download and install AnyTrans on your computer. Then, please
connect your iPhone to computer.

Step 2. Then click Transfer by Category button to find Video category after
AnyTrans recognizes your device.

www.imobie.com 100


http://www.imobie.com

Part 2 | Manage Media Files

' Device Manager v ?) (T

(7]

Gontent to iTunes
g n Transfer iPhone content to iTunes.
n Add Gontent Content to Device
Add computer content to iPhone. Transfer content between iPhones q e

Content to Computer Merge Device
Export iPhone content to computer. Merge content between iPhones.
Clone Device Fast Drive Home Screen Manager
Clone content between iPhones. Use iPhone as an USB drive. Arrange home screen for iPhane.

Transfer Videos to between iPhones with AnyTrans-Step 1

Step 3. Click Videos option > Choose your preferred category.

[ XN ] M Device Manager ~ ?) (7

Choose a category below to manage your iOS content

(222 Y
o] & (0]
Qo a :
i
Audio Videos Photos Safar File System Books Apps
Movies Home Video TV Shows Music Videos Photo Video Time-lapse: Slo-Mo

Transfer Videos to between iPhones with AnyTrans-Step 2

Step 4. Select your preferred videos or movies > Click To Device button.
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[ XN ] B Device Manager ~ Q7

< | Movies (4 items) oS 5] (O] o @) ™ Lgl EH]

Name Time Artist Album Size Genre Rating
A short ocean video Unknown Artist Unknown Album 2.93 MB

(GGl 3D Animated Short - Dia De Los... Unknown Artist Unknown Album 23.48 MB

‘Cute Baby Funny Whatsapp Stalus S... Unknown Artist Unknown Alburm 3.05 MB

Funry Cat Vines - Short Funny Cats ... 00:47 Unknown Artist Unknown Album 8.08 MB

Transfer Videos to between iPhones with AnyTrans-Step 3
To learn more details about how to transfer videos between iPhones, please

go to:
https://www.imobie.com/support/transfer-videos-from-iphone-to-iphone.htm

2.3.4 Download Videos to iPhone or Computer

You can watch videos and movies on YouTube and other sites like Vimeo,
Instagram or Vine when we have Internet connection. And you can download
the videos and enjoy your favorite videos when you are outside home or on a
plane without Internet. Please refer to the detailed instructions to download
various videos on your iPhone/Computer.

Download Videos to iPhone or Computer with Player(like YouTube)

Step 1. Please download YouTube and your iPhone or computer.

Step 2. Open YouTube and choose the videos that you want to download and

then click the Download button.

Download Videos to iPhone or Computer with AnyTrans
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Step 1. Please download and launch AnyTrans, and then please connect your
iPhone to computer. Drop down Device Manager option and then choose
Media Downloader option.

@ [ ] B Device Manager 1 ?) (7
' Device Manager Air Backup Manager D Media Downloader
. Transfer and manage data among iPhone, 3 Back up all iPhone data in schedule or e Download online videos and music to
computer, iTunes and iCloud. automatic mode within Wi-Fi. computer or iPhone.

iCloud Manager i0S Mover iTunes Library
‘ Manage iCloud data and iCloud Drive, or sync ‘@ Move Android phone data to iPhone, iTunes @ Sync data from Tunes Library to your
data between different iCloud accounts. and iCloud. computer or iPhone.

Extract data from iTunes backup to computer Customize ringtone or text tone and sync Download app from App Store, or update and
or create new backup for iPhone. personalized ringtone to iPhone. install app from App Library to iPhone.

Backup Manager ‘ Ringtone Manager | . App Downloader

Avallable
= | IMobie's iPhone
3 E| Add ICloud Account

9.2 GB Free

Download Videos to iPhone/Computer with AnyTrans-Step1

Step 2. Paste the URL of the video to the blank square, select your
iPhone/Computer as destination, and then click Download button.

[ N ] 0 Media Downloader ~ 8 (7

Welcome to Mediagmasmmader

1 would like to save my med| ¥ Music

Desktop
Documents
Downloads
other

d BIB|C]
Tnstogram,

Yol <«

metacafe

f f l i

Download Videos to iPhone/Computer with AnyTrans-Step 2

Step 3. A few minutes later, videos would be downloaded to your computer.

www.imobie.com

103


http://www.imobie.com

Part 2 | Manage Media Files

While downloading, you can click the button at the top right corner to check the
downloading process. If downloading failed, please try to download the video
again by clicking the Restart button. If downloading process finishes, you can
transfer videos to your iPhone.

[ ] [ ] ) Media Downloader ~ D 7
Checking Downloading Process
x You've downloaded 4 items Glear List

GGl 3D Animated Short: "Dia De Los Muertos” - by...
Restart
Download Failed

GaImise !
e ;\ Cute Baby Funny Whatsapp Status Short Video In...
L tx 5|
L
.
4

To Device

Funny Cat Vines - Short Funny Gats Videos

N § PR

. A short ocean video

ﬁ
—

Download Videos to iPhone/Computer with AnyTrans-Step 3
To learn more details about how to download videos to iPhone/Computer,
please go to:
https://www.imobie.com/support/how-to-download-youtube-videos-to-iphone.h

tm

https://www.imobie.com/support/download-video-from-any-website.htm

2.3.5 Delete Videos on iPhone

Videos always shoot amazing moment with iPhone. You can also download
and enjoy wonderful movies anytime you want. However, with more videos
downloading, it will also run out space for the multiple videos and

movies. Please refer to the detailed steps to delete unwanted videos.
Delete Videos on iPhone Manually

Step 1. Open up the Videos app on your iPhone.

Step 2. Find the video you want to delete and swipe left over the movie.

www.imobie.com 104


http://www.imobie.com
https://www.imobie.com/support/how-to-download-youtube-videos-to-iphone.htm
https://www.imobie.com/support/download-video-from-any-website.htm

Part 2 | Manage Media Files

Step 3. Tap the red Delete button to remove videos from your iPhone.

Home Videos Edit

Wildlife in HD

Delete Videos on iPhone Manually
Delete Videos on iPhone via iTunes
Step 1. Open iTunes > Connect your iPhone to computer.
Step 2. Choose Movies or TV Shows under your iPhone.

Step 3. Select the videos you want to delete > Right-click > Click on Delete
from Library option.

. 2 — i
e0e « p»w — - | S = Q
1
< J1 Music ¢ 0 ForYou Browse Radio Store l
Library |
[T Recently Added
A Artists .
& Albums Movies Shuffle All 5 ° |
7 movies « 16 minutes
I songs
M Genres
[ TV & Movies v Name ~ Time Genre Year Rating Description
) Internet Radio @® v Dredd 3D, End of Watch & Pitch... 9:37 TV &Film
® v DSC 4396 0:07
Pevices ® v DSC.4397 0:01 |
v iMobie's iPad ® v IMG.0744 0:08 Unknown...
11 Music O @ Kevin Wilke - VT L ]
E Movies ® @ movie Add to Playlist
] TV Shows ® v movie Add to Device
AR Books Movie Info
[¥] Audiobooks Uncheck Selection
L Tones Show Movie in Library
Show Movie in iTunes Store
Music Playlists v
R Genius Copy
¥ 90's Music Delete from Library

|
{¥ Classical Music ‘
a» My Top Rated ‘
ﬁ Recently Added |
ﬁ Recently Played |

)

7 movies, 16 minutes, 22.1 MB

Delete Videos on iPhone via iTunes

Delete Videos on iPhone via AnyTrans
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Step 1. Please download and launch AnyTrans on your computer. Then
please connect your iPhones to computer.

Step 2. Then click Transfer by Category button to manage your files once
your iPhones are recognized.

[} Device Manager v ? U

. u Content to iTunes
g Transfer iPhone content to iTunes.

Add Gontent Content to Device
dd computer content to iPhone Transfer content between iPhones. H

Content to Computer Merge Device
Export iPhone content to computer. Merge content between iPhones

Clone Device Fast Drive Home Screen Manager
Clone content between iPhones Use iPhone as an USEB drive Arrange home screen for iPhone

Delete Videos on iPhone with AnyTrans-Step 1

Step 3. Click Videos option. Choose which types of videos you want to
delete from Movies, Home Video, TV Shows, Music Videos, Photo Video,

Time-lapse and Slo-Mo.
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es0 B Device Manager ~ ?) (7

Choose a category below to manage your iOS content

o] & 06 | 8 .
@8 = -

Audio Videos Photos Safar File System Books Apps
Movies Home Video TV Shows Music Videos Photo Video Time-lapse Slo-Mo

Delete Videos on iPhone with AnyTrans-Step 2

Step 4. Take Movies as an example. Go to the Movies manage page, choose
the videos you want to delete, and then click on the Trash icon on the top-right
to delete them.

L N M Device Manager ~ Q) (T

< | Movies (ditems) ¢ ISERNC) @ m g (=]

MName Time Artist Album Size Genre Rating

[¥]  Ashort ocean video 00:12 Unknown Artist Unknown Alburm 2,83 MB
&)

GGl 3D Anirnated Short - Dia De Los... 03:07 Unknown Artist Unknown Album 23.48 MB

(Cute Baby Funny Whetsapp Status 5. 00:28 Unknown Artist Unknown Album 3.05 MB

Funny Cat Vines - Short Funny Cais ... 00:47 Unknown Artist Unknown Alburm 8.08 MB

Delete Videos on iPhone with AnyTrans-Step 3
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2.4 Ringtones

Ringtones plays a vital role in people’s daily life for sound like incoming calls,
clock alarms, and the clock timer. Some people may assign different ringtones
for the special people in their life. Please refer to the detailed instructions to
manage ringtones.

2.4.1 Personalize Ringtones

Creating and assigning ringtones for your various contacts can be still be fun,
albeit a little more complicated than downloading a third-party ringtone directly
onto your iPhone. Usually, you can personalize your ringtones by using
iTunes.

Step 1. Open iTunes on your computer and find a song that you want to snip.
We are going to be taking a 30 second clip (max for ringtone is 30s), so make
sure to select a song with a catchy chorus or some type of melody that would
make a good ringtone.

Step 2. Right-click on the song and select “Get Info” followed by the
“Options”. In the Options tab, you will see Start and Stop. Here is where you
will enter your start and stop time for the ringtone. You may need to listen to
the song a few times to take note of exactly when to start and stop your clip.
When you are done with your timing, press OK.

Step 3. Create an AAC (Advanced Audio Coding) version of your song by
right-clicking and selecting Create AAC Version. You will have the original and
the AAC version in your library now. | would suggest changing the title of the
AAC version to make identifying it easier.

Now that we have the original and the AAC version, you can change the
original song back to its regular start and stop time. Just uncheck the boxes
next to Start and Stop.

Step 4. Right-click on your new AAC song clip and select Show in
Finder. From the Finder folder, right-click your newly created song and
select Get Info.

Step 5. In the Get Info menu, under “Name and Extension”, change the
extension for .m4a to .m4r and save your changes.

Once saved, drag the file from the folder to your desktop.

www.imobie.com 108


http://www.imobie.com

Part 2 | Manage Media Files

Step 6. Connect your iPhone to your computer and open iTunes. Select the
three dots next to your phone and click Tones in the drop-down menu.

Step 7. Drag the tone from the desktop to the Tones section.

Step 8. Click on the iPhone icon and go to Tones -> Sync Tones -> Selected
Tones -> and select your tone and sync your device.

Step 9. Back on your phone, head to Settings -> Sounds -> Ringtones and
select your new ringtone from the list (it should be right at the top).

Step 10. So there you have it. You can repeat this process and add as many
custom ringtones as you want using any song in your iTunes library.

To gain more information about how to change ringtones, please refer to the
link below:

https://www.imobie.com/support/how-to-change-ringtone-on-iphone.htm

Z Note:

Since iTunes updated to iTunes 12.7, there is no Tone icon to choose, you
can gain more information about it from the link below:
https://www.imobie.com/support/tones-not-showing-in-itunes.htm

Meanwhile, changing a special ringtone with iTunes to personalize your
iPhone is complicated and time-consuming. We suggest you AnyTrans which
can do that in an easy way.

Step 1. Download and install AnyTrans on your computer, and connect your
iPhone to it.
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B Device Manager ~ ?) (0

&)

Content to iTunes
ﬁ u Transfer iPhone content to iTunes.
n Add Gontent Content to Device

- Add computer content to iPhone. Transfer content between iPhones [ u @

Content to Computer Merge Device
Export iPhone content to computer. Merge content between iPhones,
" ~ N
Clone Device Fast Drive Home Screen Manager
Clone content between iPhones Use iPhone as an USB drive. Arrange home screen for iPhane.

Personalize Ringtones-Step 1

Step 2. Scroll down, click on Audio button, and choose Ringtones.

®=2@ B Device Manager ~ ? )

Choose a category below to manage your iOS content

53]

0 ]
Qo

Audio

- & o

Music Cloud Music Ringtones Audicbooks Voice Memos Playlists

Personalize Ringtones-Step 2

Step 3. Click ® button on the right hand corner, and then please browse

the song you want to set as ringtone from your computer. After that, please
click the Open button to start transferring.
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®=2@ B Device Manager ~ Q)i

< | Ringtones (2 items) & & béd w & M 8
Name Time Artist Album Size Genre Rating
Beautiful 00:30 Akon Freedom 1021.60 KB

Because Of You 00:30 Kelly Clarkson Because Of You 1.06 MB

‘You can customize ringtone or text tone and sync personalized ringtone to iPhone with newly released Ringtone Manager function.  Try It Now

Personalize Ringtones-Step 3

Step 4. Go to Settings on iPhone > Choose Sounds > Tap Ringtone > Find
the ringtone you transferred and set it as your iPhone’s ringtone.

Z Note:

Meanwhile, you can also keep the ringtone for 25 seconds, 40 seconds,
or the original length by click the menu tab of AnyTrans and set the length
of your transferred ringtone in Preferences based on your needs.

2.4.2 Transfer Ringtones from iPhone to iPhone

If you have purchased ringtones on iTunes Store on iPad and the ringtones
don’t show up on your iPhone, it would be easy for you to sync ringtone from
iPhone to iPhone with the help of iTunes. The below steps would show you
how to transfer ringtone from iPhone to iPhone with iTunes, supposing you've
already purchased the ringtones:
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Step 1. Connect your iPhone to computer with the USB cable for iPhone.

Step 2. Open iTunes on computer and then you will see the iPhone on the left
sidebar.

Step 3. Right click the iPhone tab and then choose "Transfer Purchases"
button. Then all purchased items, including ringtone, will be synced to iTunes
library.

Step 4. Disconnect your iPhone with computer once the transfer is finished.

Step 5. Connect your new iPhone to computer and then you will see your new
iPhone icon on the sub-menu bar of iTunes.

Step 6. Click the new iPhone icon, and go to "Settings > Tones" tab.

Step 7. Check "Sync Tones" option and then decide to sync All tones or
Selected tones.

Step 8. After selecting tones to transfer, click the "Apply" button to transfer
ringtones from iTunes to new iPhone.

Or please give AnyTrans which can help you transfer ringtones from iPhone
to new iPhone in an easy way. Here are the detailed steps:

Step 1. Connect your iPhone and new iPhone on your computer with USB

cables and then run AnyTrans on your computer.
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B Device Manager ~ ?) (17

Content to iTunes
a u Transfer iPhone content to iTunes.
g Add Gontent Content to Device
Add computer content to iPhone. Transfer content between iPhones ﬂ e

Content to Computer Merge Device
Export iPhone content to computer. Merge content between IPhones.
a B X
Clone Device Fast Drive Home Screen Manager
Clone content between iPhones Use iPhone as an USB drive. Arrange home screen for iPhane.

Transfer Ringtones from iPhone to iPhone-Step 1

Step 2. Click "Audio" and choose "Ringtones" to next page.

®=2@ - Device Manager v 2 b

Choose a category below to manage your iOS content

53]

0 ‘

Qo

Audio Videos Photos Safar File System Books
Music Cloud Music Ringtones Audicbooks Voice Memos Playlists

Transfer Ringtones from iPhone to iPhone-Step 2

Step 3. On the "Ringtones" page, choose ringtones you need to transfer and
then click "To Phone" button to transfer ringtones to new iPhone.
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®=@® B Device Manager ~ Q) (7
< || Ringtones (2 items) & o = @ o O RENEal
] MName Time Artist Album Size Genre Rating 2
] 1Beauliful 00:30 Akon Freedom 1021.60 KB
s Because Of You 00:30 Kelly Clarkson Because Of You 1.06 MB

You can customize ringtone or text tone and sync personalized ringtene to IPhone with newly released Ringtone Manager function.  Try It Now

Transfer Ringtones from iPhone to iPhone-Step 3

Z Note:

After transferring, you will find all your transferring ringtones are listed on
the iPhone's "Tones" and then you can choose any one as your ringtones.

To gain more information about how to transfer ringtones from iPhone to
iPhone, please refer to the link below:
https://www.imobie.com/support/transfer-ringtones-from-iphone-to-iphone.htm

2.4.3 Add Ringtones from Computer to iPhone

Ringtones are important for anyone who uses a phone. It can warn the coming
of calling and many people use different ringtones to identify different contacts.

Step 1. Drag and drop the exported ringtones from your computer to iTunes
library. You can click Tones from your iTunes library, then drag and drop the
ringtones there. If you do not see the Tones from the iTunes left sidebar, simply
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click on the Music and drop ringtones there. Ringtone files will be put under the
Tones pane automatically.

Step 2. Click on your iPhone under the Devices section from iTunes left
sidebar.

Step 3. Click on Tones tab on top of the iTunes page.
Step 4. Select the Ringtones.

Step 5. Click Sync/Apply to sync ringtones to iPhone through iTunes.

For iPhone users you can use iTunes to sync ringtones to your iPhone, but it
will erase the existing ringtones. In addition, if the ringtones are not in the
iTunes library, iTunes is unable to accomplish that. Is there any other method
to transfer ringtones from computer to iPhone without iTunes? The answer is
definitely Yes. AnyTrans help you transfer ringtones from computer to iPhone
in an easy way.

Step 1. Download AnyTrans and launch it > Connect your iPhone to computer.

= Device Manager ~ 2 ™

[ Content to iTunes
Transfer iPhone content to ITune:

Add Gontent Content to Device
ter content to IPhone Transfer content between iPhonas

Content to Computer Merge Device
xport iPhone content to computel Merge content between iPhones

. -

Clone Device Fast Drive Home Screen Manager
ntent between iPhon Use IPhone as an USB drive Arrange home screen for iIPhone.

Add Ringtones from Computer to iPhone-Step 1

Step 2. Click Audio option > Ringtones.
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[ N ] M Device Manager ~ ?) (7

Choose a category below to manage your iOS content

n n 22,
Audio Videos Photos Safa File System Books
@ _ | own 0 @
e € | & =
Music Cloud Music Ringtones Audiobooks Voice Memos Playlists

Add Ringtones from Computer to iPhone-Step 2
Step 3. Click the Settings icon to choose the length of the ringtone > Click
on "+" button > Find and select the ringtones or songs on your computer >

Tap Open.
® =@ ' Device Manager ~ Q b
Add to Device icon
< Ringtones (2 items) £ 5] be W ) juaj £
Name Time Artist Album Size nre Rating
Beautiful 00:30 Akon Freedom 1021.60 KB
Because Of You 00:30 Kelly Clarkson Because Of You 1.06 MB the Senings icon

You can customize ringtone or text tone and sync personalized ringtone to IPhone with newly released Ringtone Manager function.  Try It Now

Add Ringtones from Computer to iPhone-Step 3
To gain more information about how to transfer ringtones from computer to
iPhone, please refer to link below:

https://www.imobie.com/support/put-ringtones-on-iphone-without-itunes.htm
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2.4.4 Repair Ringtones

Sometimes, users found their iPhone ringer not working, like, assigned
ringtone not working, not ringing, even not playing any sound for all incoming
calls. Then how to fix "iPhone ringtones not working or ringing"? Here we
collected some tips.

Tip 1. Run Settings app and go to Sounds to adjust the volume of your
ringtone.

Tip 2. Make sure you are not setting mute button to silent. If you see read color
on the mute button on your iPhone, you may need to switch it to let your
ringtone ring.

Tip 3. Restart your iPhone. You can power off your iPhone and then turn on it.
This method may fix your iPhone ringtone issue.

Tip 4. Wait for new iOS update to fix this bug. It could be bugs in your present
iOS version. So you have to wait for the new update to get this bug fixed. And
you can report the bug to Apple support to help it quickly fix it.

Tip 5. Contact Apple for help.

To gain more information about how to fix ringtones, please refer to the link
below:

https://www.imobie.com/support/fix-iphone-ringtone-not-working.htm
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Manage Personal
Information

Nowadays, Apple’s iPhone changes the way that people communicate.
Personal information becomes more important than ever, like Messages,
Contacts, Notes, Call History and so on. Messages let you exchange text
messages with other SMS and MMS devices using your cellular connection or
Wi-Fi connection, and with other iPhones and Mac computers using iMessage.
With Notes, you can write down important information, add attachments—Ilike
photos, web links, or maps—sketch ideas, and keep things organized, which is
definitely useful and convenient. About Call History, it is recorded important
contact we need. When it comes to managing the personal information, we
prepare the detailed instructions for you. Please check it here!
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Part 3: Manage Personal Information

3.1 Messages

Message plays a vital role in people’s daily social life.

3.1.1 Import Messages to iPhone

After you get a new iPhone, you might want to transfer some data from your
old iPhone to the new one, like messages. Absolutely, you can restore your
iPhone with old iPhone backup via iTunes or iCloud. Please refer to the

detailed steps to restore messages to iPhone.

Restore Messages to iPhone with iTunes

Step 1. Update iTunes on your computer to the latest version.

Step 2. Connect your iPhone to the computer with a USB cable.

Step 3. Click iPhone icon, click Summary and choose Restore backup.

] TV Shows
@ Podcasts
[¥] Audiobooks
£\ Tones

i@ Photos

@ nfo

On My Device
J7 Music

H Movies
[ TV Shows
AR Books

[¥] Audiobooks
L1 Tones

=P Purchased
=/ 456

= Ghhhh

= Lala

= we

P
@ [ 4 = Q
iMobie iPhone
iPhone 5s
Capacity: 11.81 GB i089.35
Phone Number: +86 182-0039-1320 A newer version of the iPhone software is available (version
Serial Number: DX3PJZF3FROL 11.1). To update your iPhone with the latest software, click
Updat
Update Restore iPhone...
Backups
Automatically Back Up Manually Back Up and Restore
©iCloud Manually back up your iPhone to this computer or restore a
Back up the most important data on your iPhone to backup stored on this computer.
[Cetd Back Up Now Restore Backup... 2
This computer
A full backup of your iPhone will be stored on this Latest Backup:
computer. 11/2/17, 4:10 PM to iCloud
{4 Encrypt iPhone backup
This will allow account passwords, Health, and HomeKit data to
be backe:
Options
Automatically sync when this iPhone is connected
ir— s3s08 s o @I

Import Messages to iPhone with iTunes

Step 4. Pick the most relevant backup, click Restore and wait for the restoring

process to finish.

Restore Messages to iPhone with iCloud
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Step 1. Tap Settings > General and Software Update. It's suggested but not
obligatory to follow this steps. If there is the latest version of iOS, just

download and install it.

Step 2. Tap Settings > iCloud > Storage > Manage Storage and tap a
device from a backup list. This step is to make sure that you have a backup to

restore from.

Step 3. Tap Settings > General > Reset and Erase All Content and

Settings.
10:33 @ 0 32%» = 10:33
Settings < Settings General
Personal Hotspot Off
Date & Time
Keyboard

a Notifications

e

Control Center

Do Not Disturb

General ﬂ

Display & Brightness

Wallpaper

Sounds

- W ww v

Siri

" \»

Touch ID & Passcode

Language & Region

Dictionary

iTunes Wi-Fi Sync

VPN Not

Regulatory

Reset

@ o7 10:33 @9

£ General Reset

Reset All Settings

Erase All Content and Settings

Reset Network Settings

Reset Keyboard Dictionary
Reset Home Screen Layout

Reset Location & Privacy

Import messages to iPhone with iCloud -1

Step 4. Tap Restore from iCloud backup and sign in to iCloud with Apple ID

and the password.
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eecee T 9:41 AM 100% .

< Back

Set Up iPhone
Set Up as New iPhone
Restore from iCloud Backup
Restore from iTunes Backup

What does restoring do?

Your personal data and purchased content
will appear on your device, automatically.

Import messages to iPhone with iCloud - 2

Step 5. Choose an iCloud backup from a list and stay connected and wait for
the process to complete.

Import Messages to iPhone with AnyTrans
Step 1. Open and connect your old iPhone and new iPhone to computer.

AnyTrans will analyze and scan data on your devices. Just select old iPhone
name on the top and click "Merge Device" button.
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L N M Device Manager v ?

Gontent to iTunes
a u Transfer iPhone content to iTunes.
n Add Gontent Content to Device
Add computer content to iPhone. Transfer content between iPhones ﬂ e
Content to Computer /Menge Device
Export iPhone content to computer. Merge content between iPhones.

" B I

Clone Device Fast Drive Home Screen Manager
Clone content between iPhones. Use iPhone as an USB drive. Arrange home screen for iPhane.

Import Messages to iPhone with AnyTrans - Step 1

Step 2. Confirm the target iPhone, and click the continue button.

® Select Target Device > Select Categorie

Please select a target device

Please select a target device you want 10 merge content 10.

imobie’s iPhone iPhone

<

Import Messages to iPhone with AnyTrans - Step 2

Step 3. Select Messages (including iMessages and SMS text messages) and
click the start transferring button to continue.
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LN ] ] ?

X Select Target Device > Select Categories >

Please select categories you want to merge to "iPhone".

CO0& e 0

Ringtones Music Movies Bookmarks Books

. onday [ Q

v

Apps Messages Calendars Notes Call History /
2.

Import Messages to iPhone with AnyTrans - Step 3

3.1.2 Back up Messages in iPhone

Backing up iPhone can avoid from losing all data in case that your iPhone is
badly damaged or stolen by someone else. Or by doing this, you just want to
transfer this data to your new iPhone, iPad or iPod touch more conveniently
and quickly.

Back up iPhone with iTunes

Step 1. Run iTunes on your computer and connect your iPhone to the
computer with a USB cable.

Step 2. Click iPhone icon, click Summary, select This computer and choose
Back Up Now.
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e0e « p » —_—
<

iMobie iPhone &

100% @+

Settings
[El summary
/A Apps

J1 Music

H Movies
[ TV Shows
@ Podcasts
[¥] Audiobooks
£\ Tones
Photos

@ Info

11 Music

H Movies
[ TV Shows
AR Books

[¥] Audiobooks
£ Tones

=P Purchased
= 456

=/ Ghhhh

= Lala

= we

[ 1] aees

.

iMobie iPhone

iPhone 5s

Capacity: 11.81GB
Phone Number: +86 182-0039-1320
Serial Number: DX3PJZF3FROL

Backups

Automatically Back Up
©iCloud

Back up the most important data on your iPhone to

iCloud.

This computer
Afull backup of your iPhone will be stored on this
computer.

Encrypt iPhone backup
This will allow account passy
be backed

Change Password...

Options

Automatically sync when this iPhone is connected

jords, Health, and Homekit data to

i059.35

A newer version of the iPhone software is available (version
11.1). To update your iPhone with the latest software, click
Update.

Update Restore iPhone...

Manually Back Up and Restore
Manually back up your iPhone to this computer or restore a
backup stored on thi

Back Up Now Restore Backup...

Latest Backup:
11/2/17, 4:10 PM to iCloud

Back up iPhone with iTunes - Step 2

o

Step 3. Go Preferences in iTunes and choose Devices. This step can help
you to make sure your iTunes backup is finished successfully.

Back up iPhone with iCloud

Step 1. Connect your iPhone to a Wi-Fi network.

Step 2. Go Settings, tap iCloud and turn iCloud Backup on.
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»- 11:38 @ O 76% )4
< iCloud Backup

BACKUP

iCloud Backup U

Automatically back up data such as your photo
library, accounts, documents, Health data,
Home configuration, and settings when this
iPhone is plugged in, locked, and connected to
Wi-Fi. Learn more...

Back Up Now

You must be connected to a Wi-Fi network
to start a backup.

Last Backup: 27 October 2017 at 08:08

Back up iPhone with iCloud - Step 2

Step 3. Tap Settings > iCloud > Storage > Manage Storage and select your
iPhone. This step is to be sure that your iCloud backup is finished.

If you want to automatically backup your iPhone every day, please follow the
steps below to make it with great convenience.

Step 1. Go Settings > iCloud and Turn iCloud Backup on.
Step 2. Connect your iPhone to a power source.

Step 3. Connect your iPhone to Wi-Fi and lock your iPhone.

Back up iPhone with AnyTrans

Step 1. Launch AnyTrans on your computer and then connect your iPhone to
your computer.
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Step 2. Scroll down or click the atab to go to category management page,

and select Messages.

[ N ] B Device Manager ~ ?

Choose a category below to manage your iOS content

‘0 WE - eoe @0 [ .
08 0B e A

Audio Videos Photos Safari File System Books Apps
.
N . oo , -~ L
2
Podcasts iTunes U Voice Mail Messages Contacts Calendars

Back up iPhone with AnyTrans - Step 2

Step 3. Preview and select conversations you want to back up and tap the To
Computer tab to back up text messages on iPhone to computer.

o220 B Device Manager ~ Q
< Messages (3889 items) & (5] &
Unselect All = By Name ~ <SMS>
2017-12-20 2017-12-20 20:12
| dead
2017-04-15
2017-12-20 20:17
2018-01-31
Bend
2017-04-15
Jxjsiwusjcic
2017-04-15
Jacks shocked
1 0 2017-04-19
magnet:2xt=umibtin5F5ASFCEBE 1 79986125F B5ECE4A29B0CE2073252 Jeemivodososof
5702913000 2018-11-1317:39
Kick cocos
jshsh 2018-02-09 2017-12-20 20:23
I'm hdjdjsjjd

7547 2018-02-09 “
Back up iPhone with AnyTrans - Step 3

Please refer to the link to know more details about how to backup messages:
https://www.imobie.com/support/backup-text-messages-on-iphone.htm
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3.1.3 View Messages in Backups

When it comes to viewing iTunes or iCloud backup, it is not supported by Apple,
and you have to use some third-party tools like backup extractor tool. Here,
AnyTrans can work as a backup extractor to scan iTunes or iCloud backup
without restoring iOS device, and allows you to preview iTunes or iCloud
backup files and selectively extract what you like to iOS devices or computer.

View Messages in iTunes Backups with AnyTrans

Step 1. Open AnyTrans, click the Backup Manager button to access iTunes

backup and choose a specific iTunes backup from the list.

Backup (47 items)

Step 2. Click View button to check the messages in iTunes backup.

www.imobie.com

Device Name

B mobie2

B mobie2

B Pad mini

B Pad mini

B Pad mini

B Pad min

1

B Mobie's Phone
B Prone

B Prone

B imobie's iPhone

l imobie's iPhone

View Messages in iTunes Backups with AnyTrans - Step 1

Size

2.1GB

2.1GB

1.6 GB

1.6 GB

1.6 GB

1.6 GB

1.1 GB

1.0GB

937.75 MB

937.75 MB

839.13 MB

839.13 MB

L Backup Manager v

Time

2018-07-17 15:31

2018-07-17 15:31

2018-06-29 18:40

2018-06-29 18:40

2018-06-29 18:58

2018-06-29 18:58

2018-04-03 16:31

2018-03-22 15:585

2018-02-07 10:48

2018-02-07 10:48

2018-11-13 17:34

2018-11-13 17:34

1219

12.1.1

~
=
Serial Number

DNPR367JGRYB
DNPR367JGRYS
DQTKF80KF186
DQTKFB0KF196
DQTKFB0KF186
DQTKFB0KF186
DJBIVOZAF4KS
DNPR367JGRYS
DQTKFB0KF196
DQTKF80KF186
CBKSJ22XHGT1

CBKSJ22XHGT1

G

Q

&=
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eoe
< || iPhone ol
a Explorer
Notes
| Contacts
@ Bookmarks
.5 Calendars

@ Voice Mail

| ] Call History

° Histary
& Photos
o Photo Video

@ Backup Manager v

Unselect All ~ By Name -

1004007 2016-06-27
Verizon Msg: You've used about 50% of your 6...

732873 2016-08-27
Coupons.com one-time verification code 407888

2016-08-27
Congrats we will miss you in Maine. LOL

2016-08-27
is going down or not

2016-07-02
Yup you are right lol

2016-04-24
Yup lol

2016-05-01
Oh great, you are all set then. =)

2016-04-17

Noooo don't feel bad it's an awesome gift man...

201R.NR.27

<SMS>

2016-08-27 02:34

Verizon Msg: You've used about 50% of your
BGE data (cycle ends the 1sf). To learn more
about new data pricing visit go.vzw.com/
verizonplan Thank you for choosing Verizon.

Verizon Msg: You've used about 50% of your
6GE data (cycle ends the 1sf). To learn more
about new data pricing visit go.vzw.com/
wverizonplan Thank you for choosing Verizon.

Verizan Msg: You've used about 50% of your
BGE data (cycle ends the 1sf). To learn more
about new data pricing visit go.vzw.com/
verizonplan Thank you for choosing Verizon.

View Messages in iTunes Backups with AnyTrans - Step 2

View Messages in iCloud Backups with AnyTrans

Step 1. Open and click the iCloud Manager button to choose iCloud Content

function and log

in your iCloud account.

# iCloud Manager v

Welcome to iCloud Manager

Please enter your Apple ID and password to log into your iCloud account.

imobie .com

We never retain any of your Apple account info or content!

View Messages in iCloud Backups with AnyTrans - Step 1
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Step 2. Choose one iCloud backup to download from the list and click View to

check messages in iCloud backup.

< | iPod touch
Notes
Contacts

@ Bookmarks

.5 Calendars
m Vaice Mail
had Messages
| e | Call History
° History
% Photos
a Photo Video

View Messages in iCloud Backups with AnyTrans - Step 2

Unselect All ~

IENS80004007

& iCloud Manager v

By Name

2016-06-27

Verizon Msg: You've used about 50% of your 6...

732873

Coupons.com one-time verific

Congrats we will miss you in I

is going down or not

Yup you are right lol

2016-08-27
ation code 407888

2016-08-27

Maine. LOL

2016-08-27

2016-07-02

2016-04-24

2016-05-01

Oh great, you are all set then. =)

Noooo don't feel bad it's an ai

2016-04-17

wesome gift man.

2016-08-27

<SMS>

2016-06-27 02:34

Verizon Msg: You've used about 50% of your
BGB data (cycle ends the 1st). To learn more
about new data pricing visit go.vzw.com/

wvetizonplan Thank you for choosing Verizon.

Verizon Msg: You've used about 50% of your
6GB data (cycle ends the 1st). To learn more
about new data pricing visit go.vzw.com/
wvetizonplan Thank you for choosing Verizon.

Verizon Msg: You've used about 50% of your
6GE data (cycle ends the 1st). To learn more
about new data pricing visit go.vzw.com/

wverizonplan Thank you for cheosing Verizon.

Please refer to the following links to know more details:

https://www.imobie.com/support/retrieve-deleted-text-messages-from-itunes-b

ackup.htm

https://www.imobie.com/support/retrieve-text-messages-from-icloud-backup.ht

m

3.1.4 Delete All Messages on iPhone

For iPhone users, almost everyone receives many text messages or
iMessages from others, some are from our family or friends, some are service
messages, and the others are advertising or junk messages. To delete those
unwanted messages at once after reading it, while most of time we forget to
delete them and keep them in messages box, and then one day we find there
are too many junk messages on our iPhone. Please refer to the detailed

instructions to delete all messages.

Delete All Messages on the Messages App

www.imobie.com

129


http://www.imobie.com
https://www.imobie.com/support/retrieve-deleted-text-messages-from-itunes-backup.htm
https://www.imobie.com/support/retrieve-text-messages-from-icloud-backup.htm

Part 3 | Manage Personal Information

Step 1. Go to Messages app from the home screen.
Step 2. Tap "Edit" button on the top-left.
Step 3. Select the messages you want to delete.

Step 4. Click the Trash Can icon on the bottom-right to delete multiple
messages.

Delete All Old Messages from iPhone

Step 1. Go to "Settings" app from the homepage.

Step 2. Go to "Messages".

Step 3. Scroll down to "Message History". There are three options: 30 Days,
1 Year, and Forever. You can choose to delete all messages older than 30

days, or all messages older than a year old.

Step 4. Confirm that you want to delete the old messages and attachments by
clicking the "Delete" button.

Delete All Messages with PhoneClean

PhoneClean is capable of clearing unwanted files from iPhone, iPad safely
and easily. It can permanently delete text messages from iPhone and make
sure the deleted items cannot be recovered. It also can massively or
selectively delete messages threads from iPhone based on your needs.

Step 1. Download and install PhoneClean on your computer. Open it, and plug

your iPhone to computer via a USB cable. Select Privacy Clean, and click
Scan button.
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B e 0 e o ) iPhoneX v

We will help you clean up the content

= = @

Sensitive Data Message Attachments Secure Cleanup
Delete attached image, audio Make your deleted data 100%
and video files in batches to free unrecoverable.
more space.

Delete All Messages with PhoneClean - Step 1

Step 2. After the scan is over, double click Sensitive Data to view the
messages on your iPhone. Choose the messages you want to delete, and then
back to the result page.

@ 2 A OB O 0 &8 G G iPhone X

< Sensitive Data

-

Notes
B  rame Date
<Messaoe>

@ chatSes22153... w2217 201709/22 03:49 PM

chatS6822153.. azany
20171011138208 111117
2001 71011135213 1V 7
20171011138228 Ny

20071011135238  1v11N7

20071011142044  1OV11117
2007101114208 wynINnT

20071011142082 1V 11A7

Delete All Messages with PhoneClean - Step 2

Step 3. Click the Clean button to remove messages from iPhone.
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° ®@ 4 OB 9 H 8 O f iPhone X -

8 ltems Ready for Safe Cleanup

emoved right now. Or, you may Start Ove

m B ]

Sensitive Data Message Attachments Secure Cleanup
ind 7.82 MB, neec I t Il be removed

Delete All Messages with PhoneClean - Step 3
Please refer to the link to know more details about how to delete messages:

https://www.imobie.com/support/delete-text-messages-from-iphone.htm

3.1.5 Recover Deleted Messages

If you often use your iPhone to send and receive messages, you may have a
habit of clearing useless messages. It's very likely to delete some important
old messages by accident, regretfully. In that way, is it possible to retrieve
deleted text messages on iPhone? Please refer to the detailed ways to recover
deleted messages with ease.

Recover Deleted Messages with iTunes
If you use iTunes to back up your device, iTunes can restore the whole backup
to your device, including messages, contacts, notes, photos and so on. Please

refer to the steps below to do it.

Step 1. Update iTunes on your computer to the latest version.
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Step 2. Connect your iPhone to the computer with a USB cable.

Step 3. Click iPhone icon, click Summary and choose Restore Backup.

e0e « p »

<
iMobie iPhone
#  [(ce)

/A Apps
J1 Music

[ TV Shows
@ Podcasts
[¥] Audiobooks

[C] TV Shows
AR Books
[¥] Audiobooks
L Tones
Purchased
456
Ghhhh
Lala

we

100%

=

Apps

.
iMobie iPhone
iPhone 5s
Capacity: 11.81 GB i0S59.3.5
Phone Number: +86 182-0039-1320 A newer version of the iPhone software is available (version
Serial Number: DX3PJZF3FROL 11.1). To update your iPhone with the latest software, click
Update.
Update Restore iPhone...
Backups
Automatically Back Up Manually Back Up and Restore
©iCloud Manu: ack up yo! o mput
Ba 5 th ost importan . our iPhone to back ed on thi

or restore a
Back Up Now Restore Backup...

Latest Backup:
11/2/17, 4:10 PM to iCloud

Options

Documents & Data 3.39 GB Free Sync

Recover Deleted Messages with iTunes - Step 3

Step 4. Pick the most relevant backup, click Restore and wait for the restore to

finish.

Z Note:

But you can'’t selectively recover deleted messages with iTunes.

Recover Deleted Messages with iCloud

If you use iCloud to back up your device, you can restore the whole iCloud
backup to your device to recover deleted messages. Please follow the steps
below to make it.

Step 1. Tap Settings > General and Software Update. It's suggested but not
obligatory to follow this steps. If there is the latest version of iOS, just

download and install it.

Step 2. Tap Settings > iCloud > Storage > Manage Storage and tap a device
from a backup list. This step is to ensure you have a backup to restore from.
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Step 3. Tap Settings > General > Reset and Erase All Content and Settings.

10:33 @0 32%%» =7 10:33 @7 10:33 @9
Settings ¢ Settings  General < General Reset
Personal Hotspot Off )
Date & Time

Keyboard
Notifications

Language & Region
Control Center

Dictionary
Do Not Disturb

W

s e

\» @

Step 4. Tap Restore from iCloud backup and sign in to iCloud with Apple ID

iTunes Wi-Fi Sync
General o
VPN Not Conne
Display & Brightness
Wallpaper
Regulatory
Sounds
Siri Reset

Touch ID & Passcode

Reset All Settings

Erase All Content and Settings

Reset Network Settings

Reset Keyboard Dictionary
Reset Home Screen Layout

Reset Location & Privacy

Recover Deleted Messages with iCloud - Step 3

and the password.
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eecee T 9:41 AM 100%

< Back

Set Up iPhone
Set Up as New iPhone
Restore from iCloud Backup
Restore from iTunes Backup

What does restoring do?

Your personal data and purchased content
will appear on your device, automatically.

Recover Deleted Messages with iCloud - Step 4

Z Note:

With iCloud, you can’t selectively recover deleted messages.

Recover Deleted Messages with PhoneRescue

The two methods above can recover deleted messages is based on that you
have iTunes or iCloud backup. If you don’t have iTunes or iCloud backup,
please refer to the detailed instructions to recover deleted messages from iOS
device directly.

Step 1: Get PhoneRescue - iOS data recovery software on your computer
(PC or Mac) > Run it > Connect your iPhone to computer with its USB cable.

Step 2: On Homepage of PhoneRescue: select Recover from iOS device >
Click right arrow to scan your iPhone.
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Select a recovery mode to get started

® @ >

Recover from iOS Device Recover from iTunes Recover from iCloud iOS Repair Tools
Backup
Use This Recovery Mode If: Common Scenarios:
1. Your device works properly, and it can be detected by PhoneRescue

s ‘ Device screen is damaged

|! ‘ Device is broken & unresponsive

\ '7 {0} 1 Your "iMobie's iPhone" is connected! 3
Recover Deleted Messages with PhoneRescue - Step 2

Step 3: By default, all categories will be selected. Please uncheck Select All
option and then choose Messages. Click Ok to confirm.

Please select the type of data you want to recover

v () Personal Data
] § Contacts ) Call History
L ] \ s
&3] @ Voicemai v] 3 Calendar ) Reminders
] Notes +) @ safari History (5] G) Safari Bookmarks
v [v] MediaData
& & Pnotos ) Photo Videos (=] w Thumbnails
-] Select Al

Cancel OK

Recover Deleted Messages with PhoneRescue - Step 3

Step 4: Select Messages and Message Attachments > Select the contact with
messages you want to retrieve > Preview the deleted messages and
attachments > Select the items you want to recover > Click To Device button
to get them back to your iPhone again.
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L JON
Personal Data Select A List all items (184) ~ By Name ~ <SMS>
JL§ Contacts - 08/29/2017 15:49 PM
. 526783966
&) CallHistory 1 - 10/28/2017 3
| lost some important
) G Messages 184 messages from my iPhone.
- 529320786 ) Please give me some advice!
( § ; 10/10/2017

530665632
10/26/2017

531716509
r = 11/07/2017

Notes
- +i 84812957
Note Attachment - 1 lost some important m... 08/29/2017

&) safari History - -
[ Hello, do youwanttow...  11/08/2017

o) Safari Bookm...
o To Computer

Media Data Select A {®5 Hello, do you like rose? 11/08/2017 4 »

s

<) () (& You have selected 184 items to recover. To Device

Recover Deleted Messages with PhoneRescue - Step 4

Except recovering deleted text messages and getting them back to your
iPhone, PhoneRescue also supports exporting deleted or all existing
messages from iPhone to computer for backup by clicking To Computer button.
What's more, you can choose to save them in HTML or TEXT format.

Please refer to the following links to know more details:
https://www.imobie.com/support/retrieve-deleted-text-messages-on-iphone-6-
plus.htm

3.1.6 Fix Messages Disappeared Issue

Many Apple users have encountered the same problem that messages
disappeared from iOS devices. This issue may be caused by that they have
made some other operations that make data loss, like updating to new iOS,
restoring iPhone, syncing iPhone with iTunes, etc. But how to avoid this issue
and recover lost messages may trouble you. Here we will introduce some
easy-to-follow means.

Fix iPhone Messages Disappeared Issue

1. Back Up Your iPhone or Messages Before Syncing, Restoring or Updating
to New iOS.

2. Save Message History as Forever Instead of 1 Month or 1 Year.
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3. Back Up Your iPhone Regularly in Case of Any Unexpected Data Loss.
Get Back Disappeared or Deleted iPhone Messages

Method 1: Restore Your iPhone with iTunes Backup (If You Have an
iTunes Backup)

If you have made an iTunes backup, and make sure that your missing
messages and attachments are included in this iTunes backup, restoring your
iPhone is the best choice to retrieve deleted iPhone messages. However, you
know, during the process of restoring iPhone with iTunes, you never know
what files included in this backup, and what files will return to your iPhone,
unless you restore the whole backup to iPhone.

To help you find the right backup and get back the missing iPhone messages,
before performing restoring on your iPhone, you can scan your iTunes backup
with PhoneRescue, which also can work as an iPhone iPad backup extractor
to preview iTunes and iCloud backup files without restoring iOS devices. This
allows you to check if this backup contains the missing messages, and preview
those disappeared messages before recovering them, then restore these
messages directly back to your iPhone’s Messages App. Next follow us to find
out these disappeared and missing messages.

Step 1: Download PhoneRescue on your computer, install and run it.

Step 2: Select Recover from iTunes Backup, and click button to scan

your computer for listing all the iTunes backups.
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Select a recovery mode to get started

)
ke @ A Y.

Recover from iOS Device Recover from iTunes Recover from iCloud iOS Repair Tools
Backup
Use This Recovery Mode |f: Common Scenarios:
(01. Your device doesn't work any more, but you have at least one iTunes o .
1?1 Your device is lost

backup on your computer. -
02. Your data have been lost for a long time, but you have synced your device 7] Your device is damaged

with iTunes before. ~
N ‘\7/" Your device's unable to connect / sync to iTunes
03. You want to find what info is missing by comparing data between your .

device and iTunes backup. This way, you can recover only the lost data ‘f) Your device has been reset to factory settings

without issuing a full restoration.

SN S\
(?) \\{f’},‘ Your “iMobie's iPhone" is connected! 2 é

Fix iPhone Messages Disappeared - iTunes- Step 2

Step 3: Select the backup you plan to restore, and click the 6 button to scan
this backup.

Please select an iTunes backup

If your backup isn't listed below, please click here to browse your computer and select a backup folder

Backup for iMobie's iPhone Sort by name v

1 0 . iMobie's iPhone 12GB 11/09/2017 09:44 i0S 10.3.2 F17N48CVFRC5
l iMobie's iPhone 11/08/2017 11:33 i0S$10.3.2 F17N48CVFRCS
. iMobie's iPhone 09/18/2017 04:31 i0S 10.3.2 F17N48CVFRCS Q w

Backup for other devices Sort by name v

l iPhone 8 11/08/2017 05:56 i0S 11.0 DNQNG4WUFRSM
l 1234677 11/01/2017 09:43 i0S 11.1 DNRNDS5WFROM
l 712 08/30/2017 05:17 i087.1.2 C39H2CC1DPMW

‘(f/‘ ‘4{’}‘ Your "iMobie's iPhone" is connected! 2 é

Fix iPhone Messages Disappeared - iTunes - Step 3

Step 4: Select Messages and other types of iOS content you want to preview,
and click OK to scan your iTunes backup.
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v (=) Personal Data

| \e ) 3l
B o
Note: @ Safari
v Media Data
& rroos
=] Select All

Cancel

Please select the type of data you want to recover

Fix iPhone Messages Disappeared - iTunes- Step 4

Step 5: Preview the messages and attachments in the iTunes backup, if you
are sure the deleted or missing messages are included in this backup, you can

click To iPhone button to restore selected messages back to iPhone’s
Messages App directly, or click To Computer button to export selected

messages to computer.

[ CN ]
Fersonal Data Unselect Al List all items (184) ~ By Name ~
) \d Messages 184
— 526783966
10/28/2017
. 52932078A
e 10/10/2017
— 530665632
10/26/2017
531716509
— 11/07/2017
+WN84812957
= I lost some important m... ~ 08/29/2017
-ma
& Hello, do you wanttow... ~ 11/08/2017
o ..‘: Hello, do you like rose? 11/08/2017
<) Q)@ You have selected 184 items to recover.

<SMS>

08/29/2017 15:49 PM

| lost some important
messages from my iPhone.
Please give me some advice!

To PC/Mac
Computer

‘

To Device

Fix iPhone Messages Disappeared - iTunes 5

Method 2: Restore Your iPhone with iCloud Backup (If You Have an

iCloud Backup)
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Fix “iPhone Messages Disappeared” — Check Last iCloud Backup

If you fail to restore deleted or missing iPhone messages from iTunes backup,
you can check your iPhone and see when your last iCloud backup was created.
To check the create date of last iCloud backup with steps below:

On your iPhone, go to Settings > Apple ID > iCloud > iCloud Backup >
Check the create date of last back below Back Up Now.

»- 11:38 @ O 76% )4
< iCloud Backup

BACKUP

iCloud Backup b

Automatically back up data such as your photo
library, accounts, documents, Health data,
Home configuration, and settings when this
iPhone is plugged in, locked, and connected to
Wi-Fi. Learn more...

Back Up Now

You must be connected to a Wi-Fi network
to start a backup.

Last Backup: 27 October 2017 at|08:08

Fix iPhone Messages Disappeared - iCloud 1

If you do have an available iCloud backup, and you think this backup may
contain the deleted or missing iPhone messages, you can follow us to scan
your iCloud backup and preview whether if this iCloud backup does contain the
missing messages you want to recover. After all, during restoring iPhone iPad
with iCloud backup, you never know what files will be backed to your iPhone
unless the whole process is finished.

When it comes to downloading iCloud backup or view iCloud backup files, you
know, it is not supported by Apple, you have to use some third-party tools like
iCloud backup extractor tool - PhoneRescue is the tool like this, which can

www.imobie.com 141


http://www.imobie.com

Part 3 | Manage Personal Information

work as an iCloud backup extractor to scan iCloud backup without restoring
iOS devices, and allows you to preview iCloud backup files and selectively
extract what you like to iPhone or computer. Next, we will show you how to
preview messages in iCloud backup without restoring iOS devices, and how to
get them back.

Step 1: Download PhoneRescue on your computer > Install and launch it.

Step 2: On homepage of PhoneRescue, select Recover from iCloud > Click

button. Sign in iCloud with your Apple ID and password > Click

button.

Sign in iCloud

imobie ' @icloud.com

<)\ Please sign in iCloud to download your backup

Fix iPhone Messages Disappeared - iCloud- Step 2

Step 3: Select the backup possible contain the messages you want to retrieve >
Click Download button > Select Messages category > Click OK button. Then
waiting for PhoneRescue downloading your messages from iCloud backup. If
you also want to preview other iCloud files, like photos, contacts, notes, etc.,
you can also check them at the same time.

www.imobie.com 142


http://www.imobie.com

Part 3 | Manage Personal Information

Please select the type of data you want to download

@ You have already downloaded this item.

=) Personal Data

m Contacts QY cailHistory 1

B voicen 3 Calendar {  Reminders
Notes @ safari History ) safari Bookmarks

Media Data

Qo 6 voce e

-] Select All
Cancel 2

Fix iPhone Messages Disappeared - iCloud - Step 3

Step 4: Preview the messages and messages attachments backed up in
iCloud backup. If you find the deleted, missing or disappeared messages in
iCloud backup, click To iPhone button to get the selected messages back to
iPhone’s Messages App directly, or To Computer button to export them to PC
or Mac computer.

[ JCN ]
Personal Data Unselect Al List all items (184) ~ By Name ~ <SMS>
) \od Messages e 08/29/2017 15:49 PM

. 526783966

i 10/28/2017

I lost some important
- messages from my iPhone.
529320786 o ] Please give me some advice!

) ) 10/10/2017

— 530665632

4 10/26/2017

— 531716509

11/07/2017
- + 4812957
Z | lost some important m... 08/29/2017
ma
& Hello, do you wanttow... ~ 11/08/2017
To Computer
127 Hello, do you like rose? 11/08/2017 \
<) () (& You have selected 184 items to recover. To iPhone

Fix iPhone Messages Disappeared - iCloud - Step 4

If you didn’t find the disappeared messages in this iCloud backup, you can do
these steps again to scan another iCloud backup and find the missing
messages. After trying these, if you still fail to find the deleted or lost iPhone
messages, you can try the follow method below.
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Method 3: Get Back Disappeared Messages on iPhone Directly (If You
Haven’t Any Backup)

You know, almost all the Apple specialists told you that you never can recover
deleted iPhone photos, messages or other files if you haven'’t created iTunes
or iCloud backup. So when facing this tough problem — iPhone messages
disappeared, deleted or erased without any backup, normally, you never can
get them back.

In fact, even if you haven’t any backup, you still have chance to get back
deleted iPhone files, but you have to use some iPhone data recovery tool like
PhoneRescue, which can scan your iPhone and list all the deleted or missing
files (only if they have not overwritten), and allows you to preview these files
before getting them back to iDevice. Therefore, to get back disappeared or
missing iPhone messages, you just need to follow us to scan your iPhone with
PhoneRescue and see if these messages are overwritten or not.

Step 1: Download and install PhoneRescue on your computer > Launch it.

Step 2: On home of PhoneRescue, select Recover from iOS Device option >

Click Click button > Select Messages or other type of files you want to
retrieve > Click OK button.

Please select the type of data you want to recover

Personal Data

: E “ ‘ v
A —r et

Note: ® safait Q) safari Bookn

Media Data

& r (&) Proto vigeos G

Select All
Cancel OK

Fix iPhone Messages Disappeared - iOS- Step 2

Step 3: Preview the deleted/missing messages or messages attachments on
your iPhone > Select the messages you want to recover > Click To iPhone or
To Computer button to restore them. To iPhone button will help you restore
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deleted messages directly back to iPhone’s Message App, and To Computer
button will help you export disappeared messages to PC/Mac computer.

L ICN
rsona Unselect Al List all items (184) ~ By Name ~ <SMS>
- Ll
) \ud Messages = 08/20/2017 15:49 PM
526783966
10/28/2017
I lost some important
messages from my iPhone.
529320786 v Please give me some advice!
v 10/10/2017
530665632
v 10/26/2017
. 531716509
11/07/2017
— 4= 2957
I lost some important m...  08/28/2017
2 ’ Hello, do you wanttow... ~ 11/08/2017
To Computer
“J 427 Hello, do you like rose? 11/08/2017 t
<) (O) (& You have selected 184 items to recover. To iPhone

Fix iPhone Messages Disappeared - iOS - Step 3

Please refer to the following link to know more details:
https://www.imobie.com/support/iphone-text-messages-imessages-disappear
ed.htm

3.1.7 Fix iMessages Not Syncing between Mac and iPhone &

between iPhone Issue

Fix iMessages Not Syncing between Mac and iPhone Issue

With iMessages enabled on your iPhone, iPad and Mac that sharing the same
Apple ID, you can reach same iMessages threads on both your iPhone and
Mac. But you may probably notice that some iPhone messages not syncing
with Mac after updating to iOS 11. In this guide, we are going to show you
some possible fixes to solve the problem of iPhone messages not syncing with
Mac. Applied to all iPhone and Mac models, including iPhone 8/X/7/6s/5s and
MacBook Air/Pro, iMac Pro.

Potential Fixes to iPhone Messages Not Syncing with Mac After Updating
to iOS 11

www.imobie.com 145


http://www.imobie.com
https://www.imobie.com/support/iphone-text-messages-imessages-disappeared.htm

Part 3 | Manage Personal Information

Here we present you some possible solutions to fix the iMessages not syncing

between your Mac and iPhone problem.

Step 1. Make sure you have activated all email addresses you want to use

with iMessage:

On your iPhone or iPad, go to Settings > Messages > Send & Receive >
Under “YOU CAN BE RECHEAD BY IMESSAGE AT” > Make Sure the
phone number or email address are checked.

»- 11:37 @ @ 76% )4

{ Settings  Messages

TFOU tOUCTI, drnu vidC. LedrTriviore...

Send Read Receipts

When this is on, people are notified when you
have read their messages. This enables read
receipts for all conversations.

Send as SMS

Send as SMS when iMessage is unavailable.
Carrier messaging rates may apply.

Send & Receive

www.imobie.com

SMS/MMS
MMS Messaging U

Group Messaging

Show Subject Field

Fix iMessages Not Syncing with Mac - Step 1

Step 2. Confirm your mobile phone number with your Apple ID:
Go to here and log in with your Apple ID and password > Under “Account”
make sure you are reachable at correct phone numbers and email addresses.
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Your Apple IDIS

om 4237

l .com
joywang 1 @icloud.com

02/14/1992
Fix iMessages Not Syncing with Mac - Step 2

Step 3. On you Mac make sure you loggin with the same Apple ID as you used
on the iPhone:

Open Messages app > Go to Preferences > Click on Accounts button > Click
Enable this account > Select the email address you have registered with the
Apple ID.

Step 4. Turn Off iMessages and Turn On It Again:

On your iPhone Settings > Messages > and toggle off iMessage at the top.
Wait a few seconds and turn it back on.

On your Mac, go to Messages > Preferences > Accounts> Click Sign Out >
Wait a few seconds then sign back in.

Bonus Tip: Transfer iPhone Messages to PC/Mac in Readable Format

You can manually transfer messages from iPhone or iPad to your computer
with an iPhone transfer tool named AnyTrans.

1. Extract your SMS messages and iMessages from iPhone or iPad and allow
you to view them on computer directly.

2. Transfer iPhone messages to computer and save in PDF, TEXT or HTML
format.

3. Copy messages from iPhone to iPhone/iPad directly without restoring.

4. Besides messages, it also supports transferring photos, videos, music,
contacts, and more from iPhone to PC or Mac.
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[ ] [ ] B Device Manager ~ Q

< || Messages (379 items) & S ©

Unselect All = 1. By Name ~ <SMS>

e c— 2017-12-20 2017-12-20 20:12
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&)
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2017-04-15
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2017-04-19
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2018-11-08

[€»s€13magnet:Pxt=urn:bti Kick cocos

jshsh 2018-02-09 2017-12-20 20:23
I'm hdjdjsjjd

7547 2018-02-09 “
Alternative Way to Get iPhone Messages to Mac with AnyTrans

Please refer to the following link to know more details:
https://www.imobie.com/support/how-to-fix-imessage-not-syncing-between-ide
vices.htm

Fix iMessage Not Syncing Between iPhones

If you own multiple iOS devices, say, an iPhone as well as a latest iPad Pro,
you will want to sync iMessages threads across them. However, some iOS
users have reported that iMessage not syncing correctly between iOS devices
after updating their devices to iOS 11 or iOS 11.0.1. If your iMesssage is not
syncing either, try these quick fixes in this guide to solve the issue.

Make sure iMessage is enabled on both iOS Devices in:

Step 1. Settings > Messages > iMessage.

Step 2. Try turn off iMessage and turn it on again.

Step 3. If iMessage is on, Tap on "Send & Receive" > Select your phone
number and email address that you want to sync to that device.

Step 4. Check your network settings and Wi-Fi Proxies to make sure your
iDevices connected to network correctly and steadily.

Step 5. Delete previous iMessages conversations: It has been reported that
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deleting iMessages threads may fix this problem. You should know that only
new iMessages will sync, the old chats will not.

A Better Way to Sync iMessages/Messages Between iPhones

If your iMessages is still not syncing between devices after performing the
above steps, we also offer you an alternative solution to solve the problem with
AnyTrans. It is an iOS file transfer that meets all your needs on syncing data:

1.Sync messages and iMessages between any two iDevices
(iPhone/iPad/iPod touch).

2. Save iMessages from iPhone to Mac or PC in PDF, TEXT or HTML format.

3. Besides iMessages, it also copies contacts, notes, music, photos, videos
and more between two iOS Devices freely.

[ N ] B Device Manager ~ )

Choose a category below to manage your iOS content

‘0 WS e- oe @O0 T N
08 0B =xa R \]

Audio Videos Photos Safan File System Books Apps

@ ren® (=)

@e®0® s -

Podcasts Tunes U Vioice Mai Messages Contacts Calendars

AnyTrans - Messages

Please refer to the following link to know more details:
https://www.imobie.com/support/how-to-fix-imessage-not-syncing-between-ide
vices.htm

3.1.8 Fix iMessages/Messages Not Working Issue

Recently, we got emails from a lot of users complaining their
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messages/iMessages not working in iOS 11 or the newest iOS 11.0.1.
Actually, there are a lot of problems relating to messages or iMessages, like
messages/iMessages not sending/delivered, not received, or iMessages won't
activate, iOS 11 messages new effects not working, and some also find that
messages disappeared after iOS update. No matter what kind of issues you
are encountering and why iMessages not working, follow this post and you can
get some potential fixes.

1. iMessages/Messages Not Delivered/Sending After iOS 10/11 Update
You may be just chatting with your friends with iMessages but only to see
iMessages not showing delivered/sending on your iPhone or iPad after
upgrading to iOS 11.

How to Fix:

Step 1. Make sure you have connected to Wi-Fi or 3G/4G network.

Step 2. Tap the ! alert option and try again.

Step 3. Turn off and turn on iMessage: Settings > Message > Turn off and
turn on iMessage.

Step 4. Reboot your iPhone or iPad.

2. iMessages Fail to Activate After iOS 10/11/11.0.1 Update

After updating to iOS 11, you may see an iMessage waiting for activation error
on your iPhone or iPad and fail to activate iMessage after trying again and
again.

How to Fix:

Step 1. Make sure Date & Time are correct: Settings > General > Date & Time >
Set Automatically.

Step 2. Make sure you've connected to Wi-Fi.
Step 3. Make sure your Carrier support iMessage.

Step 4. Turn on Airplane mode and turn it off.

www.imobie.com 150


http://www.imobie.com

Part 3 | Manage Personal Information

3. Message App Crashes or Freezes After iOS 10/11/11.0.1 Update

Many iPhone users have experienced this on previous iOS 9 or iOS 10 update,
no surprisingly, this also happened in iOS 11/11.0.1 update. If someone sends
you a message and your message app keeps crashing or freezing, try fixes
below:

How to Fix:

Step 1. Use Siri to send a message to the person who just sent message to
you.

Step 2. Let that person text you again.
Step 3. Delete that message just sent to you.

Step 4. Reset your iDevice.

4. iPhone Not Receiving Messages/iMessages

Apple allows you to send green bubble messages and blue bubble iMessages
on iPhone, iPad and iPod touch. If you can't receive or send
messages/iMessages in iOS 11/10, try solutions here.

How to Fix:

Step 1. Reset your iPhone or iPad.

Step 2. Turn off LTE or use it for data only.

Step 3. Reset network settings: Settings > General > Reset > Reset network
settings.

5.i0S 10/11/11.0.1 Messages Not Opening/Blank

After upgrading to iOS 10/11, some users complained on twitter that Message

App not opening or the Message App is white and blank. If you also have the
same problem after iOS update, you can try with following solutions: Restart
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your iPhone: Hold on Power button until the “slide to power off” appears and
then scroll to turn it off.

Step 1. Try a hard reboot: Hold down Home and Power button for 10 seconds
at the same time until while apple logo appears, and then release your fingers.

Step 2. Reset all settings: on your iDevice, go to Settings > General > Reset >
Reset All Settings.

Step 3. Restore your iPhone/iPad and then set it as new. Note that make a full
back of your iPhone iPad before staring restoring your iDevice.

6.i0S 10/11/11.0.1 iMessages Features/Effects Not Working

In iOS 10, more features were equipped like sending handwritten messages,
so does in iOS 11. However, if these new features not working on your
iPhone/iPad, try to fix it with following methods.

Method 1: Disable Reduce Motion

To fix iMessage effects not working on iOS 10, the easies way is turning off
Reduce Motion. About how to do it, you just need to on your iPhone/iPad: go to
Settings > General > Accessibility > Reduct Motion > Tap it to off.

Method 2: Turn off iMessage and then turn it on

On your iPhone or iPad, go to settings > Messages > iMessages > Tap on it to
off > Turn it on again.

Method 3: Make sure iMessage is sending from your phone number

After trying the two methods above, if you still fail to fix this iOS 10/11 message
problem, you need to check and see if iMessage is sending from your phone
number. About how to check it and set it up, you can follow the steps below:
Go to Settings > Messages > Send & Receive > Select your phone number
in the column of “Start New Conversation From”.

Method 4: Disable 3D Touch and try again

If you still haven't fixed this iMessage problem, you can try to disable 3D Touch
on your iPhone, and then turn it on again. If it works on your iPhone, go to
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Settings > General > Accessibility > 3D Touch > Tap on it to turn it off.

7.i0S 10/11/11.0.1 Messages/iMessages Disappeared

You may easily get into the dilemma of losing messages after iOS 10/11
upgrade, which can be worse if you didn’t make any backup in advance. Don’t
be panic, and PhoneRescue - iOS Data Recovery might be your last straw to
retrieve lost messages upgrading to iOS 10/11. It is an all-sided iOS data
recovery and iPhone backup extractor.

With PhoneRescue - iOS Data Recovery, you can get back lost or deleted
SMS/iMessages, notes, contacts, call history, photos, and more from iOS
11/10/9/8/7 and iPhone 7/SE/6s/6/5s/5/4s.

It supports 3 recovering mode: Recover from an iOS Device, Recover from
iTunes Backup and Recover from iCloud.

Step 1. Go to the download page of PhoneRescue and click PhoneRescue —
iOS Data Recovery to download and install on your PC or Mac. Run it and
connect with your iOS 10/11 devices. Choose Recover from iOS Device and
start to scan your iPhone.

Select a recovery mode to get started

= ® °
3 @ " Yo

Recover from iOS Device Recover from iTunes Recover from iCloud iOS Repair Tools
Backup

Use This Recovery Mode If: Common Scenarios:

ve just lost your data, and have no massive operations (like a

iI0OS 11 Message Issues - Recover Lost Messages on iOS 11 - Step -1

Step 2. By default, all categories will be selected. Please uncheck Select All
option and then choose Messages. Click Ok to start scanning.
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Please select the type of data you want to recover

v [“] Personal Data

(] li Contacts © &Y Call History

] @‘u’omer“al ) 3 calendar

(] Notes (=] @ Safari History

v [¥] MediaData

® & Photos 2] Q Photo Videos

(~] Select All

Cancel

OK

Mz Reminders

© @ Safari Bookmarks

© Thumbnails

iIOS 11 Message Issues - Recover Lost Messages on iOS 11 - Step 2

Step 3. Select Messages and Message Attachments > Select the contacts
with messages you want to retrieve > Preview the deleted text messages >
Select the items you want to recover > Click Recover to iPhone or Recover to
Computer button.

eoe
Personal Data Select All
” Contacts
&) CallHistory 1
© hod Messages 184

Notes
ﬂ Note Attachment
@ satari History

Q) safari Bookm...

Media Data

Select All

Q

List all items (184) ~

9 € 526783966

€9 529320786

D 530665632
€531 716509

- @D . momg4812957
] 1 lost some important m...

p— -| e
) Hello, do you want to w...

_ D my
4 ~',«‘: Hello, do you like rose?

You have selected 184 items to recover.

By Name ~

10/28/2017

10/10/2017

10/26/2017

11/07/2017

08/29/2017

11/08/2017

11/08/2017

<SMS>

08/29/2017 15:49 PM

| lost some important
messages from my iPhone.
Please give me some advice!

To Computer
©
To Device & @

IOS 11 Message Issues - Recover Lost Messages on iOS 11 - Step 3
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3.2 Contacts

Contacts lets you keep touch with your contact lists from personal, business,
and other accounts.

3.2.1 Import Contacts to iPhone

The new iPhone always catches people's attention, especially those who can't
wait to upgrade their device to the latest one. But importing contacts from old
iPhone to new iPhone is a very tiresome business. However, Apple doesn't
allow users to backup contacts to SIM, and you have to store them on the
iPhone's memory. This makes you have to search for other methods to transfer
contacts to new iPhone. In the fact that many iPhone users may meet this
problem, so we write this post with 4 methods to show you how to import
contacts from iPhone to iPhone so that you can make a smooth upgrade to
new iPhone.

Import Contacts to New iPhone with iCloud Syncing

Now follow us to transfer contacts from old iPhone to new iPhone with iCloud
syncing:

Step 1. On your old iPhone (For iPhones running with iOS 9 or older): go to
Settings App > iCloud > Contacts > Turn it on if it is closed.

Step 2. On your old iPhone (For iPhones running with iOS 10 or later): go to
Settings App > Tap on your Apple ID’s profile part > Click iCloud > Select
Contacts > Tap on it to turn it on if it closed.

Step 3. On your new iPhone: Go to Settings > Tap on your Apple ID’s profile
part > Click iCloud > Select Contacts > Tap on it to turn it on > Select Merge
when it says “What would you like to do with existing local contacts on your
iPhone”. And then you just need to wait for the contacts on old iPhone syncing
to new iPhone.
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Name, Phone Numbers, Emaill

| - B
Apple ID, iCloud, iTunes & App... Password & Security

Payment & Shipping
*)* Airplane Mode O
Wi-Fi Off ® iCloud
Bluetooth off iTunes & App Store

APPS USING ICLOUD

What would you like to do with existing local

# Photos Off

contacts on your iPhone?

5 wvai - @ r—

e Cancel
i Calendars —

Import Contacts to New iPhone with iCloud Syncing - Step 3

Import iPhone Contacts to New iPhone with iCloud

If you want to transfer contacts from iPhone to iPhone with iCloud backup, you
can follow the steps below:

Step 1. Make a backup of your old iPhone: Settings > iCloud > Backup > Turn
on “iCloud Backup” if it is closed > Tap on Back Up Now.

Step 2. Restore your new iPhone with old iCloud backup: Settings > General >
Reset > Erase All Content and Settings > Erase iPhone > Select Restore
from iCloud > Select the backup you just created.

Import Contacts from iPhone to iPhone via Using iTunes

Except transferring contacts from iPhone to iPhone with iCloud, you also can
make it with iTunes if you have an iTunes backup of old iPhone. Next, we will
show you how to transfer contacts from iPhone to iPhone with iTunes.

Step 1. Make a backup of your contacts on your old iPhone: Connect your old
iPhone to the computer > Open iTunes > Click Device tab > Click Summary >
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Select This Computer in Backups column > Click Back Up Now. If you
already have one backup of your iPhone contacts, you can skip to next step.

P
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Transfer Contacts from iPhone to iPhone with iTunes - Step 1

Step 2. Restore new iPhone with old iTunes backup: Connect your new
iPhone to computer > Run iTunes > Click Device tab > Click Summary > Click
Restore Backup > Turn off Find My iPhone on your new iPhone > Select the

backup your just created > Click Restore.
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Q) Tones be backed up.
=P purchased Change Password...
=/ 456
=/ Ghhhh .
= Lala Options
= we

Automatically sync when this iPhone is connected

n
je)

i059.35

A newer version of the iPhone software is available (version
11.1). To update your iPhone with the latest software, click
Update.

Manually Back Up and Restore
Manually back up your iPhone to this computer or restore a
backup stored on this computer.

Back Up Now Restore Backup...

Latest Backup:
11/2/17, 4:10 PM to iCloud

[ [ hons Y 339 08 Free sme | (RS

Transfer Contacts to New iPhone with iTunes - Step 2

Import Contacts to iPhone via SIM Card

If your SIM card contains the contacts you need, you can just remove the SIM
card from your old iPhone, and then insert the SIM card into your new iPhone.
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Then go to Settings > Tap Contacts > Tap Import SIM Contacts to move
contacts to new iPhone.

»- 11:32 @ © 92% mm

{ Settings ~ Contacts

Accounts

Sort Order Last, First
Display Order First, Last
Short Name

My Info

Contacts Found in Apps U

Turning this off will delete any unconfirmed
contact suggestions and prevent suggestions
from appearing in Mail autocomplete, on the
incoming call screen, and in the Contacts app.

Import SIM Contacts

Import Contacts to iPhone via SIM Card

3.2.2 Transfer Contacts from iPhone to iPhone

Contacts are indispensable for everyday use, we use them to make phone
calls or send messages. So when you get one new iPhone 8/iPhone X, you
may want to transfer contacts from old iPhone to your new iPhone in first time.
Here we introduce a professional iOS transfer - AnyTrans to help you.
AnyTrnas can transfer contacts from iPhone to iPhone in a simple way.

Transfer Contacts from iPhone to iPhone with AnyTrans

If you prefer an easy and quick way, then AnyTrans will be a good choice. It is
one iPhone to iPhone transfer tool that can help you move data to new iPhone
directly.
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Step 1. Download AnyTrans on your Mac or PC computer > Launch it and
connect your old iPhone and new iPhone 8/8 Plus or iPhone X to computer via
USB cables.

Step 2. Choose Device Manager > Go to category management page > Click
Contacts.

=@ B Device Manager ~ ?

Choose a category below to manage your iOS content

=~ = ) 0
c8 B %2 © =0 [y FN

Audio Videos Photos Safari File System Books Apps

@8 ®0O| & s b

Podcasts iTunes U Voice Mail Messages Contacts Calendars

Transfer Contacts between iPhones with AnyTrans - Step 2

Step 3. Preview and select the contacts you need > Click Send to Device
button.
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L] [ ] B Device Manager ~ Q
2.
< || Contacts (16items) & cllg @ ull& BGII& |l
Unselect All ~ By Name ~ Edit
cathy
Buckmib Lamllzy
animal
) camia

| |CRYSTAL
< |gel
1.

cathy

Buckmib
CHIOGYAH CHIO
Belén

Anne

Carmen

Albalo

No Name

cici

Domingo

Transfer Contacts between iPhones with AnyTrans - Step 3
Please refer to the following links to know more details:

https://www.imobie.com/support/transfer-contacts-from-iphone-to-iphone.htm

3.2.3 Sync Contacts from iPhone to Computer

Actually, most people would not be confused by how to transfer contacts from
Mac to iPhone with iTunes, what really troubled most people are some
unexpected situations like iTunes only sync phone numbers but not with
photos, or Mac contacts are replaced by the contacts on iPhone etc. Therefore,
before we talking about how to sync contacts from Mac to iPhone with iTunes,
we will first show you one way that could avoid these unexpected situations. It
works for transferring contacts from all Macs like MacBook pro / MacBook Air
to iPhone.

Sync Contacts from Mac to iPhone without iTunes

To sync contacts from Mac to iPhone 6/6s/7 easily and quickly, what you need
is a professional iOS data transfer tool - iMobie AnyTrans capable of helping
you transfer contacts from Mac to iPhone.
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Why AnyTrans? You might wonder. To start with, AnyTrans always transfers
contacts as you want instead of syncing, that is to say, you always take control
of the transferring process and no data would be lost. What's more, you can
finish contacts transferring process just within a few seconds with AnyTrans.
According to statistics, AnyTrans can transfer a few gigabytes of data within 5
minutes. Last but not least, AnyTrans is a clean software developed
trustworthy developers, so there is no risks of information leakage.

Step 1. Export your contacts from Contacts app to vCard.

@ Contacts m Edit View Card Window Help

' New Card N (
New Group 3N
New Group From Selection
New Smart Group... T #EN
Close #EW
Import... #0
Export as PDF... |
Export > Export vCard...

) Contacts Archive...
Print... 8P

.
|

Sync Contacts from Mac to iPhone iPad - Step 1

Step 2. Download AnyTrans to your Mac > Connect your iPhone to Mac via
an USB cable > Click the Transfer by Category button > Select Contacts.
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@ [ ] B Device Manager ~ ?

Choose a category below to manage your iOS content
& 2>

= = 0
68 68 %Ta °° 'ml.u

Audio Videos Photos Safari File System Books Apps

Podcasts iTunes U Voice Mail Messages Contacts Calendars

Sync Contacts from Mac to iPhone iPad - Step 2

Step 3. Click the "+" button to browse the contacts on your Mac > Choose the
contacts you want to sync to iPhone then click Open.

[ N ] B Device Manager ~ Q
< || Contacts (3 items) $ [} e ® Juj [ua] b & @

Unselect All ~ By Name ~

~| Bob

Ksjd Us Sh Bob

Shane

home 6564 B414

Sync Contacts from Mac to iPhone iPad - Step 3
Sync Contacts from Mac to iPhone with iTunes

Just like mentioned above, syncing contacts from Mac to iPhone may rise
problems like contacts on Mac are replaced by contacts on iPhone, contacts'
photos not syncing issues. To avoid problem like this, please refer to the
method above.
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Step 1. Connect your iPhone to Mac via an USB cable, launch iTunes if it
doesn't pop out automatically.

Step 2. Click the device tab and click Info.

Step 3. Select Sync Contacts, choose contacts to sync to contacts, your
contacts would soon be synced to iPhone.

e0e « p » — 2 " = :
.
iMobie iPhone A,

a =) - 2 | @ Sync Contacts

© All contacts
[E Summary ZZLEREER
/A Apps
11 Music
B Movies
[ TV Shows
L1 Tones
Photos  {

ted o b

o
H Mo
5 v Sync Calendars
I! Book: All calendars
[¥] Audiobooks Selected calendars
QT
£¥ 90's Music
£¥ Classical Music
¥ My Top Rated
{¥ Recently Played
¥ Top 25 Most Played

1 other 11.26 GB Free Apply " Done |

Sync Contacts from Mac to iPhone iPad with iTunes — Step 3
Please refer to the following links to know more details:
https://www.imobie.com/support/sync-contacts-from-mac-to-iphone-ipad.htm

https://www.imobie.com/support/sync-contacts-from-iphone-to-ipad.htm

3.2.4 Back up iPhone Contacts

It's vital to keep a habit of backing up data on iPhone to avoid losing
momentous information, especially the contacts on your iPhone. Performing
this task keeps your contacts safe even if you get your iPhone broken, lost, or
stolen. So here comes the question, how to backup contacts on iPhone
X/8/7/6s/6/ SE/5s/5/487?

When it comes to backing up iPhone contacts, people tend to use iTunes or
iCloud. Actually, there is also another easy & safe solution for you: backup
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only contacts on iPhone with an iTunes alternative. This guide prepares you 3
ways to back up contacts on iPhone, including iTunes, iCloud and a third-party
software. Now read on this post to backup contacts on your iPhone.

Back up iPhone Contacts to iTunes

iTunes will create full backup for almost all your iPhone content as well as
contacts. When using iTunes to backup iPhone contacts, you need to: Run
iTunes on your computer (PC or Mac) > Connect your iPhone to the computer >
Click the Device tab > Click Back Up Now under Summary to backup your
iPhone data and settings to computer. About full steps, please refer to the link
below:

https://www.imobie.com/support/backup-iphone-on-itunes.htm
Backup iPhone Contacts to iCloud

When it comes to backing up iPhone contacts with iCloud, you have two
methods. One is creating a full backup of your iPhone with iCloud, and the
other one is syncing only iPhone contacts to iCloud server. The two methods
we will show you detailed steps.

Method 1: On your iPhone, go to Settings App > Tap on your Apple ID’s part >
Select iCloud > Select iCloud Backup > Tap on it to turn it on if it is closed >
Click Back Up Now. Then your contacts on iPhone will be backed up to iCloud
server as well as other iPhone content.

Method 2:

Step 1. To backing up iPhone contacts by syncing to iCloud, you just need to
ensure your iPhone is connected to a Wi-Fi network, and then perform the
steps below on your iPhone:

Step 2. Go to Settings App > Click on your Apple ID’s part > Select iCloud >
Tap on Contacts to turn it on > Click Merge when it asks “what would you like
to do with existing local contacts on your iPhone”. Then wait for your iPhone
contacts backed up to iCloud.

Backup iPhone Contacts to Computer with AnyTrans

Backing up contacts on iPhone to iTunes or iCloud sounds great, but you are
not allowed to view your contacts in the backup files unless you restore your
iPhone with the iTunes or iCloud backup you made, and you cannot backup

only contacts on iPhone. Therefore, in this guide we will introduce you a third

www.imobie.com 164


https://www.imobie.com/support/backup-iphone-on-itunes.htm
http://www.imobie.com

Part 3 | Manage Personal Information

option to back up iPhone contacts with a powerful iOS data management tool
— AnyTrans, which allows you to selectively back up iPhone contacts to
computer in readable formats.

AnyTrans is one easy-to-use iPhone backup extractor that you can use to
quickly extract contacts from iPhone to computer, and save them as readable
and printable format (CSV and VCF). It supports almost all iPhone models,
including iPhone X/8, iPhone 7, and old iPhone 4s/4/5/5s/5¢c/SE/6/6s (Plus).
Now follow the steps below to quickly backup iPhone contacts to computer.

Step 1. Download AnyTrans and run it. Connect your iPhone to computer. In
AnyTrans, scroll down to choose Contacts.

[ ] [ ] B Device Manager ~ ?

Choose a category below to manage your iOS content

0 ae & - 00 80 y
(el ¢ o o) X 0 -

Audio Videos Photos Safan File System Books Apps

0| O
QON=N-N® 5

Podcasts Tunes U Vioice Mai Messages Contacts Calendars

Backup iPhone Contacts with AnyTrans -Step 1

Step 2. You can tap the Settings button B | to set up the exporting format of

your iPhone contacts when backing up them to computer. AnyTrans supports
exporting iPhone contacts to computer in VCF and CSV format.
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oo You can set the output format for the following items Q
< | Contacts @ ftems) & Safari History: | _html B Contacts: .vef 0o | [ £ G & @
Unselect All ~ — i
Gall History: | .html B Calendar: | .csv £
~| Bob
Messages: | | Notes: | ||
— ges: | nm [ R - |
Shane Safari Bookmarks: | .html B Reminders: | .csv ﬁ

Export Path: /Users/imobie/Documents Select

Backup Path: /Users/imobie/Librar...t/MobileSync/Backup Select

Keep the date info that was originally created on your device.

Cancel |

Backup iPhone Contacts with AnyTrans -Step 2

Step 3. Choose contacts you want to backup and click the Send to PC/Mac
button to export iPhone contacts to computer for backup. If you are working
with a Mac computer, you also can backup iPhone contacts to Mac’s Contacts

To Mac/RPC computer. -
L] [ ] B Device Manager ~ / P Q
< Contacts (3 items) o ] & ® o [xa] 3 G a a5
Unselect All ~ By Name ~ Edi
To Mac!s Contacts App it
~| Bob
Ksid Us Sh Bob
Shane
home 6584 8414

Backup iPhone Contacts with AnyTrans - Step 3
Please refer to the following link to know more details:

https://www.imobie.com/support/backup-contacts-on-iphone.htm
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3.2.5 View Contacts in Backups

Contacts on iPhone can disappear for many reasons, such as, mistaken
deletion, iOS upgrade, device crash or damage, etc. So it's important to back
up your iOS devices on daily. But how to view contacts in backups may trouble
you. Because you never know what files included in this backup, and what files
will return to your iPhone, unless you restore the whole backup to iPhone.

Here, AnyTrans can work as a backup extractor to scan iTunes or iCloud
backup without restoring iOS device to erase the current data on your device,
and allows you to preview iTunes or iCloud backup files and selectively extract
what you like to iOS devices or computer.

View Contacts in iTunes Backups with AnyTrans

Step 1. Open AnyTrans, click the Backup Manager button to access iTunes
backup and choose a specific iTunes backup from the list.

[ LN ] Backup Manager v Q

Backup (1 item) cllejlallao]lD
Device Name Size Time i0s Serial Number

[] l SKL's iPhone 98.26 MB 2018-11-1301:30 12.01 FO7MJ1PJFFDP

View Contacts in iTunes Backups with AnyTrans - Step 1

Step 2. Click View button to check the contacts in iTunes backup.
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@ Backup Manager v Q

< | SKLs iPhone E] &

a Explorer Unselect Al ~ By Name ~

~| Shane
Nates Shane
Bob

Contacts Ksjd Us Sh
Create Date
@ Bookmarks 2018/11/13

5 Calendars

@ Vaice Mail

u Messages

(754) 8648 46

%] Call History

° History
& Photos
c Photo Video

View Contacts in iTunes Backups with AnyTrans - Step 2

View Contacts in iCloud Backups with AnyTrans

Step 1. Open AnyTrans, click the iCloud Manager button to access iCloud
backup and choose a specific iCloud backup from the list.

[ XN ] & Cloud Manager ~ 9

Welcome to iCloud Manager

Please enter your Apple ID and password to log into your iCloud account.

imabi 1@163.com

We never retain any of your Apple account info or content!

View Contacts in iCloud Backups with AnyTrans - Step 1
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Step 2. Choose one iCloud backup to download from the list and click View to

check contacts in iCloud backup.

®=@® & iCloud Manager v ?

& | Contacts (5659 items) & ol® | & WMo
Unselect All ~ By Name ~ Edit

Caro

Cameron Mcdearmon

Camila Mobil 182 20

Capital Grille

Car Wash

Caralyn Mezyk

Card Rehab

Carmen

View Contacts in iCloud Backups with AnyTrans - Step 2

Please refer to the following link to know more details:
https://www.imobie.com/support/how-to-restore-contacts-from-itunes-backup.
htm

3.2.6 Export iCloud Contacts

iCloud automatically backs up the most important data on your iPhone or iPad,
including contacts, calendars, bookmarks, mail messages and more as long as
you enabled the iCloud on your device. Follow the steps to enable iCloud. Go
to Settings app > Tap on iCloud > Sign in with your iCloud account(Apple ID) >
Scroll down and tap on Storage & Backup > Tap on the On/Off toggle next to
iCloud Backup to enable automatic backup.

After you have enabled Backup on your iDevices, it will automatically create
backup as long as your device is:

- Connected to the Internet over Wi-Fi
- Connected to a power source

- Screen locked
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When it comes to exporting contacts from iCloud, many users stuck on the
specific steps. Here we provide you two easy methods to export contacts from
iCloud to your computer.

Export Contacts from iCloud from a Web Browser

What many people don't know is that users can log into icloud.com from any
web browser to access the individual contacts, even export selected or entire
contacts directly from the web.

Step1. Open a web browser, go to iCloud.com and log in using the Apple ID.
Step 2. Click on "Contacts", and view the contacts list on the iCloud.

You can export all the contacts to VCard format: Click the gear icon, and
choose "Select All" (or you can hit Command+A) > Click the gear icon again >
Choose Export VCard...

iCloud Contacts ~ Edit o)
All Contacts o

Craig.Samantha Agricola
Colleen Ahern
Jenn Aguinaldo
Colleen Ahern > -1819
Aiman Ahmed
Copa Airlines
United Airlines
Geoff Akiki
Gil Albert
Verizon Aldin
Preferences. Aleem

Delete @ Alejandro

Print

Make This My Card Rima Alessandra

Import vCard

Rima Alessandra

Lori and Lisa Alexander

& =
Export Contacts from iCloud from a Web Browser

Step 3. After the contacts be exported from iCloud, they will be stored on your
computer in Vcf format.

Export Contacts from iCloud with AnyTrans

Another highly recommend method is to export contacts from iCloud using
AnyTrans - an all-in-one iOS content manger. AnyTrans allows you to access
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iCloud backup, and export contacts, messages, calendar, notes, voicemail,
bookmarks, Safari history, photos, videos and more to your computer.

Step 1. Download and install AnyTrans on your computer, and connect your
iPhone or iPad to it.

Step 2. Launch AnyTrans, click the Device Manager, click the iCloud
Manager, and log in with your Apple ID.

o220 # iGloud Manager ~ 2

Welcome to iCloud Manager

Please enter your Apple ID and password to log into your iCloud account.

imobi 1@163.com

Export Contacts from iCloud with AnyTrans - Step 1

Step 3. Download an iCloud backup and click View to enter.
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[ LN 4 iCloud Manager v ?
< || iCloud Backup (9 items) & [s] juj & Q
Device Name Time Serial Number ios Size
‘!\ iPhone 2018-08-30 19:14 DNQNG4WUFRIM oS 11.41 165.38 MB
‘i‘ iPhone 2018-10-23 19:28 CCQN1PSHG22Y i059.35 1.1GB
‘l‘ iPhone 2018-10-24 21:02 CCON1PSHG22Y i059.3.5 8.98 MB
‘_l! iPod touch 2018-10-21 23:49 CCQN254AG22Y 105935 78.31 MB
‘!\ iPod 2018-09-20 21:01 CCQJGYOPF4K4 059.3.5 10.61 MB
‘i‘ iPod 2018-09-24 19:38 CCQJGYOPFAK4 i059.35 3.03MB
0 (o)
‘:I! Administrator iPhone 2018-09-26 00:58 DNRNDISWFRIM 05 11.41 18.54 MB Download
‘!‘ “Administrator ¥_ " one 2018-10-15 00:38 DNRND95WFRIM 0S 12.01 16.15 MB

Export Contacts from iCloud with AnyTrans - Step 2

Step 4. Choose Contacts and select contacts you need, click the To
Computer button.

[ XN ] 4 iCloud Manager ~ 9
< iPod touch 2 |2
Notes Unselect All ~ By Name ~
= Gg Gg
I 5"
Jh Hy e
@ Bookmarks =
Create Date
‘5 Calendars 2018/08/09
a Vaice Mail i
Ohet 524664
‘ ; Messages
u Call History

° History
&'- Photos
a Photo Video

Export Contacts from iCloud with AnyTrans - Step 3

Please refer to this page to know more details:

https://www.imobie.com/support/export-contacts-from-iphone.htm
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3.2.7 Delete All Contacts on iPhone

Every iPhone or iPad user knows exactly that Apple won't allow you to
massively delete multiple or all contacts from your iPhone or iPad. You can
delete the contacts one by one directly in the Contacts app on your device.
The detailed steps are as below:

Step 1. Open Contacts app from your iPhone or iPad.

Step 2. Choose the contact you want to delete, click Edit button in the right
corner.

Step 3. Scroll down and tap the large red "Delete Contact" button.

Delete Contact

Cancel

Delete Contacts -1
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Delete a Contact on iPhone/iPad

As you can see there is currently no option to bulk delete more than one
contact on your iPhone. What if you want to delete all contacts on iPhone or
iPad at once and start a new with a completely blank address book? It would
be a quite tedious and time-consuming job to delete the contacts one by one.

We are here to help. In this guide, we will show you an easy and quick way to
delete contacts on iPhone or iPad in just one click, no matter you want to
delete all or multiple of them. Before your start deleting contacts on your
iPhone or iPad, it is highly recommended to transfer contact from iPhone iPad
to computer for backup. And then read the rest part to delete contacts from
your iPhone quickly.

Delete Multiple or All Contacts on iPhone iPad At Once

You know, you can’t delete multiple or all contacts from iPhone iPad at once
directly. To make it, you have to use some third-party software that offers you
an easy and fast way to delete contacts on iPhone. iMobie AnyTrans is the
tool like this.

As a professional iOS content manager that allows you to delete all contacts or
selected items on iPhone or iPad easily. It allows you to add, edit, delete, and
transfer contacts from iDevice to computer and to another iDevice. In addition,
you can directly transfer contacts from iPhone to the Contacts app on Mac.

Step 1. Download AnyTrans and run AnyTrans on your computer. Then
connect your iPhone, iPad to your computer.

Step 2. Click Contacts to enter contacts management page. And all iPhone
contacts will instantly appear in the program's main window. If you enbale
iCloud contacts on, please turn it off firslty: go to Settings > iCloud > Conacts >
Turn it off > Keep contacts on your iPhone.
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=@ B Device Manager ~ ?

Choose a category below to manage your iOS content

s '.:i‘ - 00 | a1 ©
ﬁ Q0 2-: — m

Audio Videos Photos Safari File System Books Apps
: gy am @ .2 ©
OM= ‘ 5
{ | '
Podcasts iTunes U Notes Voice Mail Messages Contacts Calendars

Delete Contacts on iPhone - Step 2

Step 3. Select multiple or all contacts and then click Delete button in the top
right corner to remove them from your iPhone iPad at once. To delete multiple
contacts from iPhone, you can press and hold Shift (for Windows) or
Command (for Mac) to choose them.

=@ M Device Manager ~ Q
< | Contacts (287 items) ¢ = & @ [na ] [E} BRRES)
Unselect All ~ By Name ~ Edit
stafen
Elizabeth Dregits
Suzanne Abedi mabile B8,
008618398963788
Chip Crain
wilson carrell
Diane Britton
40
182 2

Jeff Barry
Mary Frances Viookles Pitts

Annha Burnett

Delete Contacts on iPhone - Step 3
Please refer to this page to know more details about how to delete contacts:

https://www.imobie.com/support/delete-all-contacts-on-iphone.htm
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3.2.8 Retrieve Deleted Contacts

Lots of reasons may cause contacts on iPhone lost or deleted, like iOS update,
iPhone damaged, accidental deletion, factory reset and so on. What a
frustrated thing it is when you accidentally delete some important contacts
especially when you realized that you didn't back up or synced your iPhone
data frequently.

Here we will help you recover deleted contacts from iPhone even if you don't
have any backup with a professional iPhone data recovery tool.

Recover Deleted Contacts from iPhone with PhoneRescue

You can follow the guidance below about how to recover deleted contacts from

iPhone.

Step 1. Launch PhoneRescue.

Step 2. Connect your iPhone to the computer > Select Recover from iOS
Device > Click the button at the bottom right to start scan your iPhone.

Select a recovery mode to get started

" (€}
/ (o,
Recover from iOS Device Recover from iTunes Recover from iCloud iOS Repair Tools
Backup

Use This Recovery Mode If: Common Scenarios:

our device works properly, and it can be detected by PhoneRescue [N Lost data due to mistaken deletion

Recover Deleted Contacts from iPhone - Step 2

Step 3. It will firstly show you a noticing screen for choosing what kind of data
you would like to retrieve. Choose Contacts and Click OK.
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Please select the type of data you want to recover

v (=] Personal Data
E\ § Contacts m Call History ‘ ‘ Messages
B S
B E (€]
a Voicemail 3 Calendar Reminders
Re t [
Notes @ Safari History G Safari Bookmarks
v Media Data

& Photos @ Photo Videos @ Thumbnails

=) Select Al

Recover Deleted Contacts from iPhone - Step 3

Step 4. Preview and choose contacts you want to recover, and then click the
recover button to retrieve deleted contacts to iPhone or to computer.

[ 2N ] Q
Personal Data Unselect All List all items (92) ~ By Name v
@ 15 @rEEn g2 [7) 10655059113144 .. Aaron

[~) 057156215888
Create Date

[] lcom.apple.dataaccessd-3E8335E0-3B53-4D 11/09/2017

() 10855059113144

iphone

(~) 893347 4698836

(] Aaron

] Apple

(«) () {\{«'\‘3}"; You have selected 92 items to recover. @ @

Recover Deleted Contacts from iPhone - Step 4
Please refer to this page to know more details:

https://www.imobie.com/support/recover-deleted-contacts-from-iphone.htm
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3.2.9 Fix Contacts Disappeared Issue after iOS Upgrade

You might have found that all of your contacts disappeared from your iPhone
after you install iOS 11 or upcoming iOS updates, on your iPhone. Actually, it's
one of common iOS problems you may meet after you update to new iOS
operating system, no matter iOS 11 or iOS 11.0.1. In this post, we tell you
some basic tips that you can have a try to retrieve your disappeared contacts
from your iPhone, suitable for most of iPhone models, including iPhone
X/8/7/6s/6/SE and iPhone 5/5s/5c/4/4s.

4 Tips to Get Back Disappeared Contacts on iPhone

1. Check whether your contacts are stored in iCloud by login
iCloud.com. If you make sure all of them are there, just try the tips below.

Unlock iPhone, go to Setting > iCloud, check whether the account you are
logging in is correct, and make sure you have turn on the item "Contacts".

If the item is turned on and you have logged in with the correct account, you
can try toggle "Contact" off and then on again. If it ask you to delete contacts
on iPhone, just do it because you have backed up contacts to iCloud.

2. A Restart or Force Restart may be helpful.

You can try to restart your iPhone by turning off and on your device. Or force
restart your iPhone by holding on both "Home" and "Power" button (for iPhone
7 users, please press “Home” button and “Volume down” button) for a few
seconds and then turn on your device, which some users said helpful to get
back the disappeared contacts from iPhone after iOS 11 or iOS 11.0.1 update.

3. Restore your iPhone with iTunes/iCloud backup.

If you're used to backing up iPhone with iTunes, there is much chance that
you’ll get back lost contacts by simply restoring from backup. If you are not
sure about whether your iPhone backup contains the contacts you are
searching, you can use AnyTrans, which in this post can be called an iPhone
backup viewer. After downloading it, you can easily access iPhone backup and
extract contacts from backup.

4. Use third-part software to get back disappeared contacts without
backup.
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Retrieve Deleted Contacts with PhoneRescue

Sometimes when contacts disappeared form your iPhone and you have no
iPhone backup, you can try to retrieve lost contacts directly from iPhone by
using some data recovery tool, like PhoneRescue. PhoneRescue is a
professional iOS & Android data recovery, PhoneRescue - iOS data recovery
is one of the most reliable iOS data recovery tools, it can scan your iPhone and
search whether there are some contacts that you can recover. And if there are,
you can preview the detail, put them back to iPhone directly and extract
contacts as VCF or CSV to computer. Besides contacts, it also supports
recovering other 20+ types of data like messages, photos, notes, videos, etc.

Now, download PhoneRescue (choose Download for iOS) to your computer
and follow steps below to get your lost contacts back to your iPhone

Step 1. Install and run PhoneRescue on your Mac or PC computer, and
connect your iPhone with USB cable.

Select a recovery mode to get started

@ 0 Yo

Recover from iOS Device Recover from iTunes Recover from iCloud iOS Repair Tools
Backup

Use This Recovery Mode If: Common Scenarios:

roperly, and it can be detected by PhoneRescue

? &3 Your “iMobie iPhone" is connected 2

Recover Deleted or Lost iPhone Contacts with PhoneRescue - Step 1

Step 2. Select Contacts and click on Open to let PhoneRescue scan this type
of data on your iPhone.

www.imobie.com 179


http://www.imobie.com

Part 3 | Manage Personal Information

Please select the type of data you want to recover

v (=) Personal Data

A CallHist W’ A
a Voicema 3 Calendar Reminde
I ® [ Q) safari Bookmarks
v Media Data
.& Photos Photo Videos w Thumbnails
-] Select All

Recover Deleted or Lost iPhone Contacts with PhoneRescue - Step 2

Step 3. You can select “Only list deleted”. The deleted items will be show in
red, and the existed items will be show in green. Select the items you want to
recover and click the Recover button to recover selected contacts to your
iPhone or computer.

[ BN Q

Personal Data Unselect All List all items (92) ~ By Name v

@ +_Listall tems (92
i Aaron
() JL§ Contacts P2 Only list deleted (34) .

Only list existed (58)

o 11;09/2017
) 10655059113144

) 893347 o
) Aaron

] Air

/] Alice

~) Allow

~) Amy

] Amy fo
Recover to
computer

] Apple

() (D) {ff} You have selected 92 items to recover. Recover to device

Recover Deleted or Lost iPhone Contacts with PhoneRescue - Step 3

As we mentioned in Step 3, the existed contacts on your iPhone will be listed
as well, so you can also extract existed iPhone contacts to your computer as
CSV or VCF. Just select the contacts you need, click Gear button to set export

path and format, finally click on Recover to Computer button to extract iPhone
contacts.
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Personal Data Unselect Al List all items (92) ~ By Name ~
¥ List all items (92)
Only list deleted (34)

Only list existed (58)

v _\La; Contacts Aaron

[ com.,

) leom. 11/09/2017
() 10655059113144

() 893347 6

(4] Aaron

(«) (O {(Af? ) You have selected 92 items to recover.

Extract Existed iPhone Contacts to Computer

Please refer to this page to know more details:
https://www.imobie.com/support/iphone-contacts-disappeared-after-ios-updat
e.htm

3.3 Notes

With Notes you can write down important information, add attachments—like
photos, web links, or maps—sketch ideas, and keep things organized, which is
definitely useful and convenient.

3.3.1 Import Notes to iPhone

Notes in the Notes app are important to iPhone users. They record our great
ideas, to-do lists, or family plans to get prepared for the stuffs. When you get a
new iPhone, there is variety of ways to import notes to your new iPhone. The
simplest way is to restore your iPhone from iTunes or iCloud back up.

Import Notes to iPhone with iTunes

Step 1. Update iTunes on your computer to the latest version.

Step 2. Connect your iPhone to the computer with a USB cable.
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Step 3. Click iPhone icon, click Summary and choose Restore backup.

i

000 « P » —_— @ 3

< iMobie iPhone
iMobie iPhone &

1668 100% =0+

Phone Number: +86 182-0039-1320 A newer version of the iPhone software i
7% Apps Serial Number: DX3PJZF3FROL 11.1). To update your iPhone with the late:
11 Music Update.
H Movies
] TV Shows
@ Podcasts

iPhone 5s

Update Restore iPhone...

[¥] Audiobooks

0 Tones Backups

Photos

@® Info Automatically Back Up Manually Back Up and Re:
Ma

Back Up N

Latest Backup:

[ TV Shows
- 11/2/17, 410 PM to iCloud

AR Books
[¥] Audiobooks
£l Tones

Change Password...

P Purchased
456
Ghhhh

Lala

Options

we
Automatically sync when this iPhone is con

Import Notes to iPhone with iTunes - 1

Step 4. Pick the most relevant backup contains the notes you want, click
Restore and wait for the restore to finish.

Import Notes to iPhone with iCloud
Step 1. Tap Settings, General and Software Update. It's suggested but not
obligatory to follow this steps. If there is the latest version of iOS, just

download and install it.

Step 2. Tap Settings, iCloud, Storage, Manage Storage and tap a device from
a backup list. This step is to make sure that you have a backup to restore from.

Step 3. Tap Settings, General, Reset and Erase All Content and Settings.
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2 |

<

PN

eecco MUY T 9:58 AM 20% ([ )4 ee000 EimmmI 9:56 AM 19% ([ »4 eecoo Fugm 9:56 AM 19% 4
Settings { settings  General < General Reset
Cellular Off Date & Time
Personal Hotspot Off Keyboard Reset All Settings
VPN ( Language & Region Erase All Content and Settings
Carrier CHINA MOBILE

@

GO®

Notifications

Control Center

Do Not Disturb

General (1)

iTunes WLAN Sync

VPN Not Connected

Profiles

Regulatory

A

5]

Display & Brightness

Wallpaper

Reset

Reset Network Settings

Reset Keyboard Dictionary
Reset Home Screen Layout

Reset Location & Privacy

Import Notes to iPhone with iCloud - 1

Step 4. Tap Restore from iCloud backup and sign in to iCloud with Apple ID
and the password.
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eecee T 9:41 AM 100% ..

< Back

Set Up iPhone

Set Up as New iPhone
Restore from iCloud Backup
Restore from iTunes Backup

What does restoring do?

Your personal data and purchased content
will appear on your device, automatically.

Import Notes to iPhone with iCloud-2

Step 5. Choose an iCloud backup contains the notes you want from a list and
stay connected and wait for the process to complete.

3.3.2 Transfer Notes from iPhone to iPhone

There are various ways to transfer notes between iOS devices. The normal
way to sync notes from iPhone to iPhone is via iTunes or iCloud. However,
sometimes, it would be knotty and confusing for some people, as it is a little
complicated, time-consuming and also may be failed in the midway due to
some unknown reasons, like slow Internet speed. AnyTrans becomes another
easy and fast alternative way to transfer notes from iPhone to iPhone.

Transfer Notes from iPhone to iPhone with iTunes

Step 1. Update iTunes on your computer to the latest version.
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Step 2. Connect your previous device to your computer and click Just “Back

Up Now”.

CA
000 W p »Ww —O I [ ¢
B O« [ iMobie iPhone
iMobie iPhone = iPh 5
IPhone 5s
30% E+

Settings

= summary ] Capacity: 11.81 GB

X Phone Number: +86 182-0039-1320

7% Apps Serial Number: DX3PJZF3FROL

1 Music 1

B Movies

[] TV Shows

@ Podcasts

[¥] Audiobooks Backups

Q Tones

Photos Automatically Back Up

@ Info ©iCloud

Back up the most important data on your iPhone to
On My Device e 2
. ") This computer
M

n usic A full backup of your iPhone will be stored on this

EI Movies computer.

[ TV Shows Encrypt iPhone backup

This will allow account passwords, Health, and HomeKit data to
AA Books be backed up.

[¥) Audiobooks
Q Tones

@ Purchased
=[ 456

[Twees  Toocumemsadata T oter

Change Password...

Options

@ Sign In v Qv

i089.3.5

Your iPhone software is up to date. iTunes will automatically
check for an update again on 11/18/17.

Check for Update Restore iPhone...

Manually Back Up and Restore
Manually back up your iPhone to this computer or restore a

_backup stored on this computer.
Back Up Now | Restore Backup...

Latest Backups:
11/2/17, 4:10 PM to iCloud
4/23/17, 11:28 AM to this computer

3.10 GB Free Sync

Transfer Notes between iPhone with iTunes - 1

Step 3. Connect your new device to the computer that you used to back up

your previous device.

Step 4. Open iTunes on your computer and click iPhone icon.

Step 5. Select Restore Backup. Then choose the backup of the previous

device.

e0e « p »

<
iMobie iPhone a
100% ="+

|
/% Apps

J1 Music

H Movies
[ TV Shows
@ Podcasts
[¥] Audiobooks
L\ Tones
Photos.

@ Info

On My Device

J1 Music

H Movies
] TV Shows
AR Books

[¥] Audiobooks
£ Tones
Purchased
456
Ghhhh

Lala

= we

www.imobie.com

[ 1 asps

.

- [ $ = Q
iMobie iPhone
iPhone 5s
Capacity: 11.81GB i089.35
Phone Number: +86 182-0039-1320 A newer version of the iPhone software is available (version
Serial Number: DX3PJZF3FROL 11.1). To update your iPhone with the latest software, click
Undate.
Update Restore iPhone...
Backups
Automatically Back Up Manually Back Up and Restore
QiCloud Manually back up your iPhone to this computer or restore a
Back up the most important data on your iPhone to backup stored on this computer.
c Back Up Now Restore Backup... 2
This computer
Afull backup of your iPhone will be stored on this Latest Backup:
computer. 1/2/17, 4:10 PM to iCloud
{4 Encrypt iPhone backup
This will llow account passwords, Health, and HomeKit data to
be backed up.
Change Password...
Options
Automatically sync when this iPhone is connected
T — sasc8 s o @I

Transfer Notes between iPhone with iTunes - 2
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Step 6. Click Restore and wait for the restore to finish.

Transfer Notes from iPhones with iCloud

Step 1. Connect your source device to the Internet with Wi-Fi.

Step 2. Go to Settings > iCloud > Backup. Then click “Back up Now”.

Step 3. Stay connected to Wi-Fi until the back up process finishes.

Step 4. On the target device, tap Settings > General and Software Update. It's
suggested but not obligatory to follow this steps. If there is the latest version of
i0S, just download and install it.

Step 5. On the target device, tap Settings > General > Reset and Erase All
Content and Settings.

9:58 AM 20% (4 ee0co mm 9:56 AM 19% 44 w00 9:56 AM 19%C 04
Settings { settings ~ General < General Reset
Cellular Off Date & Time
Personal Hotspot Off Keyboard Reset All Settings
VPN Language & Region Erase All Content and Settings
Carrier CHINA MOBILE

iTunes WLAN Sync

Reset Network Settings

Not Connected
Reset Keyboard Dictionary
2

Reset Home Screen Layout

Reset Location & Privacy

Notifications VPN
Control Center Profiles
Do Not Disturb

Regulatory
@ General (1)
Display & Brightness Reset

il Wallpaper

Transfer Notes between iPhones with iCloud - 1

Step 6. Tap Restore from iCloud backup and sign in to iCloud which is used to
back up the old device.
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eecee T 9:41 AM 100% .

< Back

Set Up iPhone
Set Up as New iPhone
Restore from iCloud Backup
Restore from iTunes Backup

What does restoring do?

Your personal data and purchased content
will appear on your device, automatically.

Transfer Notes between iPhones with iCloud - 2

Step 6. Choose the back up of the previous device, stay connected and wait
for the restore process to finish, and then complete the rest of the onscreen
setup steps. If possible, keep your device connected to Wi-Fi and plugged into
power after setup.

Transfer Notes from iPhone to iPhone with AnyTrans

Step 1. Download and install AnyTrans on your PC/Mac. Open it and connect
your iPhones to computer with USB cables. After AnyTrans recognizes your
devices, select the old iPhone.
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L XN M Device Manager v

Device Manager Media Downloader
- Transfer and manage data among iPhone, @ Back up all iPhone data in schedule or

computer, iTunes and iCloud. automatic mode within Wi-Fi.

Air Backup Manager
computer or iPhone.

data between different iCloud accounts. and iCloud. iPhone.

Backup Manager Ringtone Manager App Downloader
° Extract data from iTunes backup to computer ‘ Customize ringtone or text tone and sync

Avallable

IPhone 8 iPhone E] iMobie Our

4.8 GB Free 96.5 GB Free 0B Free

Add iCloud Account

Transfer Notes from One iPhone to Another iPhone - Step 1

Dewnload enline videos and music to

iCloud Manager i0S Mover iTunes Library
‘ Manage iCloud data and iCloud Drive, or sync Move Android phone data to iPhone, iTunes @ Sync data from [Tunes Library to computer or

Download app from App Store, or update and
or create new backup for iPhone. personalized ringtone to iPhone. install app from App Library to iPhone.

Step 2. Tap Device Manager icon to return to homepage and click Transfer by

Category button. Click "Notes" to preview notes on your iPhone.

[ XN ] B Device Manager ~

Choose a category below to manage your iOS content

0 @2 e~ ee @0 (1] FN
08 Q0B =z ]

Audio Videos Photos Safan File System Books Apps
. " —e . - @ wIc-n:j@
¥ WJd @& 5
Podcasts iTunes U 2 Notes Voice Mail Messages Contacts Calendars

Transfer Notes from One iPhone to Another - Step 2

Step 3. Preview the notes on your old iPhone, and select the items you want to
transfer, click the "To Device" tab on the top right corner to transfer your

selected notes to your another iPhone.
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=@ B Device Manager ~ Q

2.
< || Notes (5 items) & cllellel vl B a

Unselect All ~ By Name ~
2018-11-13 01:13:46
Absence makes the heart grow fonder.

2018-11-13 It is never too old to learn.

= It is never too old to leam.

2018-11-13

here is no royal road to learning.
2018-11-13

A man becomes learned by asking questions.
2018-11-13

When the cat is away. the mice will play.
2018-11-13

Transfer Notes from iPhone to iPhone - Step 3

For more information about transferring notes, please refer to the link below:
https://www.imobie.com/support/transfer-notes-from-iphone-to-iphone.htm

3.3.3 Sync Notes from iPhone to Computer

Syncing notes from iPhone to computer via Email is a waste of time, and Apple
makes it extremely difficult for users to extract and download iPhone files to a
computer. AnyTrans is here to help you to sync notes from device to computer
within few steps.

Sync Notes from iPhone to Computer with AnyTrans

Step 1. Open AnyTrans and connect with your iPhone with a USB cable. Scroll
down to view your iOS content by categories.
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L N ] M Device Manager ~ 2

L]

g Gontent to iTunes
Transfer iPhone content to
iTunes.
n Add Gontent Content to Device
Add computer content to Transfer content between

Phone. Phones. q e

Content to Computer Merge Device
Export iPhane content to Sync content between two
computer. iPhones with skipping
duplicated file.
Clone Device Fast Drive Home Screen Manager
Clone content between iPhones. Use iPhone as an USB drive to Arrange, clean, restore or back
mport or export content. up home screen for iPhone.

Sync iPhone Notes to Mac with AnyTrans — Step 1

Step 2. Choose Notes to enter the Notes Manage Page.

L N ] M Device Manager ~ 2

Choose a category below to manage your iOS content

, = © gmo
=3B U

Audio Videos Photos Safari File System Books Apps
= 2 o @ .9 ©
Podcasts iMunes U Notes Voice Mail Messages Contacts Calendars

Sync Notes from iPhone to Mac with AnyTrans — Step 2

Step 3: Select the notes you want to sync to Mac > Click to Mac to sync notes
to Mac computer.
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o=@ M Device Manager ~ Q

< | Notes (5 items) & cll@l & |lw IR

Unselect All ~ By Name ~ l

/
2018-11-13 01:15:46 Send to, Mac/RC
Absence makes the heart grow fonder.
8 2018-11-13 Absence makes the heart grow fonder.

It is never too old to learn.

2018-11-13

There is no royal road to learning.
2018-11-13

A man becomes learned by asking questions.

2018-11-13

When the cat is away. the mice will play.
2018-11-13

Sync Notes from iPhone to Mac with AnyTrans — Step 3

3.3.4 View and Export Notes in Backup

It is a common situation that our iPhone notes may get lost or deleted by so
many reasons, such as, mistaken deletion, device damage, failed jailbreak and
etc. Apple makes it impossible to view and manage your notes selectively. To
view or recover deleted iPhone notes, you may want to restore your whole
device from iTunes or iCloud back up. Sometimes it's not worth doing that
because now there are iPhone backup extracting tools for you to view data on
iTunes or iCloud backup and extract them to computer.

View and Export Notes in Backup
Step 1. Launch PhoneRescue on your computer, and choose "Recover from

iTunes Backup". (You can connect your iPhone if your want to get items from
iTunes to your device.)
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[ N ]
& ‘g /
L4 SN
) . : 1 . . !
Recover from iOS Device Recover from iTunes Recover from iCloud iOS Repair Tools
Backup
Use This Recovery Mode If: Common Scenarios:
01. Your device doesn't work any more, but you have at least one iTunes
1?1 Your device is lost
backup on Jr computer =
] o is da
2. Your data have been lost for a long time, but you have synced your device = Your device is damaged
with iTunes before. —
&) Your device's unable to connect / sync to iTunes
vant to find what info is missing by comparing data be -
evice and iTul ckup. This way, you can recover only the lost data l ) Your device has been reset to factory settings
without issuing a estoration N
(?2) @ ) Your "iMobie's iPhone" is connected 2

Extract Notes from iPhone Backup — Step 1

Step 2. Select a backup among the backup lists on the left-side, and click
"Next" > Choose Notes only > Click OK button.

% +

Please select the type of data you want to recover

v Personal Data
ﬁ Contacts Call History g Messages

P . . FR9

one @ Voicemalil 3 Calendar : Reminders ek
Mobie's iPhy Notes @ Safari History ® Safari Bookmarks Arl
Mobie's iPh| v Media Data FROL
A % Photos |n’ Photo Videos |.4| Thumbnails .,
Mobie's iPhy ROL

Select All
Cancel OK

Extract Notes from iPhone Backup — Step 2
Step 3. It'll take some times for PhoneRescue to analyze and scan data on

your backup. After that, preview all notes on backup, and you can select any
items to extract to your device or your computer.
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Personal Data Unselect A List all items (9) ~ By Name ~

- 3 imap://imobie123@p60-imap.mail.me.com/N  01/01/2001 08:00:00

imap://imobie123@p60-imap.mail. me.com/Notes
Note Attachment 2
imap://imobie123@p60-imap.mail.me.co...

Are you willing to hold him up no matter...
. Nothing bad ever happens on Christmas...
— How does it feel to be dying?It feels...like...
— In order for birds to cheer us, to make tre...
— Deep breath.First came. -Me.And Dad sai...
— | am thankful my famliy.l 'm thankful that...

2 download to computer

— Working day

«) (D) (& You have selected 11 items to recover download to deViCe=——

Extract Notes from iPhone Backup — Step 3

3.3.5 Export Notes in iCloud

Apple gives you 5 GB of free online storage with iCloud. To set this up, just go
to Settings > iCloud > enter your Apple ID. Once iCloud is activated, tap the
Notes to the "On" position; all of your iPhone notes will be synced to iCloud.
On the Mac computer, you can also sync its Notes to iCloud in System
Preferences, which automatically downloads the iPhone notes to your Mac's
Notes application. Once you log on to iCloud.com, you can access your notes
from any Web browser.

Export Notes to Computer from iCloud
Step 1. Open your Notes app.

Step 2. Choose to store your notes in iCloud or On My Mac. Click a folder in
the account that you want to use.
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[ JON [Em] 88 g e @ @o th Q
iGloud Housewarming party Housewarming party
9:41AM  We'll have the party on Septembe...
Recently Deleted We'll have the party on September 8

House design and ideas

OnlMylMac 8:00 AM 50's style but with open are...

To get:

Notes Lemonade dispenser
Birthday gift ideas Tablecloths for outdoor tables
Tuesday For Zoe: Extra outdoor lights
Bouncy balls and toys for kids
Healthy salmon recipe Large cooler for drinks
Tuesday (Becky made this for us at the las... 3
Speakers for music
Notes from PTA meeting Invite list:
Tuesday Festival fundraiser this Saturday 1. Ulrick's
2. Tillman's
o Beach vacation 3. O'Malley's
Monday Unlocked 4. Swanson's
5. Lee's
6. Watt's
Cool Local Hikes
& New Folder Sunday Some neat places to check out:

Export Notes to Mac - 1
Step 3. In the menu bar, click File > Import.
Step 4. Select the file or folder that you want to import. If the notes that you're
importing are organized in folders, click Options in the lower-left corner to keep

them organized.

Step 5. Click Import. When you see a confirmation message, click Import
again.

After your notes import, you'll see a new folder in the Notes app called
Imported Notes on your Mac. Then you can organize them into any Notes
folder that you want.

Export Notes from iCloud to Computer with AnyTrans

Step 1. Download and install AnyTrans on your computer, choose iCloud

Manager option to manage your iCloud data. And then log in iCloud with
your Apple ID and password.
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& iCloud Manager ~ 7)1

Welcome to iCloud Manager

Please enter your Apple ID and password to log into your iCloud account.

imobie@126.com

[ oo

We never retain any of your Apple account info or content!

Download Notes from iCloud with AnyTrans — Step 1

Step 2: Click the Q button to manage iCloud contents by category > Select
Notes.

[ JCN ] 4 iCloud Manager ~ ?) (T

Choose a category to organize your iCloud content

2
o B
Contacts Notes Photos Photo Video
® —
Calendar Reminders iCloud Backup

Download Notes from iCloud with AnyTrans — Step 2

Step 3: Select the notes you want to download from iCloud server > Click
Send to Mac/PC button to get them to computer.
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[ N ] & iCloud Manager ~ 27

< || Notes (70 items) s c & © i )

Unselect All By Name ~
2018-11-13 16:57:23
It is never too old

2018-11-13 It is never too old to learn.

Halloween
2018-11-13

Saint Valentine's Da
2018-11-13

Father's Day
2018-11-13

Mother's Day
2018-11-13

April Fool's Day
2018-11-13

Thanksgiving
2018-11-13

Easter
2018-11-13

Download Notes from iCloud with AnyTrans — Step 3

3.3.6 Delete Notes on iPhone

The Notes app allows us to record all kinds of things in everyday life. But as
time goes by, there might be many unnecessary notes like shopping list or
daily plan. In this case, you can just delete these notes on your iPad to free up
iPad space. As is known to all, when you go to Notes app, it just lets you delete
notes one by one, which is quite time-consuming when you have to delete
multiple notes.

Delete Notes Manually from iOS device

Step 1. Go to Notes App on iOS device.

Step 2. Click “Edit” and select the unwanted notes.

Step 3. Click “Delete” to complete the deletion
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eecco M 7 1:41PM 69% [ 14
2 Selected Cancel
I' sbkahskhdakshdaks

8/2/17 No additional text

Nothing bad ever happens o...
2/24/17 No additional text

| am thankful my famliy.l 'm t...
2/24/17 no one in the world I'd r...

How does it feel to be dying...
2/24/17 of life are flying around...

How does it feel to be dying...
2/24/17 of life are flying around...

Are you willing to hold him u...
2/24/17 you willing to raise this...

In order for birds to cheer us...
2/24/17 , in order for whom the...

@]
®
)
D
[0}
™

O D

Delete Notes Manually from iOS Device -1
Delete Notes on iPad with AnyTrans

Step 1. Launch AnyTrans > Connect your iPad to computer > Click the button
at right.
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Content to Computer
Export iPhone content to computer.

Device Manager ~

Loading device data, please walit..

Add Gontent
Add computer content to iPhone

Clone Device

o

Content to iTunes
u Transfer iPhone content to iTunes.

Gontent to Device

Transfer content between iPhones. m

Merge Device
Merge content between iPhones.

N

Fast Drive Home Screen Manager

Clone content between iPhones. Use iPhone as an USB drive Arrange home screen for iPhone.

©

Step 2. Click on Notes.

Delete Notes on iPad with AnyTrans — Step 1

eoee

"0
Q0

Audio

@

Podcasts

Device Manager ~

Choose a category below to manage your iOS content

e
Qe

Videos

Munes U

&~
xa

Photos

o

[E—

Notes

oo limm&’

Safari File System Books Apps
@ D ®@i Mund@
Voice Mail Messages Gontacts Galendars

Delete Notes on iPad with AnyTrans — Step 2

Step 3. Select the notes you want to delete > click on Delete button.
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[ ] [ ] B Device Manager v Q) (7

< || Notes (5 items) 2 S @ & jua] g @

Unselect All = By Name -

2018-11-13 17:15:46

- Absence makes the heart grow fonder.

201B-11-13 Absence makes the heart grow fonder.

It is never too old to leam.
2018-11-13

There is no royal road to learning.
18-11-13

A man becomes learnad by asking questions.

2018-11-13

‘When the cat is away, the mice will play.
2018-11-13

Delete Notes on iPad with AnyTrans — Step 3

3.3.7 Retrieve Deleted Notes

Nowadays more and more iPhone users tend to use Notes app to record
scattered but important information like daily schedule, shopping list or a
memorandum. However, you may lose those notes from your iPhone due to
various types of reasons, such as, accidental deletion, a failed jailbreak or iOS
upgrade, etc. Recovering notes from iTunes and iCloud back ups are the
common ways we can think of, but you are not able to selectively choose the
notes you want to recover and has to restore your device with a complete back
up. Fortunately, PhoneRescue supports to recover deleted notes on iPhone,
iPod touch, iPad directly without any iTunes or iCloud backup.

Retrieve Deleted Notes from iTunes Backup
Step 1. Update iTunes on your computer to the latest version.
Step 2. Connect your iPhone to the computer with a USB cable.

Step 3. Click iPhone icon, click Summary and choose Restore backup.
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000 « P » —_— @ 3

= Q
< iMobie iPhone
iMobie iPhone A Ph 5
iPhon
16GB 100% =)+ one 5s
Phone Number: +86 182-0039-1320 A newer version of the iPhone software is available (version
7% Apps Serial Number: DX3PJZF3FROL 111). To update your iPhone with the latest software, click
11 Music Update.
H Movies e
= Update Restore iPhone...
1 TV Shows
@ Podcasts
[¥] Audiobooks
A Tones Backups
Photos
@® Info Automatically Back Up Manually Bac
QiCloud Manu: rea
Back up the most important data on your iPhone to S
1 Music 2
H Movies This compi
=3 T shows Afu | be stored on this Latest Backup:
= 1/2/17, 4:10 PM to iCloud
Books
[¥] Audiobooks
£l Tones
=p Purchased Change Password...
=f 456
=/ Ghhhh .
= L Options
=)
= we
Automatically sync w his iPhone is connected

Retrieve Deleted Notes from iTunes Back up -1
Step 4. Pick the backup contains the notes you want to recover, click Restore
and wait for the restore to finish.
Retrieve Deleted Notes from iCloud Backup
Step 1.Tap Settings > General > Software Update. It's suggested but not
obligatory to follow this steps. If there is the latest version of iOS, just

download and install it.

Step 2. Tap Settings > iCloud > Storage > Manage Storage and tap a device
from a backup list. This step is to make sure that you have a backup to restore.

Step 3. Tap Settings > General > Reset > Erase All Content and Settings.
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ee000 M T 9:58 AM 20% ([ }# eeocoo Wugmmmm 9:56 AM 19% )4 eecoco FugEmy 9:56 AM 19% 04
Settings { settings  General < General Reset
Cellular Off Date & Time
Personal Hotspot Off Keyboard Reset All Settings
VPN C Language & Region Erase All Content and Settings
Carrier CHINA MOBILE

Ga

GO®

Notifications

Control Center

Do Not Disturb

General (1)

iTunes WLAN Sync

VPN Not Connected

Profiles

Regulatory

B

Step 4. Tap Restore from iCloud backup and sign in to iCloud with Apple ID

Display & Brightness

Wallpaper

Reset

Reset Network Settings

Reset Keyboard Dictionary
Reset Home Screen Layout

Reset Location & Privacy

Retrieve Deleted Notes from iCloud Backup - 1

and the password.
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cecee T 9:41 AM 100% (.-

< Back

Set Up iPhone
Set Up as New iPhone
Restore from iCloud Backup
Restore from iTunes Backup

What does restoring do?

Your personal data and purchased content
will appear on your device, automatically.

Retrieve Deleted Notes from iCloud Back up - 2
Step 5. Choose an iCloud backup contains the notes you want to recover and
stay connected, and wait for the process to complete.
Retrieve Deleted Notes with PhoneRescue

Step 1. Launch PhoneRescue on computer and connect iPhone to computer
with USB cable.

Step 2. Select Recover from iOS Device > Click on Right Arrow to scan your
iPhone.
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Select a recovery mode to get started

2 Eég

Recover from iOS Device

@

Recover from iTunes
Backup

Use This Recovery Mode If:

01. Your device works properly, and it can be detected by PhoneRescue.

02. You've just lost your data, and have no massive operations (like adding
new apps or syncing with iTunes) on your device afterward.

03. You didn't sync your device with iTunes before data loss.

7Y S

Recover from iCloud

P

iOS Repair Tools

Common Scenarios:
(D Lost data due to mistaken deletion
E\ Forgot screen passcode

[ ‘ Device screen is damaged

04. You didn't set up a periodical iCloud backup for your device.

! ‘ Device is broken & unresponsive

@@

Your “iMobie's iPhone" is connected!

Recover Deleted Notes on iPhone Directly with PhoneRescue — Step 2

Step 3. By default, all categories will be selected. Please uncheck Select All
option and then choose Notes.

Please select the type of data you want to recover

v (=) Personal Data
- ﬁ Contacts w Call History . ‘ Messages §
}‘- ’ (€]
@‘u’m::\“a[ 3 Calendar 2 Reminders
Re it Too
(&) Notes @ Safari History @ Safari Bookmarks
Use Th v Media Data

ﬁ Photos Photo Videos |:| Thumbnails

=) Select All

Cancel OK

Recover Deleted Notes on iPhone Directly with PhoneRescue — Step 3

Step 4. Select Notes > Select Only list deleted > Choose the notes you want
to recover > Click on To iDevice button to get them to your iPhone or To
Computer button to download them to your computer.
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Cﬁ\
Personal Data Unselect Al List all items (9) v By Name ~
v List all items (9) bp60-imal
-imap.mail.me.com/N
= WEED 9| | onylstdeteted @ |
— ) Only list existed (7)
( “ Note Attachment 2 - - -
— Imap://imobie123@p60-imap.mail.me.co...

1 © o

A Are you willing to hold him up no matter...

- Nothing bad ever happens on Christmas...

% How does it feel to be dying?It feels...like...

@ In order for birds to cheer us, to make tre...

2 Deep breath.First came. -Me.And Dad sai...

@ | am thankful my famliy.| ‘'m thankful that...

@ Working day

©O®

You have selected 11 items to recover

01/01/2001 08:00:00

imap://imobie 123@p60-imap.mail.me.com/Notes

To Computer

S

TO iDEVICE w—tpp

Recover Deleted Notes on iPhone Directly with PhoneRescue — Step 4

For more information about recovering deleted notes, please refer to the link

below:

https://www.imobie.com/support/recover-deleted-notes-on-iphone.htm

3.3.8 Fix Notes Not Syncing Issue between iPhone and iPad

After upgrading iOS version to iOS 11, many users find their iCloud notes not
syncing between iOS devices. There are several ways to solve this issue.

Below are the detailed steps to figure it out.

Step 1. Make sure your iOS devices are correctly running the latest iOS 11.

Step 2. If you have an email account other than the iCloud account designated
as the "default" account associated with the Notes application on the iPhone,
thus guaranteeing you use the same account on your iPhone and iPad for

notes.

Step 3. Tap on the "Accounts" button within your Notes app on your iPhone.
Remember that you cannot sync your "On My iPhone" notes with your iCloud

account.

Step 4. Turn iCloud notes off on both your iPhone and iPad then turn both

devices back on.
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Step 5. Check if you have any mail account that also sync note i.e. Gmail, they
can also cause confusion with iCloud and syncing notes.

If your iPhone notes are still not syncing with iPad after performing the above
methods, you can try AnyTrans. Compatible with iOS 11/10.3/10.2/10.1/10,
AnyTrans allows you to synchronize notes from iPhone 7/6s/SE/6/5s/5 to iPad
Air/Pro/mini and vice verse.

1. It supports syncing notes from iPhone to iPad (or from iPhone to iPhone)
directly.

2. It helps you transfer notes from iOS device to computer as html/csv/text to
fix notes not syncing between iPhone/iPad and Mac.

3. If your have backed up your iPhone or iPad with iCloud, AnyTrans allows
you to access & view notes in iCloud backup.

Q) (i

Q
< || Notes (5 items) ¢ [S] @ 5 Luj L2 <>
2

Unselect All « By Name ~

[ LN ] B Device Marager ~

B

2018-11-13 17:15:46
Absence makes the heart grow fonder.
2018-11-13

> It is never too old to learn
2018-11-13

There is no royal road to learning.

2018-11-13

Absence makes the heart grow fonder.

A man becomes learned by asking guestions.
2018-11-13

When the cat is away, the mice will play.

2018-11-13

Fix Notes Not Syncing Between iPhone and iPad -1
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3.4 Call History

Call History records connections between you and your family, friends,
colleagues or clients.

3.4.1 Transfer Call History from iPhone to iPhone

When it comes to transferring call history from iPhone to iPhone, you may try
to restore your new iPhone from iTunes and iCloud backup. It helps you copy
call history from iPhone to iPhone. However, the previous data on the target on
will be replaced. What's more, this might take you much time and energy.
Fortunately, AnyTrans supports to transfer call history with only few steps.
Transfer Call History from iPhone to iPhone with iTunes

Step 1. Update iTunes on your computer to the latest version.

Step 2. Connect your previous device to your computer and click Just “Back

Up Now”
’
® e —) Ll . @ Sign In v Qv
A H @O« [ iMobie iPhone
ET% iMobie iPhone By iPh 5
IPhone 5s
% 30%E 0+
I (= summary I Capacity: 11.81 GB i089.3.5
Phone Number: +86 182-0039-1320 Your iPhone software is up to date. iTunes will automatically
/A Apps Serial Number: DX3PJZE3FROL check for an update again on 11/18/17.
7 Music 1
B Movies Check for Update Restore iPhone...
[Z1 TV Shows
‘@ Podcasts
[¥] Audiobooks Backups
g Tones
{8 Photos Automatically Back Up Manually Back Up and Restore
@ ' ©iCloud Manually back up your iPhone to this computer or restore a
I § on t "
o Back up the most important data on your iPhone to backup stored on this computer.
A iCloud 2
Back Up Now Restore Backup...
11 Music This computer
A full backup of your iPhone will be stored on this Latest Backups:
EJ Movies computer. 11/2/17, 4:10 PM to iCloud
[Z1 TV Shows Encrypt iPhone backup 4/23/17, 11:28 AM to this computer
This w w account passwords, Health, and HomeKit data to
AR Books be backed up.
[¥] Audiobooks Change Password...
Q Tones
@ Purchased
=f 456 Options
I'| Apps &Data | other 3.10 GB Free Sync

Transfer Call History between iPhone with iTunes-1

Step 3. Connect your new device to the computer that you used to back up
your previous device.
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Step 4. Open iTunes on your computer and click iPhone icon.

Step 5. Select Restore Backup. Then choose the backup of the previous

device.

e0e « p »

<

iMobie iPhone &

6GB] 100% =0+

|
o/ Apps

J1 Music

H Movies
] TV Shows
@ Podcasts
[¥] Audiobooks
£\ Tones
Photos

@ Info

11 Music
H Movies
[Z] TV Shows
AR Books

[¥] Audiobooks
£l Tones

=P Purchased
456
Ghhhh

Lala

we

.
iMobie iPhone

iPhone 5s

Capacity: 11.81GB
Phone Number: +86 182-0039-1320
Serial Number: DX3PJZF3FROL

Backups

Automatically Back Up

©iCloud
T

tically sync when this iPhone is connected
o T szscarse e

i

i059.35

A newer version of the iPhone software i
11.1). To update your iPhone with the late:
Update.

Update Restore iPhone...

Manually Back Up and Restore

Back Up N

Latest Backup:
11/2/17, 4:10 PA

Transfer Call History between iPhone with iTunes-2

Step 6. Click Restore and wait for the restore to finish.

Transfer Call History from iPhone to iPhone with iCloud

Step 1. Connect your source device to the Internet with Wi-Fi.

Step 2. Go to Settings > iCloud > Backup. Then click “Back up Now”.

Step 3. Stay connected to Wi-Fi until the back up process finishes.

Step 4. On the target device, tap Settings > General > Software Update. It's
suggested but not obligatory to follow this steps. If there is the latest version of
i0S, just download and install it.

Step 5. On the target device, tap Settings > General > Reset and Erase Al
Content and Settings.
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ee000 M T 9:58 AM 20% ([ }# eeocoo Wugmmmm 9:56 AM 19% )4 eecoco FugEmy 9:56 AM 19% 04
Settings { settings  General < General Reset
Cellular Off Date & Time
Personal Hotspot Off Keyboard Reset All Settings
VPN C Language & Region Erase All Content and Settings
Carrier CHINA MOBILE

Ga

GO®

Notifications

Control Center

Do Not Disturb

General (1)

iTunes WLAN Sync

VPN Not Connected

Profiles

Regulatory

B

Step 6. Tap Restore from iCloud backup and sign in to iCloud that is used to

Display & Brightness

Wallpaper

Reset

Reset Network Settings

Reset Keyboard Dictionary
Reset Home Screen Layout

Reset Location & Privacy

Transfer Call History between iPhones with iCloud-1

back up the old device.
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cecee T 9:41 AM 100%

< Back

Set Up iPhone
Set Up as New iPhone
Restore from iCloud Backup
Restore from iTunes Backup

What does restoring do?

Your personal data and purchased content
will appear on your device, automatically.

Transfer Call History between iPhones with iCloud-2

Step 7. Choose the back up of the previous device, stay connected and wait
for the restore process to finish, and then complete the rest of the onscreen
setup steps. If possible, keep your device connected to Wi-Fi and plugged into
power after setup.

Transfer Call History from iPhone to iPhone with AnyTrans

Step 1: Download and install AnyTrans on your computer, and then connect
two iPhones to your computer with their USB cables.

Step 2: On homepage of AnyTrans, click Device Manager > Select your old
iPhone > Select Phone Merge or Phone Clone according to your situation.

Merge iPhone — Suits for those who have already use new iPhone, and also
have stored some data and files on new iPhone. Phone Merge will merge
contents between two iPhones, and you won'’t lose any existing data on your

new iPhone.

Clone iPhone- Suits for those new iPhone is totally new, and haven’t any
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content on it. Clone iPhone feature will copy the selected content from old
iPhone to new iPhone, during this process, all the data and files on new
iPhone will be erased.

ece® B Device Manager ~ 7
A
Content to iTunes
A u Transfer iPhone content to iTunes.
_n Add Content Content to Device
A Add computer content to iPhone. Transfer content between IPhones , a
[ =
Content to Computer Merge Device
Export iPhone content to computer. Merge content between iPhones.
Clone Device Fast Drive Home Screen Manager
Clone content between iPhones. Use iPhone as an USB drive Arrange home screen for iPhone.

Transfer Call History from iPhone to iPhone with AnyTrans — Step 2

Step 3: Here we take Phone Merge for an example. Select the target device >
Click Right Arrow to go next step.

L N ) [ ] ?) (7

b Select Target Device >

Please select a target device

Please select a target device you want to merge content to

iMobie iPhone iPhone 8 o

Transfer Call History from iPhone to iPhone with AnyTrans — Step 3

Step 4: Select Call History > Click Right Arrow button to start transferring call
history from iPhone to iPhone. And be patient to wait for AnyTrans to move call
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history to the target iPhone, and don't unplug your iPhones. It may take you a
few minutes.

eee = 7)) (0

% Select Target Device > Select Categories >

Please select categories you want to merge to "iPhone 8".

v v < < g

Apps Notes Messages Contacts Calendars

Call Histery

Transfer Call History from iPhone to iPhone with AnyTrans — Step 4

For more information, please refer to the link below:
https://www.imobie.com/support/transfer-call-history-from-iphone-to-iphone.ht
m

3.4.2 Back up Call History

Delete some call history will protect our privacy from spying by others. But if
you have mistakenly deleted an important call number, which you didn't store
into your Contact app in time, you may realize that you need to backup the call
history on iPhone regularly. Please refer to the detailed methods to backup
your call history.

Back up Call History with iTunes
Step 1. Connect your device to the computer you normally sync with.
Step 2. Click the Device button, then click Summary.

Step 3. Click “Back Up Now”.
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000 W Pp »W» — W S
A H @« [ iMobie iPhone
iMobie iPhone B iPh 5
IPhone os
30% E 0+
Settings
=] Cmmesy ] Capacity: 11.81 GB
X Phone Number: +86 182-0039-1320
7% Apps Serial Number: DX3PJZF3FROL
7 Music 1
B Movies
[] TV Shows
@ Podcasts
[¥] Audiobooks Backups
Q Tones
Photos Automatically Back Up
@ Info ©iCloud
Back up the most important data on your iPhone to
. iCloud. 2

" This computer

Music
n A full backup of your iPhone will be stored on this
£ Movies computer.
[ TV Shows Encrypt iPhone backup
This will allow account passwords, Health, and HomeKit data to
AA Books be backed up.
[¥] Audiobooks Change Password...
Q Tones
@ Purchased
=f 456 Options

(1] awes [Documentssoata ot

@ Sign In v Qv

i089.3.5
Your iPhone software is up to date. iTunes will automatically
check for an update again on 11/18/17.

Check for Update Restore iPhone...

Manually Back Up and Restore
Manually back up your iPhone to this computer or restore a

_backup stored on this computer.
Back Up Now | Restore Backup...

Latest Backups:
11/2/17, 4:10 PM to iCloud
4/23/17, 11:28 AM to this computer

3.10 GB Free Sync

Transfer Call History between iPhone with iTunes-1

Step 4. Wait for the back up process to finish.

Back up Call History with iCloud

Step 1. Connect your device to a Wi-Fi network.

Step 2. Go to Settings > [Your name], and tap iCloud. If you’re using iOS 10.2

or earlier, go to Settings, then scroll down and tap iCloud.
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Step 3. Tap iCloud Backup. If you're using iOS 10.2 or earlier, tap Backup.

Nk

~

j.appleseed@icloud.com
Name, Phone Numbers, Email
Password & Security

Payment & Shipping

D iCloud
iTunes & App Store
@ Set Up Family Sharing...

John's iPhone
This iPhone 7

\_ =

Backup Call History with iCloud-1

LR Annle TV

il F 9:41 AM 100% ()
£ Settings Apple ID
John Appleseed

/\

J

Make sure that iCloud Backup is turned on.
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G

il T 9:41 AM 100% )
< iCloud Backup
BACKUP
Y iCloud Backup { D

Automatically back up data such as your photo library,
accounts, documents, Home configuration, and settings
when this iPhone is plugged in, locked, and connected to
Wi-Fi. Learn more...

Back Up Now

Last successful backup: Yesterday at 10:25 AM

f\

Back up Call History with-iCloud-2

Step 4. Tap Back Up Now. Stay connected to your Wi-Fi network until the
process completes.

Back up Call History with PhoneRescue

Step 1. Open PhoneRescue — iOS Data Recovery > Plug in your iPhone >
Choose Recover from iOS Device > Click on Right Arrow to enter the next

page.
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[ O
- S,
"
ﬁ @ S ,O\
=
Recover from iOS Device Recover from iTunes Recover from iCloud iOS Repair Tools
Backup
1 ) .
Use This Recovery Mode |f: Common Scenarios:
01 jice w . Y .
01. Your device works properly, and it can be detected by PhoneRescue [_Iﬁ Lost data due to mistaken deletion
02. You've just lost your data, and have no massive operations (like adding
new apps or syncing with iTunes) on your device afterward. @ Forgot screen passcode
03. E / Vi /i
03. You didn't sync your device with iTunes before data loss. E] Device screen is damaged
04. You didn't set up a periodical iCloud backup for your device.
E] Device is broken & unresponsive
) ) . . . 2
?) &) Your "iMobie iPhone" is connected!

Backup Call History on iPhone — Step 1

Step 2. Click on Settings button to set the output format.

You can set the output format for the following items

Call Histg Contact: | .csv Message: | .html B

note: htmi [

Calendar: Reminder: .csv

[ <]

Safari Bookmark: | html Safari History: |_html whatsapp: |hmi [
une: nmi Y ki | nm B
Export Path: [/Users/imobie_cs/Documents Select

Backup Path: |/Users/imobie_cs/Library/...pport/MobileSync/Backup! Select
Export to Contacts app on your Mac.

Photo Export Option: keep photo date info that's created on your device.

Cancel Save

Backup Call History on iPhone — Step 2

Step 3. Select Call History > Preview and select the call history you need >
Click on To Computer button to download them.
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eoce +6613358564845
Personal Data Unselect Al List all items (265) ~ By Name ~ Type Phone Date Duration
2 9 contacts g0 | 2 868 ! 4] < cal +6513358 07/12/2017
= [~ 958
v [\e ) Call History 265 95 !
V) \d Messages 183 1008 L
[+ 0286670 1
[~ 0286670 1
[+) 0286752 1
[+ 1301825: 3
= Notes g ) 1322848 1
v Note Attachment 12 | ) 13548298 L
~] &) Safari History 115 &) 1366495 G
. +)
| (&) safari Bookm... 10 bl !
[+) 1705837 1
Media Data Unselect Al
- [“] 1821561 1
<) (D) {5} You have selected 20460 items to recover.

Backup Call History on iPhone — Step 3

3.4.3 Delete iPhone Call History Permanently

Not all of our call logs on iPhone can be exposed to people for the iPhone call
history contains our personal activities, so we are more inclined to delete the
call history from device. Here PhoneClean supports to permanently deleted
your sensitive data like call history on iPhone with few steps.

Delete Call History on iPhone

Step 1. Open the Phone app and tap Recents.

Step 2. Tap Edit.

Step 3. To erase your entire call history, tap Clear, then tap Clear All Recents.

Step 4. To delete a specific call, tap Q then tap Delete. You can also delete

specific calls by sliding to the left on the call and tapping Delete.
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Permanently Delete Call History on iPhone with PhoneClean
Step 1. Install PhoneClean on your computer, and connect your iPhone.

Step 2. Select Privacy Clean, and click the Scan button. It takes a while to
finish the scanning.

www.imobie.com

°
@
eeeee T 9:41 AM 100% =
Jane Appleseed

iPhone

Armando Cajide (2)

home

Jane Appleseed

iPhone

Jane Appleseed

iPhone

Armando Cajide
home

Armando Cajide
FaceTime Video

Jane Appleseed (2)

iPhone

Jane Appleseed

iPhone

Armando Cajide
FaceTime Audio

Recents

Delete Call History on iPhone-1

000
000
000
avorites Contacts Keypad
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L @ 4 OB 9 H a0 8 iMobie iPhone

/

We will help you clean up the content

; = ©

Sensitive Data Message Attachments Secure Cleanup
Completely r Delete attached image, audio Make your deleted data 100%
information e and video files in batches to free unrecoverable.
on message, notes, etc. more space.

Permanently Delete Call History on iPhone - Step 2

Step 3. After it is done, double click the Sensitive Data option or click Review
Details to view the call history you want to completely remove.

(X @ &4 OB OB O f iMobie iPhone

135 ltems Ready for Safe Cleanup

All select items can be removed right now. Or, you may Start Over.

R ©

Sensitive Data Message Attachments Secure Cleanup
Found 251 Items, need review Found 731.79 KB, need review 135 Items will be removed
Review Details Review Details Reviev tails

Clean

Permanently Delete Call History on iPhone - Step 3
Step 4. Click Call Histories, and select the items you want to delete. Click the

back button on the right hand corner, and click Clean to delete call history on
iPhone.
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[ ] ® & O B g B0 &8 o A iMobie iPhone

< Sensitive Data

e Call Histo... ‘ Call Historles

The phone call or FaceTime history.

[=] Messages

2 Name Count Type Phone Number Date Duration
| . .
[Z) Notes B1144800 06 (/] Call 1801144 Al
% Call 18011446 21 -
0038 1 2 Call 1801144t 21 02:43
17
1889 o % Call 1801144 21
2 Call 1801144 s 21 00:41
P2603 27 2 Call 1801144 21 03:22
5154 ; 2 Call 1801144¢ 21 00:26
2 Call 1801144 21 00:58
#m39887 2 Call 1801144 21 00:31
17
18 % Call 18011441 21
% Call 1801144 1
78188 2 Call 18011442383 21 01:13
1828 2 Call 180114 dmm -1 08:42
m % Call 1801144| /21

Permanently Delete Call History on iPhone - Step 3

3.4.4 Recover Deleted Call History

Deleting call history from iPhone regularly also brings you some problems, as
you just clear all of call logs from your iPhone, and then found that you forgot
to check call history on iPhone and save some important call number to
Contacts app. At this moment, a lot of questions come to your mind, like, can |
see deleted calls on iPhone, how to recover deleted call history on iPhone, and
how can | get them back to iPhone, etc. Normally, many iOS users will choose
to restore their device by using iTunes or iCloud back up, but it may cause a
loss to the current data on your device. Fortunately, PhoneRescue comes to
help you directly recover call history/logs from iPhone without any backup.
Please refer to the detailed steps to recover deleted call history.

Retrieve Deleted Call History from iTunes Backup
Step 1. Update iTunes on your computer to the latest version.
Step 2. Connect your iPhone to the computer with a USB cable.

Step 3. Click iPhone icon, click Summary and choose Restore backup.
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< iMobie iPhone

iMobie iPhone A Ph 5

iPhon
16GB 100% =)+ one 5s
Phone Number: +86 182-0039-1320 A newer version of the iPhone software is available (version
7% Apps Serial Number: DX3PJZF3FROL 111). To update your iPhone with the latest software, click
11 Music Update.
H Movies e
Update Restore iPhone...
[ TV Shows
@ Podcasts
[¥] Audiobooks
A Tones Backups
Photos
@® Info Automatically Back Up Manually Bac
QiCloud Manu: rea
Back up the most important data on your iPhone to packy
b
1 Music 2
H Movies This compi
=3 T shows Afu | be stored on this Latest Backup:
1/2/17, 4:10 PM to iCloud
AR Books
[¥] Audiobooks
£l Tones
=p Purchased Change Password...
=f 456
=/ Ghhhh .
= L Options
=)
= we
Automatically sync w his iPhone is connected

Retrieve Deleted Call History from iTunes Backup-1
Step 4. Pick the backup contains the call history you want to recover, click
Restore and wait for the restore to finish.
Retrieve Deleted Call History from iCloud Backup
Step 1. Tap Settings > General > Software Update. It's suggested but not
obligatory to follow this steps. If there is the latest version of iOS, just
download and install it.
Step 2. Tap Settings > iCloud > Storage > Manage Storage > tap a device
from a backup list. This step is to make sure that you have a backup to restore

from.

Step 3. Tap Settings > General > Reset > Erase All Content and Settings.
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Pi

eecco MUY T 9:58 AM 20% ([ )4 ee000 EimmmI 9:56 AM 19% ([ »4 eecoo Fugm 9:56 AM 19% 4
Settings { settings  General < General Reset
Cellular Off Date & Time
Personal Hotspot Off Keyboard Reset All Settings
VPN ( Language & Region Erase All Content and Settings
Carrier CHINA MOBILE

@8

GO®

Notifications

Control Center

Do Not Disturb

General (1)

iTunes WLAN Sync

Reset Network Settings

5]

Step 4. Tap Restore from iCloud backup and sign in to iCloud with Apple ID

Display & Brightness

Wallpaper

VPN Not Connected

Reset Keyboard Dictionary
Profiles 2

Reset Home Screen Layout
Regulatory Reset Location & Privacy
Reset

Retrieve Deleted Call History from iCloud Backup -1

and the password.
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cecee T 9:41 AM 100% (..

< Back

Set Up iPhone
Set Up as New iPhone
Restore from iCloud Backup
Restore from iTunes Backup

What does restoring do?

Your personal data and purchased content
will appear on your device, automatically.

Retrieve Deleted Call History from iCloud Backup -2

Step 5. Choose an iCloud backup contains the call history you want to recover
and stay connected, and wait for the process to complete.

Recover Deleted Call History on iPhone Directly with PhoneRescue

If you haven’t made any iTunes or iCloud backup before deleting recent
iPhone calls, you can follow us to find and see deleted calls on iPhone directly
without any backup.

Step 1: Get PhoneRescue for your PC or Mac, install and run it on your
computer, and then connect your iPhone to computer with its USB cable.

Step 2: On Homepage of PhoneRescue, select Recover from iOS Device, and
then click Right Arrow to scan your iPhone > Choose Recover from Normal
Mode and click Next button > Check Call History Only and click OK to scan
your device.
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[ JON
1
Recover from iOS Device Recover from iTunes Recover from iCloud iOS Repair Tools
Backup

Use This Recovery Mode If: Common Scenarios:

)1. Your device works properly, and it can be detected by PhoneRescue [_lkl Lost data due to mistaken deletion

02. You've just lost your data, and have no massive operations (like adding

new apps or syncing with iTunes) on your device afterward @ Forgot screen passcode

03, in't sync v vice Wi r ed ]

03. You didn't sync your device with iTunes before data loss. [ ‘ Device screen is damaged

04. You didn't set up a periodical iCloud backup for your device —

! ‘ Device is broken & unresponsive

(?) \@,‘ Your “iMobie's iPhone" is connected! v

Recover Deleted Call History on iPhone without Backup — Step 2

Step 3: Select Call History > Select Only list deleted > Select contacts with call
logs you want to recover > Select the call logs you want to restore > Click To
iDevice to get deleted call history back to your iPhone again.

[ 2N ] Q B
Personal Data Unselect All List all items (265) ~ By ltem~ Type Phone Date Duration
[4) |y CallHistory 265 o L ) ¥ call 12017
[~ — -
& ! & < can 2017
(] 1
(] 1
V) .- 1
) —— - 1
] - 1
© 1
& - 1
© 1
4] 2
(] 2
[~ 1366495 2
7N\ TN\ 7N\ L L!j —= \
(«) () (&) You have selected 265 items to recover. w ‘{Mb

Recover Deleted iPhone Calls without Backup — Step 3
To get more information about recovering call history, please refer to the link

below:
https://www.imobie.com/support/recover-call-history-on-iphone.htm
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3.5 Safari Bookmarks

It's prevalent to use Safari on iPhone to browse the web you like. Please refer
to the detailed instructions to manage your Safari Bookmarks.

3.5.1 Sync Bookmarks over iCloud to iPhone

When it comes to how to sync bookmarks to iPhone or iPad, it isn't a tough
task if you are using Safari on both of computer and iPhone. However, what if
you are using Chrome or Firefox instead of Safari on computer (especially for
Windows users, Apple haven't updated Safari for Windows for years)?
AnyTrans helps to sync Chrome/Firefox/ Safari bookmark to iOS device with
few steps.

Sync Safari bookmarks over iCloud to iPhone or iPad

Step 1. Tap on the Settings icon on your iPhone or iPad.

Step 2. Scroll down and tap on the iCloud section.
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Settings £ Settings iCloud
D Mail
A icioud -
- Contacts
D Mail, Contacts, Calendars _ b
=2 Calendars b
Notes
Reminders b
Reminders
@ Safari W,
e Phone
Notes L/
st Messages
L Passbook W,
) FaceTime
= Keychain
@) Maps
% Photos
. Compass
mN Documents & Data
@ Safari
& Find My iPhone [ )

Sync Safari Bookmarks Over iCloud to iPhone or iPad -1
Step 3. Make sure that Safari is toggled on. The switch will be green.

Step 4. On your Mac, click on the Apple menu in the Menu Bar, and select
System Preferences.

Step 5. Click on iCloud.

Step 6. Make sure that Safari is selected, as seen on this screenshot above.

After following these steps, bookmarks you create in Safari on your iPhone
should appear on your Mac and vice versa. As you can tell, the only process
involved in syncing bookmarks between your Mac and iPhone is ensuring that
you have iCloud enabled for Safari on both devices. This how to is based on
iIOS and Mac OS, meaning that it is subject to change as future software
versions are released.

Sync Chrome/Firefox/Safari Bookmarks to iPhone Directly with AnyTrans
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Step 1: Run AnyTrans on your computer (PC or Mac), and then connect your
iPhone/iPad to computer with USB cable. After AnyTrans loads data, click

@ button.

L XN B Device Manager v 2) (9
Choose a category below to manage your iOS content
" (355
Qo Qo X9
Audio Videos Photos Safar File System

5
Podcasts Munes U Notes Voice Mail Messages Contacts Calendars /

Sync Bookmarks to iPhone iPad with AnyTrans — Step 1

Step 2: Click on Safari, and choose Bookmarks.

' Device Manager ~

Choose a category below to manage your iOS content

[>5> %
06

\ Audio Videos Photos Safari File System Books Apps
® o

Bookmarks History

Sync Bookmarks to iPhone iPad with AnyTrans — Step 2
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Step 3. Click the "+" button, and select the browser you want to sync to
iPhone/iPad, Safari, Chrome or Firefox. And then Click OK button to sync
bookmarks to iPhone iPad.

1
< || Bookmarks (23 items) ¢ Import bookmarks from one of the browsers below b vUliml g

72186

]

4 Avisitors-ovenienw/s28183338w53817633p0460279
72893
Cancel | | Ok ]

............ 20 S 58924
‘Web Slice Gallery http://http/
GoblernoUSA.gov http:/fgo.microsoft.com/fwlink/?Linkld=129792
Micresoft Windows - Start http://go.microsoft.com/fwlink/?Linkld=72629
USA.gov http://go.microsoft.com/fwlink/7Linkld=129791
MSN http://go.microsoft.com/fwlink/?Linkld=54729
Sprint Zone http://www.sprint.com/?ECID=IPhoneQS:SprintServices:Homepage
The New York Times http:/fwww.nytimes.com/

Sync Bookmarks to iPhone iPad with AnyTrans — Step 3

3.5.2 Back up iPhone Bookmarks

You may lose the important safari bookmarks due to many reasons, such as
mistaken deletion, device crash, a failed iOS upgrade, jailbreak, even get your
iPhone iPad iPod touch lost, broken or stolen. Therefore, it would be better if

we back up the Safari Bookmarks constantly. Please refer to the detailed steps
to backup bookmarks

Back up iPhone Bookmarks with iTunes
Step 1. Connect your device to the computer you normally sync with.
Step 2. Click the Device button, then click Summary.

Step 3. Click “Back Up Now”.
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’

000 « > PP —) ] ' @Signlnv Qv
B O« [ iMobie iPhone
iMobie iPhone = iPh 5
|
30% E+ one 5s
Settings
| = Summary | Capacity: 11.81 GB i0S 9.3.5
Phone Number: +86 182-0039-1320 Your iPhone software is up to date. iTunes will automatically
/% Apps Serial Number: DX3PJZFE3FROL check for an update again on 11/18/17.
1 Music 1
B Movies Check for Update Restore iPhone...
[ TV Shows

@ Podcasts
[¥] Audiobooks
Q Tones
Photos
@ Info

On My Device
7 Music
E} Movies
[J TV Shows
AA Books
[¥] Audiobooks
Q Tones
(®) purchased
=[ 456

Apps

Backups

Automatically Back Up

©iCloud
Back up the most important data on your iPhone to
iCloud. 2

") This computer
A full backup of your iPhone will be stored on this
computer.

Encrypt iPhone backup
This will allow account passwords, Heaith, and HomeKit data to
be backed up.

Change Password...

Options

Other

Manually Back Up and Restore
Manually back up your iPhone to this computer or restore a

_backup stored on this computer.

Back Up Now Restore Backup...

Latest Backups:
11/2/17, 4:10 PM to iCloud
4/23/17, 11:28 AM to this computer

3.10 GB Free Sync

Backup Bookmark with iTunes -1

Step 4. Wait for the back up process to finish.

Back up iPhone Bookmarks with iCloud

Tap on your device, go to Settings > iCloud > Safari > Turn on Safari if it is off >

Click Merge to merge bookmarks with iCloud.

u Brightness & Wallpaper >

ﬁ Privacy

& iCloud

I} Mail, Contacts, Calendars >

Notes
Q Reminders
ﬁ Messages
LO,q FaceTime

1% Maps

www.imobie.com

>

< a Reminders (_ ) OFF
, k4] safari L on @) T —
Your Safan data will be merged with iCloud.
> == Notes ) OFF
| Merge‘
> n Passbook ) OFF
> | 1 Photo Stream On > Cancel

4 Mail () oFF
u Contacts OFF
—_—

Calendars ) OFF

Back up Safari Bookmarks via iCloud -1
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Backup Safari Bookmarks to Computer with AnyTrans
Step1. Run AnyTrans > Scroll down to click "Safari", and then "Safari
Bookmarks".

[ X } B Device Manager ~ ?) (7

Choose a category below to manage your iOS content

23, & Q @

\ fio dec 0 Safari
® o

Bookmarks History

Save and Backup Safari Bookmarks from iPhone to Computer-1

Step 2. Select bookmarks you want to backup or export > Click "To Mac/PC" to
save them to a computer.

L N B Device Manager ~ Q)T
< Bookmarks (23 items] & (5] b O] ju} [sa] 3
e . - Tite v URL
b MacG hitp://www.macg.co/

www.imobie.com

java
Cnet.fr

Expedia Travel

|E-Site auf Microsoft.com

iPod touch User Guide

Visitors Qverview - Google Analytics
Microsoft.com durchsuchen

MSN Entertainment

‘Web Slice Gallery
‘GobiernoUSA.gov

Microsoft Windows - Start

http:/fwww java.com/

http:/fwww.cnetfrance.fr/

http:/www.expedia.com/

hitp://go.microsoft.com/fwlink/7Linkld=72186
https://help.apple.com/ipodtouch/guide/?

hitps:/wwan.googie.comyanalytics/ web/dreportvisitors-overien/ 228 18333815381 7633p64680 79
http://go_microsoft.com/fwlink/?Linkld=72893
hitp://go.microsoft.com/fwlink/7Linkld=68924

http://hitp/

http:/fgo.microsoft.com/fwlink/?Linkld=129732

http://go_microsoft.com/fwlink/?Linkld=72629

USA.gov http://go.microsoft.com/fwlink/7Linkld=129791
MSN hitp://go.microsoft.com/fwlink/?Linkld=54729
Sprint Zone http:/www.sprint.com/?ECID=iPhone0S: SprintServices:Homepage

The New York Times

http:/fwww.nytimes.com/

Save and Backup Safari Bookmarks from iPhone to Computer-2
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3.5.3 Delete iPhone Bookmarks

Safari Bookmarks on iPhone makes it quick and convenient to visit a website
without typing the site address. Any time you want to visit the same page again,
just tab the bookmarks you made in Safari. But sometime you may need to
clear these bookmarks on iPhone to free some space. You can simply delete it
from your iOS device. However, after you have piled up many bookmarks or
you thing some websites you previously bookmarked are no longer meaningful,
you can delete them with AnyTrans easily.

Delete Bookmarks on iPhone from Safari

Step 1. Open your Safari Browser on iPhone.

Step 2. Tap the "Bookmarks" button, which looks like a little-book situated on
top.

Step 3. Hit "History" button.

Step 4. Click clear and clean the bookmarks you want based on your needs.
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eeoee ETSE) 4G 4:38 PM 9 100% 0 4

< Bookmarks History Done
B oo | o |

Q_ Search History

This Afternoon

National and Local Weather Radar,...
weather.com

TripAdvisor: Read Reviews, Compar...
tripadvisor.com

Clear
Delete Bookmarks on iPhone from Safari-1
Delete Bookmarks on iPhone with AnyTrans
Step 1. Launch AnyTrans, and plug in your iPhone with a USB cable.

Step 2. Click Safari, and choose Bookmarks.
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[ XN ] B Device Manager v ?2) (I

Choose a category below to manage your iOS content

[ »
& o0
Audio Videos Photos Safari File System Books Apps
Bookmarks History

Delete Bookmarks on iPhone — Step 2

Step 3. Choose the bookmarks you want to remove from iPhone, click the
trash icon.

[ XN ] B Device Manager v Q 7
< Bookmarks (1 item) ¢ [} ke @ jua} 3]
v 5 Bookmarks v Title URL
> BookmarksBar v Bing https://www.bing.com/
v iCloud https://www.icloud.com/
v Baidu https://www.baidu.com/
v Yahoo https://www.yahoo.com/
v Youtube https://www.youtube.com/

Delete Bookmarks on iPhone — Step 3
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Z Note:

You can also right click the mouse to delete bookmarks as well as edit the
name, add a folder or add a bookmark.

o [ I Device Manager v Q 7

O
&
®
<]
B
®

< || Bookmarks (1 item) &

v 5 Bookmarks v Title URL

B3 BookmarksBar Edit N, Bing https://www.bing.com/
v

iCloud https://www.icloud.com/
Add a Folder

Baidu https://www.baidu.com/
Add a Bookmark

v Yahoo https://www.yahoo.com/
Delete

v Youtube https://www.youtube.com/

Delete Bookmarks on iPhone with AnyTrans — Step 4

3.5.4 Recover Deleted Bookmarks

Retrieve Bookmarks from iTunes Backup

Step 1. Update iTunes on your computer to the latest version.
Step 2. Connect your iPhone to the computer with a USB cable.

Step 3. Click iPhone icon, click Summary and choose Restore backup.
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il

000 « P » —_— @ 3

< iMobie iPhone

iMobie iPhone &

1668 100% =0+

A Phone Number: +86 182-0039-1320 A newer version of the iPhone software is available (version
/% Apps

Serial Number: DX3PJZF3FROL 11.1). To update your iPhone with the latest software, click
J1 Music Update.

H Movies
] TV Shows
@ Podcasts

iPhone 5s

Update Restore iPhone...

[¥] Audiobooks

£ Tones Backups
Photos
@ Info Automatically Back Up
©iCloud re a
Back up the most important data on your iPhone to
1 Music 2
H Movies This compi
] TV Shows Al I be stored on this Latest Backup:
.’. 11/2/17, 4:10 PM to iCloud
Books
[¥] Audiobooks
£l Tones
=p purchased Change Password...
= 456
=/ Ghhhh .
= Options
=f Lala
= we
Automatically his iPhone is connected

Retrieve Bookmark from iTunes Backup -1
Step 4. Pick the backup contains the bookmarks you want to recover, click
Restore and wait for the restore to finish.
Retrieve Bookmarks from iCloud Backup
Step 1. Tap Settings > General > Software Update. It's suggested but not
obligatory to follow this steps. If there is the latest version of iOS, just
download and install it.
Step 2. Tap Settings > iCloud > Storage > Manage Storage and tap a device
from a backup list. This step is to make sure that you have a backup to restore

from.

Step 3. Tap Settings > General > Reset > Erase All Content and Settings.
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2

P

ee000 M T 9:58 AM 20% ([ }# eeocoo Wugmmmm 9:56 AM 19% )4 eecoco FugEmy 9:56 AM 19% 04
Settings { settings  General < General Reset
Cellular Off Date & Time
Personal Hotspot Off Keyboard Reset All Settings
VPN C Language & Region Erase All Content and Settings
Carrier CHINA MOBILE

Ga

Notifications

Control Center

Do Not Disturb

General (1)

iTunes WLAN Sync

Reset Network Settings

A,

5]

Step 4. Tap Restore from iCloud backup and sign in to iCloud with Apple ID

Display & Brightness

Wallpaper

VPN Not Connected

Reset Keyboard Dictionary
Profiles 2

Reset Home Screen Layout
Regulatory Reset Location & Privacy
Reset

Retrieve Deleted Bookmark from iCloud Backup -1

and the password.
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cecee T 9:41 AM 100% (..

< Back

Set Up iPhone

Set Up as New iPhone
Restore from iCloud Backup
Restore from iTunes Backup

What does restoring do?

Your personal data and purchased content
will appear on your device, automatically.

Retrieve Bookmark from iCloud Backup - 2

Step 5. Choose an iCloud backup contains the bookmarks you want to recover
and stay connected, and wait for the process to complete.

Restore Disappeared Safari Bookmarks on iPhone/iPad with
PhoneRescue

Step 1. Download PhoneRescue — iOS data recovery software and then
launch it. Connect your iPhone iPad to computer via USB cable. Select
Recover from iOS Device. Click the Arrow button to continue.
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[ 2N ]
Select a recovery mode to get started
L 4 N
Recover from iOS Device Recover from iTunes Recover from iCloud iOS Repair Tools
Backup
Use This Recovery Mode |f: Common Scenarios:
Pﬁ Lost data due to mistaken deletion
B i\ Forgot screen passcode
nc your device with iTunes before ‘7‘ Devi en is damaged
)4 dn't set up a periodical iCloud backup for your device.
oken & unresponsive

(?) 1 {55} ) Your "iMobie iPhone" is connected!

A

Recover Disappeared Safari Bookmarks on iPhone/iPad - Step 1

Step 2. Select Safari Bookmarks then hit OK, PhoneRescue — iOS data
recovery would start to scan Safari bookmarks data on your iPhone iPad.

Please select the type of data you want to recover

v (=) Personal Data
li Contacts Call History Messages
o e S
k (@)
a Voicemail 3 Calendar Reminders
Notes
v Media Data
% Photos Photo Videos .4 ] ™umbnails

=) Select Al
OK

Recover Disappeared Safari Bookmarks on iPhone/iPad - Step 2

Step 3. After scan, all Safari bookmarks would be displayed, including the
disappeared one. Select the Safari bookmarks you want to recover then tap

"Recover" buttons to recover disappeared bookmarks to iOS device or
computer.
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eoe Q s List all items (10) <
Personal Data Unselect All Title URL
@ safari Bookm... 10 M2Crypto on OSX co. ypto-osx/
Avangate Control Panel p p edit.php?file=11873&...
Bing http://cn.bing.com/
| TEE—— https://xw.qq.com/index.htm
'Yahoo Mail https://mail.yahoo.com/?2.inti=us&.lang=en-US&.src=ym
- http://m.25pp. tks=iLjZ7d7u2r, SNK...
java www.java.com
[ www.aigiyi.com
Jiiii www.jjjj.com
ishuxi www.shuxing.com
- To Computer
¢
@ @ You have selected 10 items to recover. 10 10S Device =g @ @

Recover Disappeared Safari Bookmarks on iPhone/iPad - Step 3
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Manage Apps

App is designed to perform a specific function directly for the user or, in some
cases, for another application program. We browse and download various
types of apps from the App Store on iPhone, and our life becomes more
interesting and wonderful with those practical and productive apps. In this
chapter, it will introduce everything you need to know about Managing Apps -
including Uninstalling iPhone Apps, Updating iPhone Apps, Syncing
Apps, Cleaning App Cache, Transferring Apps and Recovering Deleted
Apps Data. Please refer to the detailed instructions to manage your Apps.
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Part 4: Ma

4.1 Uninstall iPhone Apps

Sometimes, you can remove more apps, such as some built-in apps, on your
new bought iPhone home screen. However, the 3D-touch technique of iOS
11/10 makes app-deleting a little hard, because pressing down an app icon
easily brings its 3D touch menu. Thus, you can'’t easily access the “X” on home
screen to delete apps on your iPhone. Please refer to the steps below to
uninstall apps.

1. Tap “X” to Delete iPhone Apps

If you press app icon in iOS 11/10, it may brings you its 3D touch menu,
instead of app shaking with “X”. So if you want to delete apps by tapping “X” on
an iPhone, make sure gently put your finger on the icon without pressing
down.

2. Remove Apps on iPhone on Settings

iOS 11/10 enables you to manage your iPhone storage by deleting apps. And
after going to storage managing page on your iPhone, you can easily delete
apps. Path of storage managing page on iPhone: Settings app > General >
Storage & iCloud Storage > Manage Storage under STORAGE.

3. Delete Apps with iPhone Cleaning Tool- PhoneClean

Professional iPhone cleaner can help you remove what you don’t want from
iPhone in a simple way. And that’s what PhoneClean is always doing. This tool
enables you 1-click remove multiple apps on your iPhone. Below are the steps
that you can follow to manage your iPhone storage and delete apps with
PhoneClean.

Step 1. Download and install PhoneClean on your computer.

Step 2. Connect iPhone to computer with cable, run PhoneClean and click
Toolbox > App Clean.
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[ XO) ® & O ® 5 0 a8 0O f iMobie's iPhone v

Toolbox

D = | L]

Contact Clean Note Clean Calendar Clean Media Clean
Merge the duplicated contact Clean up the notes that are Help delete your out-of-date Clear the media junks caused
info on your iPhone. no longer in use events in Calendar by failed iTunes sync.
Media Repair App Clean Photo Clean
Fix the corrupted media files Uninstall or reinstall giant apps Delete your unwanted photos
to make them replayable. to slim your iPhone. and video recordings.
2

Delete Apps on iPhone with PhoneClean - Step 1

Step 3. Select your unwanted apps, and click Trash icon on the top right
corner to remove the selected apps from your iPhone.

[ XO) ® & O ® 5 0 a8 0O f iMobie's iPhone v
< App Clean ( 1 Item / 114.33 MB)) DA o
O App Name Original Size Document Size Version UninstallorReinstall
7 G B 114.33 MB 7.03 MB 6.5.18 Uninstall Reinstal

Delete Apps on iPhone with PhoneClean - Step 2
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Z Note:

By using PhoneClean, you can clean a bunch of Apps in one-time.
Meanwhile, due to Apple’s block on Apps access permission, PhoneClean
is unable to reinstall apps for devices with iOS 8.3 or higher.

4.2 Update iPhone Apps

You can update your iPhone, iPad, or iPod touch to the latest version of iOS
with Wi-Fi. If you can't see the update on your device, you can update
manually using iTunes.

Update Your iPhone Apps via Wi-Fi
Step 1. Plug your device into power and connect the internet with Wi-Fi.
Step 2. Tap Settings > General > Software Update.

Step 3. Tap Download and Install. If a message asks to temporarily remove
apps because iOS needs more space for the update, tap Continue or Cancel.
Later, iOS will reinstall apps that it removed.

Step 4. To update now, tap Install. Or you can tap Later and choose Install
Tonight or Remind Me Later. If you tap Install Tonight, just plug your iOS
device into power before you go to sleep. Your device will update automatically
overnight.

Step 5. If asked, enter your passcode.

If you can’t update via Wi-Fi on your iOS device, you can update manually
using iTunes on a computer that you trust. If your computer is using Personal
Hotspot on the iOS device that you're updating, connect your computer to a
different Wi-Fi or Ethernet network before you update. Please refer to steps
below.

Step 1. Install the latest version of iTunes on your computer.
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Step 2. Connect your device to your computer.

Step 3. Open iTunes and select your device.

Step 4. Click Summary, then click Check for Update.
Step 5. Click Download and Update.

Step 6. If asked, enter your passcode.

4.3 Sync Apps

The iTunes works both with computer and iPhone, but apps purchased on your
computer must be synced to your iPhone. Downloading apps directly to
iPhone is pretty easy, though what if you want to sync apps to your iPhone with
iTunes? What should you do? Easy when you know how.

Step 1. If you don't have iTunes yet, download a free copy from Apple's
website. iTunes works both for PC and Mac. Connect your iPhone to the
computer using a USB cord.

Step 2. Click your iPhone device icon in the left menu bar. Click the Apps tab
in your iPhone info window. (If there's no left bar, click View > Show Sidebar)

Step 3. Check the Sync box. On the left side of the screen you can see all the
apps you've downloaded to your computer. Click the Install button next to the
app icon to sync it to your iPhone. Those unchecked apps remain on your
computer and will not be transferred. (Check the Automatically Sync New Apps
box to automatically copy your new apps every time you sync your iPhone.)

Step 4. Click Sync to get the selected app transferred.
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4.4 Clean Apps Cache

It must feel amazing to own a brand new iPhone as new iPhone generally run
fast. However, the longer you use your iPhone, the slower it gets. Why? That is
because caches generated through everyday usage are eating up your iPhone
storage. So what can you do exactly to clear these useless caches on your
iPhone? In the following, we will offer three methods to help you with it. Keep
reading.

1. Clear App Cache on iPhone

For the third apps installed on iPhone, maybe many of them are designed with
garbage files removing feature, but it mostly cannot clear all caches at all. So
the way we can choose is uninstall them, and install them again on iPhone, if
the app’s documents and data are too large.

Step 1. Settings > General > Storage & iCloud Usage.
Step 2. Tap Manage Storage.
Step 3. Select the app, which takes up a lot of iPhone space.

Step 4. Tap Delete App, then head to the App Store to download and re-install
it.

Uninstalling and re-install small apps may be quite easy. But if the app is very
large, like more than 1G, or 2G, downloading it would be a long journey. So
considering these drawbacks, we recommend the Third Method —-PhoneClean
to help you with iPhone cache clearing - only cache deleting, no need to
remove passwords, and re-installing.

Step 1. Launch PhoneClean and connect your iPhone to your computer. Tap
Quick Clean on the homepage of PhoneClean, and click the Scan button.
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[ X°) ®@ &L OO 50 8ae o @ iMobie's iPhone

We will help you clean up the content

-1 ” =

User Caches Photo Caches Large & Old Files
Remove redundant system and Clean up photo caches created Filter watched media and used
user logs as well as outdated by Camera and other photo resource files for disk space
temp files. editing apps saving.

Scan
2

Clear Caches on iPhone with PhoneClean - Step 1

Step 2. Wait for scanning, after scanning is finished, click Users Caches or
Photo Caches to view details. Select items you want to remove from iPhone,
the go back to the result page.

[ X°) ®@ &L OO 50 8ae o @ iMobie's iPhone

< User Caches

[ ] Q User Storage Files - | User Storage Files
| | It you've enabled the disk use of your iPhone with third party software, then you may have stored some

€

files there,

| '} Crash Log 166.53 KB
( Name Size
( [ I‘J login.htm| 574.22 KB
( l t] amnet.0(1).txt 91.51 KB
( l [] amnet.0.txt 91.51 KB
( l [] logs_2017_08_09_14.zip 78.03 KB

Clear Caches on iPhone with PhoneClean - Step 2

Step 3. Click the Clean button to clear your iPhone cache.
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e @& O © O 8 &8 0O 6 iMobie's iPhone

2.31 MB Ready for Safe Cleanup

noved right now. Or, you m

2 " &=

User Caches Photo Caches Large & Old Files
€ KE t r € ound 4.48 MB, r I ounc MB, ni

Clear Caches on iPhone with PhoneClean - Step 3

I__/| Note:

PhoneClean is capable of cleaning caches of varies kind. However, with
too much private information on App Cache, all third-party software don't
have the access to app caches on iDevices running iOS 8.3 and later.
Therefore, if your iPhone is running with iOS 8.3 or later, this guide only
helps you clean the caches generated by Apple software, like Camera
Roll, iOS system, etc, and the other caches generated by other Apps are
not included (the only way to clearing them is removing and reinstalling
App).
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4.5 Transfer Apps from iPhone to iPhone

With app sync enabled, all apps you install on your iPhone are automatically
installed on your new iPhone. If you want to transfer apps that are already
installed on your iPhone, you can either transfer apps one by one through the
App Store on your new iPhone or through iTunes on your computer.

Step 1. Connect the iPhone to your computer using the iPhone USB cable and
open iTunes if it does not start automatically.

Step 2. Click "Store" and select "Authorize Computer." Log in to your iTunes
Store account and then click "Authorize." It is important that the iTunes
account used is the same across iTunes, your iPhone and your new iPhone.

Step 3. Right-click the iPhone icon in the "Devices" section of the sidebar and
select "Transfer Purchases from iPhone." This syncs your apps to your
computer.

Step 4. Click the "Eject" button when the sync is complete and disconnect your
iPhone from the USB cable.

Step 5. Connect your new iPhone to the computer using the iPhone USB
cable.

Step 6. Right-click the new iPhone icon in the "Devices" section of the sidebar
and select "Transfer Purchases from new iPhone."

Step 7. Click the new iPhone icon in the "Devices" section when the transfer is
complete.

Step 8. Select the "Apps" tab and then click the check box beside "Sync
Apps."

Step 9. Click the "Sync" button to send all the apps to your new iPhone.

Meanwhile, We will show you a pretty simple iPhone to iOS device solution to
transferring apps from iPhone to iOS device in just 3 steps. What's better is
that all your app data and settings will be transferred too. All you need is a
comprehensive and easy-to-use iOS content manager - AnyTrans.
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Step 1. Open up AnyTrans, and connect both your iPhone and iPad
to computer via USB cables. Select your iPhone and then click
Transfer by Category button.

[ X - Device Manager v 2
Device Manager Air Backup Manager Media Downloader
! Transfer and manage data among iPhone, 6 Back up all iPhone data in schedule or 0 Download online videos and music to

computer, iTunes and iCloud. automatic mode within Wi-Fi. computer or iPhone.
iCloud Manager iOS Mover iTunes Library

‘ Manage iCloud data and iCloud Drive, or sync Move Android phone data to iPhone, iTunes @ Sync data from iTunes Library to your
data between different iCloud accounts. and iCloud. computer or iPhone.
Backup Manager Ringtone Manager m App Downloader m

° Extract data from iTunes backup to computer ‘ Customize ringtone or text tone and sync Download app from App Store, or update and
or create new backup for iPhone. personalized ringtone to iPhone. install app from App Library to iPhone.

Available

B iPhone
20.9 GB Free

Add iCloud Account

Fast Drive
Use iPhone as an USB drive.

Clone Device Home Screen Manager

Clone content between iPhones. Arrange home screen for iPhone.

Transfer Apps from iPhone to iPad with AnyTrans- Step 1

Step 2. Click on Apps icon to enter the manage page.

[ XN ] B Device Manager v ?2) (7
Choose a category below to manage your iOS content /
2>, (= @D
i B[ a oe @o _z\
(e o Qo x Q v
Audio Videos Photos Safari File System Books Apps
- )
OM=N--Ne® 5
Podcasts iTunes U Voice Mail Messages Contacts Calendars
Transfer Apps from iPhone to iPhone with AnyTrans - Step 2
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Step 3. Choose the apps you want to transfer to your iPhone, click the To
Device button to start transferring apps from iPhone to iPhone.

[ N ] B Device Manager ~ Q) 7
< || Apps (56 items) : e/t vllell@

—-| Name Version App Size Document Size Operation

- ' 3 236 1237 15GB 4.29 MB Update i
YouTube

v u 13438 11344 134.91 MB 8.34 MB Update
Tunes U

4 ar 13i1 34.22 MB 32.00KB Update

@ 121.7 112.1.7.1109 142.81 MB 3871 MB Update
@ 886 188.0 144,35 MB 382.71 MB Update

700 17.01 85.96 MB 87.45 MB Update

gg‘} 100 1109 962.14 MB 29GB Update
s

Transfer Apps from iPhone to iPad with AnyTrans - Step 3

I__/| Note:

If both of your iPhones are running iOS 8.2 and earlier, you can
transfer app & app data from one device to another.

If both of your iPhones are running iOS 8.3 and later, you can only transfer

app data from one device to another, so you need to download the app on
the target device firstly.

You can gain more information about how to use it from the link below:

https://www.imobie.com/support/transfer-app-games-from-iphone-to-iphone.ht
m
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4.6 Recover Deleted Apps Data

Apps on our iPhone make a very large significance for our life, some of you
may accidentally delete an app from iPhone and want to recover app data in it,
and some just want to view and extract app data in their iOS applications.

1. Have Been Backing Up to iCloud
First assure that you do not overwrite that data.
2. Reinstalled the App Already

Go to More > iCloud, and turn “Auto Save” to off. You can then tap on yolf that
doesn’t work, you should try to get the database out of your iTunes backups.

Z Note:

Do this right away before you try to sync your iPhone again, which may
overwrite the backup your previous backup to install the data from iCloud
back into your new installation.

Meanwhile, we will introduce you a professional iOS data recovery and
extractor named PhoneRescue. It can help you recover your lost App data
backup from OS device, iTunes backup and iCloud backup. Here is the step of
recovering from iOS device:

Step 1. Run PhoneRescue on computer > Connect your iPhone on computer
with USB cable > Click "Recover from iOS Device".
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Select a recovery mode to get started

o ,
© B @ 0 Y.

Recover from iOS Device Recover from iTunes Recover from iCloud iOS Repair Tools

Backup

Use This Recovery Mode |f: Common Scenarios:

)1. Your device works properly, and it can be detected by PhoneRescue. [_'ﬁ Lost data due to mistaken deletion
02. You've just lost your data, and have no massive operations (like adding =
new apps or syncing with iTunes) on your device afterward (2] Forgot screen passcode

03. You didn't sync your device with iTunes before data loss [ ; ‘ Device screen is damaged
vice ee S damaged
04. You didn't set up a periodical iCloud backup for your device

! ‘ Device is broken & unresponsive

1

x:? ) t{f%}ﬁ Your "iMobie's iPhone" is connected! 3
Recover Apps Data on iPhone with PhoneRescue — Step 1

Step 2. By default, all categories will be selected. Please uncheck Select All
option and then choose the app data you need. Click Ok option to confirm.

Please select the type of data you want to recover
2] D Playlists © n Ringtones (] D iBooks
® Voice Memo

v |[Z) App Data
© E App Documents © @ App Photos © n App Audios .

O’/

2] a App Videos 2] ‘&y‘ WhatsApp © Line

) kik Kik

(~] Select All
Cancel OK

Recover Apps Data on iPhone with PhoneRescue — Step 2

Step 3. Preview and select the app data you want to recover, and click
Recover to Computer button to retrieve app data on iPhone.
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[ JCN J
Sort by name ~

App Data Unselect A

© u mobilesafari 1
@ (&) App Potos 2 U lad rotes L
( (— O) {f’} You have selected 2 items to recover.

Recover Apps Data on iPhone with PhoneRescue — Step 3
| /] ] Note:

www.imobie.com

This method is only suit for those whose iPhone is still available and at
hand. If your iPhone is broken, lost or not at your hand, but you have
created backups on iTunes or iCloud before, you can select Recover from
iTunes backup or iCloud mode to get back your data. And we would like to
tell you that if PhoneRescue can scan the App data you lost, it can help
you find them back. If not, it cannot help you find them back because your
data has been overwritten.
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iTunes

Apple provides an application called iTunes to help every iPhone user
manage and sync different types of iPhone data. Therefore, this chapter will
introduce everything you need to know about iTunes - mainly including What
is iTunes and How to Use iTunes. In the first part, you will know What is
iTunes (including iTunes Library, Sync with iTunes, Backup Device with iTunes,
and Restore Device from an iTunes Backup). In the second part, it will
introduce How to Sync Data with iTunes. And in the third part, it provides
methods about How to Make an iTunes Backup and How to Restore
iPhone with an iTunes Backup. Now, please refer to the detailed instructions
to get more information about how to make good use of iTunes.
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5.1 iTunes Wiki

iTunes

iTunes is an all-in-one iOS device management application developed by
Apple Inc., as well as a media player, a media library, and an online radio
broadcaster. Which dedicates to help you organize & play music and videos,
download unlimited songs with Apple Music, find music, movies, TV shows,
audiobooks and more media in the iTunes Store, set up your iPhone, iPad or
iPod, and manage & sync your iOS content.

To make a good use of iTunes, here are some glossaries you need to know in
advance, including iTunes Library, Sync with iTunes, Backup Device with
iTunes, and Restore Device from an iTunes Backup.

iTunes Library

iTunes Library is a database that collects the music, videos, and other media
you have imported into iTunes. iTunes auto creates an iTunes Media folder to
organize and store your media, you can check by opening Go > Home >
Music > iTunes on Mac, and C:\Users\username\My Music\iTunes\ on
Windows 7 or later.

Sync with iTunes

Sync with iTunes is a data transmission that sync contacts, music, photos and
more data from iTunes library/computer to iOS device by using iTunes.

Backup Device with iTunes

Backup Device with iTunes is a feature of iTunes to make a backup of almost
all the data and settings on your iPhone, iPad or iPod.

Restore Device from an iTunes Backup

Restore Device from an iTunes Backup is an operation to restore your iOS
device from an iTunes backup to retrieve deleted iOS data or settings.
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5.2 iTunes Library

iTunes Library is a database that collects the music, videos, and other media
you have imported into iTunes. You can add contents to iTunes library, view
and manage the contents of your iTunes library, and sync data in iTunes
library.

5.2.1 Sync Music from iTunes Library to iPhone

With iTunes, you can download, manage and enjoy music, iTunes library
stored lots of songs you collected for a long time. When you get a new iPhone
and want to sync your favorite songs from iTunes library to iPhone, you can
use iTunes to make it with ease. About how to sync music from iTunes library
to iPhone, here we will show you 2 methods.

Method 1: Sync Music from iTunes Library to iPhone via iTunes

Step 1. Open iTunes on your computer > Connect your iPhone to computer via
a USB cable. Click the iPhone button.

Step 2. Select Music.

Step 3. Check Sync Music > Choose "Entire music library" to sync all of your
music from iTunes to iPhone.

Step 4. Click Apply to sync music from iTunes library to iPhone.
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iMobie's iPhone 2

43% @)+

. M7

Settings
[E Summary
/A Apps

H Movies
[Z] TV Shows
@ Podcasts
[ Tones
@ Photos

@ Info

J1 Music
El Movies
[ TV Shows
AR Books
[¥] Audiobooks
£\ Tones

=l Voice Memos

2.
| @Sync Music 11songs |

3 © Entire music library

Selected playlists, artists, albums, and genres

Include videos
Include voice memos

[ | avps

4.

[ |uze

15.49 GB Free

Sync Music from iTunes Library to iPhone via iTunes

Method 2: Sync Music from iTunes Library to iPhone with AnyTrans

Step 1. Open AnyTrans on your computer > Connect your iPhone to computer
via a USB cabile, just like the following screenshot shows:

Content to Computer

' Device Manager v

Add Content

Add computer content to iPhone.

Export iPhone content to computer.

Clone Device
Clone content between iPhones.

Content to Device

Transfer content between iPhones.

Fast Drive
Use iPhone as an USB drive.

&

Content to iTunes
Transfer iPhone content to iTunes.

"; [ =

Merge Device
Merge content between iPhones.

5 N\

Home Screen Manager
Arrange home screen for iPhone.

Sync Music from iTunes Library to iPhone with AnyTrans — Step 1

Step 2. Click iTunes Library.
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Device Manager
- Transfer and manage data among iPhone,
computer, iTunes and iCloud.

iCloud Manager
‘ Manage iCloud data and iCloud Drive, or sync

data between different iCloud accounts.

Backup Manager
a Extract data from iTunes backup to computer

or create new backup for iPhone.

Available

B iPhone
20.9 GB Free

- Device ManagerE
1

Air Backup Manager
a Back up all iPhone data in schedule or 0

automatic mode within Wi-Fi.

Media Downloader
Download online videos and music to
computer or iPhone.

®

iOS Mover
Move Android phone data to iPhone, iTunes
and iCloud.

iTunes Library
Sync data from iTunes Library to your
computer or iPhone.

Ringtone Manager m
‘ Customize ringtone or text tone and sync

personalized ringtone to iPhone.

2
App Downloader m

Download app from App Store, or update and
install app from App Library to iPhone.

Clone Device

Clone content between iPhones.

Add iCloud Account

Fast Drive
Use iPhone as an USB drive.

Home Screen Manager
Arrange home screen for iPhone.

Sync Music from iTunes Library to iPhone with AnyTrans — Step 2

Step 3. Click on the Music icon. Select the songs you want to sync and click

on To Device button.

@ iTunes Library v

BOFRDFE > T <73jE-Pony Canyon 9.31 MB

Bob Acri Bob Acri 4.62 MB Jazz

Bruno Mars The Brit Awards Album 2011 3.52 MB

Clari§ 413 MB

CNBLUE Can't Stop 3.64 MB

CNBLUE FIRST STEP 1 THANK YOU 3.60 MB

Demi Lovato Let It Go 5.27 MB

Ellie Goulding Love Me Like You Do 6.10 MB

EXO-M XOXO Hug Ver.(FR3ZhR) 3.69 MB

EXO-M XOXO Hug Ver.(13ZkR) 2.88 MB

Frank Sinatra,Tommy Dorsey The Song Is You 2.55 MB

Genesis Live - The Way We Walk - 2009 Remaste... 22.49 MB Rock
Hear'Say Everybody 3.44 MB

hym’s iPhone Voice Memos 10.34 KB Voice Memo
hym’s iPhone Voice Memos 4.50 MB Voice Memo
Idina Menzel Frozen 5.24 MB

Sync Music from iTunes Library to iPhone with AnyTrans — Step 3

Sleep Away 03:20
2
Just the Way You Are 03:41
H37I 04:30
Can't Stop 03:58
Try Again' Smile Again 03:55
Let It Go 03:47
Love Me Like You Do 04:12
Baby 03:58
3,6,5 03:05
You Got The Best Of Me 02:46
Driving The Last Spike 10:19
Home Again 03:45
New Recording 00:01
Pitbull-Celebrate 03:11
Let It Go 03:43
www.imobie.com

257


http://www.imobie.com

Part 5| iTunes

5.2.2 Sync Photos from Computer to iPhone

Although you can’t view or edit photos in iTunes library, iTunes does allow you
to manage photos — syncing photos from computer to iPhone iPad. When
getting a new iPhone, you may want to share some HD pictures to new iPhone
as wallpapers, or save memory photos in Photos App, etc. About how to sync
photos from computer to iPhone iPad, here we offer you 2 methods.

Method 1: Sync Photos from Computer to iPhone via iTunes

Step 1. Open iTunes on your computer > Connect your iPhone to computer via
a USB cable. Click the iPhone button.

Step 2. Select Photos.
Step 3. Check Sync Photos > Select where you want to sync photos.

Step 4. Click Apply.

e0e « P »w» — ) | 4 =
<

iMobie's iPhone
iMobie's iPhone A |2
sy e @ Sync Photos

You can choose which photos from your computer are copied to your iPhone. Photos from your iPhone’s Camera Roll

[E summary can be imported separately into iPhoto, Aperture, Photos, or Image Capture.

A Aoos Conyshotos ronf XTI+
J1 Music 3.
. Choose folder...
H Movies 8 Pictures
[ TV Shows © Al photos and awunns
+ Podcasts / Selected albums
4\ Tones Only favorites
[ o SN
@ Info 1. Altomaticaly i
J1 Music
H Movies
[Z] TV Shows
AR Books

[¥] Audiobooks
[l Tones

[ Voice Memos

4.

Sync Photos from Computer to iPhone via iTunes

Method 2: Sync Photos from Computer to iPhone with AnyTrans

Step 1. Open AnyTrans on your computer > Connect your iPhone to computer
via a USB cable.
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Add Content

Content to Computer
Export iPhone content to computer.

Clone Device
Clone content between iPhones.

Add computer content to iPhone.

- Device Manager v

Content to Device
Transfer content between iPhones.

-
Fast Drive
Use iPhone as an USB drive.

(73]

Content to iTunes
Transfer iPhone content to iTunes.

Merge Device
Merge content between iPhones.

N

Home Screen Manager
Arrange home screen for iPhone.

Sync Photos from Computer to iPhone with AnyTrans — Step 1

Step 2. Select Add Content.

Add Content

‘Add computer content to iPhone.

Content to Computer

Export iPhone content to computer.

Clone Device
Clone content between iPhones.

- Device Manager v

Content to Device

Transfer content between iPhones.

Fast Drive
Use iPhone as an USB drive.

(1)

Content to iTunes
Transfer iPhone content to iTunes.

H o

Merge Device
Merge content between iPhones.

N

Home Screen Manager
Arrange home screen for iPhone.

Sync Photos from Computer to iPhone with AnyTrans — Step 2

Step 3. Open a folder that contains the photos you want to sync from computer
to iPhone. Choose the photos you need and click on Open.
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eoe X

Favorites
% Recents
ﬁ\: Applications
[ Desktop
@ Documents
0 Downloads
m hym
Pictures
n Music
B Movies

iCloud

& iCloud Drive
Co

Export iPt Locations
© Remote Disc

Sync Photos from Computer to iPhone with AnyTrans — Step 3

From AnyTrans <

Q

4 &
Balance(magazin Balance(magazin Balance(magazin Balance(magazin Balance(magazin
e)-01-2....01_4.jpg jll €)-01-2...._4(1).jpg Ml €)-01-2....4(2).jpg M €)-01-2....2)(1).jpg e)-01-2....4(3).jpg

. il |

i i<
Balance(magazin Balance(magazin Balance(magazin Balance(magazin Balance(magazin
e)-01-2....01_5.jpg jll )-01-2...._5(1).jpg Ml €)-01-2....1)(1).jpg e)-01-2....5(2).jpg e)-01-2....2)(1).jpg

aaaaa in Balar in Balar in i
e)-01-2...01.6.jpg  €)-01-2...._6(1).jp: e)-01-2....1)(1).jp e)-01-2...6(2).jpg  €)-01-2....2)(1).ipg

b
F [unes.

4!

|
| =

it

ones.
s =y W v ;s

— ——— —
Clone Device Fast Drive
Clone content between iPhones. Use iPhone as an USB drive.

Home Screen Manager
Arrange home screen for iPhone.

5.2.3 Sync Contacts, Calendar from Computer to iPhone

Besides syncing Music, Movies, and TV Shows to iPhone, iTunes also can

sync Contacts, Calendars, and other info from computer to iPhone. In this part,
you can get more information about how to sync Contacts and Calendars from
computer to iPhone. The steps of syncing Contacts and Calendars are similar,

so here we take Calendars for example.

Step 1. Open iTunes on your computer > Connect your iPhone to computer via

a USB cable. Click the iPhone button.

Step 2. Click on Info.

Step 3. Select the Sync Calendars, and choose either All calendars or

Selected calendars.

Step 4. Click Apply to sync calendars from computer to iPhone.
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’

eve « p »w — ) | (¢ =
<
iMobie's iPhone e Add contacts created outside of groups on this iPhone to
64GB. aa% m+
2.
Sync Calendars

[E summary

/A Apps © Al calendars

J1 Music 3. Selected calendars

B Movies

[ TV Shows Reminders

) Podcasts

[\ Tones

i@ Photos

- 1.

e

{j uee { Do not sync events older than 30 days

H Movies

[ TV Shows

AR Books Advanced

[¥] Audiobooks

[\ Tones Replace information on this iPhone

S Voice Memos acts

Calendars
During the next sync only, ITunes will replace the seected information on th's IPhone with information from this computer
4.
Caes[Gomensmona 243008 Free ==
Sync Calendars from Computer to iPhone via iTunes
[4 Note:
.

Please notice that during the sync process, not only syncing calendars from
computer to iPhone, the calendars on iPhone but not on computer will be also
synced to computer.

5.2.4 Sync Ringtones from iTunes Library to iPhone

Different from syncing other data from iTunes Library to iPhone, there're some
restrictions on syncing ringtones. Starting with iTunes 12.7, Apple has
removed Tones and Apps tab, and you can’t sync ringtones to iPhone via
iTunes anymore.

No matter you are working with iTunes 12.7 or an older version, in this part, we
will teach you how to sync ringtones to iPhone iPad.

1. If You are Working with iTunes 12.6.2 or Previous Versions, Refer to:
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Step 1. Connect your iPhone to computer via USB cable, and launch iTunes
app on your computer. Then click on the Device button.

et Just Give Me A Reason Lot — .
008 « > P = - a J'r 0:03 Pink — The Truth About Love ase L= Q
o
< J1 Music <z E m ForYou Browse Radio
Library v Name Time Artist Album Genre C Plays
[T] Recently Added 4 ¥ Just Give Me A Reason 4:03 Plnk The Truth About L... 1
f Artists ~ Tonight | Wanna Cry 4:20 Keith Urban Greatest Hits - 18... 1
E‘ Albums ~ All Of Me 4:30 John Legend Love in the Future... Voice Memo
¥ Mew Recording 0:01 iPhone 7 Voice Memos Woice Memo
1 @1 0:01 iPhone Bs Plus Voice Memos Woice Memo
A Genres
+ New Recording 0:53 iPhone Voice Memos Voice Memo

Music Videos

Devices

v D iPhone
I Music
H Movies
1 TV Shows
MR Books
[¥] Audiobooks
.l;l Tones

=[" Voice Memas

Music Playlists v

%} 90’s Music

-i} Classical Music
ﬁ My Top Rated

Sync Ringtones from iTunes to iPhone with iTunes — Step 1

Step 2. Choose Tones under Settings. Check Sync Tones. Choose "All
tones" or "Selected tones" and then select the ringtones you need. Finally
click Apply button in the bottom right corner of iTunes to sync ringtones.

’

e0e « Pp » —r~ . o = B

‘
2

iPhone AsS T 3t
DYNC lones ones

92% B+

Settings 3. Il tones

[E Summary elected tones

/A Apps

7 Music 4, Tones

B Movies U

Always Online
£ TV Shows Payphone (feat. Wiz Khalifa)

) Podcasts Bhe Will Be Loved

% iTunes U
Bl Books
m Tones

iE1 Photos
® Info

On My Davice

J1 Music
B Movies
[C] TV Shows

M Books Protos Appe  DocumemtoaDats [ _Done |

|- SR

Sync Ringtones from iTunes to iPhone with iTunes — Step 2

onight | Wanna Cry

2. If You are Working with iTunes 12.6.3 or Later, Refer to:

Step 1. Open AnyTrans and connect your iPhone to the computer with USB
cable. Then click on iTunes Library mode on the main page of AnyTrans.
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[ LN ] B Device Manager ?) (7

Device Manager Air Backup Manager Media Downloader
Transfer and manage data among iPhone, 3

computer, iTunes and iGloud. automatic mode within Wi-Fi.

Back up all iPhone data in schedule or Download enline videos and music to

computer or iPhone.

iCloud Manager iOS Mover iTunes Library
‘ Manage iCloud data and iCloud Drive, or sync *@ Move Android phone data to iPhone, iTunes Sync data from iTunes Library to your

data between different iCloud accounts. and iCloud. computer or iPhone.

Backup Manager Ringtone Manager [0 App Downloader 20
é Extract data from iTunes backup to computer ‘ Customize ringtone or text tone and sync Download app from App Store, or update and
or create new backup for iPhone. personalized ringtene to iPhone. install app from App Library to iPhone.
Avallable

SKL's IPhone
Add iCloud Account

21.3 GB Free

Sync Ringtones from iTunes to iPhone — Step 1

Step 2. Choose Tones tab as the screenshot shows. Select the ringtones you
prefer and click To iPhone button on the upper right corner to sync them to
your iPhone.

[ 1N ] D) Tunes Library ~ Q)
g = @ o) @
- Name Time Artist Album Size Genre Rating

01 One For Da Money 00:40 636.58 KB
01 The Rose 00:40 664.92 KB
02 Maid with the Flaxen Hair 00:40 653.34 KB

03 Sleep Away 00:40 675.26 KB

1 Misery 00:40 659.32 KB
Bang Bang 00:40 675.50 KB
Last Christmas 00:25 301.26 KB

Sync Ringtones from iTunes to iPhone — Step 2

If you get an iPhone 7, or a new iPhone 8/X, you can follow the guides below
to set favorite songs as ringtones on your new iPhone:

https://www.imobie.com/support/how-to-put-ringtones-on-iphone-7.htm
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https://www.imobie.com/support/how-to-add-ringtones-to-iphone-8-x.htm

5.2.5 Sync Movies, TV Shows, Books, Audiobooks from iTunes

to iPhone

Here in this part we will offer you 2 ways to help you sync movies, TV shows,
books and audiobooks from iTunes to iPhone smoothly.

Method 1. Sync Movies, TV Shows, Books, Audiobooks from iTunes to iPhone
via iTunes

Step 1. Connect your iPhone to a computer with USB cable and launch iTunes,
and then click Device tab.

’

000 « p»w — Q S = Q
J7 Music < E ForYou Browse Radio Store
Library Name Time Artist ~  Album Genre C Plays
D Recently Added Knockin' On Heaven's Door 3:47 Avril Lavigne Unity - The Officia... Pop 6
f Artists In a World Like This «+« 3:40 Backstreet Boys In A World Like This 5
E‘ Albums Si Yo Fuera un Chico (If | Were a... 5:05 Beyoncé Si Yo Fuera un Chi... Pop Latino 2
I Songs Why Not Me 3:39 Enrique Iglesias Euphoria 4
;U)%) s Beautiful In White (Demo) 3:52 Westlife Beautiful In White... 5
When You Tell Me That You Lov... 3:58 Westlife Face to Face 4
Devices I Lay My Love On You (Single Re... 3:29 Westlife I Lay My Love On... 4
v [J iMobie's iPhone The Rose 3:43 Westiife The Rose 5
ﬂ Music Unbreakable (Single Remix) 4:34 Westlife Unbreakable 6
EI Movies Angel 4:24 Westlife World of Our Own 5
[ TV Shows Maroon 5 - She Will Be Loved 4:27 youtube.com/watc... 4
AR Books
X1 Audiobooks
Q Tones
=] music

= Test Test Again

Music Playlists v

Sync Movies, TV Shows, Books or Audiobooks from iTunes to iPhone via
iTunes — Step 1

Step 2. Here we will take Movies for example. Choose Movies, TV Shows,
Books or Audiobooks under Settings. Click on Sync Movies, TV Shows,
Books or Audiobooks and check the items you want to sync. Finally, click on
Apply button to start the syncing process.
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Sync Movies, TV Shows, Books or Audiobooks from iTunes to iPhone via
iTunes — Step 2

Method 2. Sync Movies, TV Shows, Books, Audiobooks from iTunes to iPhone

00 <« Pp »
<

iMobie’s iPhone

w2 54% B0+

[E Summary
J1 Music

[C1 TV Shows
R Books
Photos
(:D Info

'A.- File Sharing
on My Device

J1 Music

El Movies
[C] TV Shows
B Books

[¥] Audiobooks
Q. Tones

=f" Voice Memos

@O Tip:

It is worth mentioning that when syncing movies, TV shows, books,
audiobooks, etc. to iPhone/iPad via iTunes, all existing music, movies, TV
shows as well as other media files on your device will be erased. If you
want to keep your data safe, read on Method 2 to make it.

via AnyTrans

Step 1. Launch AnyTrans on a computer. Connect your iPhone to the
computer via USB cable. After AnyTrans recognized your iPhone, click iTunes

library mode.

www.imobie.com

i

= '

iMobie's iPhone

2 B@Sync Movies 2 movies

Automatically include  all

Movies
4 Kevin Wilke
m
2 movie(1)
=l @2 minutes

movies

"I movie

24.03 GB Free
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-

Device Manager
Transfer and manage data among iPhone,
computer, iTunes and iGloud.

iCloud Manager
Manage iCloud data and iCloud Drive, or sync
data between different iCloud accounts.

Backup Manager
Extract data from iTunes backup to computer
or create new backup for iPhone.

“ Device Manager v

Air Backup Manager
Back up all iPhone data in schedule or
automatic mode within Wi-Fi.

i0S Mover

Move Android phone data to iPhone, iTunes
and iCloud.

Ringtone Manager )|
Gustomize ringtone or text tone and sync
personalized ringtone to iPhone.

Media Downloader
Dewnload enline videos and music to
computer or iPhone.

iTunes Library
Sync data from iTunes Library to your
computer or iPhone.

App Downloader |51
Download app from App Store, or update and
install app from App Library to iPhone.

Avallable

SKL's iPhone
21.3 GB Free

Add ICloud Account

Sync Movies, TV Shows, Books or Audiobooks from iTunes to iPhone via
AnyTrans — Step 1

Step 2. Click on Movies, TV Shows, Books or Audiobooks at the upper left bar,
and then select the items you want to sync. Finally, click on To Device button
to sync the selected items to iPhone (we take movies as an example in
screenshot below).

[ N ] @ iTunes Library v Q) (7
o =
Time Artist Album Size Genre Rating

04:59 Unknown Album Unknown Album 8.09 MB

) 3... 07:09 Unknown Alburm Unknown Album 12.89 MB

02:34 Unknown Artist Unknown Album 56.53 MB
1AFG41E60CAZ4BDEBTIBAF24BC1BDAF 01:26 fam E L] 4.00 MB
] :Fate Grand Order...  00:15 4.36 MB

Sync Movies, TV Shows, Books or Audiobooks from iTunes to iPhone via
AnyTrans — Step 2
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5.2.6 Transfer iPhone Music, Ringtones to iTunes Library

Since syncing iPhone data with iTunes is only one way access - iTunes to
iPhone, this post will show you how to transfer music and ringtones from
iPhone back to iTunes with AnyTrans.

Step 1. Run AnyTrans on your Mac/PC computer. Connect your iPhone to the
computer via its USB cable and scroll the screen down to manage the iPhone
content by categories.

[ N ] @ iTunes Library v Q) (7

F Device Manager 3 Air Backup Manager Media Downloader
Transfer and manage data among IPhone, 3 Back up all iPhone data in schedule or u{ Download online videos and music to
computer, iTunes and ICloud. automatic mode within Wi-Fi computer or IPhone.
iCloud Manager ﬁ iOS Mover iTunes Library

‘ Manage iCloud data and iCloud Drive, or sync 8= Move Android phone data to iPhone, iTunes Sync data from [Tunes Library to your
data between different iCloud accounts. and iCloud. computer or iPhone.
Backup Manager Ringtone Manager App Dewnloader

G Extract data from iTunes backup to computer A Customize ringtone or text tone and sync A Download app from App Store, or update and
or create new backup for iPhone. personalized ringtone to iPhone install app from App Library to iPhone.

Avallable

SKL's IPhone
— Add iCloud Account

21.3 GB Free

Transfer iPhone Music and Ringtones Back to iTunes — Step 1

Step 2. Click Audio category and choose Music or Ringtones to go to its
manage page (here we take Music for example).
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[ N ] B Device Manager ~ ?) (17

Choose a category below to manage your iOS content

n n 22,

e -
Audio Videos Photos Safar File System Books Apps
Music Cloud Music Ringtones Audiocbooks Voice Memos Playlists

Transfer iPhone Music Back to iTunes — Step 2

Step 3. Preview and select the music or ringtones you want to transfer, and
then click To iTunes button on the top right corner to move them back to
iTunes Library now.

L N ] B Device Manager ~ 2 Q) (7

L < | Music (5 items) 5 s} ® W @ | m 5] ‘ =
Name Time Artist Album Size Genre Rating

Sweet Holiday 03:13 $EMER (CNBLUE) Bluelove (EP) 4.42 MB Blues

Try Again’ Smile Again 03:55 CNELUE FIRST STEP 1 THANK YOU 3.60 MB Unknown G....

01215050k 03:37 MASF(C.N Blue)  Bluetory(EP) 4.99 MB g

test.mdr 00:08 Unknown Artist Unknown Album 5.88 KB Unknown Ge..

speakerClean.mp3 Q0:12 Unknown Artist Unknown Album 1247 KB Unknown G...

Transfer iPhone Music Back to iTunes — Step 3

To get more details about how to transfer music or ringtones from iPhone back
to iTunes, read on below guides:

https://www.imobie.com/support/transfer-music-from-iphone-8-x-to-itunes.htm
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https://www.imobie.com/support/how-to-transfer-ringtones-from-iphone-to-itun
es.htm

5.2.7 Restore iTunes Library

There are three ways for you to restore iTunes library. If you have backed up
your iTunes library to external hard drive in advance, you can simply restore
iTunes library from backup; If you have the copy of media files on computer,

you can reimport them to the iTunes library; If you have no backup, you can

choose to transfer media files from iPhone back to iTunes.

1. Restore iTunes Library from Backup

Here are the steps to restore iTunes library from backup.
Step 1. Quit iTunes.

Step 2. Locate your external hard drive.

Step 3. Drag the iTunes folder from your external hard drive to internal drive.
The default location is recommended.

® Windows XP: \Documents and Settings\username\My Documents\My
Music\

® \Windows Vista or later: \Users\username\Music\

® Mac: Find > username > Music

Step 4. Hold down the Shift key for Windows or Option key for Mac while
opening iTunes. You will see a message that asks you to choose iTunes library,
and click Choose Library...

Choose iTunes Library
ﬂ iTunes needs a library to continue. You may choose an existing iTunes library
or create a new one.

Quit Create Library...

Restore iTunes Library from Backup
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Step 5. Choose the iTunes folder that you dragged before. Click Open on
windows, click Choose on Mac.

Step 6. Select the iTunes Library.itl file.

Z Note:

To backup your iTunes library: Quit iTunes > Find the iTunes folder > Drag
the iTunes folder to your external hard drive, then you will have a copy of
the iTunes library in your external hard drive.

2. Restore iTunes Library from Computer

If you have the copy of media files on computer, you can choose to reimport
songs, videos, TV shows, audiobooks, podcasts etc. to your iTunes library.
Two methods are available.

Method 1. Drag the files or folder from the desktop to the iTunes window.

Method 2. In iTunes, click File > choose Add to Library > select the files or
folder you want to import > click Open.

Edit Song View Controls Account Window Help

New >
Edit Rules
Close Window

Add to Library...
Burn Playlist to Disc
Library
Devices
Home Sharing

vVvyy

Open Stream... #U

Subscribe to Podcast...

38R
>

Show in Finder
Convert

Page Setup...

Print... 8P

Restore iTunes Library from Computer
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3. Restore iTunes Library from iPhone

If you have no backup, then you can transfer media files like music,

audiobooks, movies etc. from iPhone or iPad to iTunes to restore your iTunes

library with the help of AnyTrans.

Step 1. Install and run AnyTrans on computer > Connect your iPhone to
computer via USB cable > Click Device Manager > Click Content to iTunes.

B Device Manager ~

[ N ]
A,
Add Gontent
Add computer content to iPhone
Xpor uter.
Clone Device
Clone content between iPhones.

Content to Device

Transfer content between iPhones

Fast Drive
Use iPhone as an USB drive

Content to iTunes

Transfer iPhone content to iTunes.

Ll

Merge Device

Merge content between iPhones,

Home Screen Manager

Arrange home screen for iPhone

Restore iTunes Library via AnyTrans — Step 1

Step 2. Select the items you want to transfer from iPhone to iTunes > Click the

right arrow to confirm.
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LN ] ] ?) (0

x Select Categories >

Please select categories

Please select categories you want to transfer to iTunes

& @ [> 2> A
n —

Musie Playlists Movies

Restore iTunes Library via AnyTrans — Step 2

Step 3. Go to iTunes Library to check the transferred files.

[ JON ] @ iTunes Library v Q) (7
B ® ® 4 clm g
@ Library 49 Name Time Artist Album Size Type
@ Home Videos 5 A 05:03 aiko HOROE -5 INE-Po. 9.31 MB Music
@ 90's Music Stick Around 03:30 Akon Stick Around 3.24 MB Music
@ Classical Music Heroes (we could be) 03:30 Alesso Forever 3.23 MB Music
@ My Top Rated Omnibus - Facing The Inevitable 16:32 BBC Radio The Listening Project 15.23 MB Music
@ Recently Added Turn Around 03:52 ‘Conor Maynard&Ne-Yo Contrast 8.90 MB Music
@ Recently Played Dream It Possible 03:24 Delacey 6.31 MB Music:
@& Top 25 Most Played 8 Warrior 03:51 Demi Lovato Demi 3.53 MB Music:
% a3 f Let It Go 03:44 Demi Lovato Frozen 3.43 MB Music
Give Your Heart A Break 03:26 Demi Lovato Give Your Heart A Break 3.14 MB Music
Let It Go 03:47 Demi Lovato Let It Go 347 MB Music:
Love Me Like You Do 04:12 Ellie Goulding Love Me Like You Do 6.10 MB Music
Not Afraid 04:07 Eminem | Am Marshall(Mixtape) 5.70 MB Music
The Rose 03:56 EOYi 0 Unkown Album 9.02 MB Music
Baby 03:58 EXO-M XOXO Hug Ver(37#)  3.69MB  Music
3,66 03:06 EXO-M XOXO Hug Ver.(fR32kR) 2.88 MB Music
Because Of You 03:39 Kelly Clarkson Because Of You 8.46 MB Music

Restore iTunes Library via AnyTrans — Step 3

To get more info about how to restore iTunes library from iPhone/iPad/iPod:
https://www.imobie.com/support/how-to-restore-itunes-library-from-iphone-ipa
d-ipod.htm

www.imobie.com 272


http://www.imobie.com
https://www.imobie.com/support/how-to-restore-itunes-library-from-iphone-ipad-ipod.htm

Part 5| iTunes

5.3 iTunes Backup & Restore

iTunes lets you backup your iOS data, then you will have a copy of iPhone
information on computer. If you encounter data loss issue, you can restore
your iPhone from iTunes backup to get lost data back.

5.3.1 iTunes Backup Contents

iTunes backup includes almost all your device’s data and settings.

Photos and Images: Camera taken, screenshots, images saved, wallpapers,
etc.

Media Files: Movies, music, videos (other app / device), ringtones, etc.

Messages & Call Logs: iMessage, carrier SMS, voice message, contacts, call
history, etc.

Application Data:

- App settings, preferences, data, documents and install profiles
- App Store purchased application data

- Game Center and Mail account (messages aren't backed up)

- Keychain (all accounts passwords to enter into websites or application,
including Wi-Fi passwords)

- Home screen arrangement, Paired Bluetooth devices, etc.
Settings:

- Network settings (Wi-Fi hotspots, VPN settings, network preference)
- Nike + iPod saved workouts and settings

Memos & Calendar & Bookmark:

- Notes, voice memos, voicemail token

- Calendar accounts, subscribed calendars, events, etc.

www.imobie.com
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- Safari and map bookmark

Others: Safari history, offline data, browsing cache, mail cache / message /
attachments, temp files, etc.

To get more Info about iTunes backup, please refer to link below:
https://www.imobie.com/support/what-does-itunes-backup.htm

5.3.2 What Contents Are Not Backed Up by iTunes

iTunes backup doesn’t include:

- Photos that already stored in the cloud, like iCloud Photo Library and My
Photo Stream

- Touch ID settings

- Apple Pay information and settings

- Activity, Heath, and Keychain data

- Content from iTunes and App Stores, PDFs downloaded directly to iBooks

- Content synced from iTunes, like imported MP3s or CDs, photos, videos, and
books

Z Note:

Encrypted iTunes backup will backup more information that
unencrypted iTunes backups don’t: Your saved passwords; Health data;
Web history; Wi-Fi settings. Just choose Encrypt iPhone backup option
in iTunes to make it.
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5.3.3 Create an iTunes Backup

iPhone is a good place to store cherished photos, contacts with which you will
never want to lose touch and so on. However, they can be gone unexpectedly
due to mistakenly deletion, iOS update etc. That's why it is suggested for
iPhone users to backup their data regularly. Now, follow the steps below to

make an iTunes backup.

Method 1: Create an iTunes Backup with iTunes

Step 1. Download the latest version of iTunes to computer. Connect your
iPhone to PC/Mac via an USB cable. Launch iTunes if it doesn't pop up

automatically.

Step 2. Click the Device tab as is shown below.

’

°oce « p»w — ) Q [ ¢
7 Music < @ ForYou Browse Radio Store
Library Name Time Artist ~ Album
D Recently Added Knockin' On Heaven's Door 3:47 Avril Lavigne Unity - The Officia...
f Artists In a World Like This 3:40 Backstreet Boys In A World Like This
Albums Si Yo Fuera un Chico (If | W... <+« 5:05 Beyoncé Si Yo Fuera un Chi...
f Songs Why Not Me 3:39 Enrique Iglesias Euphoria
A-% @IS Beautiful In White (Demo) 3:52 Westlife Beautiful In White...
When You Tell Me That You Lov... 3:58 Westlife Face to Face
Devices I Lay My Love On You (Single Re... 3:29 Westlife I Lay My Love On...
v [J iMobie's iPhone The Rose 3:43 Westlife The Rose
ﬂ Music Unbreakable (Single Remix) 4:34 Westlife Unbreakable
E Movies Angel 4:24 Westlife World of Our Own
[ TV Shows Maroon 5 - She Will Be Loved 4:27 youtube.com/watc...
AR Books
[¥] Audiobooks
@ Tones
= music

=[ Test Test Again

Music Playlists v

Step 3. Click Summary. In the Backups session, select This Computer and
then click the Back up Now button. Data on your iPhone will soon be backed

up to computer.

www.imobie.com

Genre Plays
Pop 6
5
Pop Latino 2
4
5
4
4
5
6
5
4

Create an iTunes Backup - Step 2
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000 « P »w» —_

<

iMobie's iPhone =
1 56% @4

1.

J1 Music
E Movies
[Z] TV Shows
@ Podcasts
AR Books
Photos

@ Info

-/~\.- File Sharing

J1 Music

It is not rare to happen that iTunes can't detect an iPhone or fails to make a

E Movies

® Tip:

’

Q S = Q
iMobie's iPhone

Backups

Automatically Back Up Manually Back Up and Restore
iCloud Manually back up your iPhone to this computer or restore a

2 Back up the most important data on your iPhone to 3 backup stored on'this computer.

- L Back Up Now Restore Backup...
© This computer,
A Tull backup of your iPhone will be stored on this

Latest Backup:
computer. Yesterday 3:14 PM to this computer
Encrypt iPhone backup
This will allow account passwords, Health, and HomeKit data to
be backed up

Change Password..

[ Lo Towemensaows oy

Create an iTunes Backup - Step 3

Tick "Encrypt iPhone Backup" then enter password, you can have an
encrypted local backup. Password is required when restoring iDevices
from this backup.

backup, so here comes one alternative way to create an iTunes backup.

Method 2: Create an iTunes Backup with AnyTrans

Step 1. Download AnyTrans on your computer and launch it. Plug in your
iPhone. Click the Backup Manager tab.
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Step 2. Here you can see all iTunes backups you have made before. Click the

“ Device Manager

&

Transfer and manage data among iPhone,
computer, ITunes and iCloud.

iCloud Manager
Manage iCloud data and iCloud Drive, or sync
data between different iCloud accounts.

Backup Manager
Extract data from iTunes backup to computer
or create new backup for iPhone.

Avallable

SKL's iPhone

21.3 GB Free

iPhone 16.30 MB
iPhone 58, 98.77 MB
iMobie’s iPhone 95.42 MB

?
a

40 Backup Manager ~

Air Backup Manager

Back up all iPhone data in schedule or

automatic mode within Wi-Fi.

10S Mover

Move Android phone data to iPhone, ITunes

and Cloud.

Ringtone Manager L1

Customize ringtone or text tone and sync

personalized ringtone to iPhone.

Add ICloud Account

2018-07-05 14:36

2018-05-30 10:44

2018-05-02 11:43

1.3

1.3

2 & 6

Media Downloader
Download online videos and music 1o
computer or iPhone.

iTunes Library
Sync data from iTunes Library to your
computer or iPhone.

App Downloader [0
Download app from App Store, or update and
install app from App Library to iPhone.

DNONG4WUFRIM
DNONG4WUFRSM

DNONG4WUFRIM

Create an iTunes Backup via AnyTrans - Step 1

9 button, AnyTrans will make an iTunes backup for you.

Backup (79 items)

Device Name Size

SKL's iPhone 98.31 MB
iMobie's iPhone 4.0 GB
Sean’s iPad 301.17 MB
iPhone 145.34 MB
iPhone X 24.90 MB
iPhone X 1.0 GB
iMobie's iPhone 134.16 MB
iMobie's iPhone 131.01 MB
iPhone 145.34 MB
iPhone 16.30 MB
iPhone 58, 98.77 MB
iMobie’s iPhone 95.42 MB

40 Backup Manager ~

Time

2018-11-14 15:58
2018-06-13 16:10
2018-10-19 16:09
2018-08-07 14:45
2018-05-09 11:28
2018-05-14 11:14
2018-07-24 11:24
2018-07-27 10:42
2018-08-03 10:39
2018-07-05 14:36
2018-05-30 10:44

2018-05-02 11:43

12.0.1

10.3.3

10.33

935

8.3.5

935

8.3.5

11.4

1.3

1.3

[SHER -
Serial Number

FaTMJ1PJFFDP
F9TMJ1PJFFDP
FaTMJ1PJFFDP
GCQJGYOPFAK4
CCQUGYOPF4K4
GCQJGYOPFAK4
CCQJGYOPFAK4
GCQJGYOPFAK4
CCQJGYOPF4K4
DNONG4WUFRIM
DNONG4WUFRSM

DNONG4WUFRIM

Create an iTunes Backup via AnyTrans - Step 2

To know more about making iTunes backups, please refer to:

www.imobie.com
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https://www.imobie.com/support/how-to-backup-restore-iphone-ipad-with-itune
s.htm

5.3.4 Recover iPhone from iTunes Backup

When data loss occurs, an iTunes backup is what exactly you need. By
restoring iPhone iPad from previous backup, you can get back lost data. Next,
we will show you detailed steps to restore iPhone iPad from iTunes backup.

Step 1. Connect your iPhone iPad to computer, launch iTunes if it doesn't pop
up automatically. Click the Device tab as shown below.

’

000 W Pp»w»w — Q @ = o
< J1 Music < E ForYou Browse Radio Store
- 4’ All Artists
Recently Added 4
4 Beyoncé (.-
Albums ‘/.' Avril Lavigne
f Songs 7 . . .
14 Genres w Backstreet Boys L@ Si Yq Fuera un Chico - Single
Pop Latino « 2009
Devices 5
q P B é
v D iMobie's iPhone w eyonce Si Yo Fuera un Chico (If | Were a Boy) [Spanish Version] 5:05
n Music
E Movies w Enrique Iglesias
[J TV Shows
AR Books w Westlife i A
: Enrique Iglesias
[¥] Audiobooks
Q Tones
b ~  Euphoria
=[ Test Test Again P
(B 2010
Music Playlists v
5 Why Not Me 3:39
Westlife ()

Beautiful In White (Demo)
2010

Restore iPhone iPad from iTunes Backup - Step 1

Step 2. Click Summary, scroll down to Backups. Select Restore Backup.
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’

ece « p»w — ) 2 S = Qs
< iMobie's iPhone
T iMobie's iPhone S
== 99% @4 Backups
Settings
Automatically Back Up Manually Back Up and Restore
n e 1 iCloud Manually back up your iPhone to this computer or restore a

Back up the most important data on your iPhone to backup stored on this computer.

E Movies B
iCloud.
Back Up Now Restore Backup...
[ TV Shows © This computer

Photos A full backup of your iPhone will be stored on this Latest Backup: o
@ Info computer. 01/11/2017, 10:22 PM to this computer
f)ﬂ File Sharing Encrypt iPhone backup

This will allow account passwords, Health, and HomeKit data to
i be backed up.
On My Device
ﬂ Music Change Password...

E Movies
[CJ TV Shows .
M Books Options

X1 Audiobooks
Q Tones Automatically sync when this iPhone is connected

= music Sync with this iPhone over Wi-Fi

= Test Test Again Sync only checked songs and videos
Prefer standard definition videos
Convert higher bit rate songs to 128 kbps £ AAC

Manually manage music and videos

Reset Warnings

s s csore | oy S

Restore iPhone iPad from iTunes Backup - Step 2
Step 3. Choose one iTunes backup you want to restore from, click Restore.
Restore From Backup

Choose a backup to restore. This will restore only the
contacts, calendars, notes, text messages, and settings,
not the iPhone firmware.

iPhone Name: My iPhone

Last Backed Up: 09/04/2017, 9:33 PM

Cancel Restore

Restore iPhone iPad from iTunes Backup - Step 3

www.imobie.com 279


http://www.imobie.com

Part 5| iTunes

Orip:

Restoring iPhone iPad from previous iTunes backup will erase all existing
data on iPhone iPad. If you just need part of data on iTunes backup on
your iDevices, please refer to Part 5.3.5 to get one way to extract data
from iTunes backup without restoring iDevices.

5.3.5 Extract Photos, Messages, Contacts from iTunes Backup

As you can see, while restoring iPhone iPad from an iTunes backup, you don't
really know what's in the iTunes backup. Many users could be stuck in the
situations of choosing the wrong iTunes backup and losing all current data on
iPhone iPad. To view the data in iTunes backups or extract photos, messages,
contacts, etc. from iTunes backup, you will need the help of PhoneRescue -
iOS data recovery.

Here, we will take photos as an example to show you how to extract data from
iTunes backup.

Step 1. Download PhoneRescue - iOS data recovery to your computer. Both
PC and Mac will do. Launch PhoneRescue - iOS data recovery and then plug
in your iPhone. Select Recover from iTunes Backup, then click on the Right
Arrow button.
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[ XON ]
Select a recovery mode to get started
1. (A2 P o
" o
8 - 4
Recover from iOS Device Recover from iTunes Recover from iCloud iOS Repair Tools
Backup
Use This Recovery Mode If: Common Scenarios:
ork any more, but you have at least one iTt .
&) Your device's unable nn: N ine
Y | et been rese tory settings
?) {:’5} Your “iMobie's iPhone" is connected

Extract Photos from iTunes Backup - Step 1

Step 2. Select one iTunes backup and click the Right Arrow button again.
Click Compare if you want to see the differences between the data in iTunes
backup and the data on iPhone iPad. Click Only Scan Backup if you want to
view all data.

D Data Comparison

iTunes

Only Scan Backup Compare

Extract Photos from iTunes Backup - Step 2

Step 3. Check the boxes of Photos, Photo Videos, Thumbnails and uncheck
other boxes. Click OK.
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Please select the type of data you want to recover

Notes @ Safari History @ Safari Bookmarks
v (5 Media Data
| @ & Protos ] Photo Videos @ (&) mumbnais | G5MP
Voice Memo G5MP
Phi v App Data lasmp

E App Documents App Photos a App Audios

2.

(=] Select All

80KF196

Extract Photos from iTunes Backup - Step 3

Step 4. You can view the data in iTunes backup. Select the data you want to
recover, and then click either Recover buttons to recover. To Device button will
help you to get recovered photos in Photos app on iPhone iPad, To Computer
button can help you recover lost photos to PC/Mac.

®se@ List all items (1335) ~ =
Media Data Select Al
= * Photos 15
Photo Videos
u Thumbnails
) (@ ., To Device
<) () (83) You have selected 15 items to recover.

Extract Photos from iTunes Backup - Step 4

For extracting messages, contacts from iTunes backup, please refer to links:
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https://www.imobie.com/support/retrieve-deleted-text-messages-from-itunes-b
ackup.htm

https://www.imobie.com/support/how-to-restore-contacts-from-itunes-backup.
htm
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iCloud

iCloud is a cloud storage and sharing service offered by Apple. It is useful
because it does not depend on your local hard drive space in your computer or
mobile device. Therefore, this chapter comprehensively presents everything
you need to know about iCloud such as What Is iCloud and How to Use
iCloud. And it provides detailed definition about iCloud, iCloud Syncing,
iCloud Backup, iCloud Restore and iCloud Drive. Meanwhile, this chapter
also prepares instructions about Syncing Photos, Contacts, Calendar,
Reminder and Notes. At the same time, you will get more information about
iCloud Backup & Restore. Please refer to the detailed instructions to make
good use of iCloud.
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6.1 iCloud Wiki

If you just get new iPhone, you may want to get familiar with iCloud, which
plays a vital role in managing iOS data. It allows you to stores your important
data such as photos, videos and etc. Below you will find more information
about iCloud.

iCloud

iCloud is a cloud storage and cloud computing service from Apple Inc.
launched on October 12, 2011. As of February 2016, the service had 782
million users. It securely stores your Photos, Videos, Documents, Music,
Apps, and more—and keeps them updated across all your devices. It lets you
easily share photos, calendars, locations, and more with friends and family.
You can even use iCloud to help you find your device if you lose it.

iCloud Syncing

Once you have iCloud set up on your devices, you can take advantage of the
service’s syncing capabilities. You'll be able to access your Contacts,
Calendars, Mail, Documents, Photos, and more across all your devices and
on the Web. The syncing process on iCloud, however, is different than the
iTunes syncing process Apple users have become familiar with. With iCloud,
your data is seamlessly pushed across all of your devices; you won'’t actively
have to choose when you want to sync your device. Instead, your data is
automatically stored onto iCloud, and your iOS devices and computers
collectively sync to and pull information from this central server on a regular
basis, keeping everything up to date.

iCloud Backup
iCloud Backup makes a copy of the information on your iPhone, iPad, and
iPod touch. With a Wi-Fi network connection, you can make a backup of your

device using iCloud. You don’t need to plug your device into a computer or
even be at home to back up with iCloud.
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iCloud Restore

When you set up a new iOS device or need to restore information on one you
already have, your iCloud backup makes it easy. You can easily restore your
device from the back ups you made before.

iCloud Drive

It's part of iCloud - Apple's cloud storage service that launched in 2011.

iCloud Drive lets you save Photos, Videos, Documents, Music, and App
data to iCloud. Not only does it let you store all your stuff in one place, but it
lets you access all of your files and data from your iOS device, Mac, and
Windows PC, and then keep those files and folders up to date across all your
devices. It even allows you to create new files and folders from iCloud-enabled
apps and work on the same file across multiple apps.

Z Note:

iCloud Drive also works with iCloud.com. You can use it to create, save,
and share documents using Pages, Numbers, and Keynote. You get 1 GB
of free storage with iCloud.com. This support page has more information
about how to get started with iCloud.com

6.2 iCloud Syncing

Once you have iCloud set up on your devices, you can take advantage of the
service’s syncing capabilities. You'll be able to access your Contacts,
Calendars, Mail, Documents, Photos, and more across all your devices and on
the Web.

6.2.1 iCloud Sync Contents
With a Wi-Fi network connection, you can make a backup of your device using
iCloud. You don’t need to plug your device into a computer or even be at home

to back up with iCloud. Here’s what iCloud Backup includes:

* App data
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Apple Watch Backups

Call History

Device Settings

Health Data

HomeKit Configuration

Home Screen and App Organization
iMessage, Text (SMS), and MMS Messages

Photos and Videos on Your iPhone, iPad, and iPod touch1

Purchase History from Apple Services, like Your Music, Movies, TV

Shows, Apps, and Books

» Visual Voicemail Password (requires the SIM card that was in use

Ringtones

during backup)

Your iPhone, iPad, and iPod touch backup only include information and
settings stored on your device. It doesn’t include the information already stored
in iCloud, like Contacts, Calendars, Bookmarks, Mail, Notes, shared photos,

iCloud Photo Library, My Photo Stream, and files you store in iCloud Drive.

Z Note:

1. If you turn on iCloud Photo Library on your device, your photos and
videos are already stored in iCloud, so they aren't included in your iCloud
backup.

2. Your iCloud Backup includes information about the content you buy, but
not the content itself. When you restore from an iCloud backup, your
purchased content is automatically downloaded from the iTunes Store
again, App Store, or iBooks Store. Some types of content aren’t
downloaded automatically in all countries. Previous purchases might be
unavailable if they've been refunded or aren't available in the store. Find
out what you can redownload from iTunes in your country and what you
can buy from the iTunes Store in your country.
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6.2.2 Sync iPhone Photos to iCloud

You must store a lot of photos in your iPhone, iPad and computer. Photos keep
the special memory and vital information of many wonderful experiences and
they mean a lot to you. If you are searching for method to save your precious
pictures and check these photos on all your iOS devices, iCloud undoubtedly
is your best choice. If you can't connect to an available Wi-Fi network,
AnyTrans can help you to upload iPhone photos to iCloud.

Save Photos to iCloud from iPhone
Step 1. On your iPhone, go to Settings > Apple ID > iCloud.
Step 2. Tap on Photos, and then turn on iCloud Photo Library.

Settings Apple ID Apple ID iCloud iCloud Photos

iCloud Photo Library

- iCloud

- am .

My Photo Stream

Name, Phone Numbers, Email

. Photos
Password & Security

o[#;

Mail Upload Burst Photos
Payment & Shipping

J Contacts

—-—
I = ioml I ¥ Calendars iCloud Photo Sharing
@ iTunes & App Store Reminders
™ Set Up Family Sharing Notes
Q@ safari
s iPhone 6s Plus Home
a Wallet

Sign Out % Game Center

Save Photos to iCloud from iPhone/iPad-1

Step 3. Connect your iDevice to WLAN, it will automatically upload and store
your pictures to iCloud.

Save Photos to iCloud from Computer with AnyTrans
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Step 1. Install and launch AnyTrans on your Mac or PC > Click iCloud Content,
and then sign in your iCloud account.

Step 2. Go to category page, and then click on Photos.

[ XX ] M iCloud Manager v ?) (&

Choose a category to organize your iCloud content

T e O

Contacts Notes Photos Photo Video
vondED o ©
5 : «
@®

Calendar Reminders iCloud Backup

Save Pictures to iCloud from Computer - Step 2

Step 3. Click “+” button. Browse and select photos from your computer and
click Open to start transferring pictures from computer to iCloud.

ecse (n O @ E D E&v [ Pictures S t a Q
Favorites Images Show Less

< Photos (191 it

O
Y
i

& iCloud Drive

1 ‘W ] -
= = a2 = |2
Q Favorite @ Documents
. Panoramas B Al My Files 1.ipo) b '
0 screenshot 4 # Applications
© Downloads @ ‘ = iy |
Dre e B EA ~
H Movies e =S (
[: Babies r e . -
&) Lo boy-2.jpeg boy.jpeg girl.jpeg
E Micky Mice 81 Pictures
0 Nature 2} imobie !
r, My New Album Devices k& e ol
D TestPhotoA... (&) soorcamp — L L
n @ - -1 rabbit-1.jpeg rabbit-2.jpeg
-] TestPhotoA...
D sky
0 Test Abum3a e
0 Jera

Save Pictures to iCloud from Computer - Step 3

www.imobie.com

289


http://www.imobie.com

Part 6 | iCloud

To get more info about how to save photos to iCloud drive, please refer to the
link below: www.imobie.com/support/save-photos-to-icloud-drive.htm

6.2.3 Sync Contacts, Calendar, Reminder, Notes to iCloud

You can check or export all of your iCloud contents when logging in iCloud
account on iCloud.com. Please check the detailed instructions to sync
Contacts, Calendar, Reminder and Notes to iCloud.

Sync Contacts, Calendar, Reminder, and Notes via iCloud

Step 1. Open any browser at your computer.

Step 2. Go to iCloud.com > Sign in your Apple ID.

Step 3. Click on Contacts, Calendar, Reminder, etc. By default, you'll check all
data you’ve stored or synced with iCloud.

iCloud ‘ Aaron v | @)

=18000S

Mail Contacts Calendar Photos iCloud Drive Notes Reminders

1 LI Jole

Pages Numbers Keynote Find Friends Find iPhone Settings

Check/Export iCloud Contents via iCloud.com - 1

Step 4. Take photos for an example, select the photos that you want to export,
click the Download tab on the upper right.
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iCloud Photosv < H] =—O-m Albums

Photos All Photos  March 14, 2008 - November 10, 2017 269 Items
Albums

B All Photos
D Favorif ites
0 Videos

5=t Panoramas
5% Time-lapse
[ Bursts
® screenshots
[] Animated

W Hidden

T Recently Deleted
» B3 iPhoto-Ereignisse
» 5 Neuer Ordner
DCIM

Check/Export iCloud Contents via iCloud.com - 2

Sync iCloud Photos, Contacts, Calendar and Reminder with AnyTrans

Step 1. Please download AnyTrans on your computer and launch it > Click
iCloud icon > Sign in your Apple ID.

®e=e M iCloud Manager v ?) (T

Welcome to iCloud Manager

Please enter your Apple ID and password to log into your iCloud account.

Apple ID:

Password:

Jao in to iCloud

We never retain any of your Apple account info or content!

v A 1%
b o9& 4 §

Check/Export iCloud Contents with AnyTrans-Step1
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Step 2. Click iCloud Category Management button > Click one icon of them,
Photos, Contacts, Calendar, Reminder, etc.

‘ iCloud Manager v

Choose a category to organize your iCloud content

[999+]

)

Contacts

@

Monday

Calendar

(10 2 @D
>
Notes Photos
® 3
Reminders iCloud Backup

o

Photo Video

Check/Export iCloud Contents with AnyTrans - Step 2

Step 3. For example, photos. You can check all of your photos or choose
photos you want to export > Click Download button.

< | Photos (848 items)

Photos

Q' Favorite

=

t

Pictures
candy

Bug
CameraRoll
Screenshots
Screenshots
PhotoLibrary
Screenshots
cdwv

123
20170207
Screenshots

Pictures

OO0 0000000009090

7857867
@ Add Album

www.imobie.com
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791

3

16

"

1

‘ iCloud Manager v

?) @
clis) (0 & (o> =[E)

Check/Export iCloud Contents with AnyTrans - Step 3
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6.2.4 Check/Export Contents from One iPhone to Another with

iCloud

Syncing with iCloud is the easiest way to get contents from one iPhone to
another. Please refer to the detailed guide to complete the syncing process.

Here we take contacts for an example.

Step 1. On old device (running with iOS 9 or older): Go Settings > Click

iCloud > Contacts > Turn it on if it closed.

On old device (running with iOS 10 or later): Go Settings > Tap on your Apple
ID’s profile part > Click iCloud > Select Contacts > Turn it on if it closed.

Step 2. One new device : Go Settings > Tap on your Apple ID’s profile part >
Click iCloud > Select Contacts > Tap on it to turn it on > Select Merge when it
says “What would you like to do with existing local contacts on your iPhone”.

Ld 23:04 C@U9%Em
Settings
Q Search
e o
& Apple ID, iCloud, iTunes & App Store
Airplane Mode O
WLAN off
Bluetooth Not Connected
Cellular Airplane Mode
Personal Hotspot Off
VPN Not Connected
[ a)

» 23:05 @ o 92nmEms )
£ Settings Apple ID < Apple ID
@ STORAGE
) o 4 iCloud
| B |
in413433090@icloud.com Unable to load Storage Info
Manage Storage

Name, Phone Numbers, Email

C @ o 93%mEm

Zero KB of Zero KB Used

Password & Security APPS USING ICLOUD
Payment & Shipping 8 Photos
Mail
| 4] Contacts
iTunes & App Store = Calendars
Family information is not available. Reminders
Notes
Trusted devices list is not available. .
@B cafari

What would you like to do wi

contacts on your iP|

Cancel

pfe)ie)e]iSllell

"

Sync Contents from one iPhone to Another with iCloud Syncing
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Z Note:

To transfer contacts from iPhone to another via iCloud syncing, you need
to sing in on both of your devices with the same Apple ID and connect the
WI-FI network.

6.3 iCloud Backup & Restore

It's known that the iCloud backup can make a copy of your devices’ information.
It's very important for users. You can set up your new device or restore
information on your device when you already have when you back up your
device in iCloud. Please refer to the detailed instructions to backup your data
or restore data from iCloud backups.

6.3.1 iCloud Backup Contents

iCloud provides an easy and reliable backup solution for Apple user who wants
to back up their iOS devices via Wi-Fi automatically. When you sing up for
iCloud, you'll get 5 GB of free iCloud storage space. Once you've owned the
5GB storage space, what data could iCloud back up for you?

- Purchased History for Music, Movies, TV Shows, Apps, and Books(as
long as they've been purchased from Apple)

- Photos and videos in Your Camera Roll
- iOS Settings
- App Data

- Ringtone
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- Home Screen Icon Layout and Folders

- Messages including iMessage, SMS(text messages), and MMS
Messages

- Call History

- Health Data

- HomeKit Configuration

- Visual Voicemail Password
- Apple Watch Backups

To make iCloud automatically back up your device, here's what you need
to do:

Step 1. Go Settings > iCloud > Backup and make sure that iCloud backup is
turn on.

Step 2. Connect your device to a power source and to a Wi-Fi network.
Step 3. Make sure your device’s screen is locked.
Step 4. Check that you have enough available space in iCloud for the backup.

To learn more details, please refer to the link below:
https://www.imobie.com/support/what-does-icloud-backup.htm

6.3.2 Contents Are Not Included in iCloud Backup

In case of a malfunction of any Apple device, the prior purpose of iCloud
backup is to save the settings and data on iOS devices. In this comparison
table, you'll find what exactly iCloud backup include and not include.

Including: App data, Watch backups, Call history, Device settings, Health data,
HomeKit configuration, Home screen and app organization, iMessage, text
(SMS), and MMS messages, Photos and videos on your iPhone, iPad, and
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iPod touch, Purchase history from Apple services, like your music, movies, TV
shows, apps, and books, Ringtones, Visual Voicemail password (requires the
SIM card that was in use during backup)

Not including: Contacts, Calendars, Bookmarks, Mail, Notes, Photos in iCloud,
Photo Sharing, Photos and Videos in iCloud Photo Library, Photos and Videos
in My Photo Stream, Files you store in iCloud Drive.

6.3.3 Create an iCloud Backup

If you are new to iOS, you may have no idea of backing up iPhone to iCloud
and iPad as well, so, later in this guide, we will show you the traditional method
and an alternative method in detail to help you backup your iPhone/iPad to
iCloud. Now, let’s see how to backup iPhone & iPad with iCloud in 2 methods.

Back up iPhone/iPad with iCloud via Wi-Fi

iCloud will automatically backup iPhone/iPad data under Wi-Fi when they're
plugged in, locked and connected to the power source. While, you can also
choose to backup your iPhone/iPad to iCloud manually. Just follow us to learn
the detailed info about how to backup iPhone/iPad to iCloud.

1. Automatically Backup iPhone/iPad to iCloud

Step 1. Tap Settings > Apple ID > iCloud > Scroll down till you see iCloud
Backup.

Step 2. Click on iCloud Backup > Turn it on.

Z Note:

You can let iCloud auto back up your iPhone/ipad at night as long as you
connect your device to a power source & a Wi-Fi network.

2. Manually Back up iPhone/iPad to iCloud

It's also possible to manually backup your iPhone/iPad to iCloud. Especially
when you don't use the automatic backup feature, it's highly recommended to
use the manual backup. Just follow these steps as below:
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Step 1. Tap on Settings > Apple ID > iCloud > iCloud Backup.
Step 2. Turn on iCloud Backup.
Step 3. Tap Back Up Now.

It's also possible to manually backup your iPhone/iPad to iCloud. Especially
when you don't use the automatic backup feature, it's highly recommended to
use the manual backup. Just follow these steps as below:

Step 1. Tap Settings & iCloud > Storage & Backup.
Step 2. Turn on iCloud Backup.

Step 3. Tap Back Up Now.

|__/| Note:

After backing up your iPhone or iPad to iCloud, you can follow step 1 and
2, then scroll down, you will find the last backup time of your iPhone/iPad
at the bottom of Storage & Backup interface.

Before the backup is completed, iPhone/iPad will give you an estimated time,
and there's a progress bar you can watch too. Backup time is depends on the
size of your data and Internet connection speed. This process may take some
time. If you feel it's time-consuming and want to speed up iCloud backup?

Backup iPhone/iPad with iCloud by AnyTrans

While using AnyTrans, not only can you backup your iPhone to iCloud faster
than before, but also be allowed to backup specific items instead of all data.
Now let's install AnyTrans and follow the simple steps to backup your iPhone
to iCloud with ease.

Step 1. Launch AnyTrans on your computer and connect your iPhone with
USB cable.
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[ ] o ' Device Manager v ? ﬁj

Content to iTunes
n u Transfer iPhone content to iTunes.
n Add Content Content to Device

Y Add computer content to iPhone. Transfer content between iPhones. ‘e,

Merge Device
Merge content between iPhones.

- B R

Clone Device Fast Drive Home Screen Manager
Clone content between iPhones. Use iPhone as an USB drive. Arrange home screen for iPhone.

Content to Computer

Export iPhone content to computer.

Back up iPhone/iPad to iCloud with AnyTrans — Step 1

Step 2. Click on Device Content, go to category page, take photos for example,
click on Photos, select one item that you want to backup from, for instance,

Camera Roll.

[ XN ] . Device Manager v ?) (T

Choose a category below to manage your iOS content

>, @~

xa
Audio Videos Photos Safari File System Books Apps
- IV o . A
Camera Roll Photo Stream Photo Library Photo Share Panoramas Albums Bursts
o . )
HaY @ '
Q: W S ARZ
Qe a4 '
Live Photos Screenshot Photo Selfies Favorite

Backup iPhone/iPad to iCloud with AnyTrans — Step 2

Step 3. Select pictures and click To iCloud button to start backing up selected
photos from your iPhone to iCloud.
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<

Camera Roll (105 items) ¢

Image Name Resolution

B Device Manager v

IMG_0063.JPG 1920 * 1200

N

< 1¢ [P

C
D

he [

87EBE509-11DC-4BF0-9455-CC4B6B08686D.JPG 154 *
2AFA3E51-9CDB-4846-AE85-35320CA0181B.JPG 800 *
DF9A1B7F-D907-4B74-BC37-1DEBAACCA900.JPG 135 *
AB4C6364-7829-4104-A4C6-2495531DIBEB.JPG 135 *

E150D72D-0D7A-4067-B6C5-083034F5F281.JPG 154 *

AnyTrans detects that parts of your photos are saved on iCloud. You can log in and download them from iCloud. Log_into iCloud >

02

500

1F708CB9-4B95-440A-82B9-D020F053A0A4.JPG 1936 * 2592

Time

2018-09-03 17:27:57

2018-08-31 12:16:13

2018-08-30 11:40:29

2018-08-31 12:18:28

2018-08-29 17:33:56

2018-09-03 16:11:51

2018-08-30 11:40:31

O

<]

Size

228.31 KB

910.64 KB

16.52 KB

185.78 KB

26.66 KB

26.75 KB

15.73 KB

Backup iPhone/iPad to iCloud with AnyTrans — Step 3

Z Note:

1.You can also use AnyTrans to backup contacts, notes, calendars, and

reminders from iPhone to iCloud with ease.

2. In addition, it also enables you to crest iCloud backup and view

contents in iTunes backup.

6.3.4 Recover iPhone from iCloud Backup

Turn on your device. You should see a Hello screen. If you already set up your
device, you need to erase all of its content before you can use these steps to

restore from your backup.

Step 1. Follow the onscreen setup steps until you reach the Apps & Data
screen, then tap Restore from iCloud Backup.
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.2 ;ack | B
Apps & Data

Restore from iCloud Backup
Restore from iTunes Backup
Set Up as New iPhone

Move Data from Android

What does restoring do?

Your personal data and purchased content
will appear on your device, automatically.

Tap Restore from iCloud Backup
Step 2. Sign in to iCloud with your Apple ID.

Step 3. Choose a backup. Look at the date and size of each and pick the most
relevant. After you choose, the transfer starts. If a message says that a newer
version of iOS is required, follow the onscreen steps to update.

Z Note:

When asked, sign in to your Apple ID account to restore your apps and
purchases (If you've purchased iTunes or App Store content using
multiple Apple IDs, you'll be asked to sign in to each). If you can’t
remember your password, you can tap Skip this Step and sign in later.

Step 4. Stay connected and wait for a progress bar to appear and complete.
Depending on the size of the backup and the network speed, the progress bar
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might need a few minutes to an hour to complete. If you disconnect from Wi-Fi
too soon, the progress will pause until you reconnect.

all ¢ 9:41 AM 3 ()

Restore from iCloud

Time remaining: About 1 minute

Restore from iCloud

Step 5. Now you can finish setup and enjoy your device. Content like your
apps, photos, music, and other information will continue to restore in the
background for the next several hours or days, depending on the amount of
information there is. Try to connect often to Wi-Fi and power to let the process
complete.

In most cases, you can restore iPad from an iPhone backup by following the
process Apple provides to you, and transfer almost all of your iPhone data and
setting to your iPad. The following two tutorials may help you:

Transfer/Clone/Merge Contents from iPhone to iPhone without Restoring

If you want to clone a new iPad with your iPhone data, you can use AnyTrans
to transfer/clone/merge specific items from iPhone to iPhone without
iTunes/iCloud.
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[ N ] ?2) O

X Select Target Device > Select Categories >

Please select categories you want to transfer to ""iPhone 8""

Clone Content from iPhone to Another with AnyTrans

6.3.5 Extract Photos, Messages, Contacts from iCloud Backup

Most of the time, we just want to get some specific files from iCloud backup
instead of restore the whole contents in the backup. Is there any way to
download iCloud backup to computer and selectively extract what you need
from iCloud backup? Here in this guide we will introduce you such an
all-powerful program named PhoneRescue which helps you download
iPhone/iPad/iPod touch backups from iCloud to PC/Mac easily.

Step 1. Launch PhoneRescue > Select Recover from iCloud > Click on Right
Arrow to enter next page.
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[ JCN ]
Select a recovery mode to get started
@ R J Vo
Recover from iOS Device Recover from iTunes Recover from iCloud iOS Repair Tools
Backup
Use This Recovery Mode |f: Common Scenarios:
)1. Your device doesn't work, but ked up with iCloud ;',;; Your device is lost
2 d up with iCloud o
¢ Have your data saved on iCloud
03. You have stable network and proper Apple ID log-in info.
‘.({{‘ No iTunes or iTunes backup is available
f:l Virus infection on your device
(?) (@) Your “iMobie's iPhone" is connected!

Download iCloud Backup to Computer with PhoneRescue — Step 1

Step 2. Sign in with your Apple ID > Select the backup you need > Take some
minutes to download it > Click on Right Arrow to scan the backup.

ece
Recover From iCloud Backup
You are currently logged on iCloud

. iMobie @ iPhone 2017-11-13 i0S 10.3.2 F2LMX6PBFP6K 77.30 MB Download
. Aaron 's iPhone 2017-08-25 i0S 10.3.2 F2LMX6PBFP6K 13.79MB
l iMobie's iPhone 2017-11-13 i0S 11.0.3 F2LMX6PBFP6K 378.61 MB
. iMobie's iPad 2017-08-29 i0S 11.0 DQXM15XXFCM8 19.09 MB
. iPad 2017-10-27 i0S 11.0.3 DQXM15XXFCM8 10.39 MB
. iPad 2017-10-30 i0S 11.0.3 DQXM15XXFCM8 4.00 MB
==

Q) @)

Download iCloud Backup to Computer with PhoneRescue — Step 2

Step 3. After click the Arrow button, there will pop up a screen, which help you
choose one certain data, or several, or all, as you would like to. Here we take
selecting all data as an example. Then Click OK to begin scanning.
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Step 4. Preview and select the items you need > Click on To Computer to
download them to Mac/PC.

® ® List all items (3) &
Title URL
‘ Contacts 2686 support.apple https://support.apple.com/kb/PH12519%7locale=zh_CN
support.apple http://support.apple.com/kb/PH12519
\d Messages 17 iCloud: iCloud * https://support.apple.comvkb/PH12519?locale=zh_CN
3 Calendar 12
Reminders 1058
&) Safari History 3
) Ssafari Bookm... 5
Me: Unselect
«) (D) (& You have selected 3781 items to recover.

Download iCloud Backup to Computer with PhoneRescue — Step 4

Z Note:

1. Downloading iCloud backup to PC or Mac is limited to that you have
backed up your iPhone/iPad/iPod touch to iCloud, and this backup
contains what you want.

2. If you fail to extract what you want from iCloud backup, you also can
use PhoneRescue to scan your iDevice thoroughly and recover deleted or
lost data on your device directly. After all, PhoneRescue supports
recovering deleted files and data without any iTunes or iCloud backup.

Step 5. Except downloading iOS contents from iCloud backup to PC or Mac
computer, you also can export the content to iPhone iPad directly. You just
need to click To iDevice in Step 3, and keep your iDevice is connected to your
computer during this process.
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Common iPhone & iPad
Problems and Solutions

Encounter problems when using iPhone, iPad, or iPod touch? Don’t worry.
We've collected the complete solutions to the most common issues one may
meet in daily use of iOS devices — like Wi-Fi Problems, Touch ID Not
Working, "This Accessory May Not Be Supported" Problem, Touch
Screen Not Working, Cellular Data Problems, Charging Issues, Bluetooth
Issues, and more. Please check this chapter to find a solution for your
problem.
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Part 7: Comm

7.1 Wi-Fi Problems and Fixes

If you find your iPhone or iPad is stuck on a Wi-Fi issue, like failed to connect
to Wi-Fi, Wi-Fi keeps dropping, Wi-Fi won't turn on, etc, then here you'll find a
solution to fix it in minutes.

7.1.1 Fix iPhone/iPad Wi-Fi Issue

Image Credit: Payetteforward.com

If your iPhone or iPad won’t connect to Wi-Fi, or does not pick up Wi-Fi, or any
other Wi-Fi issues, here are several possible solutions you can try to fix it.

1. Check Your Wi-Fi Router

Before testing the potential solutions one by one, the first thing you need to do
is checking if other devices can be connected. This will let you know whether
there is a problem with your Wi-Fi router.

www.imobie.com 306


http://www.imobie.com

Part 7 | Common iPhone & iPad Problems and Solutions

If you find there is something wrong with your router, you can try to switch off
router and your iPhone for 30 seconds, and then turn them on to see if your
iPhone can connect to Wi-Fi network.

Z Note:

Don't make your iPhone iPad far from your router, or they can't get a
signal. So make sure you are within range.

2. Make Sure Wi-Fi Is On and You Can See Your Network

On your iPhone/iPad, go to Settings > Wi-Fi, and check if it is on. And if there
is a blue checkmark beside a network name means your iPhone or iPad has
been connected to this network.

3. Input Password If Necessary
4. Check All of Your Cables and Connections

If your iPhone/iPad still can't connect to Wi-Fi, please make sure your router is
connected to the modem and it is turned on.

5. Restart Your iPhone/iPad, Router, Cable/DSL Mode

If you still fail to connect your iPhone iPad to Wi-Fi network, you can try to
restart these devices and equipment:

Restart your iPhone/iPad: Press and hold on Sleep/Wake button until red
slider shows, and then drag the slider to turn off your device. And then press
and hold Sleep/Wake button again until you see Apple logo shows to turn it on.

Disconnect your router and connect it again.
Unplug your cable or DSL modem and plug it back in.
6. Reset Your Network

On your iPhone iPad, got to Settings > General > Reset > Reset Network
Settings. This will reset Wi-Fi networks and passwords, cellular settings, and
VPN and APN settings that you have used before.
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After trying all methods mentioned above, you may have fixed the problem and
can connect your iDevice to your Wi-Fi network. If you still haven't, you can try
to connect a Wi-Fi network in a different location. If you make it, it means
something wrong with your Wi-Fi network, and you need to get some
professional to fix it. If your iPhone iPad is still not connecting to Wi-Fi, please
contact Apple.

7.1.2 Fix iPhone/iPad Wi-Fi Won't Turn on Issue

eecee = 9:41 AM 100% (.
£ Settings Wi-Fi
Wi-Fi

Location accuracy is improved when Wi-Fi is turned on.

Fix iPhone iPad Wi-Fi Won't Turn On/Grey Out

If your iPhone or iPad's Wi-Fi greyed out and you can't turn it on, here we
prepare you some potential solutions:

1. Upgrade to the Latest iOS Version
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Check if there is an update for your iPhone iPad, if it is, upgrade to the latest
iOS version. Sometimes iPhone/iPad Wi-Fi won't turn on is the bug in some
iOS upgrade, and it can be fixed by upgrading to a newer iOS version. If you
are not sure if your iPhone iPad is running with the latest iOS version, you can
try to check and see if you can upgrade the iOS system.

To check software update on your iPhone iPad: Settings > General > Software
Update.

2. Reset Network Settings

To reset network settings on your iPhone or iPad, go to Settings > General >
Reset > Reset Network Settings. Once you tap on this button, this will reset all
network settings, including Wi-Fi passwords, VPN and APN settings.

3. Forcibly Reboot iPhone / iPad

A reboot can fix most iPhone iPad Wi-Fi issues. After trying iOS software
upgrade and resetting network settings, the Wi-Fi button is still not working on
your iPhone or iPad, you can try rebooting your iDevice.

To forcibly reboot the iPhone iPad, you just need to hold down Power button
and Home button simultaneously until the iPhone iPad restarts. Once the
iPhone iPad restarts, attempt to use Wi-Fi again.

4. Back up and Restore iPhone iPad

Although it is a tough and time-consuming process to back up and restore
iPhone iPad, it can fix Wi-Fi not working problem when resetting network and
rebooting devices has failed.

Because your iPhone iPad Wifi won't turn on, you can't make backup with
iCloud, you have to make it with iTunes. Or you can move ahead to restore
your iDevice from a recent backup if you have made one lately. After restoring
your iPhone iPad, you can try to connect Wi-Fi again.

5. Reset Your Router

If your iPhone or iPad continues to have Wi-Fi problems, you can try to reset
the router by turning it off for 30 seconds and then turning it on again.

If you still fail to fix the problem of iPhone iPad Wi-Fi grayed out after
performing all the methods above, and your computer or other devices can
connect to your Wi-Fi network, you need to go to Apple Store for help.
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7.1.3 Fix iPhone / iPad Keeps Dropping Wi-Fi Issue

If you find your iPhone or iPad keeps disconnecting from Wi-Fi automatically,
the first thing is to ensure your iPhone is in the range of router. You know, your
iPhone or iPad can't get a signal if it is far from router. This will make your
network unstable, and keep dropping Wi-Fi. If you ensure your iPhone is within
the range of Wi-Fi network, but it still keeps losing Wi-Fi. Here are some ways
to fix it. You can try them one by one:

1. Check and See If There Is Something Wrong with Your Wi-Fi Network

If your iPhone or iPad keeps dropping Wi-Fi, the first thing you need to do is to
connect your laptop or other iDevices to the network and see if they also have
the same problem. If they do, please contact the service provider of your Wi-Fi
network and ask for help. If they don't, you need to try the following methods
one by one.

2. Renew Lease

On your iPhone iPad, go to Settings > Wi-Fi > Find your Wi-Fi network > Tap
on the info mark > Tap on Renew Lease on DHCP screen.
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{ Wi-Fi  iMobie's Mac mini (6)

DHCP BootP Static }

IP Address 192.168.2.17
Subnet Mask 255.255.255.0
Router 192.168.21
DNS 8.8.8.8,8.8.4.4

Search Domains

Client ID

Renew Lease

Renew Lease

3. Forget This Network
On your iPhone iPad, go to Settings > Wi-Fi > Find your Wi-Fi network > Tap

=~
on the info mark ('/ > Tap on Forget This Network on the head of this screen.
This means you need to input Wi-Fi password again.

4. Reset Network Settings

If your iPhone iPad still keeps losing Wi-Fi connection, you can try to reset
network settings as following steps:

On your iPhone iPad, go to Settings > General > Reset > Reset Network
Settings.

After trying the methods above, if your iPhone or iPad still keeps dropping
Wi-Fi, you need to go to the Apple Store and ask for help.
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7.1.4 Fix iPhonel/iPad Slow on Wi-Fi or Internet Slow Issue

Some people complain that their iPhone or iPad's Wi-Fi is very slow, it needs
much longer time to load a web-page, download an App, or watch videos
online than that on computer or other devices. If your iPhone iPad also has the
same problem, the first thing you need to do is making sure it is a network
problem or iPhone iPad problem.

Step 1. Check and see how many wireless devices (including mobile devices,
desktops, and laptops) are connected to your Wi-Fi network. Normally, most
average home routers just work well for 8 wireless devices. If more than 8
devices are connected to your network, you can disconnect some of them.

Step 2. Test the speed of your network on your wired PC with Speedtest. This
will tell you the bandwidth of your network and it is slow or fast.

Step 3. Check the Internet speed on other devices and see if they also have
the same problem.

Step 4. Turn off the modem and the router, and then restart them again. And
turn on modem first and then the router.

Step 5. Restart your iPhone or iPad and check the speed again. If the iPhone
iPad is still slow on Wi-Fi, you can try with other iPhone or iPad. If just your
iDevice have the problem, you need to try the following methods one by one.

Solutions to Fix iPhone / iPad Wi-Fi Slow:
1. Update the iOS to the latest.
2. Reset Network Settings to Flush Network.

On your iPhone iPad, go to Settings > General > Reset > Reset Network
Settings. This will clear the network caches, and you also need to input the
password of your Wi-Fi network again.

3. Change iOS Default DNS to Google DNS

To fix iPhone / iPad Wi-Fi slow problem, you can try to change the default DNS
to Google DNS with steps below:

Go to Settings > Wi-Fi > Find your Wi-Fi network > Click (® putton > Tap on
DNS > Delete the original DNS > Input 8.8.8.8,8.8.4.4, and then back to
Choose a Network screen to connect your iPhone iPad again.
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{ Wi-Fi  iMobie's Mac mini (6)

Forget This Network

IP ADDRESS

st
IP Address 192.168.2.17
Subnet Mask 255.255.255.0
Router 192.168.2.1
DNS 8.8.8.8,8.8.4.4

Search Domains

Client ID

Change DNS to Google DNS
4. Disable Q0S, MMS and WMM on your router.

About how to disable Q0S, MMS and WMM on your router, you can follow this
guide to make it:
http://www.bostonsuperblog.com/2013/07/ipadiphoneipodios-wifi-issues-with-fi
os-router-the-solution-that-works-3005

5. Change the wireless channel between 1, 6 and 11.

About how to change the wireless channel of your router, you can follow

this howtogeek guide:
http://www.howtogeek.com/howto/21132/change-your-wi-fi-router-channel-to-
optimize-your-wireless-signal/

6. Turn off all the background Apps

After trying all the solutions listed above, hope you can fix the iPhone iPad
slow Wi-Fi problem. If you can't, go to the nearest App store and ask for help.
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7.1.5 Fix iPhone/iPad Unable to Join Network Issue

Unable to join the network
«Gondo”

Dismiss

Image Credit: iMore.com

You know, many functions of iPhone are dependent on the Internet, and it is
really frustrating if your iPhone iPad is unable to join network. If you are stuck
on the same problem, here we collect some potential solutions, and you can
try them one by one to fix it.

1. Check and See If the Wi-Fi button is On
2. Turn off Your Router for 30 Seconds and Restart It Again

To turn off your router, you just need to unplug the router from its power
source.

3. Restart Your iPhone iPad

4. Forget Your Wi-Fi Network and Join Again
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To forget some network on your iPhone iPad, you just need to go to Settings >
Wi-Fi > Find your Wi-Fi network > Tap on the info mark @ > Tap on Forget

This Network. And then input password to join your network again on your
iPhone iPad.

5. Reset Network Settings

If you fail to fix the problem of iPhone iPad unable to join network, you can try
to reset the network settings with steps below:

Go to Settings > General > Reset > Reset Network Settings. This will clear
your Wi-Fi network settings and caches, and you need to input the password
to join the network again.

After trying these methods above, you should have fixed the problem — unable
to join network on iPhone iPad. If you still haven't, please go to the nearest
Apple store for help.

7.2 Fix Touch ID Not Working Issue

Unable to activate touch ID or unable to complete touch ID setup? Follow up to
find a solution.

1. Go to Settings > Touch ID & Passcode > Enter your Passcode. Then turn off
iTunes & App Store. Reboot your iPhone or iPad. Go back to Touch ID &
Passcode in Settings and turn iTunes & App Store back on. Tap on Add a
Fingerprint to add another fingerprint.

2. Remove and re-add fingerprints: Settings > Touch ID & Passcode > Enter
the passcode of your device > Scroll down to find fingerprints. Tap on
the fingerprint, which you want to delete and then Tap on Delete.

3. During the registration process, make sure your finger surface gets scanned
and try different angle.

4. If your finger is sweat or there is liquid on your iPhone, you need to wipe
both your finger and your home button.
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5. Force Restart your iPhone or iPad: Hold down the Home and Wake/Sleep
buttons at the same time for about 15-20 seconds until the Apple logo appears.

6. If a restart does not help, then try a Restore. First back up your device using
iTunes. Then connect your iPhone to computer and launch iTunes to restore
your iPhone.

7.3 Fix This Accessory May Not Be Supported Issue

00000 Bell & 4 9 % 83% HH)

This accessory may This accessory may
not be supported. not be supported.

OK
UN

Dismiss

Accessory May Not Be Supported

If you get an error message telling you "This accessory may not be supported",
please refer to the steps below:

1. Try the other original charging cable for your iPhone iPad.
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2. Clean your Apple Accessory. You can use a pushpin to carefully insert it into
your iPhone or iPad charging port, and clean out the pocket lint or debris from
the charging port.

3. Plug your charger in. When you get the error message, hold your finger on
the dismiss button and pull your charger out. While still applying pressure to
the screen, plug your charger back in and it should work.

4. Turn off the device with the Lightning plug attached and then restart it.

5. Connect your iPhone to the charging cable. The error message will appear,
so dismiss or ignore it. Next, turn on the Airplane mode on your device. Turn
off your iPhone and wait for 1 minute and turn it on again.

7.4 Fix iPhone /iPad /iPod’s Touch Screen Issue

Here are the methods to fix iOS device touch screen not working problem.
Now follow us to fix the touch screen not working problem on iPhone
7/6s/6/SE/5s or new iPhone 8/X.

Solution 1: Restart Your iPhone

Press and hold down the wake/sleep button and drag slide to power off, and
then turn on your iPhone, iPad or iPod touch after a few seconds.

Solution 2: Reset Your iPhone

If you cannot restart your device, then you can try this method. Hold down the
on/off button and the Home button until the screen turns off, then keep holding
them until the Apple logo appears. For iPhone 7 users, please press the Home
button and the volume down button.

Solution 3: Clean Your Screen

Have a check on your screen to see if there are some oily or liquid splits and
clean the screen with soft cloth. If you have a screen protector, you can
remove it to have a try.

Solution 4: Restore Your iPhone
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Step 1. Download the latest version of iTunes and open it > Connect your
iDevice to computer.

Step 2. Click on Device tab > Choose Summary > Click on This Computer >
Back Up Now.

Step 3. After the backup, click on Restore iPhone--- > Choose the backup you
made before.

Step 4. Wait for the restore and try using your iDevice.

If the screen is still not responding, then you can restore your device as new to
have a try.

Restore in HOQTQ&S

caps lock

=

| shift

Restore Your iDevice
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7.5 Fix iPhone/ iPad Cellular Data Issue

Just read this part to get several solutions to fix iPhone iPad cellular data not
working problem.

1. Turn Cellular Data off and on. Go to Settings > Cellular> Turn it off > After a

few seconds, turn it on.
eecee = 9:41 AM 100% (.

< Settings Cellular

Cellular Data Q

Cellular Data Options Roaming On
Personal Hotspot Off
CALL TIME

Current Period 1 Minute
Lifetime 1 Minute
CELLULAR DATA USAGE

Current Period 0 bytes
Current Period Roaming 0 bytes

USE CELLULAR DATA FOR:

@ App Store Q

Cellular Data

2. Turn Airplane Mode on and off. Open Control Center > Enable Airplane
Mode > Turn it off after 30 seconds.

3. Check Carrier update. Go to Settings > General > About to see if carrier
update is available.

4. Restart your iDevice. Hold down the on/wake button and Home button until
the Apple logo appears.

5. Reset Network Settings/All Settings. Go to Settings > General > Reset >
Reset Network Settings/Reset All Settings.
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6. Perform a Factory Reset. It will erase all the settings and contents on your
device, so remember to back up your iPhone/iPad via iTunes or iCloud. Go to
Settings > General > Reset > Erase All Content and Settings. Then restore
your device from backup you created before. If you still cannot activate cellular
data on iPhone 8/X/7/6s/6/5s/5, then you can try to set the device as new
without restoring from backup.

7. Downgrade to previous iOS version. If all the above methods cannot help
you out, then you can consider downgrading to the previous iOS version.

7.6 Fix iPhone Alarm Not Working Issue

iPhone alarm not working after iOS update? Check the guide below for how to
fix alarm not working in iOS 11, as well as in iOS 10.

Image Credit: gooyait.com

Solution 1: Check the Mute, Volume Level
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First make sure you have turned Mute switch off, then check whether the
sound volume is loud enough to wake you up.

Solution 2: Check the Sound
Go to Clock app > Tap Edit > Choose one alarm > Tap sound to check.
Solution 3: Remove Third Party Alarm Apps

Some third-party alarm apps may conflict with the stock Clock app on iPhone,
so you can delete those apps to see if it works.

Solution 4: Recreate Your Alarms

First delete all the alarms and close the app. Then open it again to add your
alarms. Some users have fixed iPhone alarm not working in iOS 11/10 problem
by this method. By the way, there seems a bug comes along with the Bedtime
feature. It helps people get to bed, but stops them from waking up on time.
Some users also report that if the Bedtime alarm is set for the same time as
the normal alarm, then both of them seem to go off.

Solution 5: Reset All Settings

Go to Settings > General > Reset > Reset All Settings to have a try.

Solution 6: Restart or Reboot Your iPhone

Restart your iPhone: Press the Sleep/Wake button and then slide to power off.
Reboot your iPhone: Press and hold down the Home button and Sleep/Wake
button until the Apple logo appears. For iPhone 7 users, you need to hold on
Home button and Volume down button.

Solution 7: Restore Your iPhone

First restore your iPhone from backup to have a try, if it does not work, then
restore your iPhone as new. Remember to back up your iPhone in advance.

Solution 8: Update iOS to the Latest Version

Go to Settings app > General > Software Update to see whether there is a new
version. Update to a new version of iOS may be helpful to fix the bug.
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7.7 Fix iPhone/iPad Charging Issue after iOS Update

After installing iOS 11/11.1, you may meet some charging problems: iPhone
not charging or charging slowly. The guide below will show you some solutions
to fix those iOS charging issues.

Fix iOS 11 Charging Issues

7.7.1 Fix iPhonel/iPad Won't Charge Issue after iOS 11.1/11

Update

Solution 1: ALWAYS Use Official Apple-Matched Chargers

If you use some cheap cables that are low quality, you'll usually encounter an
error telling that your cable is not certified on the iPhone or iPad. This may be

what causes the iPhone not charging issue.

Solution 2: Hard Reset Your iPhone
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Press and hold down the On/Off button > While continuing to hold the On/Off
button, press and hold the Home button > Keep holding them until the screen
turns back on and shows the Apple logo. For iPhone 7 users, please press the
Home button and the Volume down button.

Solution 3: Check the Lightning Cable for Damage

Most of us have experienced a broken charging cable at some point. The
exposed internal wires are not safe to charge your iDevice and that might be
why your iPhone or iPad won'’t charge when plugged in.

Solution 4: Change the Wall Outlet or Apple Lighting Cable If Available
Solution 5: Turn off Your iPhone/iPad and Charge it

Just press and hold the Sleep/Wake button > Turn off your iPhone/iPad when
you see “Slide to power off” > Charge your iPhone now.

Solution 6: Restore Your iOS 11.1/11 Device with iTunes

Firstly, back up your iPhone or iPad with iTunes, and then restore it from the
backup you just created.

7.7.2 Fix iPhone/iPad Charging Slowly Issue after iOS 11/11.1
Update

Solution 1: Clean up Charging Port of Your iPhone or iPad

After a period of use, the lightning port of your iPhone or iPad may get full of
dirt or dust that reduces the charging speed of your iDevice. Firstly shut down
iPhone/iPad and then use toothpicks or dry soft toothbrush to get all the dirt
out of the charging port.

Solution 2: Use an iPad Charger for iPhone

To charge your iPhone quicker, you can try using an iPad charger if you got
one.

Solution 3: Turn on Airplane Mode and Turn off Wi-Fi While Charging

www.imobie.com 323


http://www.imobie.com

Part 7 | Common iPhone & iPad Problems and Solutions

In this way, you won’t be able to make or receive calls, messages, and
notifications or connect to network, but this makes battery charge faster.

Solution 4: Turn off iPhone/iPad While Charging

This is just like the third method, you can charge faster by turning off your
iDevice while charging, and you can try this method during the night when you
won’t need to use your iPhone or iPad.

7.8 Fix Apple Music Not Working Issue on iPhone/ iPad

& MUSIC

An error occurred.

OK

Apple Music Not Working

Apple music not working after iOS update?Take the solutions below to fix them
all.

Solution 1: Turn Airplane Mode On and Off

Go to Settings to turn on the Airplane Mode. Wait a few seconds and turn back
off again.

Solution 2: Restart iPhone iPad
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Restart your device and the Music app, then swipe up on the Music app to
close it. Finally, relaunch the Music app.

Solution 3: Reset Network

Go to Settings > General > Reset > Reset Network Settings to reset your
network settings.

Solution 4: Update iTunes to Latest Version
Solution 5: Force Restart Your Device

Force restart your device by pressing and holding the Sleep/Wake (On/Off)
and Home buttons together until you see the Apple logo.

Solution 6: Sign Out iCloud Account and Sign in Again

Turn off Show Apple Music by clicking Settings > Music. Then, go to Settings >
iCloud to sign out and sign in.

Solution 7: Try Different Ways to Launch Apple Music

Go to Settings > Music > Join Apple Music.

Solution 8: Restore Your Device

Firstly you need to back up your device with iTunes. Then reset your device by
Settings > General > Reset > Erase All Content and Settings > Set up it again.

If your Apple Music is working well, now you can restore your device from your
iTunes backup.
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7.9 Fix iPhone Won’t Turn on Issue

If you are stuck on iPhone's screen is black for long time, and it can't be turned
on at all, please go ahead to fix it with following methods:

Method 1. Connect Your iPhone / iPad to Power Source

If your iPhone iPad or iPod won't turn on, firstly you should plug it to power
supply. Normally, after a few minutes, you should see the charging screen.

If you don't see the charging screen within an hour, or you see a screen that
reminds you to connect to power source, this means your iDevice was not
charging. At this moment, you should check your charger, connector, USB
cable and see if they are been connected, and work well. If you still can't see
the charging screen after one hour latter, you should try with other charger, like
another iDevice's USB cable or power adopter. Or you can take your iPhone
iPad that won't turn on, to the nearest Apple store and try with their connectors.

For more details:
https://www.imobie.com/support/how-to-fix-iphone-ipad-charging-problems.ht
m

Method 2. Try a Hard Reset

To fix iPhone iPad won't turn on, you can try a hard reset. Hold on Wake/Sleep
button and Home button for 10 seconds until an Apple logo appears on the
screen. This will forcibly restart your iPhone iPad, and fix this iPhone iPad
won't power on at most time.

Method 3. Fix iPhone iPad Won't Turn on with PhoneRescue

PhoneRescue - iOS data recovery not only helps iDevice users recover
deleted iOS data and files no matter whether they have backups, also is fitted
with some iOS repair tools that can fix some iOS problems, like, iOS upgrade

failures, stuck on Apple logo, device is stuck on Recovery Mode, etc.

Therefore, if you are stuck on this problem — iPhone iPad won't turn on, no
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matter it is black screen, white Apple Logo, or Recovery Mode, and you can

have a try with PhoneRescue.

Z Note:

1. After using iOS Repair Tool, all the data and settings on your iPhone
iPad will be removed. And it can't be used again until you set it up again,

just like activate a new iPhone iPad.

2. During this process, your iOS devices will updated to the latest iOS

version. So if you are fixing a jailbroken device, it will be updated to

non-jailbroken. And if you have unlocked your iDevice before, it will be

re-locked again.

Step 1. Free download PhoneRescue on your computer (PC or Mac), and then

connect your iPhone iPad to computer with its USB cable.

Download it here:
https://www.imobie.com/phonerescue/download.htm

Step 2. Run PhoneRescue, and then click iOS Repair Tools on Homepage.
Then click -> button at the lower right corner to get ready for the repair.

[ N ]
Select a recovery mode to get started
i ) ) P
ol y g
Recover from iOS Device Recover from iTunes Recover from iCloud iOS Repair Tools
Backup
Use This Recovery Mode If: Common Scenarios:
017. Your device is stuck on in black screen or Apple logo, or in restarting loop. >< i0S upgrade failure
02. Your device is in Recovery Mode. Need to turn it to normal mode. ,
CE Stuck on white Apple logo
U Unable to start iOS
Z\/y{ Device is in Recovery Mode
N ) .
\ ?/,‘ ‘\@/‘ Please connect your device

Fix "iPhone iPad Won't Turn on" with PhoneRescue — Step 2
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Step 3: Click Start button to begin this repair process, and then follow 3-step
instruction to enter Recovery Mode.

Step 4: Check your Device info, and click Download button to the firmware
for your iPhone iPad or iPod touch.

Please select the device model

et the info per your device and click Download to get

Please confirm if the connected device info is correct. If not, please

corresponding firmwar

ackage

Product Class: _iPhone T} Product Type:  iPhone 4

Product Model:  A1332 ] iOS Version:  7.1.2

‘/ Download ‘

How to find my device model number?

(@ Unable to download the firmware? Click here to copy the link to download from your browser.

(® Download firmware package to your computer, Select the firmware package, repair system.

Your device is in Recovery Mode, Exit Recovery Mode
Fix "iPhone iPad Won't Turn on" with PhoneRescue — Step 4

Step 5: Once the firmware file is downloaded, PhoneRescue will repair your
iPhone iPad automatically. And during this process, you just need to wait for
this to finish and keep your iDevice connected to computer.

For more details:
https://www.imobie.com/guide/phonerescue/ios-repairing-tools.htm

Method 4. Restore iDevice with iTunes

When restoring your iPhone iPad with iTunes, you may meet two situations:
one is backing up and restoring with iTunes as you like without any error
message (during this process, you won't lose any data or settings), and the
other one is following iTunes error message and screen prompts to restore
your iDevice (during this process, you will lose all the data and settings on your
device).

1) If No Any Error Message Appears

If you still can't wake up your iPhone after charging and hard reset, you can try
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to connect your iPhone iPad to iTunes, see if it is can be recognized by iTunes.
If it does, make a full backup of your iPhone iPad firstly. This will help you
get rid of any data loss. Then you can click Restore button to restore your
iPhone iPad or iPod touch. During this process, iTunes will retain all the data
on your device and reset its firmware.

® Tip:

When restoring iPhone iPad with iTunes, if you just want to get some
files from iTunes backup back to iPhone, you can try AnyTrans, which
allows you to extract what you like from iTunes backup without restoring
iPhone, and then get them to your iPhone. Download it here:
https://www.imobie.com/anytrans/download.htm

2) If An Error Message Pops Up and Asks You to Restore or Update
iPhone

When you connect your iPhone to iPhone, if a window pops up and says
"there's a problem and that you're required to restore or update your iPhone",
you just need to follow the screen prompt and restore it. But there is an
important thing you need to know — it will completely erase your iPhone iPad
during this process.

There is a problem with the iPhone “iPhone” that requires it to be
r ’ | updated or restored.

The problem may be fixed by updating your iPhone, which preserves your
settings and content. However, if updating doesn't work, it may be necessary
to click Restore, which erases all settings and content. If you backed up this
iPhone to this computer or iCloud, you'll be prompted to restore the backup
onto the iPhone.

Cancel Restore

Fix iPhone Won't Turn on - Restore iPhone with iTunes

Method 5. Force Device to Recovery Mode
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After restoring your iPhone, if your iPhone still won't turn on, you can try to fix it
by getting your iPhone to Recovery Mode.

@ Note:

Recovery Mode will erase all the data and settings on your iPhone. If you
had made an iTunes or iCloud backup, you can get them back, or you
never can get them back.

Step 1. Connect iPhone’s USB cable into the Lighting Connector port, but
don't connect it to your computer.

Step 2. Hold down the home button of your iPhone, and connect your device
to computer with USB cable at the same time.

Step 3. Then run iTunes on your computer, it will recognize your iPhone in
Recovery Mode. You just need to follow the screen prompts to restore your
iPhone.

Method 6. Put iPhone iPad into DFU Mode

Sometimes, after jailbreak and iOS upgrade, your iPhone may won't turn on.
Now you can try to get your iPhone into DFU Mode to fix it.

Step 1. Connect your iPhone to computer with its USB cable.

Step 2. Hold on the Sleep/Wake button for 3 seconds, and then release your
finger.

Step 3. Hold on Sleep/Wake button and Home button together for 10 seconds.
Then release the finger on Sleep/Wake button, but still hold on Home button

for 5 seconds.

Step 4. If the screen stays black and nothing appears, it means your iPhone is
in DFU mode now. You just need to follow the screen instructions in iTunes.
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i

Fix iPhone Won't Turn on — Place iPhone to DFU Mode

7.10 Fix Bluetooth on iPhone Not Working Issue

Please check below the potential solutions to make Bluetooth workable on
your iPhone.

1. Check your Bluetooth on iPhone and make sure it is turn on.
2. Confirm your iOS device and Bluetooth accessory are close to each other.
3. Turn off Bluetooth and restart your iPhone, iPad and your car.

4. Re-pair the iDevice or car you Connect: Settings > Bluetooth > Choose the
device you are having issues with > Tap on the info button next to the device >
Tap on Forget This Device.
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5. Make sure your Bluetooth accessory is turned on and connected to power or
fully charged.

6. Once un-pair the Bluetooth Accessory and then put back in discovery mode,
and then make pair and connect again.

7. Reset Network Settings: Settings > General > Reset > Reset Network
Settings.

8. Try restoring your iPhone: You can restore your device from iTunes or
iCloud. Remember to back up your iPhone because it will wipe existing data.

9. If still not working, contact Apple Support or visit an Apple Store.

® Tip:

If Bluetooth not working you can use AnyTrans to transfer music, photos,
videos, contacts and more from one iPhone to another. Download it here:
https://www.imobie.com/anytrans/download.htm
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iPhone & iPad Tips
and Tricks

To make your iDevice (iPhone/iPad/iPod touch) work in better state, this
chapter has collected the most common and practical tips & tricks, including
iCloud Storage Freeing up, File System Viewing, How to Use iPhone as
USB, iPhone Erasing, iPhone Cellular Data Saving, How to Make iPhone
Run Faster, iCloud Backup Speed Increasing, Freeing up iPhone iPad
Space, and iPhone Battery Life Saving.
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Part 8: iPhone & iPad Tips and

8.1 Free up iCloud Storage

When you set up iCloud, you automatically get 5GB of storage. You can use
that storage space for your iCloud backups, to keep your photos and videos
stored in iCloud Photo Library, and your documents up to date in iCloud Drive.
If you need more space, you can buy more iCloud storage. If you don’t want to
spend a penny on it, you can follow us to free up iCloud storage with following
5 tips.

1. Select Which iOS Apps to Back Up

Many apps automatically back up to iCloud after you install them. You can
change which apps back up to iCloud and remove existing backups from your
storage. Use these steps on your iPhone, iPad, or iPod touch.

1) iOS 10.3 or later: Go to Settings > [Your name] > iCloud > If you use iOS
11, tap Manage Storage > Backup. If you use iOS 10.3, tap iCloud Storage >
Manage Storage > Tap the name of any iPhone, iPad, or iPod touch that's
linked to your account > Under Choose Data to Back Up, turn off any apps that
you don't want to back up > Choose Turn Off & Delete.

No SIM & 10:40 AM $ 53% m NoSIM & 10:40 AM % 53% = No SIM & 10:40 AM % 53% @

Apple ID iCloud

: -
MichiTanasychuk Michael Tanasychuk

Apple |Cpud, iTunes & App St

Name, Phone Numbers, Email Manage Storage
€ Mode

Password & Security

Wi-Fi

% Photos
Bluetooth

Calli Contacts
ellular
D

iCloud

Calendars

Notifications Reminders

Control Center Notes

Do Not Disturb & iPhone Safari

Select iOS Apps to Back Up on iOS 10.3 or Later

2) iOS 10.2 or earlier: > Go to Settings > iCloud > Storage > Manage
Storage > Tap the name of any iPhone, iPad, or iPod touch that's linked to
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your account > Under Backup Options, turn off any apps that you don't want to
back up > Choose Turn Off & Delete.

2. Delete Backups and Turn off iCloud Backup for Your iPhone

When you back up your iPhone, iPad, or iPod touch to iCloud, the most
important information on your device is backed up automatically. Backups
include your documents, photos, and videos. You can follow the steps below to
delete the unwanted, or less important backups, to free up iCloud storage.

1) iPhone, iPad, and iPod touch

® iOS 10.3 or later: Go to Settings > [Your name] > iCloud > If you use iOS
11, tap Manage Storage > Backup. If you use iOS 10.3, tap iCloud
Storage > Manage Storage > Tap the name of any iPhone, iPad, or iPod
touch that's linked to your account > Tap Delete Backup > Click on Turn
Off & Delete.

® iOS 10.2 or earlier: Go to Settings > General > Storage & iCloud Usage >
Under iCloud, tap Manage Storage > Tap the name of your device > Tap
Delete Backup > Turn Off & Delete.

= o = 40 AM = . IS = 11:40 AM =

&= Manage Storage Info Info
/ACKUPS N
/[ N

[ @ iPhone ‘ : jackup S
| This iPhone/s

QCUMENTS & >

Delete Backup)| \ Turn Off & Delete}

\\_/ : . //
w

Delete Backups and Turn off iCloud Backup for Your Device
2) Mac

Go to Apple menu > System Preferences, then click iCloud > Click Manage
and select Backups > Select one of the device backups, then click Delete. If
you want to turn off Backup and remove all backups for that device from iCloud,
choose Delete when you're asked to confirm > When you delete a backup, it
also turns off backup of your device.
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iCloud

Manage Storage
31 GB of 50 GB available

Change Storage Plan...

N Other Documents iPad
iMobie’s iPhone

O ' pS

* Photo Library

iBooks

bt
' ' Keynote
M Mail
Sign Out Decuments 31 GB Available Manage...

Delete Backups and Turn off iCloud Backup on Mac
3) Windows 7, Windows 8, and Windows 10

Open iCloud for Windows > Click Storage > Select Backup from the items
listed > Select one of the device backups, then click Delete. If you want to turn
off Backup and remove all backups for that device from iCloud, choose Delete
when you're asked to confirm. When you delete a backup, it also turns off
backup of your device.

3. Reduce the Size of Your iCloud Photo Library

iCloud Photo Library uses your iCloud storage to keep all of your photos and
videos up to date across your devices. You can make more space in iCloud
when you delete photos and videos that you no longer need from the Photos
app on any of your devices. Photos in My Photo Stream are also stored in
iCloud for 30 days, without storage taking.

1) iPhone, iPad, and iPod touch: Open the Photos app, then tap Photos at the
bottom of your screen > Tap Select, and choose one or more photos or videos
that you want to delete > Tap Trash icon, and then tap Delete Photo.

2) Mac: Open the Photos app > Select the photos and videos that you want to
delete > Choose Image, and then click Delete Photos.
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3) iCloud.com: Sign in to iCloud.com > Click the Photos app > Select the
photos or videos that you want to delete > Click Trash icon, then click Delete.

® Tip:

In case of deleting, or losing the important iCloud Photos Library files
mistakenly, you had better download them to your PC/Mac, as a backup.
And here is the related guide link:
https://www.imobie.com/support/transfer-icloud-photos-to-pc.htm

4. Delete Files in iCloud Drive

You can also manage and delete files you store in iCloud Drive from your
iPhone, iPad, iPod touch, Mac, or Windows PC to free up iCloud storage. With
iOS 11 or later, files that you delete from iCloud Drive remain in Recently
Deleted for 30 days before they are removed from your device.

1) iPhone, iPad, or iPod touch

® iOS 11 or later: Go to the Files app and tap Browse > Under Locations,
tap iCloud Drive > Select > Choose the files that you want to delete, then
tap trash icon > Go to Locations > Recently Deleted > Select > Choose
the files that you want to delete > Tap Delete.

® i0S 10.3 or earlier: Go to the iCloud Drive app > Tap Select > Choose the
files that you want to delete > Tap Delete > Delete from iCloud Drive.

2) Mac

On a Mac with macOS High Sierra or later, you can manage your iCloud Drive
files from the iCloud Drive folder in Finder:

Step 1. If you need to, turn on iCloud Drive on your Mac: Go to Apple menu >
System Preferences and click iCloud > Sign in with your Apple ID > Turn on
iCloud Drive. In Options, make sure that you select the apps or folders for the
files you want to manage.

Step 2. Open Finder and go to the iCloud Drive folder.
Step 3. Drag an item to the Trash, or move it to a different folder on your Mac.

Step 4. Open Trash, then right-click the files that you want to delete.
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Step 5. Choose Delete Immediately.
3) Windows

On a PC with Windows 7 or later, you can manage your iCloud Drive files
using Windows Explorer. Use these steps to add an iCloud Drive folder to
Windows Explorer:

Download and install iCloud for Windows > Sign in with your Apple ID > Turn
on iCloud Drive > Go to the iCloud Drive folder > Select the files that you want
to delete > Click Delete.

4) iCloud.com
You can manage your files from the iCloud Drive app at iCloud.com.

Sign in to iCloud.com > Click the iCloud Drive app > Select the files that you
want to delete, then click trash icon > Open the iCloud Drive folder and click
Recently Deleted > Select the files that you want to delete > Click Delete.

5. Delete Email Messages from iCloud Email Account

You can free up iCloud storage space when you delete email messages from
your iCloud email account. You can also move email messages from your
iPhone, iPad, or iPod touch to your Mac or PC, where they no longer count
against your iCloud storage.

Use the steps below to delete messages from your account. Remember that
messages with large attachments take up more space than simple text emails.

1) iPhone, iPad, or iPod touch

If your iPhone, iPad, or iPod touch is set up to access iCloud email, you can
delete messages from any mailbox, then empty the Trash to free up space:
Swipe left across any message to delete it > Tap your Trash folder > Delete
messages one at a time or delete all of them by tapping Edit, then tapping
Delete All.

2) Mac or Windows PC

If you use iCloud Mail with a desktop email app, such as Mail on your Mac or
Microsoft Outlook on your PC, use these steps:
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® Mail on your Mac: Delete the messages that you no longer want, then
choose Mailbox > Erase Deleted Items and select your iCloud email
account from the menu.

® Microsoft Outlook 2007 (Windows): Delete the messages that you no
longer want, then choose Edit > Purge and select your Apple ID.

® Microsoft Outlook 2010 through Outlook 2016 (Windows): Delete the
messages that you no longer want. Outlook will permanently delete your
messages the next time you close and restart the app.

3) iCloud.com

From your computer, sign in to iCloud.com > Click Mail > Delete the messages
that you no longer want, then click Gear icon and select Empty Trash.

8.2 Access iPhone iPad File System

The file system is where the users keep their stuff, and it is an important part of
any operating system. But unlike Android phones, iPhone does not enable
users to access the system files, even though the latest iOS 11 updating with
File app. But with iMobie AnyTrans, you can view & access iPhone iPad
system files with ease.

Step 1. Download & install AnyTrans on your computer > Run AnyTrans, and
connect your iPhone or iPad to computer with a USB cable > Click Device Tab >
Scroll down to category page, just like the following screenshots shows:
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[ XN ] B Device Manager v ?) (T

Choose a category below to manage your iOS content

g 0 €D
g B a- o B0
06 Qo X Q
Audio Videos Photos Safari File System Books Apps
ons D

—@U 5

Podcasts iTunes U Notes Voice Mail Messages Contacts Calendars

Access iPhone iPad File System - Step 1

Step 2. AnyTrans will display the device usage info and the iOS content on
your iPhone or iPad. There is a File System button, click on it, and then
choose System.

o @® B Device Manager v ?) (T

Choose a category below to manage your iOS content
1

>>.
[ & @o

Audio Videos Photos Safari File System Books Apps

60

System Storage

Access iPhone iPad File System - Step 2

Step 3. Here you will see the system files on your device. Click 8 putton to

transfer folders or files to computer; You can also add files/folders from
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computer to the iOS devices by clicking ®  putton. And you can delete

unwanted folders/files by clicking Y button. If AnyTrans doesn't load your

files correctly, please refresh the page by click S button.

o
O
®
E
B

< | System

AirFair Airlock ApplicationArc. .. Books DCIM Downloads HighlandPark PhotoData PhotoData_1

Photos PublicStaging Purchases Radio Recordings com.appleitd. .. com.appleitu... general_storage iMazing

Access iPhone iPad File System - Step 3

8.3 Use iPhone as a USB Flash Drive

Since there is no file-management feature of an iPhone so you can't use your
iPhone as a USB flash drive like an Android phone, and it is virtually
impossible to view and add files to your iPhone freely.

Intelligently though, you can use your iPhone as a flash drive with the help of
iMobie AnyTrans.

Step 1. Download and install AnyTrans on your computer. Open up it and
connect your iPhone to computer. Scroll down to category page, just like the
following screenshot shows:
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[ XN ] B Device Manager v ?) (B
Choose a category below to manage your iOS content
2>, T £ 0
0 ®WE a- oe @0 1
06 Qo X a
Audio Videos Photos Safari File System Books Apps
o Mond@ o
[ — .
D & B O @ 3
Podcasts iTunes U Notes Voice Mail Messages Contacts Calendars
Use iPhone as A USB Flash Drive-Step 2
Step 2. Click File System > Storage for the file management.
' Device Manager v 2 7

Choose a category below to manage your iOS content

1

22, & ﬁo

uj} ] 0

System Storage

File System

Use iPhone as a USB Flash Drive - Step 2

Step 3. Now you can click 8 putton to transfer folders or files to computer;
You can also add files/folders from computer by clicking @ putton. And you

can delete unwanted folders/files by clicking U button. To rename the file
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name, please click B button. If AnyTrans doesn't load your files correctly,

please refresh the page by click < button.

[ XN ] I Device Manager v Q) (7

X

< || Storage

/general_storage

A i~

Note.csv kmPlugins.zip

Use iPhone as A USB Flash Drive - Step 2

8.4 Erase All Contents and Settings on iPhone

Whether you want to re-install your iPhone as new, or resell or give it away to

someone else, first you need to erase all content and settings on your iPhone.

Please refer to 2 quick ways to wipe all your concerns on iPhone in seconds.

Step 1. Go to Settings > Tap on General > Tap on Reset > Tap on Erase All
Content and Settings.
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Settings

Notifications
8 Control Center

Do Not Disturb

@ General

Display & Brightness
Wallpaper

Sounds

™ Siri

Touch ID & Passcode

[ Battery

£ Settings General

Date & Time
Keyboard
Language & Region

Dictionary

iTunes WLAN Sync

VPN Not

Regulatory

senee v 16:14 Ll

-
< Genera Reset

Reset All Settings

Erase All Content and Settings

Reset

Reset Network Settings

Reset Keyboard Dictionary
Reset Home Screen Layout

Reset Location & Privacy

Erase All Content and Settings on iPhone

Step 2. Tap on Erase iPhone > Tap on Erase iPhone to confirm > Enter your
passcode > Enter your Apple ID and password to turn off Activate Look and
delete the device from Find my iPhone.

Or You Can also Use iTunes to Erase Your iPhone:

Step 1. Turn off Find My iPhone: on your device go to Settings > iCloud to

make it.

Step 2. Open iTunes > Connect your iPhone to Computer > Trust the

computer.

Step 3. Select your iPhone > Click on Summary > Click Restore iPhone...
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iPhone 6
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Automatically Back Up

i0S11.0.3

A newer version of the iPhone software is available (version
11.1). To update your iPhone with the latest software, click
Update.

Manually Back Up and Restore

n N ©iCloud Manually back up your iPhone to this computer or restore a
N Back up the most important data on your iPhone to backup stored on this computer.
H Movies iCloud
Back Up Now Restore Backup...
21 TV shows This computer
AR Books A full backup of your iPhone will be stored on this Latest Backups:
[¥] Audiobooks computer. Today 3:57 AM to iCloud
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Change Password..
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[ apps L TR Do

Erase an iPhone

For more advanced methods, please refer to the link below:
https://www.imobie.com/support/how-to-erase-an-iphone.htm

8.5 Save Your Cellular Data on iPhone

Most of iPhone users have packed up the limited data plan on their devices to
avoid paying overage fees. To prevent such thing from happening, you can
turn off cellular data when you are not using it. It can help save cellular data.
Or you can use 3G network instead of 4G. Besides, you can also check the

below methods we'’ve prepared to save your cellular data on iPhone

effortlessly.

Turn off Cellular Data for Some Apps

There are some apps that can consume a lot of mobile data, so you can
disable those data hungry apps to reduce cellular data usage.

Step 1. Go to Settings app > Tap Cellular.
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eecee T 9:41 AM 100% .-

€ Settings Cellular

Cellular Data U

f Enable LTE Voice & Data

Data Roaming U

Turn off cellular data to restrict all data to Wi-Fi,
including email, web browsing, and push notifications.

Turn off Cellular Data for Some Apps

Step 2. Toggle off the switch next to the app you do not want to use on mobile
data.

Restrict Individual Apps

Most of the apps have their own settings to restrict data usage, so you can go
to the specific app to have a check.

Take Facebook for example. Open Facebook app > More tab > Settings >
Account Settings > Videos & Photos > Under VIDEO SETTINGS set Auto-play
on Wi-Fi Connections Only.

Disable Background App Refresh

When the Background App Refresh is on, the apps can update and download
in the background even when you are not using them. It will use your cellular

data as well as drain the iPhone battery. If you do not want the apps to work in
the background, then just turn it off to save your cellular data.

Go to Settings app > General > Background App Refresh > Turn it off.
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Disable Background App Refresh

Disable Auto-Downloads and Updates on Cellular

This method can really help reduce cellular data usage. Go to Settings >
iTunes & App Store > Turn off Use Cellular Data.

Turn off Wi-Fi Assist

Your iPhone will use cellular data automatically if the Wi-Fi connectivity is poor.
It can help you browse the web smoothly, but it will consume a bunch of data.
Go to Settings > Cellular to disable it.

Turn off Stream High-Quality Music

Open Settings app > Tap Music > Turn off High Quality on Cellular. You can
also choose to turn off Use Cellular Data.

Disable Location Services
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You can turn off Location Services when it is not needed to save your cellular
data. Go to Settings > Privacy > Location Services > Turn it off.

Turn off Cellular Data for iCloud

If you often use iCloud to transfer data, then you can go to have a check
whether you have set it to transfer files using cellular data. Go to Settings app >
iCloud > iCloud Drive > Scroll down and turn off Use Cellular Data.

8.6 Make Your iPhone Faster

Although iPhone does an incredible job to keep itself neat and tidy, it also gets
sluggish and slow with the growth of use of time and frequency. To make your
iPhone faster than before, you can remove the rarely-used apps, old
photos/music/videos/texts, empty Safari’'s caches, or you can:

Turn off Automatic App Updates

Probably you never notice that this one could also lead to iPhone slow. Turn it
off by this: Settings > Scroll down, And Tap on App and iTunes Stores > Toggle
off Update option.
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Wl IR 4G 10:30 @ 7 @ 94% mm)

{ Settings iTunes & App Stores

AUTOMATIC DOWNLOADS

Apps D

u Books & Audiobooks

Updates 4 L)

Automatically download new purchases (including free)
made on other devices.

Use Cellular Data

Use cellular network for automatic downloads.

Turn off Automatic App Updates
Turn off Automatic App Downloads

To make your iPhone faster, you can also turn off automatic app downloads
with these steps: Settings > Scroll down, And Tap on App and iTunes Stores >
Toggle off Apps option.

Disable Location Services

If you turn on location service, apps on iPhone will continuously ask for
location using cellular data. So if your network environment is not good enough,
iPhone will become slow, hot, or stuck. If not necessary, you can disable this
feature: Settings > Privacy > Location Services > Turn it off, or depending on
your needs, turn off this function for some apps.
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all mmmmew 4G 10:30 @ 9 @ 94% wm)

< Privacy Location Services

Location Services g )

Location Services uses GPS, Bluetooth, and crowd-
sourced WLAN hotspot and cell tower locations to
determine your approximate location. About Location
Services & Privacy...

Share My Location

This iPhone is being used for location sharing.
Disable Location Services

Restart Your iPhone Every Once in a While

To make your iPhone run faster, restarting could be a great choice: Press and
hold Power button to show Slide to Power Off > Slide to shut down iPhone >
Hold Power button to restart it.

Reset Your Device Completely

If none of above methods work for making your iPhone faster, you can turn to
resetting iPhone: Settings > General > Scroll down to bottom, and tap Reset >
Choose Reset All Content and Settings. Please notice that this operation will
lead to all of your data and settings on iPhone being erased, and irretrievable,
unless you have backed them before.

If you also want to make your iPad faster, you can click here to get more
in-depth solutions: https://www.imobie.com/support/make-ipad-run-faster.htm
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8.7 Speed up iCloud Backup

How to increase iCloud backup speed? Backup size and network speed are
two main factors that affect the iCloud backup speed. With following 5
solutions, you can speed up iCloud backup easily.

Solution 1. Clean up Your iPhone/iPad/iPod touch

Clean out useless or unneeded data on your iPhone before backing up to
iCloud. Reclaim more space on iPhone/iPad/iPod touch can make the backup
faster and smoother. Another option is to clear junk files like Safari history,
cookies, caches and more with PhoneClean - the first & best iOS cleaning tool
for iPhone, iPad and iPod touch.

® @& ©Q ®©® OB &8 0O @ iMobie’s iPhone

39.54 MB Ready for Safe Cleanup

emoved right now. Or, you may Start Ove

1 = z

User Caches Photo Caches Large & OId Files
2 MB will be removed Four 42 MB, need revie Nothing to be cleane

Cleaning iPhone with PhoneClean

To get more information about PhoneClean, please refer to the link below:
https://www.imobie.com/phoneclean/

Solution 2. Disable Large Files Backup

Select those apps, photos or files that takes up a lot of space, disable them.

If you are an iTunes user, you can also back up those large files with iTunes.
This article may help you, How to Backup & Restore iPhone iPad with iTunes:
https://www.imobie.com/support/how-to-backup-restore-iphone-ipad-with-itune
s.htm
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Solution 3. Turn off Useless Backup

Turn off the backup for those non-essential data types and select only what
you need to back up. About how to turn off unnecessary Apps, you can follow
the steps below:

On your iPhone, go to Settings > General > Storage & iCloud Usage > Manage
Storage in iCloud column > Select the device you want to manage in
BACKUPS column (if you are using the same Apple ID on more than one
iDevice) > CHOOSE DATA TO BACK UP column > Tap on “Show All Apps” >
Select the unnecessary Apps and tap on them to turn them off > Tap on Turn
Off & Delete.

Solution 4: Back up Photos and Videos to Computer Instead of iCloud

If you are stuck on some problem, like iCloud storage is not enough or iCloud
backup takes forever, and you all have one thing in common — Photos &
Camera takes much space on your iPhone, at this moment you can consider
backing up your photos to computer instead of iCloud. Next, we will show you
how to make it.

Step 1: Transfer all photos to computer with AnyTrans. You can extract iPhone
photos to computer with many Windows or Mac built-in applications, but all of
them only support transferring Camera Roll photos. If you want to back up
some iCloud photos or synced photos, they are not supported. That's why you
need AnyTrans, which allows you to export all iPhone photos to computer for
backup, and transfer them back to iPhone when necessary.

1

B & P 5l

A J

Camera Roll Photo Stream Photo Library Photo Share Panoramas Albums Bursts

Back up Photos to Computer
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To get more information about AnyTrans, please refer to the link below:

https://www.imobie.com/anytrans/

Step 2: Delete all the photos you backed up from your iPhone or iPad.

After backing up all the photos to computer for backup, you can delete them
from iPhone iPad to make the iCloud backup smaller, and speed up the iCloud
backup speed.

To get more information about how to delete photos from iPhone, please refer
to link below:

https://www.imobie.com/support/how-to-delete-photos-from-iphone.htm

Solution 5. Using a Reliable Internet Connection

Using a reliable, fast Internet connection as possible when backing up your
iOS devices. And close other working procedures or applications using the
Internet to increase bandwidth availability on your iOS devices. Besides, you
can contact your ISP if you have slow Internet.

Furthermore, here's a recommended method for you. Connect your device to
Wi-Fi, and charge it before you go to bed at night, it will back up your data
silently. And when you wake up in the next morning, it already has backed up
your files.

To get more info about iCloud backup speed, please refer to the following link:

https://www.imobie.com/support/how-to-increase-icloud-backup-speed.htm

8.8 Free up Space on iPhone and iPad

When there is new iOS update released by Apple like the latest iOS 11, large
numbers of iOS users cannot wait to upgrading their devices to the new
versions. However, the most common problem they always encounter is
"Insufficient Storage to Download" on their iPhone and iPad, which makes
them hunt for solutions to free up space completely.
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In this article, it will offers several methods to free up space on your iPhone
and iPad. First, check the storage you have used, and to do this, go to
Settings > General > Storage & iCloud Usage. The figures displayed under
Storage (not iCloud) reflect the amount of space used locally and the amount
still available. Then click Manage Storage > Storage Settings, delete the big
offenders you no longer needed. After these, continue to check this how-to
tutorial to get several solutions to free up space on your iPhone or iPad.

Method 1. Backup Camera Roll on iPhone to Free Up Space

Photos are the biggest hogs, they occupy tons of space on iPhone or iPad.
Imagine this: You're about to take photos of gorgeous view, but the warning
pops up and says "Not Enough Available Storage", then, you have to be
forced to delete something in order to continue your photography. It must be
pretty annoying right?

To get rid of trouble is easy: Backup your photos and then delete them from
your iPhone or iPad every couple of weeks. AnyTrans can help you back up
your precious memory on computer with ease. This method will take away
some GB of disk space.

Method 2. Delete and Reinstall Apps to Free Up Storage

Whether if you find out that you always have some rarely used apps on your
iPhone or iPad? Actually, these apps will take up some space on your devices,
which may also produce junk files and useless data. So, deleting the useless
or unwanted apps is a nice way to free up storage on your iPhone or iPad.

To figure out which apps are eating iPhone or iPad disk space, go to Settings >
General > Usage > Manage Storage. You can view a long list of apps. Those
most frequently used apps caches a lot of data invisibly, in order to free up
space, you can delete the apps caches which take up large storage and then
reinstall them.
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Free Up Space on iPhone and iPad - Method 2
Method 3. Remove Unwanted Songs on Your iPhone or iPad

Playing music on an iPhone or iPad is a common phenomenon in daily life,
especially for the music enthusiasts who may download thousands of songs
on their devices. This means much space on the iPhone or iPad will be filled
with the music. To free up more storage on your iPhone or iPad, deleting the
unwanted songs is a great idea. You can do this by following the ways bellow:

1. Delete a Specific Song: Open Music App on your iPhone or iPad > Tap
the Songs button > Scroll the song you want to delete > Swipe to right > Click
Delete to delete the chosen song.

www.imobie.com 355


http://www.imobie.com

Part 8 | iPhone & iPad Tips and Tricks

mediaView_id_4

Q)

Play Next

Add to Up Next

Delete from My Music

Cancel

Free Up Space on iPhone and iPad - Method 3

2. Delete All Music (Suits for iDevices in iOS 9 or latter): Go to Settings >
General > Storage & iCloud Usages > Manage Storage > Music > Tap on
edit on upper right > Tap on the red minus icon next to All Songs > Tap on
Delete.

Method 4. Remove Old Podcasts and Voicemails on iPhone or iPad

Do you like listening to the podcasts or voicemails from your iPhone or iPad
more than twice? Normally, you may not do like this. If you have a 30 minutes
podcast on your iPhone or iPad, it will occupy 25MB space. If you have dozens
of podcasts or voicemails on your 16 GB iPhone 6 or 16 GB iPad Air, or the
storage almost full. So, deleting podcasts from iPhone to clean up space on
your iPhone/iPad is necessary.
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Play Next
Add to Up Next

Download Episode

Mark as Played

View Full Description

Share Episode

Cancel

Free Up Space on iPhone and iPad - Method 4

Method 5. Disable Photo Stream to Free Up Storage

Maybe you still don’t know the Photo Stream on your iPhone or iPad can
automatically sync your last 1,000 photos to all your iCloud devices when
connected to Wi-Fi, which means these photos will take up at least 1GB space
on your devices. So unless you need to share your photos from your iPhone or
iPad to other devices, or you can turn it off to save space.

To do this, go to Settings > Photos & Camera > Toggle off My Photo Stream
on your iPhone or iPad to free up more space.
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< iCloud Photos

iCloud Photo Library

Automatically upload and store your entire
library in iCloud to access photos and videos
from all your devices.

My Photo Stream

Automatically upload new photos and send
them to all of your iCloud devices when
connected to Wi-Fi.

iCloud Photo Sharing U

Create albums to share with other people, or
subscribe to other people's shared albums.

Free up Space on iPhone and iPad - Method 5

Method 6. Clear Safari Cookies and Data on iPhone or iPad

If you often use Safari to visit various websites on your iPhone and iPad, the
Safari histories or Cookies will be saved into your iPhone/iPad that you may
simply do not need. As time goes by, it will possibly take up sizable space on
your devices. To clear up space on your iPhone/iPad, you can do like this:

Go to Settings > Safari > Tap on Clear History and Website Data > Clear
History and Data from your iPhone/iPad to free up space.
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Clearing will remove history, cookies, and
other browsing data.

Clear History and Data

Cancel

Free up Space on iPhone and iPad - Method 6

Method 7. Back Up Photos to Dropbox or Google +

If you store lots of photos or Live Photos on your iPhone or iPad, there may be
small room available on your devices. Although you can backup them to iCloud
or iTunes to free up space, using Dropbox or Google + to store the photos is
a great way.

To backup photos to Dropbox or Google +, you just need to sign up your
accounts first, and then you can backup unlimited photos to them
automatically.
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Photos will still be backed up at 2048px
Learn more
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You can change your Auto Backup settings at any
time.

Back up existing photos & videos

When to back up videos

Over Wi-Fi or mobile network
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Free up Space on iPhone and iPad - Method 7
Method 8. Delete Old iMessages on iPhone or iPad

iMessages on your iPhone is so convenient that you can send including text
messages, videos, photos for free only under a stable Wi-Fi connection.
However, while sending and receiving countless iMessages with videos and
photos on your iPhone or iPad, it will eat up sizable space if you delete timely.

So you can delete the old or useless iMessages on your iPhone and iPad to
free up space: go to Messages App > Delete iMessages by sliding left on a
thread and tapping Delete button.
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Free Up Space on iPhone and iPad - Method 8
Method 9. Only Save HDR Photos on iPhone or iPad

For most users, photos may take up large room on their devices, and what
they may don’t find out is that the new photos they take possibly being saved
as two images. This means you will waste double room to store these photos.
Want to know why?

This is because when you take a photo, iPhone allows you to save HDR
images and the original Non-HDR simultaneously. If you want to keep HDR
images only, go to Settings > Photos & Cameras and toggle the "Keep
Normal Photo" switch to off.
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{ Settings Photos & Camera
MEMORIES

Show Holiday Events U

You can choose to see holiday events for your
home country.

CAMERA

Preserve Settings
Grid

Record Video 1080p at 30 fps

HDR (HIGH DYNAMIC RANGE)

Keep Normal Photo U

HDR blends the best parts of three separate
exposures into a single photo. Save the
normally exposed photo in addition to the HDR
version.

Free up Space on iPhone and iPad - Method 9
Method 10. Using PhoneClean to Clear iPhone iPad Space

Want to free up more space on your iPhone or iPad after executing above
methods? Fortunately, here we will offer an all-around method — PhoneClean
to help you clear up your devices space with ease. It aims to remove all kinds
of junk files from iPhone/iPad/iPod touch to free up more space, and also
allows you to delete all unwanted files and data to get more available storage
on your iOS devices. More than anything, it will make a backup of iPhone
automatically before performing any cleaning work so that you can easily get
them back in case of mistaken deletion.

These several methods are also available for all models of iPhone/iPad/iPod in
iOS 7/8/9/10/11. Besides, PhoneClean not only allows you to clear storage on
your devices, but also can help you restore your iPhone in a safe & reliable
way.
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User Caches Photo Caches Large & Old Files
Clean up photo caches created Filter watched media and use«
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Free Up Space on iPhone and iPad - Method 10

To get more info about how to free up space with PhoneClean, please refer to
this page:

https://www.imobie.com/support/how-to-free-up-space-on-iphone.htm

8.9 Save Battery on iPhone

Nowadays, people rely on smartphones just like we rely on oxygen and
electronic products. Naturally, this makes us have higher demand to the batter
life of smartphones, and hope they can last longer between charges. However,
they are just beautiful wishes. Most of us find our mobile phone and tablet
battery draining fast, especially, iPhone. How to save battery on iPhone? This
posts offer you some useful tips to help you extend iPhone battery life.
Method 1: Check What Drains Your iPhone’s Battery

Step 1. Launch Settings App on your iPhone.

Step 2. Scroll down to tap on Battery.

Step 3. Scroll down to see which of your Apps were the biggest battery
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drainers in the past 24 hours, or last 7 days.
Method 2: Enable Low Power Mode on Your iPhone

If you are working with an iPhone 4s/5/5s/6/6s/SE/7/8/X, and your iDevice is
running with iOS 9 and later, you must have noticed that a nice function named
Low Power Mode, which will be activated automatically when your iPhone’s
battery reaches below 20% percent. When Low Power Mode is on, mail fetch,
background app refresh, automatic downloads, and some visual effects will be
turned off or reduced automatically. This will greatly increase battery life on
your iPhone.

Although this function will be activated automatically, you also can turn it on
manually when necessary to make your iPhone battery last longer. To activate

Low Power Mode on your iPhone which is running with iOS 9/10/11:

Go to Settings > Battery > Tap it to turn on Low Power Mode.

s _ 5:56 PM 0 9%
£ Settings Battery
Low Power Mode b'

Low Power Mode temporarily reduces power
consumption until you can fully charge your iPhone.
When this is on, mail fetch, Hey Siri, background app
refresh, automatic downloads, and some visual effects
are reduced or turned off.

For quicker access to Low Power Mode, you can add it to
Control Center in Control Center settings.

Battery Percentage

Battery percentage is always shown in the status bar in
Low Power Mode.

BATTERY USAGE

Enable Low Power Mode to Extend Battery on iPhone

Once the Low Power Mode is turned on, the battery percentage in top right
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corner will be shown in yellow, just like the photo in the right shows. And this
feature is only available on iPhones that are running with iOS 9/10/11.

Method 3: Turn off Background Refresh for Apps You Don't Use
Frequently

Step 1. Go to Settings > General > Background App Refresh > Tap on the
option to disallow all the Apps to refresh their contents when on Wi-Fi or
Cellular. Or you also can keep it on, but close the Apps you don't use
frequently.

{ General Background App Refresh

Background App Refresh U

Allow apps to refresh their content when on Wi-
Fi or cellular in the background. Turning off
apps may help preserve battery life.

Close Background App Refresh

Method 4: Clean Up Junks Files on Your iPhone to Save Energy on
iPhone

The cache and off-line files include images, snapshots, video/audio media info,
etc., which are created to speed up files access temporarily. But over time they
may occupy over 1 Gigabyte space absurdly. Every time initiating an App, you
have to wait for a long time to let it load these data. During that period of time,
there more power has been consumed.
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Therefore, we also recommend you an iPhone iPad cleaning tool
— PhoneClean, which helps you remove all kinds of junks and unwanted files,
like: Indiscoverable junks (like user caches, photo caches, App leftovers),
Internet junks, (like Safari Junks, Browsing Histories, Webmail caches),
Personal and Sensitive data, (like Message, Call History, Contacts, Notes),
and System Junks (like iOS Notifications, App leftovers, Active Apps), etc.
Anyway, PhoneClean offers you a clean and fast iPhone iPad.

Toolbox

Device Info
Internet Clean Restore
Silent Clean System Clean
® @4 O 88 0 B iMobie's iPhone v
. | @ iMobie's iPhone a
Quick Clean Erase Clean ['J Free: 4.70 GB Setti
: C: :59.05 GB o ettings
Privacy Clean apacity 9
. iMobie's iPad A
We will m Free: 11.35 GB ontent
Capacity: 14.77 GB o
[
—

User Caches Photo Caches Large & Old Files
system and Clean up photo caches created Filter watched media and used
outdated by Camera and other photo resource files for disk space

editing apps.

iOS Data Cleaning Tool- PhoneClean
To get more info about how to use PhoneClean, please refer to the link below:

https://www.imobie.com/guide/phoneclean/get-started.htm

Method 5: Adjust Brightness on Your iPhone iPad to Extend Its Battery
Life

Step 1. Launch Settings App on your iPhone.
Step 2. Scroll down to tap on Display & Brightness.
Step 3. Turn Off Auto-Brightness by clicking on its option.

Step4. Adjust the brightness to the low level by swiping to left.
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< Settings Display & Brightness

BRIGHTNESS

Text Size

Bold Text

Adjust Brightness to Save Battery on iPhone

Method 6: Always Keep Background Clean to Preserve iPhone Battery

Life

Close apps you aren't using, or at least some of them. iDevice like iPhone iPad
does a decent job of not allowing all open apps to suck your battery, but
keeping more than 10 open is never a good idea. Especially for the Apps that
require the network connection, they are constantly updating and draining your

battery.

To close background Apps on iPhone iPad, you can Double-click the Home
button to bring up all the Apps running in the background, and then swipe

upwards to close them.

By the way, if you don't use some Apps, uninstall them from your iDevice. This
can get more free space on your device, and it also can extend your devices'

battery life.
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Close Background Apps

Method 7: Auto Lock Your iPhone to Extend Its Battery Life

Step 1. Set Auto Lock on iPhone: Settings > General > Auto Lock > Set your
iPhone to sleep after one minute of inactive.

Method 8: Turn Off Wi-Fi When You Are Not Using It

Step 1. Go to Settings > WLAN > Enable Ask to Join Networks on > Tap on WLAN to
close it.

Step 2. Go to Settings > WLAN > Enable Ask to Join Networks on > Tap on
WLAN to close it.

Method 9: Disable Location Services to Improve Your iPhone iPad
Battery Life.

Step 1. Launch Settings App on your iPhone.

Step 2. Scroll down to tap on Privacy.
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Step 3. Click Location Services, and then tap on its option to close it.

{ Privacy Location Services

Location Services 0

Location Services uses Bluetooth and crowd-
sourced Wi-Fi hotspot locations to determine
your approximate location. About Location
Services & Privacy...

iDevice Battery Tips & Tricks — Close Location Service

Method 10: Extend Your iDevice's Battery Life by Setting Email Fetch to
Manually

Step 1. Check Email Manually: Settings > Mail, Contacts, Calendars > Fetch
New Data > Tap on the option of Push to close it.
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{ Mail..  Fetch New Data
Push t
New data will be pushed to your iPod from the
server when possible.

Holiday Calendar

Calendars

FETCH

The schedule below is used when push is off or
for applications which do not support push. For
better battery life, fetch less frequently.

Every 15 Minutes
Every 30 Minutes

Hourly

Manually v

Check Email Manually to Save Energy on iPhone iPad
Method 11: Upgrade Your iPhone to the Latest iOS Version

Normally every software update often includes bug fixes, and some of them
may fix your iPhone iPad battery problem . So please ensure your iPhone or
iPad is working with the latest iOS version. Apple has released iOS 11.0.1 with
bug fixes and performance improvements, so you can update to iOS
11.0.1 now.

Method 12: Turn Off Vibrations to Save Battery Life on iPhone

Step 1. Settings > Sounds > Close Vibrate on Rings and Vibrate on Silent by
taping on their options.

Method 13: Keep Useful Stuff in Notification Only

Make sure "Push notifications" are notifications sent by third-party apps
straight to your phone through Apple's servers. When you have lots of them
enabled, they can wear down your iPhone battery. If you don't need your
phone to constantly check for updates from, say, your Stocks app, or that new
social network you never use anymore, turn off the app's ability to send you
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notifications.

Disable Apps' Notification on iDevice: Settings > Notifications > Select the
Apps in the Include column > Close it by taping on the option of Allow
Notifications.

€ Settings Notifications Edit

Sort Manually v

Sort By Time

Fhone
W  Badges. Sounds, Alerts

Messages
Badges. Sounds, Banrers

(

Disable App’s Notification to Boost iPhone iPad’s Battery
Method 14: Disable Bluetooth to Extend Your iDevice's Battery
Step 1. Go Settings > Bluetooth > Close it.

Step 2. Swipe up from the bottom of your iPhone or iPad screen to access
Control Center > Tap on Bluetooth icon to close it.

Method 15: Close Personal Hotspot to Preserve Battery Life on iPhone
Personal Hotspot turns your iPhone or iPad into a wireless hotspot that
broadcasts its cellular data to other devices. It is a quite useful

feature, however, it also drains your device battery. This only applies if you
use the iPhone's Personal Hotspot feature to share your wireless data
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connection with other iPhone or iPad.
Disable Personal Hotspot: Go to Settings > Personal Hotspot > Tap on it to
close it.

Method 16: Set Your iPhone to Airplane Mode to Save Battery

If your iPhone is running out of battery but you have to keep it in use for a while,
an exigent iPhone battery saving tip is to turn on Airplane Mode, which will
suspend many of the device's signal transmitting functions, including receive
calls or use text messaging. Note that enabling Airplane Mode doesn't mean
the battery will stay forever, since it still permits use of other functions (e.g.,
games, built-in camera, MP3 player).

Turn on Airplane on iPhone: Settings > Airplane Mode > Tap on it to close it.

To learn more details about iPhone battery life saving tips, please go to:
https://www.imobie.com/support/iphone-battery-life-saving-tips.htm
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About iMobie

Established in 2011, iMobie is an independent software enterprise. The company's
name is inspired by I'M Optimistic, Brave, Independent & Efficient, which represents
the main characters of this young, passionate and promising team.

Mobie always focuses on providing software that brings more conveniences to
people’s lives. Currently, iMobie main products include AnyTrans for iOS (iOS
Content Manager), AnyTrans for Android (Android Content Manager), AnyTrans for
Cloud (Cloud Content Manager), PhoneRescue for iOS (iOS Device Data
Recovery), PhoneRescue for Android (Android Device Data Recovery), PhoneClean
(i0OS Data Cleaning Tool), MacClean (Mac Maintenance Utility Software),etc..

In the future, iMobie will always be committed to developing software with efficiency
and simplifying people's lives!

To get more information about iMobie:
https://www.imobie.com/

More Information about iMobie Main Software:

AnyTrans for iOS:
https://www.imobie.com/anytrans/iphone-manager.htm

AnyTrans for Android:
https://www.imobie.com/anytrans/android-manager.htm

PhoneRescue for iOS:
https://www.imobie.com/phonerescue/ios-data-recovery.htm

PhoneRescue for Android
https://www.imobie.com/phonerescue/android-data-recovery.htm

PhoneClean:
https://www.imobie.com/phoneclean/

MacClean:
https://www.imobie.com/macclean/

Contact Us:

. iMobie Forum E Support Center:
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